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H11- 013 – Procedure
February 23, 2011
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators 

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Important Information about Implementation of Long-Term Care Worker Training Requirements, Home Care Aide Certification, and New IP SSPS Authorization Codes

	Purpose:
	To keep staff informed of some important developments and updates related to the implementation of long-term care worker training requirements as required by Chapter 74.39A RCW and to inform staff of home care aide certification and the new IP SSPS authorization codes. 

	Background:
	The new long-term care worker training requirements (commonly referred to as “Initiative 1029 requirements”) were implemented effective January 1, 2011 for any new IPs hired on or after January 1, 2011.  An MB H10-071 was issued 12/30/10; this MB supersedes MB H10-071 because it contains important additional instructions, updates, and attachments.

	What’s new, changed, or

Clarified
	Although the Governor’s budget proposes delaying implementation of these new training and certification requirements, this will require legislative action.  The legislative session began January 10, 2011.  The department implemented these training requirements effective January 1, 2011 as required by law.  We will keep you informed of any changes.  
Attached are the:

· New Washington Administrative Code requirements for in-home provider training;
· Long-Term Care Worker Training Requirements Issues and Actions file; 
· DDD Parent Provider Training document;
· Sample welcome kit from the Training Partnership including “the Training Wizard” and “Steps IPs should take…” Flyer;
· Flyer regarding Home Care Aide Training and Certification Requirements to include in New Hire Packets for IPs; 
· One page supplement for the Safety and Orientation Training DVD;
· List of new SSPS codes for HCS/AAA social workers/case managers; 
· One page description of Authorizing Individual Provider Training in 2011—for DDD only.
We plan to continue hosting monthly webinars with Christine Jimenez (Director of Operations with the Training Partnership), headquarters staff, and field staff, to ensure staff’s concerns and questions are addressed. 


	ACTION
	· Review the list of issues and actions (attached).  Note that the list of issues and actions contains important additional actions you must take beyond what is listed in this MB.
· Review the attached “DDD Parent Provider Training” document.  
· A list of IPs who did not complete the continuing education requirements by December 31, 2010 will be sent out under a separate email to staff.  Immediately terminate the IPs on this list.
· For IPs hired on or after January 1, 2011, start using the new SSPS codes (attached) beginning January 1, 2011 as described in the list of issues and actions.  
· For DDD staff authorizing payments for training:  refer to the attached document titled “Authorizing Individual Provider Training in 2011-DDD only”.  Also, see the attached issues and actions document for action you need to take regarding authorizations for safety and orientation prior to 2/23/11.

· IPs caring for children through DDD must now take either the 70 hour basic training and become certified as home care aides, or take the 30 hour basic training (if providing 20 hours or less of care in any calendar month).

· For HCS/AAA staff:  Transition current IPs as of 12/31/10, who are parent providers or adult children providing care to their parents, to the new SSPS service codes when they are reauthorized to provide services.  

· For HCS/AAA staff:  Refer to the SSPS site Appendix A to access the new service code data sheets.
· Include the attached flyer regarding home care aide training and certification requirements in the New Hire Packets for IPs.  
· We are only terminating payment to IPs if they do not complete their training requirements within 120 days, or their certification requirements with DOH within 150 days.  We are not enforcing the timeline for the application to DOH to become a certified home care aide.  You will need to check the DOH web site to verify if the IP has become a certified home care aide within 150 days.  See instructions on how to do this in the attached “Issues and Actions” document, page 5.
· Have the IP contact the TP Membership Resource Center at 1-866-371-3200 for registration for IP training for January 1, 2011 and beyond.

· Have the IP contact 1-866-483-1397 to confirm that they have watched the orientation/safety DVD if they do not watch the DVD in the field office.

· HCS/AAA site coordinators should contact Marci Jaye at Marci.Jaye@myseiubenefits.org for any ongoing questions or issues related to IP training.

· DDD site coordinates should contact Andrea Petry at Andrea.Petry@myseiubenefits.org for any ongoing questions or issues related to IP training.

· Site coordinators should continue to use the SharePoint Training Transition Problem Reporting page for any issues that require headquarters’ awareness or involvement.   

	Related 
REFERENCES:
	Final WACs
MB H09-078 (outlines basic responsibilities of the TP and AAAs)

MB H09-081 Transitioning the Delivery of Individual Provider (IP) Training to the Training Partnership (TP) Effective January 1, 2010 (details several of the policies related to each training and the process to use for orientation) 
MB H10-023 (Important Status Updates on Transitioning IP Training to the Training Partnership (TP))
MB H10-062 (Clarification of Completion of Continuing Education (CE) Training by Individual Providers (IPs))

	ATTACHMENT(S):   
	Long-Term Care Worker Training Requirements Issues and Actions:

[image: image1.emf]Management Bulletin  Attachment Long-Term Care Worker Training Requirements Issues and Actions Revised 010610 (2).doc


Parent Provider (DDD) Training Document:


[image: image2.emf]DDD PARENT  TRAINING THROUGH THE Arc of Washington (2).doc


Sample “Your Benefits Welcome Kit” and associated documents:

[image: image3.emf]New Hire Packet  Folder 11 FINAL (2).pdf


The Training Wizard:

[image: image4.emf]SO Instructions and  Training Wizard- Eng Sp Rus Viet Can Kor.pdf


Steps IPs should take to meet mandatory training and certification requirements:

[image: image5.emf]IP Info Flyer.pdf


1 Page Supplement for the Safety and Orientation Training DVD:

[image: image6.emf]IP Job Aid  Orientation and Safety for IPs.pdf


SSPS Codes for HCS/AAA/DDD: 

[image: image7.emf]SSPS Code Details  Revision 010611.xls


Authorizing Individual Provider Training – DDD only:

[image: image8.emf]Authorizing  Individual Provider Training in 2011.doc



	CONTACT(S):
	Lorrie Mahar, Office Chief, Training, Communication and Development Unit
(360) 725-2549

maharla@dshs.wa.gov
Linda Gil, Division of Developmental Disabilities

(360) 725-3435

gilll@dshs.wa.gov
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WELCOME TO YOUR
BENEFITS


S E I U  H E A L T H C A R E  N W
T R A I N I N G  PA RT N E R S H I P H E A LT H  B E N E F I T S  T R U S T


S E I U  H E A L T H C A R E  N W
WWW.MYSEIUBENEFITS.ORG            635 ANDOVER PARK WEST SUITE 200, TUKWILA, WA 98188


FPO
WEB LOGIN


Manage Your Training Online


MY USER NAME: 


MY PASSWORD: 


As a home care aide, training is required for the important work 
you do. The Training Partnership is here to provide you with paid, 
professional training. When you receive your user name and 
password, please write it on this card and save it for future use.


TO SCHEDULE YOUR TRAINING:
Call 1-866-371-3200 or visit www.MySEIUBenefits.org


YOUR BENEFITS WELCOME KIT
4  Information on the Training Partnership


4  Information on the Health Benefits Trust


4  Safety and Orientation DVDs


4  Instructions on how to complete Safety and Orientation


4  Training Wizard: Find out what training you need


NEED HELP? CONTACT THE MEMBER RESOURCE CENTER


1-866-371-3200


SEIU HEALTHCARE NW TRAINING PARTNERSHIP
The Training Partnership trains and develops professional long-term 
care workers to deliver high quality care and support to older adults 
and people with disabilities.


SEIU HEALTHCARE NW HEALTH BENEFITS TRUST
The Health Benefits Trust provides affordable medical, prescription 
drug, vision and dental benefits to home care aides.
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Step 1: Register for any required training  


Individual Provider Training & Certification Requirements  


New mandatory training and certification requirements for long‐term care workers begin 
January 1, 2011.  It is important that you understand and take the following steps to meet 
these requirements. 


You will take any required training through the  SEUI 775 Training Partnership 
(TP).  Use the TP’s Training Wizard: What Training Do I Need? to know what 
training you must take.  Many workers must take: 
• 2 hours of orientation and 3 hours of safety training before  providing 


care to a consumer. 
•  70 hour of basic training within 120 days from service begin date. 


Step 2: Apply for Home Care Aide Certification   


Call the TP Member Resource 
Center at 1‐866‐371‐3200 to        
register for training. OR 


Log‐on at 
www.myseiubenefits.org   
 
   


If you must complete 70 hours of training (Option E from the Training 
Wizard), you must become a certified home care aide (HCA) within 150 
days of your service begin date.  If you are not required to take 70 hours 
of training, you can apply to become certified if you choose.  


The Department of Health (DOH) oversees HCA certification.  The first 
step in becoming certified is to apply to the DOH for certification.  This is 
done with a DOH Home Care Aide Certification Application.  


Submit your DOH Home Care Aide Certification Application to the DOH 
three days after your service date.  There is a $60 application fee that 
you must send in with your completed application. It can take four to six 
weeks to process your application—so make sure to get it in on time.   


Step 3: Complete Required training   
You must complete all of your required 75 hours of training to  apply for 
the certification exam.   Remember—you have 120 days to complete this 
training.  If you don’t meet this deadline, you will be terminated as an IP. 


