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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H10-037 – Information
May 21, 2010 
	TO: 
	Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	TCARE® Change Control Information Effective June 22, 2010

	Purpose:
	To provide information about the June 22, 2010 TCARE® Change Control Release  

	Background:
	ADSA has worked with AAA representatives to prioritize and define modifications to the TCARE® online system.  The modifications were made to create improvements and efficiencies within the application.  These changes are in the process of development and testing.  The next version of TCARE® will be released on Tuesday, June 22nd.  TCARE® users will receive this new version when they log into TCARE® anytime after 8:00 AM on Tuesday, June 22nd, 2010.  

	What’s new, changed, or

Clarified

 
	Highlights of the June 22, 2010 TCARE® Release are outlined in the attachment, below.  

Training through webinars will be offered in June.  More information will be provided in the near future.  Several sessions of post implementation support will also be provided through group webinar format.  In addition, each AAA's Application and Policy Resource Staff will receive training so that they can better support local TCARE® users when needed. 
Activity

Date

Train the Trainers for TCARE Application Change 1:30-3:30

6/10/2010

ADSA Training for TCARE® Changes via Webinar  1:30 – 3:30

06/15/2010

ADSA Training for TCARE® Changes via Webinar  9:00 – 11:00

06/17/2010

Application Implementation

06/22/2010

ADSA Training for TCARE® Changes via Webinar  

9 :00 – 11:00
06/22/2010

Post Implementation Support via Webinar   1:30 - 3:00
06/23/2010

Post Implementation Support via Webinar   1:30 - 3:00
06/24/2010

Post Implementation Support via Webinar   1:30 - 3:00
06/29/2010



	ACTION:


	None required. TCARE® will automatically update when users log in anytime after 8 AM on June 22, 2010.  

If TCARE® users have questions regarding the TCARE® changes following the post-implementation sessions, staff should consult with their local AAA TCARE® Resource Staff (see list below) and/or the ADSA Help Desk at ADSAHelp@dshs.wa.gov or 800-818-4024. 

	Related 
REFERENCES:


	TCARE® Resource Page:  http://adsaweb.dshs.wa.gov/tCare/


	ATTACHMENT(S):   


	June 22, 2010 TCARE® Change Control Release Notes:

[image: image1.emf]List of TCARE  Changes - Notes.doc


Service List:

[image: image2.emf]Appendix A, Service  Names by Service Category.doc


TCARE® AAA  Resource Support Persons List:

[image: image3.emf]TCARE Staff List.doc



	CONTACT(S):


	Leigh Wellcome
Family Caregiver Program Manager/AAA Liaison/Legal Services Developer

Program Manager

(360) 725-2545
Leigh.Wellcome@dshs.wa.gov
Hilari Hauptman
Kinship and Family Caregiver Program Manager

(360) 725-2556

Hilari.Hauptman@dshs.wa.gov 
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Appendix A: Service Names by Service Category


		Category

		Service Type


Not included in Selection/Display of Service Name


 INFORMATION ONLY

		Service Name



		(0) Other

		a)   Comfort Therapies(under Health Goal Other), z)   Other

		Massage 



		(1) Adult Day Service (Experience time away from care responsibilities)

		a)   Health model, b)   Social model , c)   Dementia model, z)   Other

		Adult Day Care-dementia model 


Adult Day Health-dementia model 


Adult Day Health Services 

Adult Day Care



		(2) Assistive technologies (Promote safety and functional abilities of care receiver)

		a)   Emergency response system (medical alert, in home monitoring), b)   Home modifications (e.g. ramps, walk in showers, grab-bars), c)   Home safety features (e.g. lighting, locks, exit door alarms), d)   Assistive devices and care supplies  (e.g. low beds, mobility devices, commodes, protective garments), z)   Other

