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H11- 005 – Procedure
January 27, 2011  
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

Kathy Marshall, Director, Management Services Division

	SUBJECT: 
	Homecare Agency Worker Training Changes 

	Purpose:
	To provide:

· Information on new training requirements beginning January 2011;
· An amended training section for the standardized homecare agency statement of work;
· An amended caregiver training statement of work;
· Updated caregiver training BARS Support Forms.

	Background:
	In 2008, voters passed Initiative 1029 which included changes to caregiver training.  Beginning January 1, 2011, the number of hours of mandatory caregiver training changed based on the implementation of Initiative 1029.  Although the Governor’s budget proposes delaying implementation of these new training requirements, this will require Legislative action.  The Legislative Session began on January 10, 2011 which is after the January 1, 2011 date for the new training requirements to be implemented under current law.  Therefore, implementation of the new training requirements must proceed until such time as delayed by Legislative action. 

	What’s new, changed, or

Clarified

 
	Homecare agency workers hired on or before December 31, 2010 have 120 days from their date of hire to complete Revised Fundamentals of Caregiving.  Homecare agency workers hired after December 31, 2010 are required to complete: 
· 5 hours of Orientation/Safety Training through the Training Partnership or an approved Community Instructor using an approved curriculum before beginning work with a client.  

· 70 hours of Basic Training through the Training Partnership or an approved Community Instructor using an approved curriculum within 120 days of hire.  
· Homecare aide certification through the Department of Health within 150 days of hire.  
The following workers are exempt from the Basic Training and certification requirements:

· Those who successfully completed training requirements and worked as a caregiver during 2010
· Registered nurses 

· Licensed practical nurses
· Nurse technicians

· Advanced registered nurse practitioners

· Certified nursing assistants
· Certified counselors

· Speech language pathologists or audiologists

· Licensed or registered occupational therapists or physical therapists
· Home health aides employed by a Medicare certified home health agency
· Those with special education training and endorsement granted by the superintendent of public instruction
The continuing education requirement remains 10 hours through June 30, 2011.  Beginning July 1, 2011, the continuing education requirement will increase to 12 hours.  If the worker’s birthday is on or before June 30, then the worker must complete the CE requirements by June 30, 2011.  If the worker’s birthday is on or after July 1, then the worker must complete the CE requirements by their birthday.  This phased-in approach is only for continuing education obtained in 2011.  Effective January 1, 2012, all workers must complete 12 hours of continuing education by their birthday.  Continuing education must be obtained through the Training Partnership or an approved Community Instructor using an approved curriculum.
The standardized homecare agency statement of work has been changed to reflect the new worker training requirements (see attachment).  

The Caregiver Training Statement of Work has been amended to reflect the changes in training (see attachment).

A new billing form, the Caregiver Training, Orientation/Safety and Nurse Delegation Training BARS Support Form, has been created and incorporates the new training requirements (see attachment).  This revised BARS must be used for both new workers hired on or after 1/1/11, and grandfathered workers hired prior to 1/1/11.  Year-to-date data for the grandfathered workers should include data from 7/1/10 forward.
Beginning January 1, 2011, homecare agencies have administrative hearing rights when their contract is terminated or another enforcement action is taken as a result of the agency knowingly employing a worker who:
· Does not meet the training requirements;
· Does not meet the certification requirements;
· Has had certification revoked by the Department of Health.

	ACTION:
	Beginning January 1, 2011, AAAs must:
· Replace the standardized homecare agency Statement of Work Personnel Section B “Training of Homecare Agency Aides” with the attached new section (see below);
· Use the new Caregiver Training, Orientation, Safety and Nurse Delegation Training BARS Support Form (attached below) to bill for training conducted in January 2011 and forward;  
· Notify homecare agencies of their fair hearing rights when the homecare agency contract is terminated or another enforcement action is taken related to the agency knowingly using workers who do not meet requirements.