Step 4: Apply to take the HCA Certification Exam  
 
A company called Prometric was hired by the DOH to administer the HCA 
exam.  As soon as you complete your required training, apply to take the 
HCA written and skills exam through Prometric.  You apply to take the 
exam by filling out an Exam Application Form For Washington State Home 
Care Aide Examinations.  
 
Submit your Exam Application Form For WA State HCA Examinations to 
Prometric immediately after completing your 70 hours of training.   There 
is a $115 exam application fee that you must send to Prometric with your 
completed application.  You will also need to send copy of your signed 75 
hour training certificate.   


Download a copy of the Home Care 
Aide Certification application at  
www.doh.wa.gov/hsqa/HCAides/ 


 


Download a copy of the Exam          
Application Form For WA State 
HCA Examinations at 
www.prometric.com/WADOH/ 


You will also find more informa‐
tion on this site about how to      
apply to take the exam, see test 
question examples, and what hap‐
pens on test day.  
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		I-1029 New SSPS Codes - Effective January 1, 2011

		Svc_Code		Svc_Code_Title		Description

		4208		Chore Safety/Orientation Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and is from age 18 through 20.

		4209		Chore Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4214		Chore IP Hourly Parent/Spouse Prov (IRS)		Provider is either the parent of the client or the spouse of the client.

		4218		Chore IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4219		Chore IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4222		Chore 30 HR Basic Trng Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and is from age 18 through 20.

		4223		Chore 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4224		Chore 70 HR Basic Trng		All other providers not listed above.

		4409		APS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4410		APS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4411		APS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4513		MPC Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		4522		MPC Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4526		MPC IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4527		MPC IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		4528		MPC IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4530		MPC 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		4531		MPC 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4532		MPC 70 HR Basic Trng		All other providers not listed above.

		5206		COPES Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5207		COPES Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5214		COPES IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5218		COPES IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5219		COPES IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5262		COPES 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5264		COPES 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5266		COPES 70 HR Basic Trng		All other providers not listed above.

		5506		MNIW Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5507		MNIW Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5514		MNIW IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5518		MNIW IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5519		MNIW IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5562		MNIW 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5564		MNIW 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5566		MNIW 70 HR Basic Trng		All other providers not listed above.

		5810		RCL Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5811		RCL Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5814		RCL IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5817		RCL IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5818		RCL IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5862		RCL 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5864		RCL 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5866		RCL 70 HR Basic Trng		All other providers not listed above.

		5130		WMIP Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5131		WMIP Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5136		WMIP IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5137		WMIP IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5138		WMIP IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5139		WMIP 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5140		WMIP 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5141		WMIP 70 HR Basic Trng		All other providers not listed above.

		5150		PACE Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5151		PACE Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5156		PACE IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5157		PACE IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5158		PACE IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5159		PACE 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5160		PACE 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5161		PACE 70 HR Basic Trng		All other providers not listed above.

		5170		VDHS Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5171		VDHS Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5174		VDHS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5176		VDHS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5177		VDHS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5180		VDHS 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5181		VDHS 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5182		VDHS 70 HR Basic Trng		All other providers not listed above.

		5750		NF Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5751		NF Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5752		NF IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5753		NF IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is is from age 18 through 20.

		5755		NF IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5761		NF 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and is from age 18 through 20.

		5762		NF 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5763		NF 70 HR Basic Trng		All other providers not listed above.
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DDD PARENT TRAINING THROUGH THE Arc of Washington:

·       The TP contracts with the ARC to conduct DDD parent training for parents who provide care for their biological, step or adoptive son or daughter.    


· The Arc is required to provide 12 hours of training for parent providers.  Training includes: 


· 7 hours classroom training, delivered in one day.

· 5 hours orientation and safety training which is provided to the parent provider on a DVD. 


· Parent provider completes this training on their own time.    


· The site coordinator gives the safety and orientation DVD to the parent provider when they come into the office to sign the contract (per regional protocol).  


· The instructions to the parent provider about completing the safety and orientation,  prior to attending their training,  are in the new hire packet that the site coordinator gives to the parent provider. 


· The TP sent hard copies and an electronic copy of the questionnaire to the DDD offices.  


· The self study questionnaire takes approximately one hour to read and complete.  The parent brings the completed form with them when they attend the ARC in person class/training.    


· The Partnership agreed to send the form with the notice so parent providers are prepared to turn in the self-study information when they attend class. 
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As an IP, your Consumer is your day to day supervisor. You also have a Case Manager that 
is responsible for managing the overall care for your Consumer. These are members of the 
care team, a group of people who contribute to the health care of your Consumer. 


When to call your Case Manager: 
1.  If there are substantial changes in your Consumer’s base-
line (meaning what is normal for that Consumer). 


2.  If you are exposed to your Consumer’s bodily fluids, you 
have called the Washington State HIV/AIDS Hotline and it is 
determined that you have to seek treatment.


3.  Anytime after you have to call 9-1-1


4.  After you report abuse and neglect (1-866-363-4276)


5.  If the care plan needs to be adjusted. 


6.  If your Consumer asks you to do anything illegal or unsafe.


What to do when your CONSUMER is falling: 


This job aid was created by the SEIU Healthcare NW Training Partnership 
referencing materials of the Washington State Department of Social & 
Health Services as well as the Aging & Disability Services Administration 
to better prepare you to deliver high quality care and protect yourself as an 
Individual Provider (IP).


CARE 
TEAM


WHAT TO DO IF EXPOSED  
TO BLOOD OR CONTAMINATED ITEMS


If you are exposed to your Consumer’s blood or a contaminated item  
(things with your Consumer’s bodily fluids on it) you must consider it 


contaminated, even it if may turn out not to be. You must report it immedi-
ately, because in some cases, treatments should start as soon as possible. 


Report to: Washington State HIV/AIDS Hotline:  
1-800-272-2437


Do not try to 
prevent the fall. 
It is better if you 
help support his 
or her head and 
gradually ease 
the Consumer 
onto the floor. 


Keep your feet 
apart and back 
straight. 


Pull the person 
close to you. Let 
the Consumer 
slide down your 
body to the 
floor. 


Gently ease the 
person to the 
floor. Often you 
will also “go to 
the floor” with 
the person.


1 2 3 4


Ask the 
Consumer how 
he or she feels. 


If the Consumer 
say he or she 
feels unhurt and 
comfortable  
getting up, 
observe him or her 
carefully as he or 
she does so.


1 2 a.  If the Consumer has trouble getting up, you can help 
steady him or her, but do not lift him or her up.


b.  If you Consumer is injured, your role is to get the Con-
sumer medical help. Individual Providers should call 9-1-1. 


c.  Make the Consumer as comfortable as possible and 
keep him or her warm by covering with a blanket until the 
EMTs or other medical help arrives.


What to do if your CONsumer has fallen on the floor:


CONSUMER
OTHER


MEDICAL
PROS


CONSUMER’S 
FAMILY


CASE  
MANAGER


HOME 
CARE 
AIDE


ORIENTATION & SAFETY
A Reference Tool for Individual Providers
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TRAINING WIZARD:  WHAT TRAINING DO I NEED?


EN
G
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SH


WHAT ARE MY OTHER TRAINING REQUIREMENTS?  HOW DO I REGISTER?


STEP 1:  Make sure you have completed the “Training Wizard” below.


STEP 2:  Log-on at www.myseiubenefits.org or call the Member Resource Center at 
1-866-371-3200 to register for your required training.


STEP 3:  Does your required training match the Training Wizard?  If not, call your employer or the DSHS 
staff person with whom you did your contracting.  Have this card with you when you call.


TRAINING WIZARD: Answer these questions to find out what training you need 


1.  Were you paid to provide home care in 2010?  
Yes – Go to next question 
No – Go to question 6


2.  Did you complete all your required basic training in 2010? This may include 28 hours of Revised Fundamentals of 
Caregiving, 7 hours of Modified Fundamentals of Caregiving, and/or Parent Provider Training


Yes – Go to next question
No – Go to question 6


3.  Are you providing care only to your biological, step or adoptive parent? 
Yes – Go to training requirement “B” - End of Wizard
No – Go to next question


4.  Are you providing care only to your biological, step or adoptive child? 
Yes – Go to training requirement “A” - End of Wizard
No – Go to next question


5.  Are you authorized to provide care to only one client for 20 hours or less per month? 
Yes – Go to training requirement “A” - End of Wizard
No – Go to Training Requirement “B” - End of Wizard


6.  Are you providing care only to your biological, step or adoptive parent? 
Yes – Go to question 12 
No – Go to next question


7.  Are you providing care only to your biological, step or adoptive child? 
Yes – Go to next question 
No – Go to question 9


8.  Are you contracted with the Department of Developmental Disabilities (DDD)?
Yes – Go to question 11


No – Go to question 12
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TRAINING WIZARD:  WHAT TRAINING DO I NEED?


9.  Are you authorized to provide care to only one client for 20 hours or less per month? 
Yes – Go to question 12
No – Go to next question


10.  Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?  