		Electronic locator bracelet 

Durable Medical Equipment 

Home Safety Evaluation 

Occupational Therapist Evaluation 

Adaptive Equipment 

Personal Emergency Response System  

Care Supplies 


Physical Therapy Evaluation 



		(3) Counseling (Develop new perspective and practice skills with feedback)

		a)   Alternative ways to express anger and frustration, b)   Increase level of mastery or confidence, c)   Caregiver journey/identity change, d)   Develop new way of viewing current situation (Cognitive Reframing), e)   Coping Skills, f)    Family communication and relationships, g)   Understanding and coping with guilt, h)   Self care techniques, i)    Stress management techniques, j)    Understanding loss and grief, k)   Valuing positive aspects of caregiving, l)    Problem solving skills, z)   Other

		Individual counseling 

Caregiver Counseling 

Family Mediation



		(4.1) Education for caregiver to obtain information about services and assist with planning for the future

		a)   Available support services and how to obtain them, b)   Disease and disease processes (provide basis for accurate assessment of care needs), c)   End-of-life planning, decision and care, d)   Legal, financial and/or  health care planning, e)   Safe-guarding care receiver in his/her home (e.g. wander alert services, personal/home safety tips), f)    Selecting a suitable living environment, z)   Other

		Online Caregiver resources

Caregiver Advocate 

Family Caregiver Specialist 

Dementia Consultation 

Caregiver Consultation 

Family Caregiver Training/Education 


Long Term Care Planning 

Veteran's Benefits Consultation 

Caregiver Conference 





		(4.2) Education for caregiver focused on psycho-social issues and coping skills

		a)   Alternative ways to express anger and frustration, b)   Increase level of mastery or confidence, c)   Caregiver journey/identity change, d)   Develop new way of viewing current situation (Cognitive Reframing), e)   Coping Skills, f)    Family communication and relationships, g)   Understanding and coping with guilt, h)   Self care techniques, i)    Stress management techniques, j)    Understanding loss and grief, k)   Valuing positive aspects of caregiving, l)    Problem solving skills, z)   Other

		Early Memory Loss Support Group 


Caregiver Consultation 

Family Caregiver Training 


Alzheimer’s Support Group 


Powerful Tools For Caregivers 

Caregiver Conference 



		(4.3)  Education to build caregiving skills (e.g. direct care and communication)

		a)   Direct care skills (e.g. bathing, dressing, transfer), b)   How to ask for help from informal sources (e.g. family, friends, neighbors), c)   Skills to communicate with care receiver, d)   Skills to communicate with service providers, e)   Skills for responding to mood and behavior changes, z)   Other

		Caregiver Consultation 

Family Caregiver Training 

Caregiver Training 

Caregiver Conference 

Dietician Consultation 



		(5) Education for care receiver ( Facilitate self care and/or reduce need for assistance)

		a)   Improve physical strength, coordination or mobility, b)   Skills to increase self care and independence, c)   Reduce expectations for care, z)   Other

		Falls Prevention Workshop 

Chronic Disease Self-Management Program 

Medication Management 



		(6) Financial and/or Legal Services and Protection (Obtain assistance or counsel)

		a)   Automatic bill pay (e.g. utility, rent, mortgage), b)   Financial assistance or voucher programs (e.g. prescriptions, care supplies, services, housing), c)   Legal Services (e.g. estate planning, legal counsel, elder law attorneys), d)   Consumer advocacy and protection services (e.g. adult protective services), e)   Benefit entitlement programs and/or health insurance plans (e.g. Medicaid, Medicare, LTC Insurance), z)   Other

		Estate planning/Elder Law Services 

Benefits Check-up 

Elder Law Attorney 

VA Aid and Attendance

Advance Medical Directive Information Packet

Estate Planning 

Protective Payee Services  



		(7) Informal Help Network (Enlist or increase current amount of help)

		a)   Family and friends (includes family meetings), b)   Religious affiliation groups, c)   Ethnic/Cultural social club, d)   Civic or fraternal organization (e.g. Rotary Club, Lions Club, Jaycees), e)   Student group/organizations (e.g. high schools, universities, fraternities), z)   Other

