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H11- 013 – Procedure
February 23, 2011
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators 

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Important Information about Implementation of Long-Term Care Worker Training Requirements, Home Care Aide Certification, and New IP SSPS Authorization Codes

	Purpose:
	To keep staff informed of some important developments and updates related to the implementation of long-term care worker training requirements as required by Chapter 74.39A RCW and to inform staff of home care aide certification and the new IP SSPS authorization codes. 

	Background:
	The new long-term care worker training requirements (commonly referred to as “Initiative 1029 requirements”) were implemented effective January 1, 2011 for any new IPs hired on or after January 1, 2011.  An MB H10-071 was issued 12/30/10; this MB supersedes MB H10-071 because it contains important additional instructions, updates, and attachments.

	What’s new, changed, or

Clarified
	Although the Governor’s budget proposes delaying implementation of these new training and certification requirements, this will require legislative action.  The legislative session began January 10, 2011.  The department implemented these training requirements effective January 1, 2011 as required by law.  We will keep you informed of any changes.  
Attached are the:

· New Washington Administrative Code requirements for in-home provider training;
· Long-Term Care Worker Training Requirements Issues and Actions file; 
· DDD Parent Provider Training document;
· Sample welcome kit from the Training Partnership including “the Training Wizard” and “Steps IPs should take…” Flyer;
· Flyer regarding Home Care Aide Training and Certification Requirements to include in New Hire Packets for IPs; 
· One page supplement for the Safety and Orientation Training DVD;
· List of new SSPS codes for HCS/AAA social workers/case managers; 
· One page description of Authorizing Individual Provider Training in 2011—for DDD only.
We plan to continue hosting monthly webinars with Christine Jimenez (Director of Operations with the Training Partnership), headquarters staff, and field staff, to ensure staff’s concerns and questions are addressed. 


	ACTION
	· Review the list of issues and actions (attached).  Note that the list of issues and actions contains important additional actions you must take beyond what is listed in this MB.
· Review the attached “DDD Parent Provider Training” document.  
· A list of IPs who did not complete the continuing education requirements by December 31, 2010 will be sent out under a separate email to staff.  Immediately terminate the IPs on this list.
· For IPs hired on or after January 1, 2011, start using the new SSPS codes (attached) beginning January 1, 2011 as described in the list of issues and actions.  
· For DDD staff authorizing payments for training:  refer to the attached document titled “Authorizing Individual Provider Training in 2011-DDD only”.  Also, see the attached issues and actions document for action you need to take regarding authorizations for safety and orientation prior to 2/23/11.

· IPs caring for children through DDD must now take either the 70 hour basic training and become certified as home care aides, or take the 30 hour basic training (if providing 20 hours or less of care in any calendar month).

· For HCS/AAA staff:  Transition current IPs as of 12/31/10, who are parent providers or adult children providing care to their parents, to the new SSPS service codes when they are reauthorized to provide services.  

· For HCS/AAA staff:  Refer to the SSPS site Appendix A to access the new service code data sheets.
· Include the attached flyer regarding home care aide training and certification requirements in the New Hire Packets for IPs.  
· We are only terminating payment to IPs if they do not complete their training requirements within 120 days, or their certification requirements with DOH within 150 days.  We are not enforcing the timeline for the application to DOH to become a certified home care aide.  You will need to check the DOH web site to verify if the IP has become a certified home care aide within 150 days.  See instructions on how to do this in the attached “Issues and Actions” document, page 5.
· Have the IP contact the TP Membership Resource Center at 1-866-371-3200 for registration for IP training for January 1, 2011 and beyond.

· Have the IP contact 1-866-483-1397 to confirm that they have watched the orientation/safety DVD if they do not watch the DVD in the field office.

· HCS/AAA site coordinators should contact Marci Jaye at Marci.Jaye@myseiubenefits.org for any ongoing questions or issues related to IP training.

· DDD site coordinates should contact Andrea Petry at Andrea.Petry@myseiubenefits.org for any ongoing questions or issues related to IP training.

· Site coordinators should continue to use the SharePoint Training Transition Problem Reporting page for any issues that require headquarters’ awareness or involvement.   

	Related 
REFERENCES:
	Final WACs
MB H09-078 (outlines basic responsibilities of the TP and AAAs)

MB H09-081 Transitioning the Delivery of Individual Provider (IP) Training to the Training Partnership (TP) Effective January 1, 2010 (details several of the policies related to each training and the process to use for orientation) 
MB H10-023 (Important Status Updates on Transitioning IP Training to the Training Partnership (TP))
MB H10-062 (Clarification of Completion of Continuing Education (CE) Training by Individual Providers (IPs))

	ATTACHMENT(S):   
	Long-Term Care Worker Training Requirements Issues and Actions:

[image: image1.emf]Management Bulletin  Attachment Long-Term Care Worker Training Requirements Issues and Actions Revised 010610 (2).doc


Parent Provider (DDD) Training Document:


[image: image2.emf]DDD PARENT  TRAINING THROUGH THE Arc of Washington (2).doc


Sample “Your Benefits Welcome Kit” and associated documents:

[image: image3.emf]New Hire Packet  Folder 11 FINAL (2).pdf


The Training Wizard:

[image: image4.emf]SO Instructions and  Training Wizard- Eng Sp Rus Viet Can Kor.pdf


Steps IPs should take to meet mandatory training and certification requirements:

[image: image5.emf]IP Info Flyer.pdf


1 Page Supplement for the Safety and Orientation Training DVD:

[image: image6.emf]IP Job Aid  Orientation and Safety for IPs.pdf


SSPS Codes for HCS/AAA/DDD: 

[image: image7.emf]SSPS Code Details  Revision 010611.xls


Authorizing Individual Provider Training – DDD only:

[image: image8.emf]Authorizing  Individual Provider Training in 2011.doc



	CONTACT(S):
	Lorrie Mahar, Office Chief, Training, Communication and Development Unit
(360) 725-2549

maharla@dshs.wa.gov
Linda Gil, Division of Developmental Disabilities

(360) 725-3435

gilll@dshs.wa.gov
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SEIU HEALTHCARE NW TRAINING PARTNERSHIP

The Training Partnership trains and develops professional long-term
care workers to deliver high quality care and support to older adults
and people with disabilities.

SEIU HEALTHCARE NW HEALTH BENEFITS TRUST
YOUR BENEFITS WELCOME KIT The Health Benefits Trust provides affordable medical, prescription
V Information on the Training Partnership drug, vision and dental benefits to home care aides. VVE LC 0 M E TO YO U R

¢/ Information on the Health Benefits Trust
V Safety and Orientation DVDs

g/ Instructions on how to complete Safety and Orientation

V Training Wizard: Find out what training you need

NEED HELP? cCONTACT THE MEMBER RESOURCE CENTER
1-866-371-3200
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SEIU HEALTHCARE NW TRAINING PARTNERSHIP

The Training Partnership trains and develops professional long-term
care workers to deliver high quality care and support to older adults
and people with disabilities.

YOUR BENEFITS WELCOME KIT SEIU HEALTHCARE NW HEALTH BENEFITS TRUST

‘/ Information on the Training Partnership The Health Benefits Trust provides affordable medical, prescription
drug, vision and dental benefits to home care aides.

|/ Information on the Health Benefits Trust

‘/ Safety and Orientation DVDs
|/ Instructions on how to complete Safety and Orientation

‘/ Training Wizard: Find out what training you need
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Individual Provider Training & Certification Requirements

New mandatory training and certification requirements for long-term care workers begin
January 1, 2011. Itis important that you understand and take the following steps to meet
these requirements.

Step 1: Register for any required training

You will take any required training through the SEUI 775 Training Partnership Call the TP Member Resource

(TP). Use the TP’s Training Wizard: What Training Do | Need? to know what Center at 1-866-371-3200 to
training you must take. Many workers must take: register for training. OR
e 2 hours of orientation and 3 hours of safety training before providing

care to a consumer. Log-on at

e 70 hour of basic training within 120 days from service begin date. °F= www.myseiubenefits.org

Step 2: Apply for Home Care Aide Certification

If you must complete 70 hours of training (Option E from the Training

Wizard), you must become a certified home care aide (HCA) within 150

days of your service begin date. If you are not required to take 70 hours

of training, you can apply to become certified if you choose. Download a copy of the Home Care
Aide Certification application at
OE_=]

The Department of Health (DOH) oversees HCA certification. The first Ex www.doh.wa.gov/hsqa/HCAides/

step in becoming certified is to apply to the DOH for certification. This is
done with a DOH Home Care Aide Certification Application.

Submit your DOH Home Care Aide Certification Application to the DOH
three days after your service date. There is a $S60 application fee that
you must send in with your completed application. It can take four to six
weeks to process your application—so make sure to get it in on time.