Yes – Go to training requirement “B” - End of Wizard
No – Go to training requirement “E” - End of Wizard


11.  Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?  


Yes – Go to training requirement “A” - End of Wizard
No – Go to Training requirement “D” - End of Wizard


12.  Do you hold a current Washington license as a registered nurse, licensed practical nurse, certified nursing as-
sistant, or Medicare-certified home health aide?  


Yes – Go to training requirement “A” - End of Wizard
No – Go to Training requirement “C” - End of Wizard


TRAINING REQUIREMENTS
A: You have no other training requirements to complete in 2011.


You are required to complete Continuing Education.  Your 2011 requirement is 10 hours of 
Continuing Education if you complete on or before June 30.  After June 30, the annual requirement is  
12 hours.  You must complete your Continuing Education by:


1.  June 30 if your birthday is on or between January 1 and June 30
2.  Your birthday if your birthday is on or between July 1 and December 31


You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 30 
hours of classroom basic training within 120 days of hire.  In future years you may be required to complete 
Continuing Education.


 You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 7 
hours of DDD Parent Provider Training within 120 days of hire.


 You are required to complete the Safety and Orientation DVD prior to providing paid home care, plus 70 
hours of classroom basic training within 120 days of hire.  In future years you will be required to complete 


Continuing Education.


WWW.MYSEIUBENEFITS.ORG


TRAINING


 


G WIZARD: W


 


T TRAININWHAAT


 


G DO I NEED?


  


TRAINING


9.  


10.
sis


 


G WIZARD:  W


Are you authorized to provide c
esY – Go to question 12


No – Go to next question


ashin.  Do you hold a current W
tant, or Medicare-certified hom


esY – Go to training requireme


 


T TRAININWHAAT


care to only one client for 20 ho


ngton license as a registered nu
me health aide? 
ent “B” - End of Wizard


 


G DO I NEED?


ours or less per month?


rse, licensed practical nurse, ce


 


ertified nursing as-


 


11.
sis


12.
sis


 


es Go o a g equ e e
No – Go to training requireme


ashin.  Do you hold a current W
tant, or Medicare-certified hom


esY – Go to training requireme
No raining requireme – Go to T


ashin.  Do you hold a current W
tant, or Medicare-certified hom


esY – Go to training requireme


 


e d o a d
nt “E” - End of Wizard


ngton license as a registered nu
me health aide? 
ent “A” - End of Wizard
ent “D” - End of Wizard


ngton license as a registered nu
me health aide? 
ent “A” - End of Wizard


 


rse, licensed practical nurse, ce


rse, licensed practical nurse, ce


 


ertified nursing as-


ertified nursing as-


  


TRAINING REQUIR


esY  Go to training requireme
No raining requireme – Go to T


A: ou have no other training Y


 


REMENTS


ent A  - End of Wizard
ent “C” - End of Wizard


requirements to complete in 20


 


011.


   


g


ou are required to compleY
Continuing Education if you co


ou must complete12 hours.  Y
1.  June 30 if your birth
2. our birthdayY if you


ou are required to compleY
hours of classroom basic train
Continuing Education


 


q p


our te Continuing Education.  Y
omplete on or before June 30.  
 your Continuing Education by:


hday is on or between January 1
ur birthday is on or between Jul


te the Safety and Orientation D
ning within 120 days of hire.  In 


 
2011 requirement is 10 hours o


June 30, the annual requiAfter


301 and June
cember 31y 1 and De


ior to providing paid homDVD pr
e years you may be requirfutur


 
f 
irement is


e care, plus 30
red to complete 


  


Continuing Education.


ou are required to comple Y
hours of DDD Parent Provider 


ou are required to comple Y
hours of classroom basic train


Continuing Education.


 


ete the Safety and Orientation D
raining within 120 days of hireT


te the Safety and Orientation D
ning within 120 days of hire.  In 


 


prior to providing paid homDVD 
e.


rior to providing paid homeDVD p
e years you will be requirefutur


 


e care, plus 7 


e care, plus 70 
ed to complete


 


.MYSEWWW


 


EIUBENEFITS.ORG


   


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 4







KO
RE


A
N


WWW.MYSEIUBENEFITS.ORG


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 5







WWW.MYSEIUBENEFITS.ORGESYM.WWW GRO.STIFENEBUIE


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 6







КОНСУЛЬТАЦИЯ ПО ПОДГОТОВКЕ: КАКОЙ КУРС МНЕ НУЖЕН?


RU
SS


IA
N WКАКИЕ ЕЩЕ МНЕ НУЖНО ВЫПОЛНИТЬ ТРЕБОВАНИЯ ПО ПОДГОТОВКЕ?  КАК МНЕ 


ЗАРЕГИСТРИРОВАТЬСЯ?


ШАГ  1:  Убедитесь, что Вы прошли “Консультацию по подготовке” ниже.


ШАГ  2:  Войдите в систему на www.myseiubenefits.org или позвоните в Ресурсный центр 
членов по 1-866-371-3200, чтобы зарегистрироваться на необходимую подготовку.


STEP 3:  Соответствует ли необходимая Вам подготовка “Консультации по подготовке”? 
Если нет, позвоните своему работодателю или сотруднику DSHS, с которым Вы 
заключали свой контракт.  Во время звонка имейте при себе эту карту.


КОНСУЛЬТАЦИЯ ПО ПОДГОТОВКЕ: Ответьте на эти вопросы, чтобы 
определить, какая подготовка Вам необходима


1.  Получали ли Вы оплату за предоставление ухода на дому в 2010 году? 
Да – Перейдите к следующему вопросу 
Нет – Перейдите к вопросу 6


2.   Прошли ли Вы в 2010 году всю требуемую базовую подготовку? Она может включать 28 часов курса 
“Пересмотренные основы ухода”, 7 часов курса “Измененные основы ухода” и/или курс “Подготовка 
родителей, предоставляющих уход”.


Да – Перейдите к следующему вопросу
Нет – Перейдите к вопросу 6


3.  Вы оказываете помощь только своему биологическому родителю, приемному родителю или 
усыновителю? 


Да – Перейдите к требованию по подготовке “B” - Конец консультации 
Нет – Перейдите к следующему вопросу


4.  Вы оказываете помощь только своему биологическому, приемному или усыновленному ребенку?
Да – Перейдите к требованию по подготовке “А” - Конец консультации 
Нет – Перейдите к следующему вопросу


5.  Вы уполномочены предоставлять помощь только одному пациенту в течение 20 часов или меньше в 
месяц? 


Да – Перейдите к требованию по подготовке “А” - Конец консультации
Нет – Перейдите к требованию по подготовке “B” - Конец консультации


6.  Вы оказываете помощь только своему биологическому родителю, приемному родителю или 
усыновителю? 


Да – Перейдите к вопросу 12
Нет – Перейдите к следующему вопросу


7.  Вы оказываете помощь только своему биологическому, приемному или усыновленному ребенку? 
Да – Перейдите к следующему вопросу 
Нет – Перейдите к вопросу 9


8.  Вы заключили контракт с Департаментом по инвалидности вследствие порока развития (DDD)?
Да – Перейдите к вопросу 11
Нет – Перейдите к вопросу 12


WWW.MYSEIUBENEFITS.ORG


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 7







КОНСУЛЬТАЦИЯ ПО ПОДГОТОВКЕ: КАКОЙ КУРС МНЕ НУЖЕН?


9.  Вы уполномочены предоставлять помощь только одному пациенту в течение 20 часов или меньше в 
месяц? 


Да – Перейдите к вопросу 12
Нет – Перейдите к следующему вопросу


10.  Есть ли у Вас действительная лицензия, выданная в штате Вашингтон, на работу дипломированной 
медсестрой; медсестрой, имеющей право на частную практику под контролем врача или 
дипломированной медсестры; дипломированным помощником медсестры; или сертифицированным 
Medicare специалистом по уходу на дому? 


Да – Перейдите к требованию по подготовке “B” - Конец консультации
Нет – Перейдите к требованию по подготовке “E” - Конец консультации


11.  Есть ли у Вас действительная лицензия, выданная в штате Вашингтон, на работу дипломированной 
медсестрой; медсестрой, имеющей право на частную практику под контролем врача или 
дипломированной медсестры; дипломированным помощником медсестры; или сертифицированным 
Medicare специалистом по уходу на дому? 


Да – Перейдите к требованию по подготовке “А” - Конец консультации
Нет – Перейдите к требованию по подготовке “D” - Конец консультации


12.  Есть ли у Вас действительная лицензия, выданная в штате Вашингтон, на работу дипломированной 
медсестрой; медсестрой, имеющей право на частную практику под контролем врача или 
дипломированной медсестры; дипломированным помощником медсестры; или сертифицированным 
Medicare специалистом по уходу на дому? 


Да – Перейдите к требованию по подготовке “А” - Конец консультации
Нет – Перейдите к требованию по подготовке “С” - Конец консультации


Требования по подготовке
: В 2011 году от Вас не требуется прохождение другой профессиональной подготовки.


