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H09- 071 – Procedure
October 22, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	In-home Personal Care Hours for Children and Youth under 21 Years of Age

	Purpose:
	To inform staff about the exclusion of children and youth under the age of 21 years from the in-home personal care hour reductions mandated in the 2009-11 Operating Budget.  

	Background:
	The 2009-11 Operating Budget, (Engrossed Substitute House Bill 1244), directed the department to reduce in-home personal care hours for clients effective July 1, 2009.  However, on June 29th, the Department received a Temporary Restraining Order (TRO) from U.S. District Court in Tacoma requiring postponement of this service reduction for clients under the age of 21 years while seeking direction from the Centers for Medicare and Medicaid Services (CMS).  The department received a response from CMS on July 29, 2009 and the TRO was extended.  

	What’s new, changed, or

Clarified

 
	The department received guidance from CMS indicating that the method used for service reduction must be consistent with Federal regulations related to Early Periodic Screening, Diagnostic, and Treatment (EPSDT) services per Section 1905 of the Social Security Act, 42 USC.  Therefore, the department will not be implementing the reduction for clients under the age of 21 at this time.

	ACTION:
	ADSA HQ Action:  
1. A notice dated August 26, 2009 was sent to children/youth under the age of 21 years and their representative to explain that in-home personal care hours will be determined by the CARE classification base hours that were effective prior to July 1, 2009.  
· Initial notices were sent in English to all affected clients.   
· Translated notices will be sent to Limited English Proficiency (LEP) clients as soon as the translations are completed.  
· A copy of the client notice and classification chart is attached for your information.

2. Lists will be sent under separate secure email to field staff that include the names of clients and NSA representatives who received notices and the hours of personal care services that should have been in effect as of the August data run.  
Field Staff Action: 
1. Each case manager must review the list to confirm that it includes all children/youth on their caseload that are under the age of 21 as of July 31, 2009 and are receiving personal care services.

2. The case manager must send a notice to any child/youth not on the list.  The NSA/legal representative for the client will also need to receive the notice.  If the representative lives at the same address of the child/youth then only one notice needs to be sent.  The notice must include the number of personal care hours that are available to be authorized.  (template of client notice is attached)
3. For clients identified as Limited English Proficiency (LEP), the case manager should contact the client/representative with interpreter services to explain the content of the English notice they received.  Advise them that a translated version will be sent. 
4. The month before the 21st birthday, the case manager will send a PAN notifying the youth/representative that the personal care hours will be reduced effective the first day of the month following the 21st birthday.  
· For example, the client’s 21st birthday is Nov 10th.  The case manager sends PAN no later than 10 days before the change is to be effective to notify the client that the personal care hours will be reduced effective December 1st (sample PAN language is attached). 
· Redact the reference to CARE Assessment documents unless the PAN coincides with a new assessment.

5. In the future, after each new assessment is completed for a child/youth under age 21,  the case manager will do the following:

a) After the assessment has been moved to current, generate the “under 21 report” to determine the number of personal care hours available based upon CARE classification algorithm prior to July 1, 2009.  Note:  you must wait at least one hour after moving the assessment to current before the client’s name and hours will be visible on the report.

i. Link to DDD report: Under Age 21 Personal Care Hours Report
ii. Link to HCS/AAA report:  http://adsareporting.dshs.wa.gov/Login.aspx
b) Handwrite the correct hours onto the service summary and put the date and your initials beside the handwritten hours before sending the plan for signature.
c) Place a copy of the service summary with corrected hours into the client’s file.

d) Complete an SER to indicate the corrected number of service hours written on the plan.

e) Send the typical Service PAN per PAN policy.


	Related 
REFERENCES:
	MB H09-030; MB H09-037 

	ATTACHMENT(S):   
	WAC (388-106-0125 effective 7/1/09 & 388-106-0126 effective 10/1/09):

    
[image: image1.emf]SHS-4113 3 sgm.doc


Client Notice Sent in September 2009:
      
[image: image2.emf]Client Notice.pdf


Template of Client Notice for Clients not listed on list:

        
[image: image3.emf]Client letter  regarding TRO decision 8-26-09 with ag edits.pdf


Sample PAN language for clients turning 21 years old:
        
[image: image4.emf]Sample PAN  language for youth turning 21 years old.doc


CARE classification chart showing pre and post July 1, 2009 base hours:
       