Step 3: Complete Required training

You must complete all of your required 75 hours of training to apply for
the certification exam. Remember—you have 120 days to complete this
training. If you don’t meet this deadline, you will be terminated as an IP.

Step 4: Apply to take the HCA Certification Exam

Download a copy of the Exam

A company called Prometric was hired by the DOH to administer the HCA e
Application Form For WA State

exam. As soon as you complete your required training, apply to take the e
HCA written and skills exam through Prometric. You apply to take the HCA Examinations at
exam by filling out an Exam Application Form For Washington State Home b= Www.prometric.com/WADOH/

Care Aide Examinations. . . .
You will also find more informa-

tion on this site about how to

Submit your Exam Application Form For WA State HCA Examinations to
apply to take the exam, see test

Prometric immediately after completing your 70 hours of training. There )
is a $115 exam application fee that you must send to Prometric with your question examples, and what hap-
completed application. You will also need to send copy of your signed 75 pens on test day.

hour training certificate. ﬁﬁ"" Depatmentof Socil

& Health scmces

Services N:Ir'un s allon






_1359203069.xls
Sheet1

		I-1029 New SSPS Codes - Effective January 1, 2011

		Svc_Code		Svc_Code_Title		Description

		4208		Chore Safety/Orientation Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and is from age 18 through 20.

		4209		Chore Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4214		Chore IP Hourly Parent/Spouse Prov (IRS)		Provider is either the parent of the client or the spouse of the client.

		4218		Chore IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4219		Chore IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4222		Chore 30 HR Basic Trng Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and is from age 18 through 20.

		4223		Chore 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4224		Chore 70 HR Basic Trng		All other providers not listed above.

		4409		APS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4410		APS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4411		APS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4513		MPC Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		4522		MPC Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4526		MPC IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4527		MPC IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4528		MPC IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4530		MPC 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		4531		MPC 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4532		MPC 70 HR Basic Trng		All other providers not listed above.

		5206		COPES Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5207		COPES Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5214		COPES IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5218		COPES IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5219		COPES IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5262		COPES 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5264		COPES 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5266		COPES 70 HR Basic Trng		All other providers not listed above.

		5506		MNIW Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5507		MNIW Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5514		MNIW IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5518		MNIW IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5519		MNIW IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5562		MNIW 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5564		MNIW 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5566		MNIW 70 HR Basic Trng		All other providers not listed above.

		5810		RCL Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5811		RCL Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5814		RCL IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5817		RCL IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5818		RCL IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5862		RCL 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5864		RCL 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5866		RCL 70 HR Basic Trng		All other providers not listed above.

		5130		WMIP Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5131		WMIP Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5136		WMIP IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5137		WMIP IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5138		WMIP IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5139		WMIP 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5140		WMIP 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5141		WMIP 70 HR Basic Trng		All other providers not listed above.

		5150		PACE Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5151		PACE Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5156		PACE IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5157		PACE IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5158		PACE IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5159		PACE 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5160		PACE 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5161		PACE 70 HR Basic Trng		All other providers not listed above.

		5170		VDHS Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5171		VDHS Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5174		VDHS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5176		VDHS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5177		VDHS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5180		VDHS 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5181		VDHS 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5182		VDHS 70 HR Basic Trng		All other providers not listed above.

		5750		NF Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5751		NF Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5752		NF IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5753		NF IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5755		NF IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5761		NF 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5762		NF 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5763		NF 70 HR Basic Trng		All other providers not listed above.
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DDD PARENT TRAINING THROUGH THE Arc of Washington:

·       The TP contracts with the ARC to conduct DDD parent training for parents who provide care for their biological, step or adoptive son or daughter.    


· The Arc is required to provide 12 hours of training for parent providers.  Training includes: 


· 7 hours classroom training, delivered in one day.

· 5 hours orientation and safety training which is provided to the parent provider on a DVD. 


· Parent provider completes this training on their own time.    


· The site coordinator gives the safety and orientation DVD to the parent provider when they come into the office to sign the contract (per regional protocol).  


· The instructions to the parent provider about completing the safety and orientation,  prior to attending their training,  are in the new hire packet that the site coordinator gives to the parent provider. 


· The TP sent hard copies and an electronic copy of the questionnaire to the DDD offices.  


· The self study questionnaire takes approximately one hour to read and complete.  The parent brings the completed form with them when they attend the ARC in person class/training.    


· The Partnership agreed to send the form with the notice so parent providers are prepared to turn in the self-study information when they attend class. 
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WHAT TO DO IF EXPOSED ORIENTATION & SAFETY

TO BLOOD OR CONTAMINATED ITEMS A Reference Tool for Individual Providers

If you are exposed to your Consumer’s blood or a contaminated item
(things with your Consumer’s bodily fluids on it) you must consider it
contaminated, even it if may turn out not to be. You must report it immedi-
ately, because in some cases, treatments should start as soon as possible.

Report to: Washington State HIV/AIDS Hotline:
1-800-272-24317

As an IP, your Consumer is your day to day supervisor. You also have a Case Manager that
is responsible for managing the overall care for your Consumer. These are members of the
care team, a group of people who contribute to the health care of your Consumer.

HOME CARE
CARE
AIDE TEAM
l When to call your Case Manager:
1. If there are substantial changes in your Consumer’s base-
line (meaning what is normal for that Consumer).
2. If you are exposed to your Consumer’s bodily fluids, you OTHER
I have called the Washington State HIV/AIDS Hotline and it is MEDICAL CONSUMER CONSUMER'S
determined that you have to seek treatment. PROS FAMILY
w 3. Anytime after you have to call 9-1-1
4. After you report abuse and neglect (1-866-363-4276)
5. If the care plan needs to be adjusted.
6. If your Consumer asks you to do anything illegal or unsafe.
CASE
MANAGER
This job aid was created by the SEIU Healthcare NW Training Partnership
referencing materials of the Washington State Department of Social &
Health Services as well as the Aging & Disability Services Administration
to better prepare you to deliver high quality care and protect yourself as an S'ﬂ SEIU HEALTHCARE NW
Individual Provider (IP). nAs TRA' N | NG PARTN ERSH”J

WHAT TO DO WHEN YOUR CONSUMER IS FALLING:

Do not try to Keep your feet Pull the person Gently ease the
prevent the fall. apart and back close to you. Let person to the

[t is better if you straight. the Consumer floor. Often you
help support his slide down your will also “go to
or her head and body to the the floor” with
gradually ease floor. the person.

the Consumer
onto the floor.

WHAT TO DO IF YOUR CONSUMER HAS FALLEN ON THE FLOOR:

Ask the If the Consumer a. If the Consumer has trouble getting up, you can help

Consumer how say he or she steady him or her, but do not lift him or her up.

he or she feels. feels unhurt and b. If you Consumer is injured, your role is to get the Con-
comfortable sumer medical help. Individual Providers should call 9-1-1.
getting up, c. Make the Consumer as comfortable as possible and
observe him or her keep him or her warm by covering with a blanket until the

carefully as he or EMTs or other medical help arrives.

she does so.
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TRAINING WIZARD: WHAT TRAINING DO | NEED?

WHAT ARE MY OTHER TRAINING REQUIREMENTS? HOW DO | REGISTER?
STEP 1: Make sure you have completed the “Training Wizard” below.

STEP 2: Log-on at www.myseiubenefits.org or call the Member Resource Center at
1-866-371-3200 to register for your required training.

STEP 3: Does your required training match the Training Wizard? If not, call your employer or the DSHS
staff person with whom you did your contracting. Have this card with you when you call.

ENGLISH

TRAINI NG WIZARD: aAnswer these questions to find out what training you need

1. Were you paid to provide home care in 20107?
Yes — Go to next question
No — Go to question 6

2. Did you complete all your required basic training in 20107 This may include 28 hours of Revised Fundamentals of
Caregiving, 7 hours of Modified Fundamentals of Caregiving, and/or Parent Provider Training

Yes — (Go to next question

No — Go to question 6

3. Are you providing care only to your biological, step or adoptive parent?
Yes — Go to training requirement “B” - End of Wizard
No — Go to next question

4. Are you providing care only to your biological, step or adoptive child?
Yes — Go to training requirement “A” - End of Wizard
No — Go to next question

5. Are you authorized to provide care to only one client for 20 hours or less per month?
Yes — Go to training requirement “A” - End of Wizard
No — Go to Training Requirement “B” - End of Wizard

6. Are you providing care only to your biological, step or adoptive parent?
Yes — Go to question 12
No — Go to next question

7. Are you providing care only to your biological, step or adoptive child?
Yes — Go to next question
No — Go to question 9

8. Are you contracted with the Department of Developmental Disabilities (DDD)?
Yes — Go to question 11
No — Go to question 12

WWW.MYSEIUBENEFITS.ORG ﬂA
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TRAINING WIZARD: WHAT TRAINING DO | NEED?