	Related 
REFERENCES:
	Chapter 74.39A RCW
Chapter 388-71 WAC

	ATTACHMENT(S):   
	Standardized Homecare Agency Statement of Work:

[image: image1.emf]Standard Homecare  Agency Statement of Work.doc


BARS Support Form:

 
[image: image2.emf]BARS Support  Form.xls


Caregiver Training Statement of Work:

[image: image3.emf]Statement of  Work.doc



	CONTACT(S):
	Brent Apt, State Unit on Aging

(360) 725-2560

brent.apt@dshs.wa.gov
Shannon Manion, DDD
(360) 725-3454
shannon.manion@dshs.wa.gov 

For fiscal questions, contact:
Anna Glaas, Grants Unit Supervisor

(360) 725-2374

anna.glaas@dshs.wa.gov 
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CG Training BARS

		BARS Support Form												Contract Period 7/1/10 - 6/30/11

														Effective 1/1/11 - 6/30/11

		AAA Name:		0								Contract #:		0

		Title:		Caregiver Training, Orientation, Safety and Nurse Delegation Training								Reporting Period:		0

		Current Month Expenditures

		BA Sub		Budget						Funding Source

		555		Account

		Sub El		Title						TXIX / Chore		State Only		DDD		Total

		.11		AAA Training Planning/Administration						0.00		0.00		0.00		0.00

		.12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				Total Administration						0.00		0.00		0.00		0.00

		98.0		Basic Training - Worker hired 1/1/11 & forward						0.00		0.00		0.00		0.00

		98.0		Orientation / Safety - Worker hired 1/1/11 & forward						0.00		0.00		0.00		0.00

		98.1		Fundamentals - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.2		Modified - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.3		Orientation - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.6		Continuing Education						0.00		0.00		0.00		0.00

		98.7		Nurse Delegation for Nursing Assistants Training						0.00				0.00		0.00

				Total Services						0.00		0.00		0.00		0.00

				Total All Elements						0.00		0.00		0.00		0.00

		Year-to-Date Expenditures

		BA Sub		Budget						Funding Source

		555		Account

		Sub El		Title						TXIX / Chore		State Only		DDD		Total

		.11		AAA Training Planning/Administration						0.00		0.00		0.00		0.00

		.12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				Total Administration						0.00		0.00		0.00		0.00

		98.0		Basic Training - Worker hired 1/1/11 & forward						0.00		0.00		0.00		0.00

		98.0		Orientation / Safety - Worker hired 1/1/11 & forward						0.00		0.00		0.00		0.00

		98.1		Fundamentals - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.2		Modified - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.3		Orientation - Worker hired prior to 1/1/11						0.00		0.00		0.00		0.00

		98.6		Continuing Education						0.00		0.00		0.00		0.00

		98.7		Nurse Delegation for Nursing Assistants Training						0.00				0.00		0.00

				Total Services						0.00		0.00		0.00		0.00

				Total All Elements						0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items										Reimbursement Data

		and services listed herein are proper charges for materials, merchandise, or

		services furnished to the State of Washington and that all goods furnished										Expenditures to Date:				0.00

		and/or services rendered have been provided without discrimination on the										Revenue Received to Date:				0.00

		grounds of race, creed, color, national origin, sex or age.										Total Request:				0.00

		Approved By:								Prepared by:

		Phone #:				Date:				Phone #:				Date:
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Agency Classtime Summary

		AGENCY WORKERS CLASSTIME SUMMARY								Contract Period 7/1/10 - 6/30/11

		AAA Name:		0						Effective 1/1/11 - 6/30/11

		Reporting Period:		0

		TABLE A (CURRENT MONTH)

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/1/11 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.50		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.50		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/1/11

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.50		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.50		0.00

		ORIENTATION (2 HRS)				0		0		11.50		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.50		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.50		0.00

		TOTAL				0		0				0.00

		TABLE A (YEAR-TO-DATE)

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/1/11 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.50		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.50		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/1/11

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.50		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.50		0.00

		ORIENTATION (2 HRS)				0		0		11.50		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.50		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.50		0.00

		TOTAL				0		0				0.00

		TABLE C (CURRENT MONTH)

		FUNDING SOURCE		BASIC TRAINING
(New)		ORIENTATION / SAFETY
(New)		FUNDAMENTALS
(Grandfathered)		MODIFIED FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS		ADMIN. (5%)

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00				0.00		0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TABLE C (YEAR-TO-DATE )

		FUNDING SOURCE		BASIC TRAINING
(New)		ORIENTATION / SAFETY
(New)		FUNDAMENTALS
(Grandfathered)		MODIFIED FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS		ADMIN. (5%)

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00				0.00		0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00
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Agency Classtime Alloc

		AGENCY WORKERS CLASSTIME ALLOCATION

										Contract Period 7/1/10 - 6/30/11

										Effective 1/1/11 - 6/30/11

		HOME CARE AGENCY:		(Input HCA Name)

		MONTH OF SERVICE:		(Input month of service)

		TABLE A

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/1/11 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.50		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.50		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/1/11

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.50		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.50		0.00

		ORIENTATION (2 HRS)				0		0		11.50		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.50		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.50		0.00

		TOTAL				0		0				0.00

						`

		TABLE B

		FUNDING SOURCE		FUNDING ALLOCATION		BASIC TRAINING (New)		ORIENTATION / SAFETY            (New)		FUNDAMENTALS (Grandfathered)		MOD. FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items and totals listed herein are proper charges

		for materials, merchandise or services furnished to the State of Washington and that all goods furnished and/or services

		rendered have been provided without discrimination on the grounds of race, creed, color, national origin, sex or age.

