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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H10- 028 – Information

April 12, 2010 
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	TCARE® SSRS Reports Available Effective March 15, 2010

	Purpose:
	To provide information about the March 15, 2010 TCARE®
SSRS Reports Release  

	Background:
	The TCARE® application has recently been updated to include several reports for screeners, assessors, supervisors and managers.  

	What’s new, changed, or

Clarified

 
	The TCARE® Reports can be accessed by creating a bookmark for ADSA Reporting at http://adsareporting.dshs.wa.gov/Login.aspx. They can also be accessed by navigating to the ADSA TCARE® Online Resource website at http://adsaweb/TCARE®/.  Once there, go to TCARE® Reports found under the TCARE® Sub-menu (in the right hand column of that page). Your TCARE® production username and password will get you access to ADSA Reporting.  
TCARE® users who are also CARE users will see both TCARE® and CARE reports when they sign in. TCARE®  Operational and TCARE®  Management are the two categories of TCARE® reports:
TCARE® Operational – All TCARE® users have access to this category of reports:
Worker Caseload Tickler (1506)
This report lists workers’ case files (caregivers) that need action within the specified month/year. This will also provide all case files assigned to a AAA, Office, or worker even if TCARE® only has demographic information and no due date for a screening/assessment. This report only includes active caregivers.
TCARE® Management – Only identified users will have access to these reports: 
Caregiver Extract (1500)
This database extract provides caregiver demographics and summary information about the most recently completed screening and assessment. The main purpose of this extract is to provide TCARE® caregiver data that can be imported into other systems. It can also be used to manually analyze:
· Caregiver Demographics – Age of caregivers, gender, education, ethnicity, etc. 
· Screening and Assessment Information - Who and when the screen/assessment was completed.  This also includes self-screens, case counts, algorithm results, etc.
Care Receiver Extract (1501)
This database extract provides Care Receiver demographics information and related caregiver’s ID. The main purpose of this extract is to provide TCARE® care receiver data that can be imported into other systems. It can also be used to manually analyze caregiver demographics, such as age of care receivers, gender, education, ethnicity, etc. 
TCARE® Worker Activity Statewide (1502)
This is a statewide report of worker activities completed during the selected timeframe. The report identifies associated activities for AAAs, designated offices and a statewide total. The report includes counts of caregivers created, screenings completed, assessments completed and caregiver care plans completed during the selected timeframe. 

NOTE: This report provides counts of work completed by workers regardless of the caregiver status.
TCARE® Active Caregiver Summary (1503)
This report provides counts to date of all active caregivers in TCARE®
and their associated activity. There is no selectable date range because this report counts all active caregivers in the TCARE® system. 
TCARE® Current Care Plan Services Summary (1504)
This report helps viewers understand what services are being offered to caregivers. The report provides counts of the number of caregivers who receive the category/service type combination at least once during the selected timeframe.
TCARE® Worker Activity (1505) 
This report provides information on worker activities completed during the selected timeframe. After the AAA is identified in the search parameters, the report identifies associated activities for that AAAs, offices and workers. The report includes counts of caregivers created, screenings completed (Self & Worker Administered), assessments completed and caregiver care plans completed during the selected timeframe. 

	ACTION:


	Training videos that explain how to query CARE Reports (similar to TCARE® Reports) are available online from the ADSA Training page: http://adsaweb/hcs/ReportingServices/.
TCARE® users may begin using TCARE® Reports immediately.

	Related 
REFERENCES:


	Online training videos that explain ADSA CARE Reporting are available at: http://adsaweb/hcs/ReportingServices/. 