9. Are you authorized to provide care to only one client for 20 hours or less per month?
Yes — Go to question 12
No — Go to next question

10. Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?

Yes — Go to training requirement “B” - End of Wizard

No - Go to training requirement “E” - End of Wizard

11. Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?

Yes — Go to training requirement “A" - End of Wizard

No - Go to Training requirement “D" - End of Wizard

12. Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?

Yes — Go to training requirement “A” - End of Wizard

No — Go to Training requirement “C"” - End of Wizard

TRAINING REQUIREMENTS

A: You have no other training requirements to complete in 2011.

B: You are required to complete Continuing Education. Your 2011 requirement is 10 hours of
Continuing Education if you complete on or before June 30. After June 30, the annual requirement is
12 hours. You must complete your Continuing Education by:

1. June 30 if your birthday is on or between January 1 and June 30

2. Your birthday if your birthday is on or between July 1 and December 31

C: You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 30
hours of classroom basic training within 120 days of hire. In future years you may be required to complete
Continuing Education.

D: You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 7
hours of DDD Parent Provider Training within 120 days of hire.

E: You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 70
hours of classroom basic training within 120 days of hire. In future years you will be required to complete
Continuing Education.

——

S
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KOHCY/bTALIMA MO NMOATOTOBKE: KAKOV KYPC MHE HYKEH?
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WKAKWME ELLLE MHE HY>KHO BbIMOJIHUTb TPEBOBAHWA MO NOATOTOBKE? KAK MHE
3APETMCTPUPOBATbCA?

LWAT 1: YéepuTtecn, uto Bbl npownu “KoHcynbTayuio no noarotoBke” HUXe.

LWAT 2: Bongute B cucteMy Ha www.myseiubenefits.org nnm no3soHute B PecypcHbI LEHTP
uneHoB no 1-866-371-3200, yTo6bl 3apPerncTPUPOBaTLCA Ha HEOOXOANMYIO MOATOTOBKY.

STEP 3: CootBetcTBYyeT N1 Heobxoamnmasa Bam nogrotoBka “KoHcynbraymm no nogrotoBke”?
Ecnn HeT, no3BoHMTE cBoeMy paboToaaTento nnm cotpyaHuky DSHS, c koTopbim Bobl
3aKJloyanu CBoM KOHTpaKT. Bo Bpemsa 3BOHKa nmenTe npu cebe 3Ty KapTy.

KOHCYJIbTALUWMA MO MNMOATOTOBKE: Otsetste Ha 311 BONpOCHI, UTO6I

onpenennTb, Kakada noarotoBKa Bam HEO6XOL|,VIMa

1. Monyuanu nn Bbl onnaty 3a npegoctasneHne yxoaa Ha gomy 8 2010 rogy?
[Ha - MNepengnte K cnegytoLiemy Bonpocy
Het - lNepengunTe K BONpOCy 6

2. Mpownwu nu Bel B 2010 rogy Bcto Tpebyemyto 6a3oByto noarotoBky? OHa MOXeT BKJoUaThb 28 4acoB Kypca
“MNepecmoTpeHHble OCHOBbI YX0Aa", 7 YacoB Kypca “VI3meHeHHble 0CHOBbI yxofa” n/wnu Kypc “MNogrotoska
poaunTenein, NpefoCTaBNAOLWMX yXoq"

[Ja - Mepengunte K cnepytoemy Bonpocy

Het - lNepengunTe K BONpOCy 6

3. Bbl OKa3biBaeTe NOMOLLb TONIbKO CBOEMY OMONIOrMYeckoMy poauTento, MpremMHOMY POAUTESIO NN
yCbIHOBUTENIO?

[a - Nepengunte K TpeboBaHMo No Nnogrotoske “B” - KoHew KOHCynbTaLum

HeTt - MNepengnTe K cnepytoemy Bonpocy

4. Bbl OKa3blBaeTe NMOMOLLb TOJIbKO CBOEMY 610N10rnyeckomy, MPUEeMHOMY U YCbIHOBIIEHHOMY pebeHKy?
Da - Nepengute K TpeboBaHMo No nogrotoske “A” - KoHeL, KOHCynbTaLmm
HeT - MNepengunte K cnepytolemy Bonpocy

5. Bbl ynonHoMoueHbl NpefaocTaBAATb MOMOLb TOJIbKO OAHOMY NaLMeHTy B TeueHne 20 YacoB UM MeHblue B
mecsay?

DNa - Nepengute K TpeboBaHMIo No nogrotoske “A” - KoHeLl KOHCynbTaLmm

HeT - MepenanTe K TpeboBaHMIO MO NoAroToBKe “B” - KoHeL, KOHCynbTaLmm

6. Bbl OKa3biBaeTe NOMOLLb TOJIbKO CBOEMY O10N0rMYeckoMy poamnTenio, MPUeMHOMY POAUTESIO NN
YCbIHOBUTENIO?

[a - MNepengnTte K Bonpocy 12

Het - lNepengunte K cnegytoLemy BOnpocy

7. Bbl OKa3biBaeTe MOMOLLb TONIbKO CBOEMY OMONIOrMyeckomMy, NpUeMHOMY UK YCbIHOBJIEHHOMY pebeHKy?
[Ja - Mepengunte K cnegyioemy Bonpocy
Het - lNepengunte K BONpoOCy 9

8. Bbl 3aKntounnm KOHTPAKT ¢ [lenapTaMeHTOM Mo MHBaNMAHOCTU BCIeACTBME NOpoKa pa3uTtua (DDD)?
[Ja - Mepengnte K Bonpocy 11
HeTt - MNepengute K Bonpocy 12
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KOHCYJbTALIMA MO MOATOTOBKE: KAKOW KYPC MHE HYKEH?

9. Bbl ynonHomoueHbl NpefocTaBnAaTb NOMOLLb TOSIbKO OfHOMY MaUMeHTY B TeyeHune 20 4acoB U MeHbLLEe B
mecAy?

[a - lMepengute K sBonpocy 12

HeT - lNepengunte K cnegytowemy sBonpocy

10. Ectb N y Bac gencremtenbHas nmueH3na, BbljaHHasA B WTaTe BallMHITOH, Ha paboTy AMNNOMUPOBAHHOW
MeLCeCTPON; MeACcecTpom, MMEIOLLEN NPABO Ha YAaCTHYIO NMPaKTUKY MO KOHTPOIEM Bpaya uim
ANNNOMNPOBaHHONM MefCeCcTpbl; ANNIOMUPOBAHHBIM MOMOLHNUKOM MeACECTPbI; i cepTuGuLnpoBaHHbIM
Medicare cneyuanuctom no yxoay Ha gomy?

Na - Nepengunte K TpeboBaHMIO N0 NOArOTOBKe “B” - KOHeL, KoHCynbTaLmm

Het - Nepengute Kk TpeboBaHmio no nogrotoske “E” - KoHew, KoHCynbTaumm

11. EcTb nn y Bac geinctemTenbHas MUeH3ns, BbliaHHasA B LWTaTe BaluMHITOH, Ha paboTy AWMIOMUPOBAHHOW
Mef[cecTpon; MeAcecTpou, MMeoLLEen NPaBo Ha YaCcTHYIO MPAKTUKY Nof4 KOHTPOeM Bpaya nnm
ANNNOMNPOBaHHOM MeLCeCTPbl; AUNIOMUPOBAHHbBIM MOMOLHUKOM MeACECTPbI; i cepTuGuULNpPOBaHHbIM
Medicare cneunanuctom no yxogy Ha gomy?

Ha - Nepengute K TpeboBaHMio No noarotoske “A” - KoHel KOHCynbTaumum

Het - Nepengunte Kk TpeboBaHMio No nogrotoBke “D” - KoHel KoHCynbTaumum

12. EcTb 1 y Bac genctemtenbHas MLEeH3NA, BbljaHHaA B LWITAaTe BalUMHITOH, Ha paboTy AWMIOMUPOBAHHOW
Me[lCecTPOM; MeaCcecTpon, MMeIoLLEN MPaBOo Ha YaCTHYIO NPAKTMKY Noj KOHTPONEM Bpaya niu
AVMNOMUPOBAHHOM MeACeCcTpbl; AUMIIOMUPOBAHHBIM NMOMOLHUKOM MeACeCTPbl; uu cepTudULMPOBaHHbIM
Medicare cneyunanuctom no yxoay Ha gomy?

