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H10- 005 – Procedure
January 20, 2010
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Chronic Disease Self Management through the COPES Waiver 

	Purpose:
	To inform case managers about the addition of licensed Chronic Disease Self Management Programs (CDSMP) as qualified providers of the COPES Caregiver/Recipient Training service and to provide instructions to AAAs for contracting with these providers.  

	Background:
	The CDSMP is a workshop given for two and a half hours, once a week, for six weeks, in community settings such as senior centers, churches, libraries and hospitals. People with different chronic health problems attend together. Workshops are facilitated by two trained leaders, one or both of whom are non-health professionals usually with a chronic disease themselves.

Subjects covered include: 1) techniques to deal with problems such as frustration, fatigue, pain and isolation, 2) appropriate exercise for maintaining and improving strength, flexibility, and endurance, 3) appropriate use of medications, 4) communicating effectively with family, friends, and health professionals, 5) nutrition, and, 6) how to evaluate new treatments.

The CDSMP is available in Spanish or English.  A Spanish version entitled “Tomando Control de su Salud” is available in some areas of the state.



	What’s new, changed, or

Clarified
	Licensed CDSMP providers are now identified as qualified providers of Caregiver/Recipient Training in the COPES waiver.  AAAs may execute contracts with these qualified providers and this program may be offered as a service to COPES clients at the rate listed in SSPS code 5233.



	ACTION:
	Before the CDSMP can be authorized, AAAs must execute contracts with qualified providers.  Contracting organizations must have a license with Stanford University to provide CDSMP, or an agreement with a designee organization to provide CDSMP workshops under the designee organization’s license. The licensed organization, or their designee, may have paid or volunteer staff who lead the workshops and function as the Master Trainers or Lay Leaders for the workshops.  Leaders must be trained in the current curriculum by a qualified trainer and certified as qualified workshop leaders. 
Document CDSMP in CARE on the Treatment screen by selecting “Client training/Waiver” from the Rehab/Restorative Training section.  Name the program in the Comment box.  Assign it to the contracted provider on the Support Screen.  

Case management staff may authorize this service using SSPS code 5233.  Follow the instructions on the SSPS code data sheet (below) for details about authorizing the service.



	Related 
REFERENCES:
	A list of organizations licensed by Stanford University is available at: http://patienteducation.stanford.edu/organ/cdsites.html#WA
More information about the CDSMP is available at: 

http://patienteducation.stanford.edu/programs/cdsmp.html


	ATTACHMENT(S):   
	SSPS 5233 Data Sheet:


[image: image1.emf]5233 Data Sheet.doc



	CONTACT(S):
	For information about the CDSMP, please contact:
Candace (Candy) Goehring

(360) 725-2562

Candace.goehring@dshs.wa.gov
For information about contracting with CDSMP providers, please contact:

Susan Engels, HCS Program Manager

(360) 725-2554
susan.engels@dshs.wa.gov
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SERVICE CODE DATA
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Item No.


PROGRAM:  COPES Services


EFF. DATE: 12/01/09


35 SERVICE NAME:  COPES Client Training in Chronic Disease Self                                              Management (COPES CDSM Training)

   36
SERVICE CODE:  5233


SERVICE DESCRIPTION:  Use this code to authorize the Chronic Disease Self Management Program (CDSMP). The CDSMP has been proven to produce positive client outcomes and is endorsed as an Evidenced Based Program.


CDSMP covers: client centered problem solving to deal with frustration, fatigue, pain and isolation; appropriate exercise for strength, flexibility and endurance; appropriate use of medications; communicating effectively with family, friends and health professionals; nutrition; and how to evaluate new treatments.

17/26
RECIPIENT STATUS: 


		

		CHILD

		ADULT



		PRIMARY

		

		X



		SERVICE

		

		X





   21
Item 21 entry required.  Enter 001 - Nursing Facility Care.  See Appendix GENERAL INFORMATION.

32/33
MAXIMUM LENGTH OF SERVICE:  2 months


   37
REASON:  None


   38
OBJECTIVE:  None



PAYMENT DATA:



Payment Type:  Invoice


 SOURCE OF FUNDS (Item 31): None


39-41
Unit of Service:  Each (EA)


   41
Rate:  $50.00

   42
Maximum No. of Units:  5


ADDITIONAL DATA:


1. Participation code 5258 must be on the first line of the authorization. 


2. The Chronic Disease Self Management Program consists of 6 units, one unit per week for 6 consecutive weeks. (A unit is equal to one 2.5 hour class). 


3. The rate for CDSMP is $50.00 per unit.  The rate includes the cost of the 2.5 hour class, leader time and all workshop materials.

4. You may authorize up to 5 units in a calendar month.  Do not authorize more than a total of 6 units for the entire program.  Units are authorized as “EACH” (EA).

5. If the client disenrolls or completes the program after less than the set number of classes, terminate SSPS at time of notification by the provider or client.

6. Providers must be contracted through the AAA as certified trainers in CDSMP. 

7. The service is provided in accordance with a therapeutic goal in the plan of care.


8. The service is performed within the scope of practice of the contractor’s license and in compliance with professional rules, as defined by law or regulation.


9. The service is provided in a manner consistent with protecting and promoting the client’s health and welfare, and appropriate to the client’s physical and psychological needs.


10. Payment of this service will generate a 1099 document if the provider’s 1099 earnings are $600.00 or more for the tax year.
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