		Faith based community 

Religious community 

In-home respite care (unpaid) 

Meal Sites 

Family support 

Help from Friends 

Home maintenance/Yard Work 

Volunteer/Community Service 






		(8) In-home Supports and Services (Reduce responsibility or workload) 

		a)   Chore/Homemaker services, b)   Home delivery of meals/groceries, c)   Home health care (e.g. nursing, care attendants), d)   Personal care, e)   Pharmacy delivery, f)    Sitter/Companion services, g)   Volunteer/Friendly visitor services, z)   Other

		Housework and Errands  

In-home Personal Care 

In-home respite care (paid) 

Grocery Delivery Service 

Meals-On-Wheels 

Bath Aide 

Home Delivered Meals 

Volunteer Chore Services 

Caregiver (private pay) 



		(10) Overnight Respite Services (Experience time away from care responsibilities)

		a)   Facility-based respite, b)   Home-based respite, c)   Home of another family member or friend, z)   Other

		Overnight In home Respite 

Overnight in home of friend/family


Overnight Facility-Based Respite 



		(11) Palliative and/or Hospice Care (End-of-life supports and services)

		a)   Facility-based hospice, b)   Home-based hospice, c)   Palliative care consultation/ services, z)   Other

		Palliative care 

Hospice Services 



		(12) Rehabilitation Services  (Identify and promote functional abilities of care receiver

		a) Occupational Therapy, b) Physical Therapy, c) Speech Therapy, d) Respiratory Therapy, z) Other

		Occupational Therapist Consultation 


Physical Therapy Consultation 



		(13) Support Groups (Expand and sustain networks of support)

		a)   Condition or disease focused (including early stage groups for care receiver), b)   Emotional support/release, c)   Friendship/Peer support, d)   Skill development, z)   Other

		Family Caregiver Support Group 


Support Group for Adult Children 

Early Memory Loss Support Group

Alzheimer's Support Group 

Online Support Group 

Disease-based Support Group 



		(14) Transportation (Introduce alternate source of transportation)

		a)   Transport Service, b)   Volunteer/Escort Service, c)   Voucher Programs, z)   Other

		Dial-A-Ride Transportation (Paratransit Service) 

Medical Transportation 

Specialized Transit 



		(15) Medical or Behavioral Health Services

		a)   Alcohol and other drug abuse (AODA) evaluation, b)   Medical evaluation, c)   Mental health evaluation, d)   Wellness programs, z)   Other

		Chronic Disease Self-Management Program 


Massage 

Depression screening/Medical evaluation 

Stress reduction class 

Fall Prevention Workshop  

Maintain regular medical appointments 

Mental Health evaluation 

Exercise Program 

Medication Management 
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TCARE® Staff Supports and ADSA HQ Project Staff


