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H09-065 – Information
September 24, 2009 
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	CARE Change Control Information

	Purpose:
	To provide information about the CARE Change Control process in general and the September 21st (evening) CARE Release in particular.  

	Background:
	There have been CARE-related development projects running since CARE Rollout 2003.  Development resources have been restricted for Change Control due to the priority needs of the DDD Assessment and CMIS projects.  The conclusion of the CMIS Project Phases in May 2009 ushered in a new era of regularly scheduled Change Control cycles for CARE.  
CARE Change Control opportunities have been available about twice a year with relatively limited developer time for CARE feature requests.  There is a CARE Change Control Board made up of representatives (JRP) from each AAA and HCS Region.  The board members help to send field requests to the CARE Program Manager.  The board meets to discuss and prioritize requests.  The members also vote on the requests that they would like to see implemented most.  
Once prioritization, comments and voting have been tabulated by the CARE Program Manager, the State Unit on Aging Chief makes policy considerations and compiles the list for presentation to the ADSA Office Chiefs who in consensus finalize the priority requests that go forward for implementation.  Each request is given a development time estimate and the requests must fit within the limited time/resource allocated for the Change Control cycle.   Each full Change Control cycle takes about six months from beginning to release.
A CARE Change Control was released on Monday, September 21st starting at 5:35pm.  CARE users received the new version when they logged into CARE on Tuesday morning.  

	What’s new, changed, or

Clarified
	CARE Change Control will now release three times per year with greater developer resources so more feature requests can be prioritized for implementation.  In the future, these releases will occur approximately each February, June, and October.  Planning will overlap, beginning six months before each release. 
To make the CARE Change Control more transparent for all CARE users, ADSA is currently developing a designated SharePoint site where staff can look at requests that are being considered, who suggested it, Change Control Board comments and priority/implementation outcome.  The site will also be used by JRP to enter new suggestions coming from their area and for post-implementation debrief issues.  

Highlights of the September 21 CARE Release are as follows.  (A more complete list of enhancements is attached and full IT documentation can be viewed at the CARE Change Control SharePoint):

· New fields on the Assessment Main screen where CARE will automatically calculate the Plan Period Begin and End dates when an assessment is moved to Current. Assessor may also be identified if different from Primary Case Manager.
· Interim assessments can only be copied from the latest, completed LTC or DDD assessment.
· New ability to copy/create from Initial/Reapply to Initial/Reapply.

· TCARE-CARE Link—a flag on the Caregiver screen if TCARE has made a link to the client.  Clicking a button will give details. 
· Release of Information form will be available in CARE from Print Forms.

· RSNs will be selected from dropdown and details will auto populate.

· SER screen will save your last view and let you return to it. 

· OASI field is removed from the SSPS Input screen. 
· Transportation Screen question is rewritten for clarity. 

· ETR details may be saved without putting something on each tab.

· New Copy/create function for Ticklers.

Related CARE Help Screens and Assessor Manual sections will also be updated.  A list of CARE Bug Fixes is attached. 


	ACTION:
	None required.  CARE will automatically update when users log in on September 22nd.  If CM/SWs limit the number of cases checked out to two or three, this will make the data download less cumbersome. 

If CARE users/staff have suggestions for improvements to the CARE tool, they should submit/discuss them with the designated JRP for their AAA or Region (see attached list).  JRP will have rights to add/edit on the new CARE Change Control SharePoint site.  Interested staff can follow the evolution of their idea by viewing the SharePoint site. Idea contributors will be notified by email when outcomes are determined and an email address of the contributor was provided. 

	Related 
REFERENCES:
	CARE Change Control SharePoint (under development):

http://adsashare/MSD/IT/ADSA%20Change%20Control/CARE%20September%2009%20Release/Forms/AllItems.aspx 

The Assessor Manual can be found at: http://adsaweb.dshs.wa.gov/CA/documents/PolicyHandouts/Assessor%20Manual.doc    


	ATTACHMENT(S):   
	September 2009 CARE Change Control Summary:
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September 2009 CARE Bug Fix Summary:
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JRP (Joint Requirements Planning) List:
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	CONTACT(S):
	Susan Engels, CPM
Care Coordination, Assessment and Service Planning Program Manager
(360) 725-2353

engelss@dshs.wa.gov 
For questions about accessing the SharePoint site:

Joyce Schmidt 
HCS IT Liaison
(360) 725-2431
schmije@dshs.wa.gov 
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		SIRID 

		Title/Description



		1610 

		ETR/ETP, For ETR Approvers:  auto-populate approval date for all decisions and outcomes when approved.  When decision is approved auto-fills decision data.  All auto-filled fields are modifiable. 



		671

		Move the 'validate mandatory fields' function to the 'Process' stage for ETRs.  This will allow users to save and exit the Details page without having an entry on each tab.  All tabs must be completed before processing.



		687

		ETR Exit Warning: Warning box when user exits ETR/ETP details using X or Cancel instead of OK.  



		697

		Add Plan Period Box on Assessment Main: CARE will calculate and auto populate the Plan Period Begin and End Dates when the assessment is moved to current.  The next face-to-face assessment must be moved to Current before the End Date of the previous one. 



		591

		Add Assessor box to Assessment Main: Will default to Primary Case Manager, but is changeable to others on client’s team.  This will name will print on Service Summary as Assessor.



		None

		TCARE-CARE Link - displays information from TCARE for linked clients using a flag on the navigation tree for Caregiver Status screen.  Clicking on the link in the screen displays details about the linked caregiver’s TCARE assessment status and FCSP CM contact info.



		690

		NFCM screen Delete option for removing a NFCM admit that was made in error.



		817 

		Copy/Create from Initial/Reapply to Initial/Reapply (if less than 12 months old).