	ATTACHMENT(S):   


	TCARE® Project Support:

[image: image1.emf]TCARE_Project_Sup port.doc


TCARE®  Reports: 


[image: image2.emf]TCARE  REPORTS.doc




	CONTACT(S):


	For questions on the SSRS Reports:

Leigh Wellcome, Family Caregiver Program Manager
(360) 725-2545

leigh.wellcome@dshs.wa.gov 
For questions about accessing the TCARE®  Online Resource Website :
Joyce Schmidt , HCS IT Liaison
(360) 725-2431
joyce.schmidt@dshs.wa.gov
For help with your TCARE®  username and password:
Anthony Wilson, ADSA Helpdesk

1 (800) 818-4024
anthony.wilson@dshs.wa.gov
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TCARE® Staff Supports and ADSA HQ Project Staff


Local Resources

Phase 1


		Local Resource

		PSA

		Phone Number


		E-mail Address

		Office Name






		Eric Nessa


Application /Policy

		1

		360-538-2458

		NessaEM@dshs.wa.gov



		Olympic Area Agency on Aging



		Kim Boon

Application/Policy and Assessment

		2

		360-676-6749

		BoonKK@dshs.wa.gov



		Northwest Regional Council



		John Peterson

Policy

		3


		425-388-0700

		j.Peterson@co.snohomish.wa.us



		Snohomish County LTC and Aging Division



		Bob Quirk


Application

		3  

		425-290-1263

		rquirk@sssc.org



		Senior Services of Snohomish County



		Douglas Ricker

Policy

		4

		206-684-0292

		Doug.Ricker@seattle.gov



		Aging and Disability Services



		Carole Bourree

Application

		4

		206-684-4696

		Carole.bourree@seattle.gov



		Aging and Disability Services



		Sally Friedman


Application/Assessment

		4

		206-727-6260

		SallyF@seniorservices.org



		Senior Services



		Kim Peterson

Application/Policy and Assessment

		 5

		253-798-3794

		kpeter2@co.pierce.wa.us



		Pierce County Aging and Long Term Care



		Tawnya Weintraub

Policy

		13

		360-337-5700

		tweintra@co.kitsap.wa.us



		Kitsap County Division of Aging and Long Term Care



		Janet Larson

Application/Assessment

		13

		360-337-5700

		jlarson@co.kitsap.wa.us



		Kitsap County Division of Aging and Long Term Care





Local Resources


Phase 2 

		Local Resource

		PSA

		Phone Number


		E-mail Address

		Office Name






		Laura Holloway

Policy/Application

		6

		360-664-2168

		holloLC@dshs.wa.gov

		Lewis/Mason/Thurston Area Agency on Aging



		Christina Marneris


Policy/Application

		7


		360-735-5728

		MarneCR@dshs.wa.gov

		Southwest Washington Agency on Aging And Disabilities



		Stacy Salley

Policy/Application

		8

		509-886-0700 ext. 204

		Salles@dshs.wa.gov

		Aging and Adult Care of Central Washington



		Brandi Brett


Policy/Application

		8

		509-886-0700 ext. 207

		Brettb@dshs.wa.gov

		Aging and Adult Care of Central Washington



		Lynne Van Horn


Policy/Application

		9

		509-965-0105

		Vanhol@dshs.wa.gov

		Southeast WA Aging and Long Term CARE



		Beth Downs

Policy/Application

		10

		509-865-7164




		beth@yakama.com

		Yakama Nation Area Agency on Aging



		Gail Pratt 


Policy

		11

		509-458-2509

		prattga@dshs.wa.gov

		Aging and Long Term Care of Eastern Washington



		Patt Earley


Policy

		11

		509-458-2509

		earlepj@dshs.wa.gov

		Aging and Long Term Care of Eastern Washington



		 Janet Kovalchik


Application

		11

		509-685-6050

		JKovalchik@ruralresources.org



		Aging and Long Term Care of Eastern Washington



		Marie Starkey

Policy/Application

		12

		509-634-2754

		Marie.starkey@colville.tribes.com

		Colville Indian Area Agency on Aging





AAA Liaisons


		AAA Liaison

		PSA s Supported

		Phone Number

		E-mail 



		Brent Apt

		2, 3, 9, 10

		360-725-2560

		AptBR@dshs.wa.gov





		Susan Shepherd

		1, 5, 6, 11

		360-725-2418

		ShephSL@dshs.wa.gov





		Karen Fitzharris

		4

		360-725-2446 


206-341-7889 Seattle

		DigreK2@dshs.wa.gov





		Leigh Wellcome

		7*, 8, 12 & 13

		360-725-2547

		WellcLA@dshs.wa.gov







*TCARE® support only

ADSA HQ Project Staff