Local Resources

Phase 1


		Local Resource

		PSA

		Phone Number


		E-mail Address

		Office Name






		Eric Nessa


Application /Policy

		1

		360.538.2458

		NessaEM@dshs.wa.gov



		Olympic Area Agency on Aging



		Kim Boon

Application/Policy and Assessment

		2

		360.676.6749

		BoonKK@dshs.wa.gov



		Northwest Regional Council



		John Peterson

Policy

		3


		425.388.0700

		j.Peterson@co.snohomish.wa.us



		Snohomish County LTC and Aging Division



		Bob Quirk


Application

		3  

		425-290-1263

		rquirk@sssc.org



		Senior Services of Snohomish County



		Douglas Ricker

Policy

		4

		206.684.0292

		Doug.Ricker@seattle.gov



		Aging and Disability Services



		Carole Bourree

Application

		4

		206.684.4696

		Carole.bourree@seattle.gov



		Aging and Disability Services



		Sally Friedman


Application/Assessment

		4

		206.727.6260

		SallyF@seniorservices.org



		Senior Services



		Kim Peterson

Application/Policy and Assessment

		 5

		253-798-3794

		kpeter2@co.pierce.wa.us



		Pierce County Aging and Long Term Care



		Tawnya Weintraub

Policy

		13

		360.337.5700

		tweintra@co.kitsap.wa.us



		Kitsap County Division of Aging and Long Term Care



		Janet Larson

Application/Assessment

		13

		360.337.5700

		jlarson@co.kitsap.wa.us



		Kitsap County Division of Aging and Long Term Care





Local Resources


Phase 2 

		Local Resource

		PSA

		Phone Number


		E-mail Address

		Office Name






		Laura Holloway

Policy/Application

		6

		360.664.2168

		holloLC@dshs.wa.gov

		Lewis/Mason/Thurston Area Agency on Aging



		Christina Marneris


Policy/Application

		7


		360.735.5728

		MarneCR@dshs.wa.gov

		Southwest Washington Agency on Aging And Disabilities



		Stacy Salley

Policy/Application

		8

		509.886.0700 ext. 204

		Salles@dshs.wa.gov

		Aging and Adult Care of Central Washington



		Brandi Brett


Policy/Application

		8

		509.886.0700 ext. 207

		Brettb@dshs.wa.gov

		Aging and Adult Care of Central Washington



		Lynne Van Horn


Policy/Application

		9

		509.965.0105

		Vanhol@dshs.wa.gov

		Southeast WA Aging and Long Term CARE



		Beth Downs

Policy/Application

		10

		509.865.7164




		beth@yakama.com

		Yakama Nation Area Agency on Aging



		Gail Pratt 


Policy

		11

		509.458.2509

		prattga@dshs.wa.gov

		Aging and Long Term Care of Eastern Washington



		Patt Earley


Policy

		11

		509.458.2509

		earlepj@dshs.wa.gov

		Aging and Long Term Care of Eastern Washington



		 Janet Kovalchik


Application

		11

		509.685.6050

		kovalchik@ruralresources.org

		Aging and Long Term Care of Eastern Washington



		Marie Starkey

Policy/Application

		12

		509.634.2754

		Maria.starkey@colville.tribes.com

		Colville Indian Area Agency on Aging





AAA Liaisons


		AAA Liaison

		PSA ‘s Supported

		Phone Number

		E-mail 



		Brent Apt

		2, 3, 9, 10

		360.725.2560

		AptBR@dshs.wa.gov





		Susan Shepherd

		1, 5, 6, 11

		360.725.2418

		ShephSL@dshs.wa.gov





		Karen Fitzharris

		4

		360.725.2446 206.341.7889 Seattle

		DigreK2@dshs.wa.gov





		Leigh Wellcome

		7*, 8, 12 & 13

		360.725.2547

		WellcLA@dshs.wa.gov







*TCARE® support only

ADSA HQ Project Staff


		TCARE Project Staff

		Role

		Phone Number

		E-mail



		ADSA Help Desk

		Help Desk

		1.800.818.4024

		adsahelpdesk@dshs.wa.gov





		TCARE Policy Help

		Policy Help

		1.800.818.4024

		TCAREPOLICYHelp@dshs.wa.gov





		Leo Kapust

		Project Manager

		360.725.2427

		KapusLJ@dshs.wa.gov





		Leigh Wellcome

		Project Director/FCSP Program Mgr/Lead Policy

		360.725.2547

		WellcLA@dshs.wa.gov





		Hilari Hauptman

		FCSP Program Mgr / Lead Policy

		360.725.2556

		HauptHP@dshs.wa.gov





		Kris Moehlenkamp

		Computer Training Manager

		360.725.2428

		MOEHLEK@dshs.wa.gov





		Joyce Schmidt

		Post-Implementation Support Lead

		360.725.2431

		schmije@dshs.wa.gov





		Bev Lord

		Policy Trainer

		360.725.2529

		LordB@dshs.wa.gov





		Stacy Graff

		Application Trainer

		360.725.2607

		GraffSL@dshs.wa.gov





5/19/2010 10:40 AM
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TCARE Changes - June 22, 2010 Release Notes




		Action

		Title

		Screen Location and Description



		O

		Caregiver Referred From Bucket

		Caregiver Details - A new bucket, titled Referred From was added to this screen to gather information on how the caregiver learned about the FCSP. If "other" is selected, then an "if other, describe" field is made available for input.