Вы должны пройти курс “Дальнейшее образование”. Ваше требование на 2011 год - 10 часов курса 
“Дальнейшее образование”, если Вы пройдете его до 30 июня включительно.  После 30 июня условием на 
этот год является прохождение 
12 часов.  Вы должны пройти курс “Дальнейшее образование”:


1.  до , если Ваш день рождения соответствует периоду с 1 января по 30 июня включительно
2.  до , если Ваш день рождения соответствует периоду с 1 июля по 31 декабря 
включительно


Вы должны пройти программу DVD “Безопасность и ориентация”, прежде чем предоставлять платные 
услуги по уходу на дому, и пройти 30 часов базовой подготовки в классе в течение первых 120 дней 
приема на работу. В последующие годы от Вас может потребоваться прохождение курса “Дальнейшее 
образование”.


 Вы должны пройти программу DVD “Безопасность и ориентация”, прежде чем предоставлять платные 
услуги по уходу на дому, плюс 7 часов курса от DDD “Подготовка родителей, предоставляющих уход” в 
течение первых 120 дней приема на работу.


 Вы должны пройти программу DVD “Безопасность и ориентация”, прежде чем предоставлять платные 
услуги по уходу на дому, и пройти 70 часов базовой подготовки в классе в течение первых 120 дней 
приема на работу. В последующие годы Вам будет необходимо пройти курс “Дальнейшее образование”.


WWW.MYSEIUBENEFITS.ORG


ТЛЬЬТУУЛОНСК ДАЦИЯ ПО ПОТТА ОАКОВКЕ: КТОДГ С МНЕ НУРОЙ К ЖЕН?НУ


9.  
ме


10.
ме
ди


eM


ДЦ О О


атосдчены прелномоВы упо
яц? ес
аД у 1е к вопрост – Перейди


тНе ующдлее к ст– Перейди


льнаетвитейсь ли у Вас дтс.  Е
рой, имеютессдрой; метессд


ры; тессдломированной меп
дохом по утлисe специаedicar


Д


дномо олькоь помощь ттялв


2
уу вопросем


атя в шя, выданнаензия лица
тую пракнтей право на часющ


ломированным помощндип
у? ому на дд


очение 20 часеу в тту пациенм


у диптон, на работе Вашингта
лча илем враротонд ку поикт


ифтерли сры; итессдом меик


ли меньше вов и


ломированной п
ли
фицированным 


11.
ме
ди


eM


12.


аД бованирее к тт – Перейди
тНе бованрее к тт– Перейди


льнаетвитейсь ли у Вас дтс. Е
рой, имеютессдрой; метессд


ры; тессдломированной меп
дохом по утлисe специаedicar


аД бованирее к тт – Перейди
тНе бованрее к тт– Перейди


льнаетвитейсь ли у Вас дтс. Е
йй


онец  - К””“Bеовктодгию по по
онец- К“E”” е овктодгнию по по


атя в шя, выданнаензия лица
тую пракнтей право на часющ


ломированным помощндип
у? ому на дд


онец - К””“Аеовктодгию по по
онец - К””“Dе овктодгнию по по


атя в шя, выданнаензия лица
й


ациитльуонск
ациитльуонсц к


у диптон, на работе Вашингта
лча илем враротонд ку поикт


ифтерли сры; итессдом меик


ациитльуонск
ациитльуонсц к


у диптон, на работе Вашингта


ломированной п
ли
фицированным 


ломированной п
ме
ди


eM


я по по


рой, имеютессдрой; метессд
ры; тессдломированной меп


дохом по утлисe специаedicar
аД бованирее к тт – Перейди


тНе бованрее к тт– Перейди


бованиреТ
: убрет Вас не ту одоВ 2011 г


е


тую пракнтей право на часющ
ломированным помощндип


у? ому на дд
онец - К””“Аеовктодгию по по


онец- К“С”” е овктодгнию по по


овктодго
ой профугение дрджохя простеу овки.


лча илем враротонд ку поикт
ифтерли сры; итессдом меик


ациитльуонск
ациитльуонсц к


тодгльной посионафес


ли
фицированным 


а“Дурси ктлжны пройоВы д
, ельнейшее образование””,а“Д


енджохя простяелд явот готэ
и тлжны пройоов.  Вы д12 час


1. о д ли Ваш, ес
2. од


льноетчилювк


рами прогтлжны пройоВы д
, и пруу,ому на ддохи по ууглсу


уюдле. В посутприема на рабо


. Вашельнейшее образование””.а
о 30 июно де егтели Вы пройдес


ие 
льнейшее образованиа“Дурск


теувтстветооя сениджень рош д
яениджень роли Ваш д, ес


ь и ориетзопаснос“Беу DVD мм
отодгов базовой пои 30 частрой
бретт поежт Вас моды ооющие г


д - 10 чаобование на 2011 грее т
ле 30 июльно. Посетчилюя вкн


ие”:
у с 1 января по 30 июндт перио


лу с 1 июдт периоеувтстветоос


автосде чем пред, прежя””,ацитен
чение первыхее в тсласовки в к


“Даурсение кджохя проьстбова


аурсов кас
ловием нася уюн


льноетчилюя вк
абряекя по 31 дл


ныетлаь птялв
х 120 дней


льнейшееаД
.образование”.


раи прогтлжны пройо Вы д
люс, пуу,ому на ддохи по ууглсу


чение первых 120 дней приет


 рами прогтлжны пройо Вы д
, и пруу,ому на ддохи по ууглсу


уюдле. В посутприема на рабо


ь и ориетзопаснос“Беу DVDмм
тодг“Пот DDDа оурсов кс 7 час


.утиема на рабо


ь и ориетзопаснос“Беу DVDмм
отодгов базовой пои 70 частрой


диохт необедуды Вам боющие г


атосде чем пред, прежя””,ацитен
яюлавтосдлей, преетдиа роовкт


автосде чем пред, прежя””,ацитн
чение первыхее в тсласовки в к


льнейшее оа“Дурс и ктимо прой


ныетлаь птялв
вд””охющих у


ныетлаь птялв
х 120 дней


.образование”.


ESYM.WWW GRO.STIFENEBUIE


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 8







ASISTENTE DE CAPACITACIÓN: ¿QUÉ CAPACITACIÓN NECESITO?


S
PA


N
IS


H ¿CUÁLES SON MIS OTROS REQUISITOS DE CAPACITACIÓN? ¿CÓMO PUEDO INSCRIBIRME?


PASO 1:  Asegúrese de haber completado el “Asistente de Capacitación” a continuación.


PASO 2:  Inicie sesión en www.myseiubenefits.org o llame al Centro de Recursos para


Miembros al 1-866-371-3200 para inscribirse para la capacitación que usted necesita.


PASO 3:  ¿Sus requisitos de capacitación coinciden con el Asistente de Capacitación? Si 


no fuera así, llame a su empleador o a la persona del equipo de DSHS con quien realizó su 


contratación. Tenga esta tarjeta con usted cuando esté llamando.


ASISTENTE DE CAPACITACIÓN: Responda estas preguntas para averiguar cuál es la 


capacitación que usted necesita 


1.  ¿Usted recibió algún pago por cuidados domiciliarios en 2010? 


Sí – Continúe con la siguiente pregunta 


No – Diríjase a la pregunta 6


2.  ¿Usted completó todos los entrenamientos básicos obligatorios en 2010? Esto podrá incluir 28 horas de los 


Fundamentos Básicos revisados del Cuidador, 7 horas de Fundamentos Básicos modificados del Cuidador y/o 


Capacitación para Padre Proveedor.


Sí – Continúe con la siguiente pregunta 


No – Diríjase a la pregunta 6


3.  ¿Usted brinda atención médica únicamente a uno de sus padres biológicos, adoptivos o padrastro/madrastra?  


Sí – Diríjase al requisito de capacitación “B” – Fin del Asistente


No – Continúe con la siguiente pregunta 


4.  ¿Usted brinda atención médica únicamente a uno de sus hijos biológicos, adoptivos o hijastro/hijastra? 


Sí – Diríjase al requisito de capacitación “A” – Fin del Asistente


No – Continúe con la siguiente pregunta 


5.  ¿Usted está autorizado a brindar atención a los clientes durante 20 horas o menos por mes? 


Sí – Diríjase al requisito de capacitación “A” – Fin del Asistente


No – Diríjase al requisito de capacitación “B” – Fin del Asistente


6.  Usted brinda atención médica únicamente a uno de sus padres biológicos, adoptivos o padrastro/madrastra?  


Sí – Diríjase a la pregunta 12 


No – Continúe con la siguiente pregunta 


7.  ¿Usted brinda atención médica únicamente a uno de sus hijos biológicos, adoptivos o hijastro/hijastra? 


Sí – Continúe con la siguiente pregunta  


No – Diríjase a la pregunta 9


8.  ¿Usted está contratado por el Departamento de Discapacidades de Desarrollo (DDD, por sus siglas en inglés)?


