[image: image4.png]



STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H10- 015 – Information
February 23, 2010  
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	CARE Change Control Information Effective February 26, 2010

	Purpose:
	To provide information about the February 26, 2010 CARE Change Control Release  

	Background:
	CARE Change Control now releases three times per year with greater developer resources so more feature requests can be prioritized for implementation.  These releases occur approximately each February, June, and October.  A CARE Change Control will be released on Friday, February 26th starting at 5:35pm.  CARE users will receive the new version when they log into CARE anytime after 8:00 pm on Friday.  

	What’s new, changed, or

Clarified

 
	Highlights of the February 26, 2010 CARE Release are outlined in the attachment below.  (Full IT documentation can be viewed at the CARE Change Control SharePoint site, listed below).

Related CARE Help Screens and Assessor Manual sections will also be updated.  A list of CARE Bug Fixes is included in the Release Notes. 



	ACTION:

	None required.  CARE will automatically update when users log in anytime after 8:00 pm Friday, February 26, 2010.  If CM/SWs limit the number of cases checked out to two or three, this will make the data download less cumbersome. 

If CARE users/staff have suggestions for future improvements to the CARE tool, they should submit/discuss them with the designated JRP for their AAA or Region (see attached list).  JRP will have rights to add/edit on the new CARE Change Control SharePoint site.  Interested staff can follow the evolution of their idea by viewing the SharePoint site. Idea contributors will be notified by email when outcomes are determined and an email address of the contributor was provided.

	Related 
REFERENCES:

	CARE Change Control SharePoint


	ATTACHMENT(S):   

	February 2010 CARE Change Control Release Notes:

[image: image1.emf]Feb 2010 Change  Control Release Notes.doc


February 2010 CARE Bug Fixes Summary:


[image: image2.emf]Feb 2010-CARE  Production Bug fixes-2-17-10.doc


JRP (Joint Requirements Planning) List:


[image: image3.emf]JRP Contact List LTC  only Sep 09.doc



	CONTACT(S):

	Geri-Lyn McNeill
Care Coordination, Assessment and Service Planning Program Manager

(360) 725-2353

mcneigl@dshs.wa.gov 
For questions about accessing the SharePoint site:

Joyce Schmidt 

HCS IT Liaison

(360) 725-2431

schmije@dshs.wa.gov
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February 2010 CARE Release Notes



		 

		Title/Description



		HCS request

		PANs-Auto Populated WAC references: 

· WAC numbers will auto-populate into the Authority text box on the PAN screen based on the Program, Service, Action and Reason(s) selected for Service PANs or the Action/Reason for Provider PANs. 

· A warning message will be triggered if the combination of data elements used to determine the WAC(s) appears to be illogical.  (e.g. Terminated because Financially Eligible)

· If the Program or Service selected in the PAN is “Other”, no WACs will populate the text box.  The CARE User will need to manually enter the appropriate WAC citation.   


· Choosing the Reason “Other” will not add WACs to the Authority box, but will not prevent WACs based on additional standard reasons from auto-populating. 

· The user can modify the auto-populated WAC numbers, but if the Program, Service, Action and/or Reasons are modified after a manual entry, the system will clear the manually entered WAC numbers and “re” auto-populate the authority box based on the new combination. 

· If multiple Reasons are selected for a Program/Service and Action then all corresponding WAC number(s) for each Reason are included unduplicated in the Authority text box.



		HCS Request

		PANs-Associated Assessment:


Service PANs will now include a process to require the user to select a Related Assessment or No Related Assessment before the PAN is finalized. 

· The assessments to choose from include all Core Current and History assessments which have all mandatory fields completed or “No Related Assessment”.

· The Related Assessment choice is modifiable until the PAN is finalized. 

· The finalized printed PAN form will reference the related PAN date and the Service Summary and CARE Results when a related assessment is chosen.


· When “No Related Assessment” is chosen for actions such as terminating services when a client has moved out of state, or client withdrawing from services, language related to CARE Results and Service Summary will not print on the PAN. 