		SI

		Required Fields Identified  

		Caregiver Details - This screen will identify all required fields by displaying the field label in red and italicized.



		R

		Caregiver FCSP Step Field 

		Caregiver Details - A new FCSP Step caregiver field added so staff can keep track of what step each caregiver is at. The system defaults all caregivers to a Step 1. After a screening is completed TCARE users can manually move caregiver to Step 2. To Change the FCSP Caregiver to Step 3, an assessment must be completed. The system will automatically move a caregiver to a Step 3 if a care plan has been completed.



		SI

		Case Ownership Requirements Expanded 

		Caregiver Details - Some TCARE users work in multiple counties or offices. The Case Ownership section has been expanded to allow all workers with ASAP rights to select any office within the worker’s own AAA service under Case Ownership.



		R

		Mandatory Ethnicity and Race Fields

		Caregiver Details - The questions for both Race and Hispanic/Latino are mandatory. Before a TCARE user can complete a Screening or Assessment at least one value must be selected for each question. 



		O

		Lives with Caregiver Dropdown

		Care Receiver Details - A new dropdown has been added which contains a list of all caregivers that the Care Receiver is linked to. When a caregiver is selected for the “Lives with Caregiver” dropdown:  the caregiver’s Residential Address is copied to the Care Receiver Residential Address on the Care Receiver Contact tab. To modify the Care Receiver’s Residential address changes must first occur on the Caregiver's Residential Address.



		O

		FCSP Step 1 & 2 Planning Screens

FCSP Step 1 & 2 Planning Screens cont.


FCSP Step 1 & 2 Planning Screens cont.


FCSP Step 1 & 2 Planning Screens cont.

		Step 1 & 2 Planning - Two screens added to help TCARE users gather information about caregivers and care receivers to help plan and document services for caregivers who are in Steps 1 or 2. There are two tabs on this screen, Available Benefits and Services and Referrals 


Included on this screen are the following fields:


"FCSP Step" All caregivers will show as a Step 1 until a user either manually changes the Step to a 2 on the Caregiver Details screen or on the Step 1 & 2 Planning Screen. A screening will need to be completed to move a caregiver to Step 1 to Step 2. This screen is set to Read Only if the caregiver is at Step 3.


"Last Changed” the system displays the most recent date that some item of information was changed and saved by a user on this screen. 

On the Available Benefits Tab:  


The following tables are labeled for the Caregiver and for the Care Receiver


"Care Receivers" table lists all the care receivers linked to the caregiver. If more than one Care Receiver, you must select the appropriate Care Receiver from the list to view/edit the available benefits for this Care Receiver. 


"Available Benefits" selection box lists various benefits which may be available to the "CG “ or "CR" . 


Health Care Insurance


HUD


Long Term Care Insurance


Medicaid


Medicare


Private Pay


Social Security Retirement


Social Security Disability Income (SSDI)


Supplemental Security Income (SSI)


TANF


Veterans’ Benefits


Other


"Income" box collects Monthly Income Range for both CG and CR (important information for legislature and to determine eligibility for certain services, e.g. Medicaid).


Up to 75%/FPL (Medicaid)  ($694/for a single individual) 

Up to 300%/FBR (Federal Benefit Rate)  (Medicaid Waiver and SSI Standard) ($2022 for a single individual)

Over 300%/FPL


Unable to obtain


"Resources" dropdown collects the estimated net worth of all assets (e.g. home, car, life insurance policies) for both CG and CR (important information for legislature and to determine eligibility for certain services, e.g. Medicaid).


