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H09-073 – Procedure
 November 17, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

Kathy Marshall, Director, Management Services Division

	SUBJECT: 
	Changes in Home Care Agency Training Statement of Work, BARS Support Forms and Vendor Rate for Training Tuition Including Deadlines for Submitting Invoices for Retroactive Payment

	Purpose:
	· To inform AAAs, DDD and contracted home care agency providers of the $0.10 increase in the vendor rate for training tuition retroactive to July 1, 2009.  
· To inform contracted home care agency providers of the deadlines in which to submit invoices so retroactive payment can be made.  
· To provide updated directions for the use of the BARS Support Forms.

· To provide an amended training section for the standardized home care agency statement of work 

	Background:
	Due to the agency parity law [RCW 74.39A.310(1)(a)(v)] which requires the contribution rate for training to be the same as negotiated in the collective bargaining agreement for individual providers of home care services, $0.10 is being added to the home care agency vendor rate.  This rate is retroactive to July 1, 2009.  The collective bargaining agreement has been approved.  
In 2008, voters passed Initiative 1029 which included changes to caregiver training.  Beginning January 1, 2010, caregiver training will be offered through the SEIU Healthcare NW Training Partnership or ADSA contracted Community Instructors.

	What’s new, changed, or

Clarified

 
	The home care agency rate is increasing $0.10 to allow the agency to pay for tuition for their employees’ training rather than being reimbursed through the Area Agencies on Aging.  The new rate is $17.48.  This increase is retroactive to July 1, 2009.  A transaction generator will be completed in November 2009.  All open authorizations will receive the new rate of $17.48 beginning November 1, 2009.

Based upon the number of invoiced hours, contracted agencies will receive retroactive payments for the $0.10 increase in the vendor rate July – October 2009.  SSPS will issue warrants to contracted agencies for retroactive payments (total of $0.10 times the number of invoiced hours per month) within 45 days following the submittal deadline. 

Invoices submitted for July – October 2009 after the deadlines will not be eligible to receive the $0.10 retroactive vendor rate increase.

Beginning January 2010, contracted agencies will no longer bill AAAs for reimbursement for tuition or for Access and Accommodation related to training.  AAAs will continue using the existing Home Care Worker Orientation, Caregiver Training, and In-Home Nurse Delegation for Nursing Assistants Training BARS Support Forms; AAAs will only report current month data for administration and classtime, but will continue reporting year-to-date data for administration, classtime and tuition.  
Beginning January 2010, home care agencies will only have the option of obtaining training through SEIU Healthcare NW Training Trust or ADSA contracted Community Instructors.  Homecare agencies may apply for a Community Instructor contract with ADSA.  The standardized home care agency statement of work has been amended to reflect the changes in training.  

	ACTION:
	SSPS will run a transaction generator mid-November so open authorizations on November 1, 2009 will have the new rate of $17.48.  For retroactive payments from July through October 2009, SSPS will calculate the total number of hours invoiced per month for each contracted agency.  

For retroactive payments, contracted agencies must submit invoices by the following deadlines:

Invoice Month

Deadline to Submit Invoice

SSPS Makes Payment 

July

Nov 30, 2009

January 2010

August

Nov 30, 2009

January 2010

September

Dec 31, 2009

February 2010

October

Jan 31, 2010

March 2010

Continue using the existing Home Care Worker Orientation, Caregiver Training, and In-Home Nurse Delegation for Nursing Assistants’ Training BARS Support Forms.  Report current month data for administration and classtime, and report year-to-date data for administration, classtime and tuition, when billing for January 2010 and forward.
Replace the standardized home care agency Statement of Work Personnel Section B “Training of Homecare Agency Aides” with the attached new section January 1, 2010. 
Homecare agencies that want a Community Instructors contract with ADSA can obtain information and application at: 
www.adsa.dshs.wa.gov/professional/training/communityinstructors/basic.htm


	Related 
REFERENCES:
	Chapter 74.39A RCW

	ATTACHMENT(S):   
	Home Care Agency Statement of Work - Personnel Section B:
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	CONTACT(S):
	Brent Apt, State Unit on Aging

(360) 725-2560

AptBR2@dshs.wa.gov
Debbie Johnson, Division of Developmental Disabilities

(360) 725-3525

JohnsDA2@dshs.wa.gov
For fiscal questions, contact:
Anna Glaas, Grants Unit Supervisor

(360) 725-2374

GlaasAG@dshs.wa.gov
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_1321165909.doc
B.  Training of home care agency home care aides

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure all home care aides complete required orientation and training within specified timeframes.  Failure to complete required orientation and/or training within specified timeframes will result in the (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s inability to utilize that home care aide or be reimbursed for department client service until the requirement is met.  


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall provide a minimum of two hours of Orientation to all newly hired home care aides before the home care aides provide services to any client.  


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure the following trainings for their home care aides shall be obtained through SEIU Healthcare NW Training Partnership or an ADSA contracted Community Instructor:


1. Revised Fundamentals of Caregiving (or Modified Fundamentals of Caregiving) where applicable


2. Nurse Delegation training, when applicable


3. Nurse Delegation: Special Focus on Diabetes, when applicable


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) may train their own homecare aides if they contract with ADSA as a Community Instructor.   

Continuing Education may be obtained through a variety of training entities providing the training meets the guidelines in WAC 388-71-05775 - 05799.  


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall provide on-going training on agency policy and procedures.


The specific training components include:


1. Orientation provides basic introductory information appropriate to the in-home setting and population served.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides must receive the orientation before working with DSHS/AAA clients.  The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) is responsible for assuring that the required elements, outlined in WAC 388-71-05675 are included in orientation materials.  


2. Fundamentals of Caregiving training provides in-depth material on providing care to DSHS/AAA clients.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides must complete department-developed Revised Fundamentals of Caregiving or Modified Fundamentals of Caregiving (if applicable) and demonstrate competency within one hundred twenty days of being authorized to provide department-paid in-home services for a client.  


3. Continuing education is required for all (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides each calendar year (January 1 through December 31) after the year in which they successfully complete the Revised Fundamentals of Caregiving or Modified Fundamentals of Caregiving.  The requirement is for completion of ten hours of Continuing Education each calendar year. 

4. Nurse Delegation training is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides before performing any delegated task.  Employees must:

a. Complete the Nurse Delegation for Nursing Assistants course and pass the competency test


b. Be a nursing assistant currently registered or certified


c. Successfully complete Revised Fundamentals of Caregiving, or Modified Fundamentals of Caregiving or 32 hour DD Basic training or Pride training if applicable


5. Nurse Delegation: Special Focus on Diabetes is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides before performing the delegated task of insulin injections.  In addition to completing the requirements of Nurse Delegation training, the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aide must complete an additional 3 hour course.    

Home care aides serving only children under the age of eighteen years (whose plans of care do not include nurse delegation) are exempt from the Revised Fundamentals of Caregiving and annual continuing education training requirements.  A home care aide who provides any amount of service to a client eighteen years or older must complete all training requirements.  A home care aide assigned to serve a child whose plan of care includes nurse delegation must complete all registration and training requirements per WAC 246-840-930(8).  

Caregiver training is detailed in WAC 388-71-05670 through WAC 388-71-05830.


(Insert AAA specific reference here:  Subcontractor/vendor/contractor) home care aides are to be paid for time spent attending all required trainings.  Reimbursement for training will be based on an allocation of training costs across all of a (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s applicable funding sources.  