Oa - Nepengunte K TpeboBaHMIo No nogrotoske “A” - KoHel KOHCynbTaumum

Het - Nepengute k TpeboBaHuto No nogrotoBke “C” - KoHew KOHCynbTaumum

4 N\
TpeboBaHWA NO NOAroTOBKe

A: B 2011 rogy ot Bac He TpebyeTca npoxoxaeHre apyroi npodeccrnoHanbHOM NOAroTOBKN.

B: Bbl fonmxHbl nponTtn Kypc “danbHenwee obpasoBaHue”. Bawe Tpe6oBaHue Ha 2011 rog - 10 yacoB Kypca
“NanbHelilee obpa3oBaHue’, ecnv Bbl npoiigete ero ao 30 nioHA BKNoUUTENbHO. Mocne 30 MioHA YCnoBreM Ha
3TOT rof ABNAETCA MPOXOXAeHNe
12 yacoB. Bbl omkHbI NponTK Kypc “[lanbHeliwee obpa3oBaHue”:
1. o 30 MIOHA, ec/vi Baww feHb poxaeHna cooTBeTcTByeT nepuogy ¢ 1 AHBapA No 30 NIoHA BKNIOUYUTENBHO
2. no Baluero iHA poXAeHMA, eCnn Ball fieHb poxkaeHNA cooTBeTCTBYET nepuroay ¢ 1 nionda no 31 gekabps
BK/IIOUNTENIBHO

C: Bbl LOMKHbI NpoiiTy nporpammy DVD “Be3onacHOCTb M OpUeHTaUMA", Npexae Yem NpefoCcTaBnATb NaTHble
yCIyru no yxofy Ha oMy, 1 npoiti 30 yacoB 6a30BOI NOArOTOBKU B KNacce B TeueHue nepsbix 120 aHewn
npriema Ha paboTy. B nocnegyiowwue rogbl oT Bac moxeT notTpeboBaTbca NpoxoxaeHve Kypca “HdanbHenwee
06pazoBaHue”.

D: Bbl fonmkHbI npoiTu nporpammy DVD “be3onacHoCTb U opueHTaLus’, Npexae Y4eM NpeAoCcTaBNATb NaTHble
ycnyru no yxogy Ha gomy, nntoc 7 yacos Kypca ot DDD “lMogrotoska pogutenen, npeaocTasnaowmx yxon” s
TeyeHve nepsbix 120 gHen nprema Ha paboTy.

E: Bbl fomkHbI npoiiTn nporpammy DVD “be3onacHOCTb 1 OpueHTaums’, Npexkae YemM NpefoCTaBsaTb MiaTHble
yCIyru No YXoAy Ha oMy, U MpoiATy 70 yacoB 6a30BOI MOAFOTOBKY B K/lacce B TeUeHMe nepsbix 120 gHewn
npriema Ha paboTty. B nocnegyiowue rogbl Bam 6yget Heob6xogmmo npointu Kypc “AanbHelnee o6pasoBaHme”.

N —t
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ASISTENTE DE CAPACITACION: ;QUE CAPACITACION NECESITO?

SPANISH

{CUALES SON MIS OTROS REQUISITOS DE CAPACITACION? iCOMO PUEDO INSCRIBIRME?
PASO 1: Asegurese de haber completado el “Asistente de Capacitacion”a continuacion.

PASO 2: Inicie sesion en www.myseiubenefits.org o llame al Centro de Recursos para
Miembros al 1-866-371-3200 para inscribirse para la capacitacion que usted necesita.

PASO 3: ;Sus requisitos de capacitacion coinciden con el Asistente de Capacitacion? Si
no fuera asi, llame a su empleador o a la persona del equipo de DSHS con quien realizé su
contratacion. Tenga esta tarjeta con usted cuando esté llamando.

ASISTENTE DE CAPACITACION: Responda estas preguntas para averiguar cual es la

capacitaciéon que usted necesita

1. ¢Usted recibio algin pago por cuidados domiciliarios en 20107
Si — Continue con la siguiente pregunta
No - Dirijase a la pregunta 6

2. ;Usted completd todos los entrenamientos basicos obligatorios en 20107 Esto podrd incluir 28 horas de los
Fundamentos Basicos revisados del Cuidador, 7 horas de Fundamentos Basicos modificados del Cuidador y/o
Capacitacion para Padre Proveedor.

Si - Continue con la siguiente pregunta

No - Dirijase a la pregunta 6

3. ¢{Usted brinda atencion médica Unicamente a uno de sus padres biolégicos, adoptivos o padrastro/madrastra?
Si - Dirijase al requisito de capacitacion “B” - Fin del Asistente
No - Continue con la siguiente pregunta

4. ;Usted brinda atencién médica Unicamente a uno de sus hijos bioldgicos, adoptivos o hijastro/hijastra?
Si - Dirijase al requisito de capacitaciéon “A” - Fin del Asistente
No - Continue con la siguiente pregunta

5. iUsted esta autorizado a brindar atencién a los clientes durante 20 horas o menos por mes?
Si - Dirijase al requisito de capacitaciéon “A” - Fin del Asistente
No - Dirijase al requisito de capacitacion “B” - Fin del Asistente

6. Usted brinda atencion médica Unicamente a uno de sus padres biolégicos, adoptivos o padrastro/madrastra?
Si - Dirijase a la pregunta 12
No - Continue con la siguiente pregunta

7. ;Usted brinda atenciéon médica Unicamente a uno de sus hijos bioldgicos, adoptivos o hijastro/hijastra?
Si — Continue con la siguiente pregunta
No - Dirijase a la pregunta 9

8. iUsted esta contratado por el Departamento de Discapacidades de Desarrollo (DDD, por sus siglas en inglés)?
Si - Dirijase a la pregunta 11
No - Dirijase a la pregunta 12

SVESHU HEALTHCARE NW
WWW.MYSEIUBENEFITS.ORG %4y TRAINING PARTNERSHIP
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ASISTENTE DE CAPACITACION: ;QUE CAPACITACION NECESITO?

9. ;Usted esta autorizado para brindar atencién médica Unicamente a un cliente durante 20 horas o menos por
mes?

Si - Dirijase a la pregunta 12

No - Continue con la siguiente pregunta

10. ;Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera practica licenciada,
asistente de enfermeria certificada o asistente de salud domiciliaria certificada por Medicare?

Si - Dirijase al requisito de capacitaciéon “B” - Fin del Asistente

No - Dirijase al requisito de capacitacidon “E” - Fin del Asistente

11. ¢Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera préctica licenciada,
asistente de enfermeria certificada o asistente de salud domiciliaria certificada por Medicare?

Si — Dirijase al requisito de capacitacién “A” — Fin del Asistente

No - Dirijase al requisito de capacitacién “D" - Fin del Asistente

12. ;Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera practica licenciada,
asistente de enfermeria certificada o asistente de salud domiciliaria certificada por Medicare?

Si - Dirijase al requisito de capacitacion “A” - Fin del Asistente

No - Dirijase al requisito de capacitacion “C" - Fin del Asistente

REQUISITOS DE CAPACITACION

A: Usted no tiene mas requisitos de capacitaciéon para completar en 2011.

B: Usted debe completar Educacién Continua. Su requisito de 2011 es de 10 horas de Educacién
Continua si lo completa antes del 30 de junio. Después del 30 de junio, el requisito anual es de 12
horas. Usted debe completar su Educacién Continua antes de:

1. EI 30 de Junio si su cumplearios es entre el 1 de enero y el 30 de junio

2. Su cumpleafios, si el mismo es entre el 1 de julio y el 31 de diciembre

C: Usted debe completar el DVD de Seguridad y Orientacién antes de suministrar cuidados
domiciliarios pagos, mas 30 horas de capacitacién basica en el aula dentro de los 120 dias de su
contratacion. En anos futuros, tal vez le soliciten completar la Educaciéon Continua.

D: Usted debe completar el DVD de Seguridad y Orientacién antes de suministrar cuidados
domiciliarios pagos, mas 7 horas de Capacitacion de Padres de DDD Proveedores dentro de los 120
dias de su contratacidn.

E: Usted debe completar el DVD de Seguridad y Orientacion antes de suministrar cuidados
domiciliarios pagos, mas 70 horas de capacitacién basica en el aula dentro de los 120 dias de su

contratacion. En afios futuros, le solicitaran completar la Educacién Continua.

N —t
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HOW TO COMPLETE: SAFETY AND ORIENTATION
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How to Complete Safety and Orientation
STEP 1: Watch the Safety and Orientation DVD
STEP 2: Call 1-866-483-1397
Have your Safety and Orientation Confirmation* number
and the last 4 digits of your Social Security number when you call.