[image: image5.emf]In home classification  chart 07-2009.xls



	CONTACT(S):
	Debbie Johnson, Division of Developmental Disabilities

(360) 725-3525

Johnsda2@dshs.wa.gov
Susan Engels, State Unit on Aging, Home and Community Services
(360) 725-2353

engelss@dshs.wa.gov
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 PLEASE READ URGENT NOTICE 
ABOUT YOUR IN-HOME PERSONAL CARE HOURS 


 
 


 
 
 
 
 
 
 
 
As a result of the 2009-2011 Operating Budget passed by the Legislature (Engrossed 
Substitute House Bill 1244), the Department was directed to reduce in-home personal 
care hours for clients in order to achieve an identified level of savings.  This was one of 
a number of changes made across government to address the State’s revenue shortfall.  
The base hours for all recipients were to be reduced by a certain percentage depending 
on the level of acuity.  


However, on June 29, 2009, the Department received a Temporary Restraining Order 
(TRO) from the U.S. District Court in Tacoma requiring the Department to postpone 
implementing these reductions for clients under age 21.  The TRO has been extended 
until November 1, 2009. 


Therefore, the Department will continue to postpone the in-home personal care hour 
reductions for clients under age 21 until at least November 2, 2009.  The Department 
will notify you if there are any further changes to in-home personal care hours for 
children under age 21. 


At this time, the in-home personal care hours you are eligible for will continue to be 
determined based upon the CARE classification base hours that were in effect prior to 
June 30, 2009.  When you turn 21, you will be notified that your personal care hours will 
be reduced based on the adult base hours of your CARE classification group.  Your 
case manager will complete assessments for you each year or when there are any 
changes in your needs for assistance with personal care. 


Your current personal care hours per month as of                                          , 2009 are:     


           


If you have any questions about your services or service plan, please contact your case 
manager. 


 


 Sincerely, 
 
 
 


 Kathy Leitch, Assistant Secretary 
 Aging and Disability Services Administration 
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 PLEASE READ URGENT NOTICE 
ABOUT YOUR IN-HOME PERSONAL CARE HOURS 


 
August 26, 2009 


 
 
 
 
 
 
 
 
As a result of the 2009-2011 Operating Budget passed by the Legislature (Engrossed 
Substitute House Bill 1244), the Department was directed to reduce in-home personal 
care hours for clients in order to achieve an identified level of savings.  This was one of 
a number of changes made across government to address the State’s revenue shortfall.  
The base hours for all recipients were to be reduced by a certain percentage depending 
on the level of acuity.  
However, on June 29, 2009, the Department received a Temporary Restraining Order 
(TRO) from the U.S. District Court in Tacoma requiring the Department to postpone 
implementing these reductions for clients under age 21.  The TRO has been extended 
until November 1, 2009. 
Therefore, the Department will continue to postpone the in-home personal care hour 
reductions for clients under age 21 until at least November 2, 2009.  The Department 
will notify you if there are any further changes to in-home personal care hours for 
children under age 21. 
At this time, the in-home personal care hours you are eligible for will continue to be 
determined based upon the CARE classification base hours that were in effect prior to 
June 30, 2009.  When you turn 21, you will be notified that your personal care hours will 
be reduced based on the adult base hours of your CARE classification group.  Your 
case manager will complete assessments for you each year or when there are any 
changes in your needs for assistance with personal care. 
Your current personal care hours per month as of August 31, 2009 are:   
If you have any questions about your services or service plan, please contact your case 
manager. 
 


 Sincerely, 
 
 
 


 Kathy Leitch, Assistant Secretary 
 Aging and Disability Services Administration 
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AMENDATORY SECTION (Amending WSR 08‑10‑022, filed 4/25/08, effective 5/26/08)



WAC 388‑106‑0125  If I am age twenty-one or older, how does CARE use criteria to place me in a classification group for in‑home care?  CARE uses the criteria of cognitive performance score as determined under WAC 388‑106‑0090, clinical complexity as determined under WAC 388‑106‑0095, mood/behavior and behavior point score as determined under WAC 388‑106‑0100, ADLS as determined under WAC 388‑106‑0105, and exceptional care as determined under WAC 388‑106‑0110 to place you into one of the following seventeen in‑home groups.  CARE classification is determined first by meeting criteria to be placed into a group, then you are further classified based on ADL score or behavior point score into a classification sub‑group following a classification path of highest possible base hours to lowest qualifying base hours.