		TCARE® Project Staff

		Role

		Phone Number

		E-mail



		ADSA Help Desk

		Help Desk

		1-800-818-4024

		adsahelpdesk@dshs.wa.gov





		TCARE® Policy Help

		Policy Help

		1-800-818-4024

		TCARE®POLICYHelp@dshs.wa.gov





		Leo Kapust

		Project Manager

		360-725-2427

		KapusLJ@dshs.wa.gov





		Leigh Wellcome

		Project Director/FCSP Program Mgr/Lead Policy

		360-725-2547

		WellcLA@dshs.wa.gov





		Hilari Hauptman

		FCSP Program Mgr / Lead Policy

		360-725-2556

		HauptHP@dshs.wa.gov





		Kris Moehlenkamp

		Computer Training Manager

		360-725-2428

		MOEHLEK@dshs.wa.gov





		Joyce Schmidt

		Post-Implementation Support Lead

		360-725-2431

		schmije@dshs.wa.gov





		Bev Lord

		Policy Trainer

		360-725-2529

		LordB@dshs.wa.gov





		Stacy Graff

		Application Trainer

		360-725-2607

		GraffSL@dshs.wa.gov
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TCARE® SSRS Reports


TCARE® OPERATIONAL REPORTS - All TCARE® users will have access to all of the Operational Reports.

1506 TCARE® Worker Caseload Tickler 

Purpose: To provide a report that lists workers case files (caregivers) that need action within the specified month/year. This will also provide all case files assigned to a AAA, office, or worker even if TCARE® only has demographic information and no due date for a screening/assessment. 

Note: This report only includes active caregivers.

TCARE® MANAGEMENT REPORTS


1500 Caregiver Extract 


Purpose: This database extract provides Caregiver Demographics and Summary information about the most recently completed Screening and Assessment. The main purpose of this extract is to provide TCARE® caregiver data that can be imported into other systems. It can also be used to manually analyze:

· Caregiver Demographics – Age of caregivers, gender, education, ethnicity, etc. 

· Screening and Assessment Information - Who and when the screen/assessment was completed.  This also includes self-screens, case counts, algorithm results, etc.

1501 Care Receiver Extract 

Purpose: This database extract provides Care Receiver demographics information and related Caregivers ID. The main purpose of this extract is to provide TCARE® care receiver data that can be imported into other systems. It can also be used to manually to analyze caregiver demographics, such as age of care receivers, gender, education, ethnicity, etc. 

1502 TCARE® Worker Activity Statewide 

Purpose: To provide a statewide report of worker activities completed during the selected timeframe. The report identifies associated activities for AAAs, designated offices and a statewide total. The report includes counts of caregivers created, Screenings completed, Assessments completed and Caregiver Care Plans completed during the selected timeframe. 

NOTE: Caregiver status is not considered in this report. It provides counts of work completed by workers regardless of the Caregiver status (Inactive/Active).

1503 TCARE® Active Caregiver Summary 

Purpose: To provide counts to date of all active caregivers in TCARE® and their associated activity. There is no selectable date range because this report counts all active caregivers in the TCARE® system. 

1504 TCARE® Current Care Plan Services Summary 

Purpose: To understand what services are being offered to caregivers. The report provides counts of the number of caregivers who receive the category/service type combination at least once during the selected timeframe.

1505 TCARE® Worker Activity 

Purpose: To provide a AAA report of worker activities completed during the selected timeframe. After the AAA is identified in the search parameters, the report identifies associated activities for that AAAs, offices and workers. The report includes counts of caregivers created, Screenings completed (Self & Worker Administered), Assessments completed and Caregiver Care Plans completed during the selected timeframe. 