Sí – Diríjase a la pregunta 11


No – Diríjase a la pregunta 12
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ASISTENTE DE CAPACITACIÓN: ¿QUÉ CAPACITACIÓN NECESITO?


9.  ¿Usted está autorizado para brindar atención médica únicamente a un cliente durante 20 horas o menos por 


mes?


Sí – Diríjase a la pregunta 12


No – Continúe con la siguiente pregunta 


10.  ¿Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera práctica licenciada, 


asistente de enfermería certificada o asistente de salud domiciliaria certificada por Medicare? 


Sí – Diríjase al requisito de capacitación “B” – Fin del Asistente


No – Diríjase al requisito de capacitación “E” – Fin del Asistente


11.  ¿Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera práctica licenciada, 


asistente de enfermería certificada o asistente de salud domiciliaria certificada por Medicare? 


Sí – Diríjase al requisito de capacitación “A” – Fin del Asistente


No – Diríjase al requisito de capacitación “D” – Fin del Asistente


12.  ¿Usted tiene una licencia vigente de Washington como enfermera registrada, enfermera práctica licenciada, 


asistente de enfermería certificada o asistente de salud domiciliaria certificada por Medicare?  


Sí – Diríjase al requisito de capacitación “A” – Fin del Asistente


No – Diríjase al requisito de capacitación “C” – Fin del Asistente


REQUISITOS DE CAPACITACIÓN
: Usted no tiene más requisitos de capacitación para completar en 2011.


Usted debe completar Educación Continua. Su requisito de 2011 es de 10 horas de Educación 


Continua si lo completa antes del 30 de junio. Después del 30 de junio, el requisito anual es de 12 


horas. Usted debe completar su Educación Continua antes de:


1.  El  si su cumpleaños es entre el 1 de enero y el 30 de junio


2.  , si el mismo es entre el 1 de julio y el 31 de diciembre


Usted debe completar el DVD de Seguridad y Orientación antes de suministrar cuidados 


domiciliarios pagos, más 30 horas de capacitación básica en el aula dentro de los 120 días de su 


contratación. En años futuros, tal vez le soliciten completar la Educación Continua.


  Usted debe completar el DVD de Seguridad y Orientación antes de suministrar cuidados 


domiciliarios pagos, más 7 horas de Capacitación de Padres de DDD Proveedores dentro de los 120 


días de su contratación.


 Usted debe completar el DVD de Seguridad y Orientación antes de suministrar cuidados 


domiciliarios pagos, más 70 horas de capacitación básica en el aula dentro de los 120 días de su 


contratación. En años futuros, le solicitarán completar la Educación Continua.
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How to Complete Safety and Orientation
STEP 1:  Watch the Safety and Orientation DVD 


STEP 2:  Call 1-866-483-1397


Have your Safety and Orientation Confirmation* number  


and the last 4 digits of your Social Security number when you call.


*Where do I get my confirmation number?


Your employer if you work for a private agency.


The person who did your contracting if you are an individual provider. 


Go to www.myseiubenefits.org/student.  Log on, your confirmation number is beneath your 


name.


Email studentsupport@myseiubenefits.org and ask for your confirmation code.


You will receive it in the mail within seven days of your hire date.


HOW TO COMPLETE:  SAFETY AND ORIENTATION


E
N


G
LI
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H


R
U


S
S


IA
N Как пройти курс “Безопасность и ориентация”


ШАГ 1:  Просмотреть DVD “Безопасность и ориентация” 


ШАГ 2:  Позвонить по 1-866-483-1397


Во время звонка имейте при себе Ваш номер подтверждения по “Безопасности и 


ориентации”* и последние 4 цифры Вашего номера социального обеспечения.


*Где я могу получить мой номер подтверждения?


У Вашего работодателя, если Вы работаете в частном агентстве.


У человека, который заключал контракт, если Вы индивидуальный поставщик. 


Зайдите на www.myseiubenefits.org/student. Войдите в систему, Ваш номер подтверждения 


будет размещен под Вашим именем.


Отправьте электронное сообщение на studentsupport@myseiubenefits.org и попросите код 


подтверждения.


Вы получите его по почте в течение семи дней после даты приема на работу.


Cómo completar Seguridad y Orientación
PASO 1:  Mire el DVD de Seguridad y Orientación 


PASO 2:  Llame al 1-866-483-1397


Tenga su número de Confirmación de Seguridad y Orientación* y los últimos 4 


números de su número de Seguridad Social cuando llame.


*¿Dónde obtengo mi número de confirmación?


Su empleador, si trabaja para una agencia privada.


La persona que lo contrató, si usted es un proveedor individual. 


Vaya a www.myseiubenefits.org/student. Inicie la sesión y su número de confirmación estará 


debajo de su nombre.


Envíe un correo electrónico a studentsupport@myseiubenefits.org y solicite su código de con-


firmación.


Usted lo recibirá en su correo dentro de los siete días de su fecha de contratación.


S
PA


N
IS


H
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Cách Hoàn Thành An Toàn Và Hướng Dẫn
BƯỚC 1:  Xem DVD An Toàn Và Hướng Dẫn


BƯỚC 2:  Gọi số 1-866-483-1397


Sau đó bấm số Xác Nhận An Toàn Và Định Hướng* và 4 chữ số cuối của số An 


sinh Xã hội của bạn khi gọi điện.


*Tôi có thể lấy số xác nhận của mình ở đâu?


Chủ của bạn nếu bạn làm việc cho một hãng tư nhân.


Người đã ký kết hợp đồng với bạn nếu bạn là một nhà cung cấp cá nhân. 


Truy cập vào trang www.myseiubenefits.org/student. Đăng nhập, số xác nhận của bạn 


nằm dưới tên bạn.


Gửi email đến địa chỉ studentsupport@myseiubenefits.org để hỏi số xác nhận của bạn.


Bạn sẽ nhận được số xác nhận trong thư gửi qua bưu điện trong vòng bảy ngày kể từ 


ngày bạn được thuê.
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E
HOW TO COMPLETE:  SAFETY AND ORIENTATION
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HƯỚNG DẪN HUẤN LUYỆN:  TÔI CẦN HUẤN LUYỆN GÌ?


V
IE


T
N


A
M


E
S


E CÁC YÊU CẦU KHÁC VỀ HUẤN LUYỆN CỦA TÔI LÀ GÌ?  LÀM CÁCH NÀO TÔI CÓ THỂ ĐĂNG KÝ?


BƯỚC 1:  Hãy chắc chắn bạn đã hoàn thành “Hướng Dẫn Huấn Luyện” dưới đây.


BƯỚC 2:  Truy cập vào trang web www.myseiubenefits.org hoặc gọi điện cho Trung Tâm 


Nhân Lực Thành Viên theo số 1-866-371-3200 để đăng ký khóa huấn luyện theo yêu cầu của 


bạn.


BƯỚC 3:  Khóa huấn luyện theo yêu cầu của bạn có khớp với Hướng Dẫn Huấn Luyện không?  


Nếu không, hãy gọi điện cho chủ của mình hoặc nhân viên Phòng Dịch Vụ Sức Khỏe và Xã 


Hội (DSHS) mà bạn đã ký hợp đồng. Hãy mang thẻ này bên mình khi bạn gọi.


HƯỚNG DẪN HUẤN LUYỆN: Trả lời các câu hỏi này để tìm hiểu xem bạn cần 


huấn luyện nào


1.  Bạn đã được trả tiền để cung cấp dịch vụ chăm sóc tại nhà trong năm 2010?  


Đúng – Chuyển đến câu hỏi tiếp theo 


Sai – Chuyển đến câu hỏi số 6


2.  Bạn đã hoàn thành tất cả các huấn luyện cơ bản yêu cầu trong năm 2010? Chúng có thể bao gồm huấn luyện 


28 giờ về Những Quy Tắc Cơ Bản Đã Điều Chỉnh của Nghề Chăm Sóc, 7 giờ về Những Quy tắc Cơ Bản Đã Sửa đổi 


của Nghề Chăm Sóc, và/hoặc Khóa Huấn Luyện về Cung Cấp Chăm Sóc Cha Mẹ.