(1) If you meet the criteria for exceptional care, then CARE will place you in Group E.  CARE then further classifies you into:



(a) Group E High with ((420))416 base hours if you have an ADL score of 26‑28; or



(b) Group E Medium with ((350))346 base hours if you have an ADL score of 22‑25.



(2) If you meet the criteria for clinical complexity and have cognitive performance score of 4‑6 or you have cognitive performance score of 5‑6, then you are classified in Group D regardless of your mood and behavior qualification or behavior points.  CARE then further classifies you into:



(a) Group D High with ((280))277 base hours if you have an ADL score of 25‑28; or



(b) Group D Medium‑High with ((240))234 base hours if you have an ADL score of 18‑24; or



(c) Group D Medium with ((190))185 base hours if you have an ADL score of 13‑17; or



(d) Group D Low with ((145))138 base hours if you have an ADL score of 2‑12.



(3) If you meet the criteria for clinical complexity and have a CPS score of less than 4, then you are classified in Group C regardless of your mood and behavior qualification or behavior points.  CARE then further classifies you into:



(a) Group C High with ((200))194 base hours if you have an ADL score of 25‑28; or



(b) Group C Medium‑High with ((180))174 base hours if you have an ADL score of 18‑24; or



(c) Group C Medium with ((140))132 base hours if you have an ADL score of 9‑17; or



(d) Group C Low with ((95))87 base hours if you have an ADL score of 2‑8.



(4) If you meet the criteria for mood and behavior qualification and do not meet the classification for C, D, or E groups, then you are classified into Group B.  CARE further classifies you into:



(a) Group B High with ((155))147 base hours if you have an ADL score of 15‑28; or



(b) Group B Medium with ((90))82 base hours if you have an ADL score of 5‑14; or



(c) Group B Low with ((52))47 base hours if you have an ADL score of 0‑4; or



(5) If you meet the criteria for behavior points and have a CPS score of greater than 2 and your ADL score is greater than 1, and do not meet the classification for C, D, or E groups, then you are classified in Group B.  CARE further classifies you into:



(a) Group B High with ((155))147 base hours if you have a behavior point score 12 or greater; or



(b) Group B Medium‑High with ((110))101 base hours if you have a behavior point score greater than 6; or



(c) Group B Medium with ((90))82 base hours if you have a behavior point score greater than 4; or



(d) Group B Low with ((52))47 base hours if you have a behavior point score greater than 1.



(6) If you are not clinically complex and your CPS score is less than 5 and you do not qualify under either mood and behavior criteria, then you are classified in Group A.  CARE further classifies you into:



(a) Group A High with ((78))71 base hours if you have an ADL score of 10‑28; or



(b) Group A Medium with ((62))56 base hours if you have an ADL score of 5‑9; or



(c) Group A Low with ((29))26 base hours if you have an ADL score of 0‑4.


[Statutory Authority:  RCW 74.08.090, 74.09.520, and 2007 c 522.  08‑10‑022, § 388‑106‑0125, filed 4/25/08, effective 5/26/08.  Statutory Authority:  RCW 74.08.090, 74.09.520.  05‑11‑082, § 388‑106‑0125, filed 5/17/05, effective 6/17/05.]


NEW SECTION


WAC 388‑106‑0126  If I am under age twenty‑one, how does CARE use criteria to place me in a classification group for in‑home care?  CARE uses the criteria of cognitive performance score as determined under WAC 388‑106‑0090, clinical complexity as determined under WAC 388‑106‑0095, mood/behavior and behavior point score as determined under WAC 388‑106‑0100, ADLS as determined under WAC 388‑106‑0105, and exceptional care as determined under WAC 388‑106‑0110 to place you into one of the following seventeen in‑home groups.  CARE classification is determined first by meeting criteria to be placed into a group, then you are further classified based on ADL score or behavior point score into a classification sub‑group following a classification path of highest possible base hours to lowest qualifying base hours.



(1) If you meet the criteria for exceptional care, then CARE will place you in Group E.  CARE then further classifies you into:



(a) Group E High with 420 base hours if you have an ADL score of 26‑28; or



(b) Group E Medium with 350 base hours if you have an ADL score of 22‑25.