$0 - $1999


$2000 - $9999


$10,000 - $59,999


$60,000 - $119,999 


$120,000 and above


Unable to obtain


"# in Household" box lists related persons who are living with the CG or CR   


1 – 8 and then greater than 8


Comment Box allows for user to provide narrative information based on data selected or on related issues.


The Referrals/Services Tab is the planning screen. 


Referrals/Services Detail: 


"Date Offered" User inputs User-entered REQUIRED MM/DD/YYYY for selected service.


These next two questions are to be used after caregiver has used a selected service at follow-up (six months or if a caregiver calls back for additional services or to give feedback on selected services). 


"Used"  (two possible responses)


No


Yes


"Useful" (this question provides feedback to the user and the AAA about a given service).


Yes


No


Unsure


Unknown


"Category" includes dropdown list of TCARE Service Categories (see Appendix A for list) 


"Service Name" includes 88 names of possible services by Service Category, some of which may be available in the local FCSP (See Appendix A)


"Alternate Name" (Optional) If Pre-Populated Service Name list doesn't include the name of a particular service, you may put in an alternate service in the Alternate Name field. When the Alternate Name field is used, that name will be displayed in the Referral/Services List. 


"Service Value" field captures the monetary value of the FCSP service. This field can help users keep track of how much money has been obligated for a Step 1 or Step 2 service. 


"FCSP Step" for Service User is to select either Step 1 or Step 2 for the given service 


"Benefit(s) Used"  A User can choose from the user selected list created in CG and CR Available Benefits tab of Caregiver and Care Receiver Available Benefits. In addition the following options will also be listed:


FCSP


Grant


Other


Referrals/Services Detail screen Required Fields: Date Offered, Category, Benefit(s) Used, FCSP Step for Service AND for each Referral/Service added the Service Name and/or Alternate Name


Referral/ Services Table


"Date Offered” shows the latest record of when TCARE user was offered a given service. 


"Name"  The Service Name will be displayed from input value in Referrals/Services Detail


· If Service and Alternate name both have a value – then the Alternate Name is displayed


· If only Service name – then Service name will display


· If only Alternate name – then Alternate name will display


"Comments" Box allows user to provide narrative.



		SI

		Copy Capability for Case Notes

		Case Notes - Copy capability button added to screen to allow TCARE users to copy case note(s) returned in the Search Results to clipboard and then paste those selected case notes into a document for printing.



		SI

		Additional Contact Type and Purpose Codes Added to Case Notes

		Contact Type


Admin Task




		Case Notes 


Advocacy


Case Closed


Clerical


Collateral Contact


Information


Intake (Demographics )


Internal  Consultation


External Consultation


Planning


Provider Issues


Referrals Made


Schedule Change



		SI

		Easier Identification of Screening and Assessment Questions in Tree 

		Screening/Assessment Display in Tree - An “S” was added to identify screens specific to a TCARE Screening and an “A” was added for screens specific to an Assessment in Pending Screening/Assessments, Completed Screening/Assessments, and Offline Screening/Assessments.



		SI

		Care Receiver Memory Status

		Screening and Assessment Summary - Receiver Memory Status response changed from Yes/No to display abbreviated response selected for Question 6 on CR Memory/Placement screen. Displayed responses include: 


· No memory problem 


· Memory cognitive problems suspected 


· Alz./dementia suspected not Diagnosed 


· Alz./dementia medically diagnosed



		SI

		Location of Assessment

		Pending Assessment - the selection of Mail was removed from this screen as this option is only available for Screenings (with use of Personal Caregiver Survey which does not include scores).



		SI

		Diagnoses/Conditions, "Other" Field

		Additional CR Questions:  CR screen under Diagnoses/Conditions - 

"If other, describe” field is only available for input if “Other” is selected under “Diagnoses/Conditions” options.