Đúng – Chuyển đến câu hỏi tiếp theo 


Sai – Chuyển đến câu hỏi số 6


3.  Bạn chỉ cung cấp dịch vụ chăm sóc cho cha mẹ ruột, cha mẹ kế hay cha mẹ nuôi của mình? 


Đúng – Chuyển đến yêu cầu huấn luyện “B” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến câu hỏi tiếp theo


4.  Bạn chỉ cung cấp dịch vụ chăm sóc cho con ruột, con riêng hay con nuôi của mình?  


Đúng – Chuyển đến yêu cầu huấn luyện  “A” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến câu hỏi tiếp theo 


5.  Bạn chỉ được phép cung cấp dịch vụ chăm sóc cho một khách hàng từ 20 giờ trở xuống mỗi tháng? 


Đúng – Chuyển đến yêu cầu huấn luyện “A” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến yêu cầu huấn luyện “B” - Kết Thúc Hướng Dẫn


6.  Bạn chỉ cung cấp dịch vụ chăm sóc cho cha mẹ ruột, cha mẹ kế hay cha mẹ nuôi của mình? 


Đúng – Chuyển đến câu hỏi số 12 


Sai – Chuyển đến câu hỏi tiếp theo 


7.  Bạn chỉ cung cấp dịch vụ chăm sóc cho con ruột, con riêng hay con nuôi của mình?  


Đúng – Chuyển đến câu hỏi tiếp theo  


Sai – Chuyển đến câu hỏi số 9


8.  Bạn ký hợp đồng với Phòng Khuyết Tật Phát Triển (DDD)?


Đúng – Chuyển đến câu hỏi số 11


Sai – Chuyển đến câu hỏi số 12


WWW.MYSEIUBENEFITS.ORG


102895_INSERTS:102895_INSERTS  12/14/10  3:31 PM  Page 13







HƯỚNG DẪN HUẤN LUYỆN:  TÔI CẦN HUẤN LUYỆN GÌ?


9.  Bạn chỉ được phép cung cấp dịch vụ chăm sóc cho một khách hàng từ 20 giờ trở xuống mỗi tháng? 


Đúng – Chuyển đến câu hỏi số 12


Sai – Chuyển đến câu hỏi tiếp theo 


10.  Bạn có giấy phép còn hiệu lực của Washington với tư cách là một y tá đã đăng ký, y tá thực hành có giấy 


phép, điều dưỡng được chứng nhận, hay nhân viên chăm sóc sức khỏe tại nhà được Medicare chứng nhận? 


Đúng – Chuyển đến yêu cầu huấn luyện “B” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến yêu cầu huấn luyện “E” - Kết Thúc Hướng Dẫn


11.  Bạn có giấy phép còn hiệu lực của Washington với tư cách là một y tá đã đăng ký, y tá thực hành có giấy 


phép, điều dưỡng được chứng nhận, hay nhân viên chăm sóc sức khỏe tại nhà được Medicare chứng nhận?


Đúng – Chuyển đến yêu cầu huấn luyện “A” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến yêu cầu huấn luyện “D” - Kết Thúc Hướng Dẫn


12.  Bạn có giấy phép còn hiệu lực của Washington với tư cách là một y tá đã đăng ký, y tá thực hành có giấy 


phép, điều dưỡng được chứng nhận, hay nhân viên chăm sóc sức khỏe tại nhà được Medicare chứng nhận?


Đúng – Chuyển đến yêu cầu huấn luyện “A” - Kết Thúc Hướng Dẫn


Sai – Chuyển đến yêu cầu huấn luyện “C” - Kết Thúc Hướng Dẫn


CÁC YÊU CẦU HUẤN LUYỆN
: Bạn không có yêu cầu về huấn luyện nào cần hoàn thành trong năm 2011.


Bạn được yêu cầu hoàn thành Đào Tạo Liên Tục. Yêu cầu cho năm 2011 của bạn là 


Đào Tạo Liên Tục trong 10 giờ nếu bạn hoàn thành vào hoặc trước ngày 30 tháng Sáu. Sau ngày 30 tháng 


Sáu, yêu cầu hàng năm là 12 giờ. Bạn phải hoàn thành Đào Tạo Liên Tục của mình trước:


1.   nếu ngày sinh của bạn trong khoảng ngày 1 tháng Một đến ngày 30 tháng Sáu


2.   nếu ngày sinh của bạn trong khoảng ngày 1 tháng Bảy đến ngày 1 tháng Mười 


Hai


Bạn được yêu cầu hoàn thành huấn luyện DVD về An Toàn và Hướng Dẫn trước khi cung cấp dịch vụ chăm 


sóc tại nhà được trả công, cộng thêm huấn luyện cơ bản trên lớp học 30 giờ trong vòng 120 ngày từ khi được 


tuyển dụng. Trong các năm tới bạn có thể được yêu cầu hoàn thành Đào Tạo Liên Tục.


 Bạn được yêu cầu hoàn thành huấn luyện DVD về An Toàn và Hướng Dẫn trước khi cung cấp dịch vụ chăm 


sóc tại nhà được trả công, cộng thêm 7 giờ Huấn Luyện Cung Cấp Chăm Sóc Cha Mẹ của DDD trong vòng 


120 ngày từ khi được tuyển dụng.


 Bạn được yêu cầu hoàn thành huấn luyện DVD về An Toàn và Hướng Dẫn trước khi cung cấp dịch vụ chăm 


sóc tại nhà được trả công, cộng thêm huấn luyện cơ bản trên lớp học 70 giờ trong vòng 120 ngày từ khi được 


tuyển dụng. Trong các năm tới bạn sẽ được yêu cầu hoàn thành Đào Tạo Liên Tục.
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Long-Term Care Worker Training Requirements Issues and Actions


December 2010—amended February 4, 2011



SSPS Code Changes:


· Use the table on page 6 to help you understand which training applies to which IPs.  


· For HCS IPs hired after January 1, 2011, there will be new SSPS codes for each program for use beginning January 1, 2011.  These codes have been created in order to:


· Require, track, and pay the IP to take orientation and safety training , prior to providing service,

· Authorize personal care services to be provided by individual providers hired after January 1, 2011, who meet certain family-relationship criteria, and


· Reimburse the IP for wages once they complete the required training. 

·  See the list of new HCS SSPS codes and the detailed description of the codes that are attached to the management bulletin.  

· DDD will not have new SSPS codes, but they have revised their current SSPS training codes in compliance with these changes.  

· HCS/AAA staff must:


· Use the new list of SSPS codes to identify the appropriate orientation/safety code.

· Use the new list of SSPS codes when authorizing personal care services for IPs who meet certain family-relationship criteria.

· For HCS/AAA staff:  Transition current IPs as of 12/31/10, who are parent providers or adult children providing care to their parents, to the new SSPS service codes when they are reauthorized to provide services.  You need to do this because the continuing education requirements are different based on the provider—adult children have to take CE whereas parent providers do not have to take CE.  The provider type is communicated to the TP using the SSPS code.

· Be aware that because we want you to transition the IPs described above, the following family IP personal care codes will become non-published effective 1/1/11.  They will not be in the SSPS appendices on the SSPS site and they will not appear in the drop down box when you are reauthorizing services after January 1, 2011.  You will still be able to use these codes to authorize services provided prior to January 1st if necessary.  The codes to be deleted from CARE effective January 1st are:


		Service Code

		Service Code Name



		Appendix A:

		



		4258

		Chore IP Family Prov Hrly



		4404

		APS Ind Family Prov Hrly



		4559

		MPC Indiv Family Prov Hrly



		5269

		COPES Ind Family Prov Hr



		5569

		MNIW Ind Family Prov Hr



		5842

		RCL Family IP Hourly



		Appendix O:

		



		5133

		WMIP Relative IP Svcs



		5153

		PACE Relative IP





· For PPL:  Transition those relative providers paid using the current unpublished New Freedom and VDHS family codes to the new codes when they are reauthorized to provide services.


· For HCS/AAA staff :  Use the SSPS site Appendix A to access the new service code data sheets 


· Any other IP who does not meet the family-relationship criteria should be authorized to provide services under the current IP hourly codes for each program; these codes have not changed.


What to do Regarding Orientation/Safety Training:


· Once you have determined that a person is qualified to be an IP and you have issued a contract, you can authorize the orientation/safety SSPS codes for the IP based on the service that the client is eligible for.  The orientation/safety codes are one-time invoice codes that will be opened for 30 days and will not pay until the field office terminates them.  These codes can be opened without the assessment being moved to current. When these codes have been authorized and input into SSPS, the IP information is sent by ADSA via daily data feeds to the Training Partnership.  Remember this can take up to 48 hours to process depending on when the information is entered into CARE or CASIS.

· The data feeds that were sent to the training partnership did not include all of the DDD safety and orientation codes.  Therefore until 2/23/11, you will need to manually add these individuals’ training history for orientation & safety to the TP database once you have confirmed that they have completed the training, and you have authorized client services for this IP (this is how they will show up in the database).  The data feed will be corrected beginning 2/23/11.


· You must terminate the orientation/safety code on the date when you know the IP completed orientation/safety training.  In this case, you would terminate the authorization with a 1A, 1B, 2A, or 2B indicating that they completed the training and thus the authorization will invoice for payment.


· You must terminate the orientation/safety code on day 31 if the IP has not completed orientation/safety training within the 30 day timeframe.  In this case you would terminate the authorization with a 3N or 3R code because in this instance we would not want it to invoice.

When Can Personal Care Services be Authorized:


· You cannot authorize personal care services to be provided by the IP until you have confirmed that they have completed this training and terminated this service code.  


· When you authorize these services to be provided by an IP who has to become certified as a Home Care Aide, only authorize the services for 150 days maximum since the IP must become certified within 150 days, and this will need to be confirmed.  Any IP who must take the 70 hour training must become certified.