		

		Transportation Screen Question:  Rewritten for improved clarity (based on input from Region 2 field staff).



		808 

		SSPS CED Warning box will appear when a Change Effective Date other than the 1st of the month is used on an ongoing SSPS code involving hours. Box references new information in Help Screen.  



		548

		RSN dropdown on Psych-Social Screen.  When RSN is chosen from dropdown, phone number is auto populated.



		561 & 477

		Integrate DSHS Form for ROI into CARE—Will access through File/Print/Print Forms.  Will auto populate basic client demographics.  Will be available anytime. 



		528

		Print all client phone numbers on Service Summary



		776

		Add Schedule Disclaimer to Service Summary


I am aware of all alternatives available to me and I understand that access to 24-hour care is available only in residential settings, including community residential settings. I agree with the services outlined on this summary.


Above Client Signature line



		814

		ETR Amendment History: Have ETR History capture when a finalized ETR is Amended and by whom.  Currently there is nothing to show who changed it when. 



		

		New Tickler for tracking In-home clients held by HCS more than 30 days after moving assessment to Current. Will not generate for PDN clients.  Will generate to assigned Supervisor and PCM.



		804

		30-day visit Tickler for HCS RUs.  Triggers 20 days after transfer from AAA to HCS for Residential clients OR for client who go from NFCM discharge to Residential setting.  Will not generate if there is SER with Purpose code 30 day visit entered between AAA transfer/NFCM discharge and 20 days. 



		803

		Copy/Create Ticklers—New ability to copy any tickler in your Tickler Inbox and assign new Tickler name, Notification Date and Description.  Cannot assign a particular Tickler to a different client.



		822

		 SER Screen Save View:  Last SER view will remain if you go to another CARE screen and then come back.  



		595

		Remove OASI button on SSPS input screen.  This data is no longer collected in this way by SSPS.  The OASI data is now collected based on the specific SSPS code.  Important to choose correct SSPS code



		756

		Client Search Filter (Active/Inactive) when using Client Management /Search Criteria Tab



		806

		Hyperlink for 'Forgot my password' needs to be added to the CARE Login screen:  So CARE users know how to get to ASAP, if needed.



		

		Drop Down Changes



		779

		Delete MMIP from Program choices on Care Plan - MMIP/MPC and MMIP/COPES



		815

		Personal Hygiene add: perform oral hygiene 



		819

		Finance IADL add “Forgets to pay bills” under limitations? And add “Remind client to pay bills” under caregiver instructions?



		820

		Skin Screen/Skin Problem  and Foot Screen/Foot Issue list add:  Diabetic Ulcer 



		821

		Dressing CG Instructions 'Cue Client for appropriate clothing'. 



		654

		Collateral Contacts—Primary Language:  Put English at top 



		860

		Bed Mobility Screen, Equipment Table.  Change Therapy to:  Therapy Equipment.
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HCS / AAA JRP Contact List

Updated 9/22/2009

		Region

		Division / Office

		Name

		Email

		Phone



		1

		HCS

		Sheri Konsonlas

		huddlsl@dshs.wa.gov

		509-323-9442



		

		Colville Indian AAA

		Reva Desautel

		Reva.desautel@colvilletribes.com 

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov 

		509-458-2509 x220



		

		AACCW 

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		2

		HCS

		Julie Selbo

		selboj2@dshs.wa.gov 

		509-524-4964



		

		SEWA ALTC

		Rosemary Meyer

		meyerrg@dshs.wa.gov

		509-925-8765



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com 

		509-865-5121 x 4485



		3

		HCS

		Marjean Knight

		knighmm@dshs.wa.gov 

		425-673-3332



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us 

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov 

		360-676-6749



		4

		HCS

		Anita Canonica

		canonal2@dshs.wa.gov 

		206-341-7615



		

		ADS / Seattle Human Services

		Nancy Slocum

		Nancy.Slocum@Seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@Seattle.gov 

		206-684-0668



		5




		HCS

		Tom Gallucci

		galluta@dshs.wa.gov 

		253-476-7256



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us 

		360-337-5700



		

		Pierce ALTC 

		Kim Peterson

		kpeter2@co.pierce.wa.us 

		253-798-3794



		6

		HCS

		Terry Rupp

		RuppTL@dshs.wa.gov

		360-664-7591



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Laura Holloway

		hollolc@dshs.wa.gov 

		360-664-2168



		

		SW AAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov 

		360-624-9087








		Bug ID

		Description



		1772

		Allow case sharing between a RHC client and HCS



		1915

		Correct “Validate Client Details” for DDD Determination when dealing with Residence address.



		2807

		Fix the DDD Waiver Request Update Due Report



		2937

		Notify the worker that the contact dates are required for a SER search.



		2947

		Prevent an application error that occurred when comparing invalid dates. 



		3060

		Do not move all “One time” Prior Approvals to history when one is finalized.



		3083

		Never show “Authorization denied” on the Offline SER screen.



		3192

		Do not allow a RHC to reactivate a client.



		3335

		Sometimes Foot and Skin Indicators screens would be marked as completed (green diamond) even though not all the mandatory fields had been completed.  This has been fixed.



		3342

		In some PANs if the only reason selected was “Other” then the whole reason section was not printing.  This has been corrected.



		3224

		In the PAN “Eligibility – Not Eligible” printout the second line of the client’s address was not printing.  This has been corrected.



		3194

		The eligibility, provider and waiver PAN printouts would print “&apos;” instead of an apostrophe if the PAN had a reason of “Other” and the text for the other reason used an apostrophe.



		3307

		Change phone number printed in form 14-225 from the Office's phone number to the Primary Case Manager's phone number.





CARE Production bug fixes