*Where do | get my confirmation number?
Your employer if you work for a private agency.
The person who did your contracting if you are an individual provider.
Go to www.myseiubenefits.org/student. Log on, your confirmation number is beneath your
name.
Email studentsupport@myseiubenefits.org and ask for your confirmation code.
You will receive it in the mail within seven days of your hire date.

Kak nponTu Kypc “beszonacHocTb 1 opneHTaumna”

LWAT 1: MpocmoTtpetb DVD “be3onacHocTb n opreHTayma”

LWAT 2: NMo3BoHUTb No 1-866-483-1397
Bo Bpems 3BOHKa nmeliTe npu cebe Baw Homep noateepkaeHna no “besonacHocT n
opuvieHTaumn"* n nocnegHne 4 undpol Bawero Homepa coumanbHOro obecneyeHus.

*Tae A mory nony4nTb MO HOMep NOATBEPKAEHNA?
« Y Bawero pabotogatens, ecnu Bol paboTaeTe B UaCTHOM areHTCTBe.

Y yenoBeka, KOTOPbIN 3aKtoyan KOHTPaKT, ecnu Bbl MHAMBMAYaNbHbIA NOCTaBLUMK.
3anpgute Ha www.myseiubenefits.org/student. Bongute B cuctemy, Baw Homep noaTeepxaeHns
6yneT pa3melleH nop Bawmm nmeHem.
OTnpaBbTe 311eKTPOHHOe coobLyeHme Ha studentsupport@myseiubenefits.org n nonpocute Koa
noaTBepXaeHus.
Bbl nonyumnTe ero no noyte B TeueHue ceMu JHeW nocse Aatbl nprema Ha paborTy.

RUSSIAN

Coémo completar Seguridad y Orientacion

PASO 1: Mire el DVD de Seguridad y Orientacion

PASO 2: Llame al 1-866-483-1397
Tenga su nimero de Confirmacién de Seguridad y Orientaciéon* y los ultimos 4
numeros de su numero de Seguridad Social cuando llame.

*;Donde obtengo mi niimero de confirmacion?
Su empleador, si trabaja para una agencia privada.
La persona que lo contratd, si usted es un proveedor individual.
Vaya a www.myseiubenefits.org/student. Inicie la sesiéon y su nimero de confirmacion estara
debajo de su nombre.
Envie un correo electrénico a studentsupport@myseiubenefits.org y solicite su codigo de con-
firmacion.
Usted lo recibird en su correo dentro de los siete dias de su fecha de contratacién.

SPANISH

S

/N

N

SEIU HEALTHCARE NW
TRAINING PARTNERSHIP
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HOW TO COMPLETE: SAFETY AND ORIENTATION

VIETNAMESE

Cach Hoan Thanh An Toan Va Huéng Dan

BUGC 1: Xem DVD An Toan Va Huéng Dan

BUGC 2: Goi s6 1-866-483-1397
Sau d6 bam s6 Xac Nhan An Toan Va Dinh Huéng* va 4 cht s6 cudi cia s6 An
sinh Xa hoi cGia ban khi goi dién.

*Toi ¢ thé 1dy s6 xac nhan clia minh & dau?
Chu ctia ban néu ban lam viéc cho mét hang tu nhan.
Ngudi da ky két hgp déng vai ban néu ban la mét nha cung cap ca nhan.
Truy cap vao trang www.myseiubenefits.org/student. Dang nhap, s6 xac nhan cta ban
nam dudi tén ban.
GUi email dén dia chi studentsupport@myseiubenefits.org dé hoi sé xac nhan cda ban.
Ban sé nhan dugc s6 xac nhan trong thu gli qua buu dién trong vong bay ngay ké tur
ngay ban dugc thué.

KOREAN

obd gl 22|diE|o]£o| =2 W
1 oA ot 2 22|QlE o[ DVD & g4 Ch
2 CHA|: 1-866-483-1397=2 XN &tgt|Ct
CHAlO] Msh gt mf oFM 2 Q[ 0]L& 2elx S 2 AS[H EHH S of OfX|8t 4

At2| F=XE FH|SHA|L
xLpo| ol HH S = O{C|A] B} Q7
o GAO| AMM of|0|MA|E IS Yot A%, FHote 1EF.
. ':WOI JHel S Kbl A< EAlo] 74|OhoF =
« www.myseiubenefits.org/student. 2 7MA| L. ZOA5IH, HAIe| &l HS = 0| &
2of _AESLICH.
« studentsupport@myseiubenefits.orgZ O|H LS LU EAle| &0l IEE QESIA|

o Sio nEAdERE 7L olHo] Kz O LS AUt

CANTONESE

Ay 56 Al 22 4 BN P 5 5
B0 BIEZSEAFIIEE DVD
B b E 1-866-483-1397
BT Ry, REYEM BN [ B NFIFREMEREx | SERSAIAL & CREG SRS I 512
VA7 B+ o
*ﬁéﬁﬁfﬁﬂﬁﬁ?ﬂ%ﬁﬁ%?
ﬁD%W%ﬂxM%%IVE, FHC I JE L
o IR RARRE RS R AL, REICIE RS A T R HL .
o B www. myseiubenefits. org/student. BENGEEZ T 7985 RD 2R 5805
o [EIEE TEMHZE studentsupport@myseiubenefits. org, =& IITERLYERE,
o BB R 2 HE- G RNIERIEAE, HApEaE BRI,

" \/

»
/)

k\
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HUGNG DAN HUAN LUYEN: TOI CAN HUAN LUYEN GI?

VIETNAMESE

>
WWW.MYSEIUBENEFITS.ORG n‘

e

AN

CAC YEU CAU KHAC VE HUAN LUYEN CUA TOI LA GI? LAM CACH NAO TOI CO THE DANG KY?
BUGC 1: Hay chic chdn ban da hoan thanh “Huéng Dan Hudn Luyén” dudgi day.

BUGC 2: Truy cap vao trang web www.myseiubenefits.org hodc goi dién cho Trung Tam
Nhan Luc Thanh Vién theo s6 1-866-371-3200 dé dang ky khéa huén luyén theo yéu cau cla
ban.

BUGC 3: Khoa huan luyén theo yéu ciu ctia ban c¢6 khép véi Hudng Dan Huan Luyén khong?
Néu khong, hay goi dién cho chu cia minh hoac nhan vién Phong Dich Vu Stic Khoe va Xa
HGi (DSHS) ma ban da ky hop déng. Hady mang thé nay bén minh khi ban goi.

HUONG D/&N H UAN LUYEN Tra 16i cac cau hoi nay dé tim hiéu xem ban can

huan luyén nao

1. Ban da dugc tra tién dé cung cap dich vu chadm séc tai nha trong nam 2010?
Dung - Chuyén dén cau hai tiép theo
Sai — Chuyén dén cau hoi s6 6

2. Ban da hoan thanh tat ca cac huan luyén ca ban yéu cau trong nam 2010? Chuiing c6 thé bao gém huan luyén
28 gi& vé Nhiting Quy Tac Co Ban Da Diéu Chinh ctia Nghé Cham Soc, 7 gid vé Nhiing Quy tdc Co Ban Da Stra déi
cia Nghé Cham Soc, va/hodc Khoa Huan Luyén vé Cung Cap Cham Séc Cha Me.

Dung - Chuyén dén cau hoi tiép theo

Sai — Chuyén dén cau hoi s6 6

3. Ban chi cung cap dich vu chdm s6c cho cha me ruét, cha me ké hay cha me nuéi ctia minh?
DPung - Chuyén dén yéu cau huan luyén “B”- Két Thic Hudng Dan
Sai — Chuyén dén cau hai tiép theo

4. Ban chi cung cap dich vu cham s6c cho con ruét, con riéng hay con nuéi ctia minh?
Bung - Chuyén dén yéu cau huan luyén “A”- Két Thic Huéng Dan
Sai — Chuyén dén cau hoi tiép theo

5. Ban chi dugc phép cung cép dich vu cham séc cho mot khach hang tir 20 gid trd xuéng moi thang?
Dung - Chuyén dén yéu cau huan luyén “A” - K&t Thic Huéng Dan
Sai — Chuyén dén yéu cau huan luyén “B” - Két Thic Hudng Dan

6. Ban chi cung cap dich vu cham séc cho cha me ruét, cha me ké hay cha me nuéi ctia minh?
Bung - Chuyén dén cau hdisé 12
Sai — Chuyén dén cau hai tiép theo

7. Ban chi cung cép dich vu cham soc cho con ruét, con riéng hay con nudi ciia minh?
Dung - Chuyén dén cau hai tiép theo
Sai — Chuyén dén cau hoi s6 9

8. Ban ky hgp déng vai Phong Khuyét Tat Phat Trién (DDD)?
Pung - Chuyén dén cau hoisé 11
Sai — Chuyén dén cau hoi s6 12
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HUGNG DAN HUAN LUYEN: TOI CAN HUAN LUYEN Gi?