New Data Feed to the TP Using New SSPS Codes:


· Because we could not test the data feed going to the Training Partnership (TP) prior to January 1, 2011, on the same day that you open up one of these new codes and only for the period of time from 1/03/11 through 1/14/11, send an e-mail to Deborah West at Deborah.West@dshs.wa.gov.  Inform her of the code number you authorized, the IP’s provider number, and the authorization number.   Deborah West is one of the ADSA programming staff who will help us test these new codes.


· After January 5, 2011, send an e-mail to Lorrie.Mahar@dshs.wa.gov for HCS/AAA staff, Linda.Gil@dshs.wa.gov for DDD staff and Christine.Jimenez@myseiubenefits.org if you notice data problems in the Training Partnership data base after staff have begun using the new SSPS codes.    


New Hire Packet (“Your Benefits Welcome Kit” and Associated Documents) for IPs:


The TP has finalized a packet called “Your Benefits Welcome Kit” and other associated documents to help new hires understand the new training requirements.  This packet includes a wizard detailing the training requirements for each IP and also includes the safety and orientation training DVDs.  You must:


· Have the New Hire kits on hand to distribute to each new hires.


· You should have received an email from Kathy Phan at Kathy.phan@myseiubenefits.org requesting new hire packet quantities you require for one month.  She will replenish these based on your 1-month order.  If you have not received an email from Kathy, or you need to adjust your 1-month quantities, please email her with the following information:


· Contact name


· Position


· Organization


· Phone Number


· Email


· Mailing Address


· Quantity of New Hire Packets Requested


· Request enough packets for a month.  You are limited to ordering one month’s supply of packets at a time. The reason why we are currently limiting offices to a one month’s supply is because the DVD’s may need some changes based on our review of the curriculum, and the training requirements may change.  


· Kathy Phan will e-mail you to confirm future orders beyond this first order.   

See the kit and associated documents attached to the MB.


Note:  The safety and orientation training DVD did not include all of the required information listed in the WAC for this training.  The TP has developed a one-page document to supplement the DVD that you must provide to the IP when you give them the DVD.  This document is an attachment to this MB.

Safety and Orientation training available through the TP:


· Each field office needs to have a sufficient number of safety/orientation DVDs to meet this need for new IPs.  


· Initially, the  five hour safety and orientation training DVDs are available in six languages:


· English


· Russian


· Spanish


· Vietnamese


· Korean


· Cantonese


· In order for a contracted IP to complete the safety and orientation training, you must either:


· Show the DVD to the IP at the field office. Then document in the TP database (after you have completed the Orientation/Safety SSPS authorization and the IP appears in the TP database) that the IP has completed safety/orientation.  Then the IP will not have to call in information to the TP as described below; or  


· Give the DVD to the IP to watch on their own time.  Tell them that once they receive their copy of the social service notice for orientation/safety, then they can go to www.myseiubenefits.org (note: this web address is different than the one previously provided), log on, see their confirmation number beneath their name (or they can e-mail studentsupport@myseiubenefits.org to obtain their confirmation number) and then they would call 1-866-483-1397 to confirm that they have completed watching the orientation/safety DVD (note that this phone number is different from the Member Resource Center).  They will need their confirmation number and the last 4 digits of their social security number before they call this number.

Remember:  the only way the IP shows up in the TP database is through the authorization of these codes.  


The field will obtain the 7-digit confirmation number on the S/O confirmation code report from the TP.  The confirmation number will appear on the appropriate RU’s report once the SSPS authorization has been submitted to the TP via CARE.  This can take at least two working days from when the authorization was input into CARE.  There will be three reports produced by the TP for the RU:

1. Safety and Orientation confirmation code report: This shows the confirmation number that the IP needs prior to calling 1-866-483-1397 to confirm that they have completed watching the orientation/safety DVD. 

2. Safety and Orientation Incomplete: IPs with an authorization older than 30 days  and do not have the completion of Safety and Orientation recorded in the TP database; and

3. Safety and Orientation Complete:  this will indicate which IPs have completed safety and orientation training, recorded in the TP database.

Workers who are Exempt from the Basic Training and Orientation/Safety Training Requirements (WAC 388-71-0901)

The following workers do not have to take (are exempt from) the basic training and orientation and safety training requirements:

· Workers employed as a long term care worker, in any setting (IPs, adult family home, boarding home, private or Medicaid-contract home care agency) at  any time in 2010 don’t have to take the 75 hours of training or get certified as home care aides if they successfully completed all applicable training requirements.  If these workers were hired at the end of 2010, they must meet the training requirements that were effective in 2010, and they have up to 120 days to complete the Revised Fundamentals of Caregiving training if this was required.

· Workers with the following Washington state credentials:  

· RNs, LPNs, nurse technicians, advanced registered nurse practitioners, or nursing assistants-certified (referred to as CNAs or NACs),

· Certified counselors, speech language pathologists or audiologists, licensed or registered occupational therapists or physical therapists, or a home health aide employed by a Medicare‐certified home health agency.


· A person with special education training and endorsement granted by the superintendent of public instruction.


Note Regarding Workers with the Above Credentials:  When contracting or authorizing payment to provide services when an IP has a Washington state professional credential listed above, you will need to verify that the IP has an active professional license such as an RN, CNA, etc.  To do this:


· click on https://fortress.wa.gov/doh/providercredentialsearch/ and 


· Then click on “Health care provider”.  You can either search by credential number or the individual’s name.  


Here is an example of what you will see in the Provider Credential Search results screen:

		Search Result 



		Credential

Last Name

First Name

MI

Credential Type

Status

Year of Birth

CE Due Date

Action

RN000xxxx 


Doe 


Jane 


RAY 


Registered Nurse License 


ACTIVE 


1956 


No 








If the IP has an active credential, their information will appear in the search result and the “status” should be listed as “ACTIVE” on the search result.  

If they do not have this active credential, then they do not meet the home care aide certification exemptions and thus they must complete the 75 hour long-term care worker training (which includes orientation and safety) within 120 days from the begin date of the authorization, and the home care aide certification test within 150 days of begin date of authorization.


Additional Action Regarding Workers with the Above Credentials: Although the workers with the above credentials are exempt from the basic training and orientation and safety training requirements, they must still annually complete the continuing education requirements.  These workers must be authorized to provide services using the current IP hourly codes for each program (these codes have not changed).  Then, you must manually change the training status in the TP database to “CE only” after you authorize these services and they show up in the TP data base.   If you do not do this, the TP will indicate that these providers have to take the 70 hour training.

Individuals who are NARs (Nursing Assistants Registered) are not exempt and must meet the training requirements listed below.  They must also become certified home care aides.


Training Requirements for IPs Effective January 1, 2011

		What training is required

		What is the requirement



		Orientation and safety training –

Orientation training covers the worker’s role and their terms of employment (see WAC 388-71-0846 for details)


Safety training covers basic safety precautions, emergency procedures & infection control (see WAC 388-71-0850 for details)

		2 hours of orientation and 3 hours of safety


Notes: 

· This is required to be completed before providing care.

· You can authorize orientation and safety prior to the assessment being moved to current.  This is allowed because the provider has to complete orientation and safety prior to being authorized to provide personal care services.


· Workers who are DDD “parent providers” as described below are not required to take orientation and safety training, but ARC and the TP are choosing to include orientation and safety training in their twelve-hour parent provider curriculum.






		Basic training


Basic training covers basics of caregiving (see WACs 388-71-0870 through 388-71-0921)

The 30 hour basic training is a subset of the 70 hour basic training.



		70 hours of basic training within 120 days of the begin date of the service authorization to provide dept-paid in-home services for a client for IPs—(Unless the IP meets the criteria below for the 30 hours of basic training or the 12 hours of “parent provider” training)

IPs caring for children through DDD must now take either the 70 hour basic training and become certified as home care aides, or take the 30 hour basic training (if they meet the criteria in the second bullet on the next page).

30 hours of basic training within 120 days (based on the begin date of the service authorization) if the IP is:


· Caring only for his or her biological, step, or adoptive non-DD child or parent (no confirmation is required to verify the IPs relationship to the client other than a statement by the IP or client).   Note “non-DD” means someone who is not receiving services through DDD.

· Providing care to only one person and they provide no more than twenty hours of care in any calendar month.  Note that no new SSPS codes have been established for this group.  We have developed another process for this to be determined through the data feed sent to the TP.  We evaluate all authorizations made by HCS/AAA/DDD to determine the number of hours authorized in any calendar month.

If the authorization goes over 20 hours at any point, then the IP will be required to make up the difference between the 30 hours of training and the 70 hours of training.  They will be given 120 days from the point that the authorization is greater than 20 hours, to complete these additional hours.  


12 hours of DDD “parent provider” training within 120 days (based on the begin date of the service authorization) if the IP is a natural, step, or adoptive parent who is the IP for his or her adult child receiving services through DDD

Note:  there is no longer a reference to “respite” services.  Respite is replaced with “no more than twenty hours of care in any calendar month to only one person.  In these instances, the provider must now meet the 30 hour training requirements for providing this service.