		Signature:						Date:

		Title:						Phone Number:



&L&10&F&R&10&A




_1357541434.doc
B.  Training of homecare agency homecare aides

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure all homecare aides complete required orientation, training and certification within specified timeframes.  Failure to complete required orientation, training or certification within specified timeframes will result in the (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s inability to utilize that homecare aide or be reimbursed for department client service until the requirement is met.  


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure the following trainings for their homecare aides shall be obtained through SEIU Healthcare NW Training Partnership or an ADSA contracted Community Instructor:


1. Orientation/Safety Training


2. Basic Training


3. Continuing Education


4. Nurse Delegation Training, when applicable


5. Nurse Delegation: Special Focus on Diabetes, when applicable


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) may train their own homecare aides if they contract with ADSA as a Community Instructor.   


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall provide on-going training on agency policy and procedures.


The specific training components include:


Orientation/Safety training is to provide basic introductory and work place safety information appropriate to the in-home setting and population served.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training before providing services to any client.  

Basic  training provides in-depth material on providing care to clients receiving long term care services.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides must complete department-approved Basic training within one hundred twenty days of being authorized to provide department-paid in-home services for a client.  


Continuing education provides material on a variety of topics specifically related to aging and developmental disabilities and is required annually beginning the year following completion of Basic training.  For homecare aides whose birthday is prior to July 1, ten (10) hours of continuing education are required by June 30, 2010.  Beginning July 1, 2011 twelve (12) hours of continuing education are required to be completed by the homecare aide’s birthday. 

Nurse Delegation training is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides before performing any delegated task.  Employees must


1. Complete the Nurse Delegation for Nursing Assistants course and pass the competency test


2. Be a nursing assistant currently registered or certified


3. Successfully complete Revised Fundamentals of Caregiving, or Modified Fundamentals of Caregiving or 32 hour DD Basic training or Pride training if applicable


Nurse Delegation: Special Focus on Diabetes is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides before performing the delegated task of insulin injections.  In addition to completing the requirements of Nurse Delegation training, the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aide must complete an additional 3 hour course.    

(Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides must obtain home care aide certification from Department of Health within 150 days of hire.  Within three (3) days of hiring a homecare aide the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) must contact the Department of Health to apply for certification testing for the homecare aide.  Basic training must be completed before testing for certification can occur.


(Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare aides are to be paid for time spent attending all required trainings.  Reimbursement for training will be based on an allocation of training costs across all of a (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s applicable funding sources.  
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Exhibit A-1


Statement of Work


1. The Contractor shall reimburse home care agencies for worker wages for class time spent in legally required caregiver training.


2. DSHS shall reimburse the Contractor at the following reimbursement rates and billable hours, one time upon successful completion of the class, for agency providers authorized to provide care:


Reimbursement Rates


Agency Worker wages for class time will be reimbursed at a rate of $11.50 per hour from January 1, 2011 to June 30, 2011.


Billable Wage Hours


Orientation


A maximum of 2 hours for the period of January 1, 2011 to June 30, 2011.


Safety


A maximum of 3 hours for the period of January 1, 2011 to June 30, 2011.


Basic Training


A maximum of 70 hours for Basic Training from January 1, 2011 to June 30, 2011.  Note: there is no challenge test for basic training.


Continuing Education


A maximum of 10 hours for Continuing Education per calendar year through June 30, 2011.  


Nurse Delegation Training for Nursing Assistants


A maximum of 9 hours for Nurse Delegation Training for Nursing Assistants, classroom or self-study, from January 1, 2011 to June 30, 2011.


A maximum of 3 hours for Nurse Delegation for Nursing Assistants: Special Focus on Diabetes self-study course, from January 1, 2011 to June 30, 2011.


3. DSHS shall reimburse the Contractor an administrative fee of 5% of the amount of class time for home care agency providers.