		DDD Request

		PANs- OAH Request for Hearing portion - The client’s ADSA ID, the Primary Case Manager’s reporting unit name and city based on the office creating the PAN, will auto populate on the Finalized OAH forms. This will help OAH connect any forms they receive with the correct office/client. 



		HCS Request

		CARE/Barcode DMS Interface- Related to preparation for the Document Management System (DMS).  The CARE system needs to identify the Primary Case Manager and pass this information to DMS.  To allow these records in both systems to match up, the ACES IDs must be correct in CARE.  These are the changes CARE users may notice:


· To enter or modify an ACES ID, the client has to be checked in and in view in the tree.  This is to ensure duplicate ACES IDs are not entered. 

· Only numbers are allowed.  ACES ID field is up to 10 characters long.  At least 7 numbers are required.  

· If the client doesn’t have an ACES ID yet, you may use the 9 digit Barcode number preceded by a negative sign (all 10 characters are required).  The ACES ID will need to be manually entered when known. 


· The ACES ID field is not required for non-Core clients.   



		HCS Request

		Decision Making screen – A pop-up warning box will appear if No/Few Decisions is selected to help ensure accurate selection of this code.  Help screen language for Decision Making has also been clarified.



		HCS Request

		CARE Results – the reference to Assessment Details on page one has been removed from the CARE Results because the Assessment Details are not usually sent with the CARE Results. 



		HCS Request

		Depression Screening - Initial work on transitioning from our current CES-D depression screening tool to a new tool called the PHQ-9. This change is occurring over several change cycles and will not roll out until a later date, but the developers have started the process.



		DDD Request

		ETR Tickler – A check box has been added to the ETR Request screen to allow a worker, reviewer, or approver to request the reviewer and/or approver receive the same tickler notification that the worker receives when an outcome decision is generated on that ETR. The check box will default to blank so reviewer/approvers will only receive a tickler if requested. 



		DDD Request

		Primary CM name/phone/email - After searching for a client under Client Management and clicking on the Details button, the Primary Case Manager’s name, phone and email address will display on the Client Search Details screen. 
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		Sirid ID

		Description



		Bug 3558

		Sometimes the printed SER List was missing the search parameters, client name and ACES ID.  This has been corrected



		Bug 3529

		The menu option Validate client details -> Title XIX Assessment would sometimes display a green diamond for the Financial screen and yet when completing an assessment a warning would say there were missing mandatory fields.  This has been corrected.



		Task 2258

		LTC Service Summary is now produced in PDF.  



		Task 2285

		Administrative Hearing Coordinator and Psych/MD/Pharm are added as worker roles in ASAP.  
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HCS / AAA JRP Contact List

Updated 9/22/2009

		Region

		Division / Office

		Name

		Email

		Phone



		1

		HCS

		Sheri Konsonlas

		huddlsl@dshs.wa.gov

		509-323-9442



		

		Colville Indian AAA

		Reva Desautel

		Reva.desautel@colvilletribes.com 

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov 

		509-458-2509 x220



		

		AACCW 

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		2

		HCS

		Julie Selbo

		selboj2@dshs.wa.gov 

		509-524-4964



		

		SEWA ALTC

		Rosemary Meyer

		meyerrg@dshs.wa.gov

		509-925-8765



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com 

		509-865-5121 x 4485



		3

		HCS

		Marjean Knight

		knighmm@dshs.wa.gov 

		425-673-3332



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us 

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov 

		360-676-6749



		4

		HCS

		Anita Canonica

		canonal2@dshs.wa.gov 

		206-341-7615



		

		ADS / Seattle Human Services

		Nancy Slocum

		Nancy.Slocum@Seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@Seattle.gov 

		206-684-0668



		5




		HCS

		Tom Gallucci

		galluta@dshs.wa.gov 

		253-476-7256



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us 

		360-337-5700



		

		Pierce ALTC 

		Kim Peterson

		kpeter2@co.pierce.wa.us 

		253-798-3794



		6

		HCS

		Terry Rupp

		RuppTL@dshs.wa.gov

		360-664-7591



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Laura Holloway

		hollolc@dshs.wa.gov 

		360-664-2168



		

		SW AAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov 

		360-624-9087






