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H10-040 – Information
June 15, 2010 
	TO: 
	Home and Community Services Division (HCS) Regional Administrators

Area Agency on Aging (AAA) Directors
Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director,  Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Referrals to Medicaid Fraud Control Unit (MFCU)

	Purpose:
	To clarify the process for making referrals to MFCU when there is suspected fraud by a provider. 

	Background:
	· HCS/AAA/DDD staff are required to report suspected Medicaid fraud to MFCU.  
· Staff, as well as outside callers, have reported that when they call MFCU about suspected fraud by providers, they are referred to DDD and HCS headquarters for reporting and investigation of alleged fraud.  These calls have resulted in confusion for both the callers and the HCS/DDD program managers. 

	What’s new, changed, or

Clarified

 
	MFCU has confirmed that all reports of suspected fraud must be made to them.  After they log the complaint, they will pursue the investigation and refer cases, as appropriate, to ADSA Headquarters for follow up.

	ACTION:
	The preferred method for reporting suspected fraud to MFCU is to use this form: https://fortress.wa.gov/atg/formhandler/ago/mfcucomplaintform.aspx 

You may also call:

· (360) 586-8888 to report suspected Medicaid provider fraud; or
· (800) 562-6906 to report suspected Medicaid client fraud.

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	

	CONTACT(S):


	Sue McDonough, HCS Program Manager
(360) 725-2533
Susan.mcdonough@dshs.wa.gov
Debbie Johnson, DDD Program Manager

(360) 725-3525

Johnsda2@dshs.wa.gov
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