If the “If other, describe” field is not blank and the user tries to remove “Other” from the Diagnoses/Conditions, the system will display an Error Message indicating “If other describe” field cannot contain text without a Other selected under Diagnoses/Condition.



		SI

		Comment Size and Label Change

		Care Receiver ADLs and IADLs -   


Comments size expanded to match the size of a Case Note. 

Label on Comments box now reads “Caregiver Instructions/Comments” as these comments will automatically print on the Respite Care Provider Information Form.



		SI

		Provider  Address and Email 

		Consultation /Plan - Provider email address and physical address were expanded in length to allow for more characters. 



		SI

		Algorithm Changes for Caregiver

		Screen and Assessment Summary - Based on University of Wisconsin national research, the score ranges for High, Medium, and Low levels have changed for the Caregiver six scales as reflected below: This change will be applied to all pending Assessments/Screenings.


Measure


High


Medium


Low


Relationship Burden


13-25


8-12


5-7


Objective Burden


24-30


18-23


6-17


Stress Burden 


17-25


12-16


5-11


Uplifts


19-30


13-18


6-12


Depression  


26-40


19-25


10-18


Identity Discrepancy


22-36


14-21


6-13






		SI

		Service Name Field Dropdown Populated and Alternate Name Field Added

		Consultation Plan - Service Name Field Dropdown includes a list of 88 possible services that a TCARE user can choose from for the selected Service Category (see attachment of Service Name List). An Alternate Name text field was added so users can enter a service name that is not on the list. Either the Service Name and/or Alternate Name is REQUIRED to complete the Service Detail. Only one name will print. If both the Service Name and the Alternate Name are filled the system will only display the Alternate Name.. Users should choose from the service name list when possible to contribute to reporting accuracy. 



		SI

		Calendars Added to plan services 

		Consultation Plan - Service Plan Tab - Users can now select a date using the calendar button for the EST (estimated) Start Date and EST End Date or continue to manually enter a date.



		SI

		Warning Message Added on Care Plan

		Caregiver Plan - A warning Message will be displayed when the TCARE user deletes a Care Plan allowing the Worker to continue with the Delete action OR Cancel the action. The Warning will advise the Worker that the entire Plan will be deleted.



		SI

		Forms Improved

		Screening Details. Assessment Details - These forms will print phone numbers in the following order: 


Caregiver Telephone:  Home, Alt. (Alternative), Cell, Work, and Message.


Care Receiver: Home and Alt. 


Respite Form - Care Receiver and Caregiver Information As with prior forms all phone numbers will print. If either the No Phone field is checked or none of the phone numbers in the selection “No Phone listed” will be printed.


· To ensure the Care Receiver Primary Physician phone number is printed on the Respite form,  the following must be completed:


· Required Collateral Contacts Screen contact roles:


· Contact Bucket includes selection:


· Care Receiver Contact


· Primary Physician


· Primary Contact Role = Care Receiver Contact


FCSP Staff Contact The following information is printed: 


· The Caregiver’s assigned Primary Worker’s Last Name, First Name, Telephone number (and Extension)  and  Email address.  



		SI

		Copy and Create

		Under Actions Located Above the Tree


The TCARE system will allow user to Copy/Create from Most Recently Completed Screening/Assessment to a Screening, Assessment, or Offline Form as long as the completed Screening/Assessment Date Administered is within the last 18 months. One exception to this is when copying a screening to an Assessment, only the comments will copy if the Date Administered is more than 90 days old. The user must select the Screening/Assessment in the tree to Copy it and then must identify the type of document to Create: Screening, Assessment, or Offline form.


All Comments will be prefaced with the Date Administered from copied Screening/Assessment.  If copied Comment is truncated to fit in the Comment box with the Prefaced Date Administered, the word “Truncated” will appear after the Date. Ttruncated text is removed from the end of the comment as needed to include the prefaced  text. 
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