9. Ban chi dugc phép cung cép dich vu cham séc cho mét khach hang tir 20 gi¢s trd xuéng méi thang?
Bung - Chuyén dén cau hoi sé 12
Sai — Chuyén dén cau hoi ti€p theo

10. Ban c6 gidy phép con hiéu luc ctia Washington vai tu cach la mot y ta da dang ky, y ta thuc hanh c6 gidy
phép, diéu duéng dugc chiing nhan, hay nhan vién cham séc stic khoe tai nha dugc Medicare chiing nhan?
Pung - Chuyén dén yéu cau hudn luyén “B” - K&t Thic Huéng Dan
Sai - Chuyén dén yéu cau huan luyén “E” - K&t Thic Huéng Dan

11. Ban c6 gidy phép con hiéu lyc ciia Washington véi tu cach la mét y té da dang ky, y ta thuc hanh cé gidy
phép, diéu duéng dugc chiing nhan, hay nhan vién cham séc stic khoe tai nha dugc Medicare chiing nhan?
Bung - Chuyén dén yéu cau huan luyén “A” - Két Thic Huéng Dan
Sai — Chuyén dén yéu ciu huén luyén “D” - K&t Thic Huéng Dan

12. Ban c6 gidy phép con hiéu luc ciia Washington véi tu cach la mét y ta da dang ky, y ta thuc hanh c6 gidy
phép, diéu dudng dugc ching nhan, hay nhan vién cham séc stic khoe tai nha dugc Medicare chiing nhan?
BPung - Chuyén dén yéu cau huan luyén “A” - Két Thic Huéng Dan
Sai — Chuyén dén yéu ciu hudn luyén “C” - K&t Thic Huéng Dan

CAC YEU CAU HUAN LUYEN

A: Ban khong c6 yéu cau vé huan luyén nao can hoan thanh trong nam 2011.

B: Ban dugc yéu cau hoan thanh Dao Tao Lién Tuc. Yéu cau cho nam 2011 cia ban la

Dao Tao Lién Tuc trong 10 gity néu ban hoan thanh vao hoac trudc ngay 30 thang Sau. Sau ngay 30 thang

Sau, yéu cau hang nam la 12 gi&. Ban phai hoan thanh Dao Tao Lién Tuc ctia minh trudc:
1. Ngay 30 thdng S4u néu ngay sinh cta ban trong khoang ngay 1 thang Mot dén ngay 30 thang Sau
2. Ngdy sinh clia ban néu ngay sinh clia ban trong khoadng ngay 1 thang Bay dén ngay 1 thang Mudi
Hai

C: Ban dugc yéu cau hoan thanh huan luyén DVD vé An Toan va Huéng Dan trudc khi cung cap dich vu cham
sOc tai nha dugc trd cong, cong thém hudn luyén co ban trén I6p hoc 30 gid trong vong 120 ngay tir khi dugc
tuyén dung. Trong cac ndm t6i ban c6 thé dugc yéu cau hoan thanh Dao Tao Lién Tuc.

D: Ban dugc yéu cau hoan thanh huén luyén DVD vé An Toan va Huéng Dén trudce khi cung cdp dich vu chém
sOc tai nha dugc trd cong, cdng thém 7 gi& Huan Luyén Cung Cap Cham S6c Cha Me ctia DDD trong vong
120 ngay tir khi dugc tuyén dung.

E: Ban dugc yéu cau hoan thanh huan luyén DVD vé An Toan va Huéng Dan trudc khi cung cap dich vu cham
sOc tai nha dugc trd cong, cdng thém huan luyén co ban trén I6p hoc 70 gid trong vong 120 ngay tir khi dugc
tuyén dung. Trong cac ndm tdi ban sé dugc yéu cdu hoan thanh Pao Tao Lién Tuc.

N —t

WWW.MYSEIUBENEFITS.ORG n‘
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Long-Term Care Worker Training Requirements Issues and Actions


December 2010—amended February 4, 2011



SSPS Code Changes:


· Use the table on page 6 to help you understand which training applies to which IPs.  


· For HCS IPs hired after January 1, 2011, there will be new SSPS codes for each program for use beginning January 1, 2011.  These codes have been created in order to:


· Require, track, and pay the IP to take orientation and safety training , prior to providing service,

· Authorize personal care services to be provided by individual providers hired after January 1, 2011, who meet certain family-relationship criteria, and


· Reimburse the IP for wages once they complete the required training. 

·  See the list of new HCS SSPS codes and the detailed description of the codes that are attached to the management bulletin.  

· DDD will not have new SSPS codes, but they have revised their current SSPS training codes in compliance with these changes.  

· HCS/AAA staff must:


· Use the new list of SSPS codes to identify the appropriate orientation/safety code.

· Use the new list of SSPS codes when authorizing personal care services for IPs who meet certain family-relationship criteria.

· For HCS/AAA staff:  Transition current IPs as of 12/31/10, who are parent providers or adult children providing care to their parents, to the new SSPS service codes when they are reauthorized to provide services.  You need to do this because the continuing education requirements are different based on the provider—adult children have to take CE whereas parent providers do not have to take CE.  The provider type is communicated to the TP using the SSPS code.

· Be aware that because we want you to transition the IPs described above, the following family IP personal care codes will become non-published effective 1/1/11.  They will not be in the SSPS appendices on the SSPS site and they will not appear in the drop down box when you are reauthorizing services after January 1, 2011.  You will still be able to use these codes to authorize services provided prior to January 1st if necessary.  The codes to be deleted from CARE effective January 1st are:


		Service Code

		Service Code Name



		Appendix A:

		



		4258

		Chore IP Family Prov Hrly



		4404

		APS Ind Family Prov Hrly



		4559

		MPC Indiv Family Prov Hrly



		5269

		COPES Ind Family Prov Hr



		5569

		MNIW Ind Family Prov Hr



		5842

		RCL Family IP Hourly



		Appendix O:

		



		5133

		WMIP Relative IP Svcs



		5153

		PACE Relative IP





· For PPL:  Transition those relative providers paid using the current unpublished New Freedom and VDHS family codes to the new codes when they are reauthorized to provide services.


· For HCS/AAA staff :  Use the SSPS site Appendix A to access the new service code data sheets 


· Any other IP who does not meet the family-relationship criteria should be authorized to provide services under the current IP hourly codes for each program; these codes have not changed.


What to do Regarding Orientation/Safety Training:


· Once you have determined that a person is qualified to be an IP and you have issued a contract, you can authorize the orientation/safety SSPS codes for the IP based on the service that the client is eligible for.  The orientation/safety codes are one-time invoice codes that will be opened for 30 days and will not pay until the field office terminates them.  These codes can be opened without the assessment being moved to current. When these codes have been authorized and input into SSPS, the IP information is sent by ADSA via daily data feeds to the Training Partnership.  Remember this can take up to 48 hours to process depending on when the information is entered into CARE or CASIS.

· The data feeds that were sent to the training partnership did not include all of the DDD safety and orientation codes.  Therefore until 2/23/11, you will need to manually add these individuals’ training history for orientation & safety to the TP database once you have confirmed that they have completed the training, and you have authorized client services for this IP (this is how they will show up in the database).  The data feed will be corrected beginning 2/23/11.


· You must terminate the orientation/safety code on the date when you know the IP completed orientation/safety training.  In this case, you would terminate the authorization with a 1A, 1B, 2A, or 2B indicating that they completed the training and thus the authorization will invoice for payment.


· You must terminate the orientation/safety code on day 31 if the IP has not completed orientation/safety training within the 30 day timeframe.  In this case you would terminate the authorization with a 3N or 3R code because in this instance we would not want it to invoice.

When Can Personal Care Services be Authorized:


· You cannot authorize personal care services to be provided by the IP until you have confirmed that they have completed this training and terminated this service code.  


· When you authorize these services to be provided by an IP who has to become certified as a Home Care Aide, only authorize the services for 150 days maximum since the IP must become certified within 150 days, and this will need to be confirmed.  Any IP who must take the 70 hour training must become certified.

New Data Feed to the TP Using New SSPS Codes:


· Because we could not test the data feed going to the Training Partnership (TP) prior to January 1, 2011, on the same day that you open up one of these new codes and only for the period of time from 1/03/11 through 1/14/11, send an e-mail to Deborah West at Deborah.West@dshs.wa.gov.  Inform her of the code number you authorized, the IP’s provider number, and the authorization number.   Deborah West is one of the ADSA programming staff who will help us test these new codes.