(2) If you meet the criteria for clinical complexity and have cognitive performance score of 4‑6 or you have cognitive performance score of 5‑6, then you are classified in Group D regardless of your mood and behavior qualification or behavior points.  CARE then further classifies you into:



(a) Group D High with 280 base hours if you have an ADL score of 25‑28; or



(b) Group D Medium‑High with 240 base hours if you have an ADL score of 18‑24; or



(c) Group D Medium with 190 base hours if you have an ADL score of 13‑17; or



(d) Group D Low with 145 base hours if you have an ADL score of 2‑12.



(3) If you meet the criteria for clinical complexity and have a CPS score of less than 4, then you are classified in Group C regardless of your mood and behavior qualification or behavior points.  CARE then further classifies you into:



(a) Group C High with 200 base hours if you have an ADL score of 25‑28; or



(b) Group C Medium‑High with 180 base hours if you have an ADL score of 18‑24; or



(c) Group C Medium with 140 base hours if you have an ADL score of 9‑17; or



(d) Group C Low with 95 base hours if you have an ADL score of 2‑8.



(4) If you meet the criteria for mood and behavior qualification and do not meet the classification for C, D, or E groups, then you are classified into Group B.  CARE further classifies you into:



(a) Group B High with 155 base hours if you have an ADL score of 15‑28; or



(b) Group B Medium with 90 base hours if you have an ADL score of 5‑14; or



(c) Group B Low with 52 base hours if you have an ADL score of 0‑4; or



(5) If you meet the criteria for behavior points and have a CPS score of greater than 2 and your ADL score is greater than 1, and do not meet the classification for C, D, or E groups, then you are classified in Group B.  CARE further classifies you into:



(a) Group B High with 155 base hours if you have a behavior point score 12 or greater; or



(b) Group B Medium‑High with 110 base hours if you have a behavior point score greater than 6; or



(c) Group B Medium with 90 base hours if you have a behavior point score greater than 4; or



(d) Group B Low with 52 base hours if you have a behavior point score greater than 1.



(6) If you are not clinically complex and your CPS score is less than 5 and you do not qualify under either mood and behavior criteria, then you are classified in Group A.  CARE further classifies you into:



(a) Group A High with 78 base hours if you have an ADL score of 10‑28; or



(b) Group A Medium with 62 base hours if you have an ADL score of 5‑9; or



(c) Group A Low with 29 base hours if you have an ADL score of 0‑4.
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		Classification Groupings				ADL Score				Classification		Base Hrs for clients under age 21		Base Hrs for clients age 21 and older

		Exceptional Care Group				ADL 26-28				E High		420		416

		ADL>=22 + Treatment +Program				ADL 22-25				E Medium		350		346

						ADL 25-28				D High		280		277

		Severely Impaired Cognition (CPS = 4-6) and				ADL 18-24				D Med-High		240		234

		Clinically Complex and ADL>1) or				ADL  13-17				D Medium		190		185

		Severely Impaired Cognition (CPS =5 or 6)				ADL  2-12				D Low		145		138

						ADL 25-28				C High		200		194

		Cognition: Intact-Mod. Impaired (CPS = 0-3) and				ADL 18-24				C Med-High		180		174

		Clinically Complex and ADL>1				ADL   9-17				C Medium		140		132

						ADL   2-8				C Low		95		87

		Mood & Behavior = Yes				ADL 15-28		or Behavior Points >=12		B High		155		147

		Not Clinically Complex (CPS = 0-4) and ADL points or						Behavior Points >6		B Med-High		110		101

		Behavior Points >1 and CPS > 2 and ADL > 1				ADL 5-14		or Behavior Points >4		B Medium		90		82

		ADL Or Behavior Points groupings				ADL 0-4		or Behavior Points >1		B Low		52		47

		Mood & Behavior = No				ADL 10-28				A High		78		71

		Not Clinically Complex				ADL 5-9				A Medium		62		56

		(CPS = 0-4)				ADL 0-4				A low		29		26



&C&"Arial,Bold"&14Aging and Disability Services Administration
In Home Classification Chart
Effective July 1, 2009
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Sample PAN language for youth turning 21 years old

“Action” - select “Reduce”


“Service” – select “Personal Care”


“Reasons” – select “Other”


“Reason (other specify)”  - type “Due to 2009-11 Operating Budget (Engrossed Substitute House Bill 1244) requiring reduction of in home personal care hours”


WAC Reference/Authority – “WAC 388-106-0125”


Redact reference to Assessment Details and CARE Results unless a new assessment was completed. 