		Continuing education


This is additional caregiving-related training designed to keep current a person’s knowledge and skills.


(see WACs 388-71-0985 through 388-71-1006)

		10 hours per year through 6/30/11.  Then 12 hours per year beginning 7/1/11.


The following people are exempt from the continuing education requirements:


· IPs caring only for their biological, step, or adoptive son or daughter; or

· Until June 30, 2014, an IP who:


· Provides care to only one person and

· Provides no more than twenty hours of care in any calendar month.

· If the service authorization goes over 20 hours at any point in the calendar year, the IP has to complete CE for that year.








Continuing education (CE) requirements for 2010 and Online CE Classes for 2010 ONLY:


· The TP now has some CE classes on line in addition to face-to-face training; note that the on line CE classes are only available for 2010 CE requirements.  Marci Jaye from the TP sent each site coordinator an e-mail on 12/7/10 explaining how the IP can access the on line courses.  Here’s a summary of her e-mail if you receive questions from IPs who are asking about taking on line courses through the TP:


· Tell IPs that in order to be prepared to take the on line classes:


· They need to have access to a computer with audio (audio is very important).  Contact the TP if you need to provide a headset to an IP since this is available for free (see below for further information).  


· They will need to request a username and password, if they have not already done so, by e-mailing studentsupport@myseiubenefits.org. 


· Once they have a username and password, they need to have it ready in order to access the on line classes.


· Remember, per HCS Management Bulletin H10-062, IPs must complete all required CE training within the TP by 12/31/10.  There are no exceptions therefore you must terminate the IP authorization effective 12/31/2010. Staff have until the SSPS deadline in January (1/20/11) to terminate existing services 12/31/10 for those services continuing 1/1/11 and beyond for IP’s who do not meet their deadline by 12/31/2010. We are giving you this latitude because CE complete reports from the TP may not show training that occurred for IP’s taken at the end of December until January 2011 due to the Holidays and delays in instructors documenting attendance during these end of the year trainings. These IP’s cannot be reinstated until the date they complete all 10 hours of CE or how many hours they have remaining to add up to a total of 10 hours at their own expense. Once you receive documentation of this training being completed from the IP, this training history must be manually added to the TP database so that they will get credit for completing this training and certificates placed in the IP file. This training will count towards CE required for 2011.

· IP’s who are terminated because they did not complete all 10 hours of CE by 12/31/10 should be reimbursed for any class time they did complete through the TP up until 12/31/10.

Note re: DDD parent providers—there are some DDD parents who provide services for both their own, step, biological, adoptive children, and for other clients who they are not related to.  If these providers do not complete the basic training or CE requirements according to the timeframe specified, these providers are disqualified from providing care to others but they can continue to provide services to their children.


Continuing education requirements for 2011 and 2012:


· The number of hours of CE training increases to 12 hours (rather than 10 hours) effective July 1, 2011.  


· There will be a six month phase-in for the CE requirements.  If the IPs birthday (based on their driver’s license) is on or before June 30, then the IP must complete the CE requirements by June 30, 2011.  If the IPs birthday is on or after July 1, then the IP must complete the CE requirements by their birthday.  The department is working with the TP to develop a method to gather the IPs birthday and communicate it to the TP.  This will be addressed in a future MB.  

· For calendar year 2012 and beyond, all CE, if required, must be completed by the IP on or before their birthday.


· The TP will create a mailer and a paycheck insert to notify IPs of the new CE deadline.  


· When staff have contact with IP’s be sure to inform the IPs about the above changes to CE deadlines.  It’s important to do this because the mailer/paycheck insert described above may not be read by all IPs nor will it always be in their primary language.

Trainings for IPs with Limited English Proficiency


All IPs are required to complete their mandatory training.


The TP will provide orientation and safety training (for those IPs required to take the 70 hour basic training), and the 70 hour basic training, in the following six languages:  English, Russian, Spanish, Vietnamese, Korean, and Cantonese.

Note:  Since the home care aide certification exam is only being offered in the above six languages, the TP has determined that the above trainings will only be offered in those six languages.


The TP will provide the following trainings in the IP’s language or with the use of an interpreter:  only the 30 hour basic training, the 12 hour “parent provider” training, and their associated orientation and safety training, for those who are not required to take the 70 hour basic training.

Training Partnership Site:


· The TP site will be closed for registration for training from 1/1/11 through 1/9/11.  The closure is required in order to test data sent to the TP using the new SSPS codes. 


·  Registration for all training will open back up on 1/10/11.  

IP Right to an Administrative Hearing for Department Action Related to IP Non-Compliance with the Training Requirements – Information Only (WAC 388-71-0561)


The department must take action (listed below) when the IP:


· Has not completed the required training within the required timeframe, whether or not the IP is required to be certified


· Is not certified within the required timeframe


· Has had their home care aide certification revoked by the Department of Health


Actions to be taken by the department include:


· Denial of payment to the IP or 


· Termination of the contract with the IP or 


· Taking enforcement measures against the IP


With the implementation of the new in-home training WACs, the IP has a right to an administrative hearing for the IP’s non-compliance with the training requirements.  


We will send a separate management bulletin addressing this.  

Home Care Aide Certification:


· See attached flyer regarding home care aide certification requirements.  Important points for the IP regarding the home care aide certification are:


· Unless exempt from home care aide certification, the IP must contact DOH in order to apply to take the home care aide certification test.  They must do this within 3 days of the begin date of the service authorization.  No enforcement is taken by ADSA on this timeline.

· Unless exempt from home care aide certification, the IP has 150 days from begin date of service authorization in order to become a certified home care aide.  


· Unless exempt from home care aide certification, the IP must become certified as a home care aide within 150 days from begin date of service authorization (otherwise, they must stop providing care until the certification has been granted).  See http://apps.leg.wa.gov/documents/laws/wsr/2010/15/10-15-103.htm for a complete listing under WAC 246-980-070 of who is exempt from obtaining a home care aide certification.


· If the IP does not complete the new 70 hour basic training within 120 days, then you must terminate their service authorization and they cannot be reinstated for any client until they have become certified as a home care aide.

· If the IP has completed their 70 hour basic training within 120 days, then you must confirm via the DOH site that the IP is certified within 150 days by checking the following site and as described earlier in this document: https://fortress.wa.gov/doh/providercredentialsearch/ 


· You must terminate the service authorization if the IP does not complete the certification requirements within 150 days.


· Some IPs are not required to be certified—see WAC http://apps.leg.wa.gov/documents/laws/wsr/2010/15/10-15-103.htm.  This includes those IPs who have “active” Washington state credentials as registered nurses, licensed practical nurses, and nursing assistants-certified, etc.  
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Authorizing Individual Provider Training in 2011 – DDD only

The purpose of this document is to alert you to the changes in SSPS codes that will be used to authorize payment for provider training under the new rules for 2011.  For information on the exact training requirements for various provider categories refer to Management Bulletin H10-071.


		Service Code

		Service Name

		Max Units



		4901

		MPC IP (CA) Safety/Orientation Training

		5



		4902

		MPC IP (CA) Training Wages

		70



		7121

		Provider Safety/Orientation Training - IP

		5



		7122

		Provider Safety/Orientation Training - Parent

		5



		7118

		IP Training Wages

		70



		7126

		Parent Provider Training Wages  

		30



		7183

		Chore Provider Training - IP

		70



		8118

		Provider Training - IP

		70



		8170

		Provider Training - Parent

		30



		8218

		Provider Training - IP

		70



		8270

		Provider Training - Parent

		30



		8318

		Provider Training - IP

		70



		8370

		Provider Training - Parent

		30



		8618

		Provider Training - IP

		70



		8670

		Provider Training - Parent

		30



		8718

		Provider Training - IP

		70



		8770

		Provider Training - Parent

		30





1. For clients in the children’s Specialized Unit


a. Safety/Orientation, use 4901


b. All other training, use 4902


2. For non-waiver or Chore children and adults, use 


a. Safety/Orientation 


i. 7121 for (non-parent) IPs


ii. 7122 for IPs who are the parent of the client


b. All other training


i. 7118 for (non-parent) IPs


ii. 7126 for IPs who are the parent of the client


iii. 7183 for Chore (non-parent) IPs


3. For all waiver children and adults use


a. Safety/Orientation 

i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8170, 8270, 8370, 8670, 8770 for IPs who are the parent of the client


b. All other training


i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8170, 8270, 8370, 8670, 8770 for IPs who are the parent of the client


4. All authorizations for IP training require a Primary Recipient (DDD client)


5. If a provider changes from being solely a parent provider to providing services for others, the additionally required training must be authorized using the non-parent codes.


6. Changes made to SSPS service codes (including the removal of all reason codes) will be in effect beginning Tuesday, January 18.  Appendix E might not be updated until the following week.


7. CASIS will be updated to allow for authorizations for these training codes to be submitted without a termination code.  (This update should be available by Tuesday, January 18.)


lunsfll – 1/14/11