· After January 5, 2011, send an e-mail to Lorrie.Mahar@dshs.wa.gov for HCS/AAA staff, Linda.Gil@dshs.wa.gov for DDD staff and Christine.Jimenez@myseiubenefits.org if you notice data problems in the Training Partnership data base after staff have begun using the new SSPS codes.    


New Hire Packet (“Your Benefits Welcome Kit” and Associated Documents) for IPs:


The TP has finalized a packet called “Your Benefits Welcome Kit” and other associated documents to help new hires understand the new training requirements.  This packet includes a wizard detailing the training requirements for each IP and also includes the safety and orientation training DVDs.  You must:


· Have the New Hire kits on hand to distribute to each new hires.


· You should have received an email from Kathy Phan at Kathy.phan@myseiubenefits.org requesting new hire packet quantities you require for one month.  She will replenish these based on your 1-month order.  If you have not received an email from Kathy, or you need to adjust your 1-month quantities, please email her with the following information:


· Contact name


· Position


· Organization


· Phone Number


· Email


· Mailing Address


· Quantity of New Hire Packets Requested


· Request enough packets for a month.  You are limited to ordering one month’s supply of packets at a time. The reason why we are currently limiting offices to a one month’s supply is because the DVD’s may need some changes based on our review of the curriculum, and the training requirements may change.  


· Kathy Phan will e-mail you to confirm future orders beyond this first order.   

See the kit and associated documents attached to the MB.


Note:  The safety and orientation training DVD did not include all of the required information listed in the WAC for this training.  The TP has developed a one-page document to supplement the DVD that you must provide to the IP when you give them the DVD.  This document is an attachment to this MB.

Safety and Orientation training available through the TP:


· Each field office needs to have a sufficient number of safety/orientation DVDs to meet this need for new IPs.  


· Initially, the  five hour safety and orientation training DVDs are available in six languages:


· English


· Russian


· Spanish


· Vietnamese


· Korean


· Cantonese


· In order for a contracted IP to complete the safety and orientation training, you must either:


· Show the DVD to the IP at the field office. Then document in the TP database (after you have completed the Orientation/Safety SSPS authorization and the IP appears in the TP database) that the IP has completed safety/orientation.  Then the IP will not have to call in information to the TP as described below; or  


· Give the DVD to the IP to watch on their own time.  Tell them that once they receive their copy of the social service notice for orientation/safety, then they can go to www.myseiubenefits.org (note: this web address is different than the one previously provided), log on, see their confirmation number beneath their name (or they can e-mail studentsupport@myseiubenefits.org to obtain their confirmation number) and then they would call 1-866-483-1397 to confirm that they have completed watching the orientation/safety DVD (note that this phone number is different from the Member Resource Center).  They will need their confirmation number and the last 4 digits of their social security number before they call this number.

Remember:  the only way the IP shows up in the TP database is through the authorization of these codes.  


The field will obtain the 7-digit confirmation number on the S/O confirmation code report from the TP.  The confirmation number will appear on the appropriate RU’s report once the SSPS authorization has been submitted to the TP via CARE.  This can take at least two working days from when the authorization was input into CARE.  There will be three reports produced by the TP for the RU:

1. Safety and Orientation confirmation code report: This shows the confirmation number that the IP needs prior to calling 1-866-483-1397 to confirm that they have completed watching the orientation/safety DVD. 

2. Safety and Orientation Incomplete: IPs with an authorization older than 30 days  and do not have the completion of Safety and Orientation recorded in the TP database; and

3. Safety and Orientation Complete:  this will indicate which IPs have completed safety and orientation training, recorded in the TP database.

Workers who are Exempt from the Basic Training and Orientation/Safety Training Requirements (WAC 388-71-0901)

The following workers do not have to take (are exempt from) the basic training and orientation and safety training requirements:

· Workers employed as a long term care worker, in any setting (IPs, adult family home, boarding home, private or Medicaid-contract home care agency) at  any time in 2010 don’t have to take the 75 hours of training or get certified as home care aides if they successfully completed all applicable training requirements.  If these workers were hired at the end of 2010, they must meet the training requirements that were effective in 2010, and they have up to 120 days to complete the Revised Fundamentals of Caregiving training if this was required.

· Workers with the following Washington state credentials:  

· RNs, LPNs, nurse technicians, advanced registered nurse practitioners, or nursing assistants-certified (referred to as CNAs or NACs),

· Certified counselors, speech language pathologists or audiologists, licensed or registered occupational therapists or physical therapists, or a home health aide employed by a Medicare‐certified home health agency.


· A person with special education training and endorsement granted by the superintendent of public instruction.


Note Regarding Workers with the Above Credentials:  When contracting or authorizing payment to provide services when an IP has a Washington state professional credential listed above, you will need to verify that the IP has an active professional license such as an RN, CNA, etc.  To do this:


· click on https://fortress.wa.gov/doh/providercredentialsearch/ and 


· Then click on “Health care provider”.  You can either search by credential number or the individual’s name.  


Here is an example of what you will see in the Provider Credential Search results screen:

		Search Result 



		Credential

Last Name

First Name

MI

Credential Type

Status

Year of Birth

CE Due Date

Action

RN000xxxx 


Doe 


Jane 


RAY 


Registered Nurse License 


ACTIVE 


1956 


No 








If the IP has an active credential, their information will appear in the search result and the “status” should be listed as “ACTIVE” on the search result.  

If they do not have this active credential, then they do not meet the home care aide certification exemptions and thus they must complete the 75 hour long-term care worker training (which includes orientation and safety) within 120 days from the begin date of the authorization, and the home care aide certification test within 150 days of begin date of authorization.


Additional Action Regarding Workers with the Above Credentials: Although the workers with the above credentials are exempt from the basic training and orientation and safety training requirements, they must still annually complete the continuing education requirements.  These workers must be authorized to provide services using the current IP hourly codes for each program (these codes have not changed).  Then, you must manually change the training status in the TP database to “CE only” after you authorize these services and they show up in the TP data base.   If you do not do this, the TP will indicate that these providers have to take the 70 hour training.

Individuals who are NARs (Nursing Assistants Registered) are not exempt and must meet the training requirements listed below.  They must also become certified home care aides.


Training Requirements for IPs Effective January 1, 2011

		What training is required

		What is the requirement



		Orientation and safety training –

Orientation training covers the worker’s role and their terms of employment (see WAC 388-71-0846 for details)


Safety training covers basic safety precautions, emergency procedures & infection control (see WAC 388-71-0850 for details)

		2 hours of orientation and 3 hours of safety


Notes: 

· This is required to be completed before providing care.

· You can authorize orientation and safety prior to the assessment being moved to current.  This is allowed because the provider has to complete orientation and safety prior to being authorized to provide personal care services.


· Workers who are DDD “parent providers” as described below are not required to take orientation and safety training, but ARC and the TP are choosing to include orientation and safety training in their twelve-hour parent provider curriculum.






		Basic training


Basic training covers basics of caregiving (see WACs 388-71-0870 through 388-71-0921)

The 30 hour basic training is a subset of the 70 hour basic training.



		70 hours of basic training within 120 days of the begin date of the service authorization to provide dept-paid in-home services for a client for IPs—(Unless the IP meets the criteria below for the 30 hours of basic training or the 12 hours of “parent provider” training)

IPs caring for children through DDD must now take either the 70 hour basic training and become certified as home care aides, or take the 30 hour basic training (if they meet the criteria in the second bullet on the next page).

30 hours of basic training within 120 days (based on the begin date of the service authorization) if the IP is:


· Caring only for his or her biological, step, or adoptive non-DD child or parent (no confirmation is required to verify the IPs relationship to the client other than a statement by the IP or client).   Note “non-DD” means someone who is not receiving services through DDD.

· Providing care to only one person and they provide no more than twenty hours of care in any calendar month.  Note that no new SSPS codes have been established for this group.  We have developed another process for this to be determined through the data feed sent to the TP.  We evaluate all authorizations made by HCS/AAA/DDD to determine the number of hours authorized in any calendar month.

If the authorization goes over 20 hours at any point, then the IP will be required to make up the difference between the 30 hours of training and the 70 hours of training.  They will be given 120 days from the point that the authorization is greater than 20 hours, to complete these additional hours.  


12 hours of DDD “parent provider” training within 120 days (based on the begin date of the service authorization) if the IP is a natural, step, or adoptive parent who is the IP for his or her adult child receiving services through DDD

Note:  there is no longer a reference to “respite” services.  Respite is replaced with “no more than twenty hours of care in any calendar month to only one person.  In these instances, the provider must now meet the 30 hour training requirements for providing this service.







		Continuing education


This is additional caregiving-related training designed to keep current a person’s knowledge and skills.


(see WACs 388-71-0985 through 388-71-1006)

		10 hours per year through 6/30/11.  Then 12 hours per year beginning 7/1/11.


