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H10- 016 – Procedure
February 24, 2010  
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Outreach to Clients Receiving HCS Services who are Potentially Eligible for Food Assistance Benefits

	Purpose:
	To inform all staff about this outreach project being conducted at HCS headquarters (HQ) that will result in additional applications for food assistance 

	Background:
	Many of our HCS in-home clients have never applied for food assistance or have not applied since more liberal income standards were introduced.  Most of them would be eligible for at least $16 per month in benefits.  This project supports the department’s priorities of improved nutrition and providing a system of long-term care and supports to the elderly and disabled.

	What’s new, changed, or

Clarified
	Evergreen State College interns assigned to HCS HQ will conduct food assistance outreach by calling the client or authorized representative.  The project will focus on HCS clients that have an annual medical review due in the following month and are not receiving food benefits.
The intern will:

· Explain the ease of use of the EBT card.  (A barrier to the old “food stamp” program in the past was the stigma of using “food stamps”.  The EBT card is a swipe card used like a debit card.)
· Explain the ease of applying for food assistance, which is simply by requesting benefits.
· Explain the verifications financial workers will need to determine food assistance benefits, which is usually limited to proof of shelter costs.

· Offer to help the client or representative with an application in one of the following ways: 

· Complete an online application for food assistance with the client;

· Provide the link to the online application in order for the client to fill out the application themselves;

· Send a paper application (14-001) with a postage-paid envelope to be returned to HCS HQ. Once received, the application will be reviewed for expedited eligibility and delivered to the Document Management Services (DMS) unit for imaging and indexing.

	ACTION:
	The financial worker will:

· Complete the food assistance application by doing a phone interview and requesting any additional verification that is needed.

· Offer food assistance benefits during the phone inquiries to and from clients still not receiving food assistance during their review month.

	Related 
REFERENCES:
	Calculators used to get a projection of food assistance: 
Basic Food Calculator:

http://csd.esa.dshs.wa.lcl/programs/Additional%20Program%20Pages/bfcalc.htm
The WASHCAP calculator (used for clients receiving Supplemental Security Income): http://csd.esa.dshs.wa.lcl/programs/Additional%20Program%20Pages/washcapcalc.htm


	ATTACHMENT(S):   
	

	CONTACT(S):
	David Armes, Financial Program Manager

(360) 725-2318

David.Armes@dshs.wa.gov
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