The following people are exempt from the continuing education requirements:


· IPs caring only for their biological, step, or adoptive son or daughter; or

· Until June 30, 2014, an IP who:


· Provides care to only one person and

· Provides no more than twenty hours of care in any calendar month.

· If the service authorization goes over 20 hours at any point in the calendar year, the IP has to complete CE for that year.








Continuing education (CE) requirements for 2010 and Online CE Classes for 2010 ONLY:


· The TP now has some CE classes on line in addition to face-to-face training; note that the on line CE classes are only available for 2010 CE requirements.  Marci Jaye from the TP sent each site coordinator an e-mail on 12/7/10 explaining how the IP can access the on line courses.  Here’s a summary of her e-mail if you receive questions from IPs who are asking about taking on line courses through the TP:


· Tell IPs that in order to be prepared to take the on line classes:


· They need to have access to a computer with audio (audio is very important).  Contact the TP if you need to provide a headset to an IP since this is available for free (see below for further information).  


· They will need to request a username and password, if they have not already done so, by e-mailing studentsupport@myseiubenefits.org. 


· Once they have a username and password, they need to have it ready in order to access the on line classes.


· Remember, per HCS Management Bulletin H10-062, IPs must complete all required CE training within the TP by 12/31/10.  There are no exceptions therefore you must terminate the IP authorization effective 12/31/2010. Staff have until the SSPS deadline in January (1/20/11) to terminate existing services 12/31/10 for those services continuing 1/1/11 and beyond for IP’s who do not meet their deadline by 12/31/2010. We are giving you this latitude because CE complete reports from the TP may not show training that occurred for IP’s taken at the end of December until January 2011 due to the Holidays and delays in instructors documenting attendance during these end of the year trainings. These IP’s cannot be reinstated until the date they complete all 10 hours of CE or how many hours they have remaining to add up to a total of 10 hours at their own expense. Once you receive documentation of this training being completed from the IP, this training history must be manually added to the TP database so that they will get credit for completing this training and certificates placed in the IP file. This training will count towards CE required for 2011.

· IP’s who are terminated because they did not complete all 10 hours of CE by 12/31/10 should be reimbursed for any class time they did complete through the TP up until 12/31/10.

Note re: DDD parent providers—there are some DDD parents who provide services for both their own, step, biological, adoptive children, and for other clients who they are not related to.  If these providers do not complete the basic training or CE requirements according to the timeframe specified, these providers are disqualified from providing care to others but they can continue to provide services to their children.


Continuing education requirements for 2011 and 2012:


· The number of hours of CE training increases to 12 hours (rather than 10 hours) effective July 1, 2011.  


· There will be a six month phase-in for the CE requirements.  If the IPs birthday (based on their driver’s license) is on or before June 30, then the IP must complete the CE requirements by June 30, 2011.  If the IPs birthday is on or after July 1, then the IP must complete the CE requirements by their birthday.  The department is working with the TP to develop a method to gather the IPs birthday and communicate it to the TP.  This will be addressed in a future MB.  

· For calendar year 2012 and beyond, all CE, if required, must be completed by the IP on or before their birthday.


· The TP will create a mailer and a paycheck insert to notify IPs of the new CE deadline.  


· When staff have contact with IP’s be sure to inform the IPs about the above changes to CE deadlines.  It’s important to do this because the mailer/paycheck insert described above may not be read by all IPs nor will it always be in their primary language.

Trainings for IPs with Limited English Proficiency


All IPs are required to complete their mandatory training.


The TP will provide orientation and safety training (for those IPs required to take the 70 hour basic training), and the 70 hour basic training, in the following six languages:  English, Russian, Spanish, Vietnamese, Korean, and Cantonese.

Note:  Since the home care aide certification exam is only being offered in the above six languages, the TP has determined that the above trainings will only be offered in those six languages.


The TP will provide the following trainings in the IP’s language or with the use of an interpreter:  only the 30 hour basic training, the 12 hour “parent provider” training, and their associated orientation and safety training, for those who are not required to take the 70 hour basic training.

Training Partnership Site:


· The TP site will be closed for registration for training from 1/1/11 through 1/9/11.  The closure is required in order to test data sent to the TP using the new SSPS codes. 


·  Registration for all training will open back up on 1/10/11.  

IP Right to an Administrative Hearing for Department Action Related to IP Non-Compliance with the Training Requirements – Information Only (WAC 388-71-0561)


The department must take action (listed below) when the IP:


· Has not completed the required training within the required timeframe, whether or not the IP is required to be certified


· Is not certified within the required timeframe


· Has had their home care aide certification revoked by the Department of Health


Actions to be taken by the department include:


· Denial of payment to the IP or 


· Termination of the contract with the IP or 


· Taking enforcement measures against the IP


With the implementation of the new in-home training WACs, the IP has a right to an administrative hearing for the IP’s non-compliance with the training requirements.  


We will send a separate management bulletin addressing this.  

Home Care Aide Certification:


· See attached flyer regarding home care aide certification requirements.  Important points for the IP regarding the home care aide certification are:


· Unless exempt from home care aide certification, the IP must contact DOH in order to apply to take the home care aide certification test.  They must do this within 3 days of the begin date of the service authorization.  No enforcement is taken by ADSA on this timeline.

· Unless exempt from home care aide certification, the IP has 150 days from begin date of service authorization in order to become a certified home care aide.  


· Unless exempt from home care aide certification, the IP must become certified as a home care aide within 150 days from begin date of service authorization (otherwise, they must stop providing care until the certification has been granted).  See http://apps.leg.wa.gov/documents/laws/wsr/2010/15/10-15-103.htm for a complete listing under WAC 246-980-070 of who is exempt from obtaining a home care aide certification.


· If the IP does not complete the new 70 hour basic training within 120 days, then you must terminate their service authorization and they cannot be reinstated for any client until they have become certified as a home care aide.

· If the IP has completed their 70 hour basic training within 120 days, then you must confirm via the DOH site that the IP is certified within 150 days by checking the following site and as described earlier in this document: https://fortress.wa.gov/doh/providercredentialsearch/ 


· You must terminate the service authorization if the IP does not complete the certification requirements within 150 days.


· Some IPs are not required to be certified—see WAC http://apps.leg.wa.gov/documents/laws/wsr/2010/15/10-15-103.htm.  This includes those IPs who have “active” Washington state credentials as registered nurses, licensed practical nurses, and nursing assistants-certified, etc.  
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Authorizing Individual Provider Training in 2011 – DDD only

The purpose of this document is to alert you to the changes in SSPS codes that will be used to authorize payment for provider training under the new rules for 2011.  For information on the exact training requirements for various provider categories refer to Management Bulletin H10-071.


		Service Code

		Service Name

		Max Units



		4901

		MPC IP (CA) Safety/Orientation Training

		5



		4902

		MPC IP (CA) Training Wages

		70



		7121

		Provider Safety/Orientation Training - IP

		5



		7122

		Provider Safety/Orientation Training - Parent

		5



		7118

		IP Training Wages

		70



		7126

		Parent Provider Training Wages  

		30



		7183

		Chore Provider Training - IP

		70



		8118

		Provider Training - IP

		70



		8170

		Provider Training - Parent

		30



		8218

		Provider Training - IP

		70



		8270

		Provider Training - Parent

		30



		8318

		Provider Training - IP

		70



		8370

		Provider Training - Parent

		30



		8618

		Provider Training - IP

		70



		8670

		Provider Training - Parent

		30



		8718

		Provider Training - IP

		70



		8770

		Provider Training - Parent

		30





1. For clients in the children’s Specialized Unit


a. Safety/Orientation, use 4901


b. All other training, use 4902


2. For non-waiver or Chore children and adults, use 


a. Safety/Orientation 


i. 7121 for (non-parent) IPs


ii. 7122 for IPs who are the parent of the client


b. All other training


i. 7118 for (non-parent) IPs


ii. 7126 for IPs who are the parent of the client


iii. 7183 for Chore (non-parent) IPs


3. For all waiver children and adults use


a. Safety/Orientation 

i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8170, 8270, 8370, 8670, 8770 for IPs who are the parent of the client


b. All other training


i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8170, 8270, 8370, 8670, 8770 for IPs who are the parent of the client


4. All authorizations for IP training require a Primary Recipient (DDD client)


5. If a provider changes from being solely a parent provider to providing services for others, the additionally required training must be authorized using the non-parent codes.


6. Changes made to SSPS service codes (including the removal of all reason codes) will be in effect beginning Tuesday, January 18.  Appendix E might not be updated until the following week.


7. CASIS will be updated to allow for authorizations for these training codes to be submitted without a termination code.  (This update should be available by Tuesday, January 18.)
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