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H09- 063 – Procedure
September 15, 2009 
	TO: 
	Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division
Kathy Marshall, Director, Management Services Division

	SUBJECT: 
	Medicare Improvement for Patients and Providers Act (MIPPA) for Beneficiary Outreach and Assistance Funding and Plan Submission Instructions

	Purpose:
	To inform AAAs about MIPPA funding and program requirements and provide instructions for submitting a required AAA-specific MIPPA outreach and assistance plan.

	Background:
	On June 1, 2009, US Department of Health and Human Services (HHS) Secretary Kathleen Sebelius released $25 million in 24-month grants to help older people, individuals with disabilities and their caregivers apply for special assistance through Medicare. These grants, made possible by the Medicare Improvements for Patients and Providers Act of 2008 (MIPPA), provide valuable support at the state and community levels for organizations involved in reaching and providing assistance to people likely to be eligible for the Low-Income Subsidy program (LIS), Medicare Savings Program (MSP), the Medicare Part D Prescription Drug Program and in helping beneficiaries to apply for benefits. This initiative also includes special targeting efforts to rural areas of the country and to Native American elders.  The Washington State DSHS/ADSA and OIC/SHIBA HelpLine received a combined total of $374,752, of which $238,516 was distributed to AAAs in accordance with an AoA recommended distribution methodology, based on census and Medicare beneficiary geographical data.

	What’s new, changed, or

Clarified:
	· AAAs have a new 24-month funding source to perform Medicare beneficiary outreach and enrollment activities above and beyond their regular Senior I&A/ADRC outreach efforts.
· AAA MIPPA program, plan submittal, and reporting instructions are attached.
· The joint ADSA/SHIBA HelpLine grant requires that the state reports to AoA and CMS upon conclusion of the first ninth months to determine progress toward meeting projected outcomes before remaining funds will be released. 
· Under this grant, the National Center for Benefits Outreach and Enrollment (NCBOE), administered by the National Council on Aging (NCOA), will provide training and technical assistance to state and local projects and is responsible for collecting data from states project lead agencies (ADSA in Washington State).
· It is expected that to the fullest extent possible, AAAs and provider agencies will utilize the NCOA Benefits CheckUp organizational edition or public website for benefit screening and enrollment activities.

	ACTION:
	Submit a MIPPA Outreach and Assistance Plan to ADSA on or before September 30, 2009:

· Review program instructions in Attachment A

· Complete the form in Attachment B answering each of the 12 questions, including submitting a workplan and budget justification. 

· Submit plan electronically to Susan Shepherd, I&A/ADRC Program Manager, shephsl@dshs.wa.gov, with a copy to the appropriate AAA Liaison on or before close of business on September 30, 2009.

· AAAs will be informed of plan approval or need for revisions by or before October 30, 2009. 
· Funds were available July 1, 2009 and billing can include planning activities in July through September, as well as service delivery; however, approval of billings will occur only after plans are approved.

· Immediately begin coordination efforts with the local SHIBA HelpLine sponsor(s).

· Immediately begin performing outreach and enrollment assistance activities to meet performance outcomes.



	Related 
REFERENCES:
	· Medicare Improvement for Patients and Providers Act (MIPPA) as passed by Congress 
· AoA Medicare Outreach Program Information
· CMS Resources and Materials 
· NCOA National Center on Benefits Outreach and Enrollment (NCBOE)
· NCOA Benefits CheckUp

	ATTACHMENT(S):   
	A. AAA MIPPA Program Instructions

[image: image1.emf]Att A Medicare  Improvements for Patients and Providers Act for Beneficiary Outreach and Assistance.doc


B. AAA MIPPA Plan Submission Instructions


[image: image2.emf]Att B AAA Outreach  and Assistance Plan Submittal Instructions.doc


C. Workplan Template


[image: image3.emf]Att C Work  PlanTemplate.xls


D. AAA MIPPA Grant Budget Justification (Priority Areas A.2 & A.3)


[image: image4.emf]Att D AAA MIPAA  Grant Budget Justification Priority Areas A.2 and A.3.xls


E. Washington State MIPPA Funding


[image: image5.emf]Att E Washington  State MIPPA Funding.xls


F. AAA MIPPA Report Form – Data Elements and Definitions


[image: image6.emf]Att F AAA MIPAA  Report Data Elements and Definitions.doc


G. AAA/SHIBA Short Partnership Form 


[image: image7.emf]Att G AAA-SHIBA  Short Partnership Form.doc


H. Tier 1 and Tier 2 Zip Codes


[image: image8.emf]Att H Tier 1 and Tier  2 ZIp Codes.xls


I. SHIBA HelpLine Regional Trainer Territories 


[image: image9.emf]Att I Shiba Helpline  Regional Trainer Territories.pdf


J. MIPPA-BARS


[image: image10.emf]Att J MIPPA  BARS.xls


K. MIPPA-ADRC-BARS

[image: image11.emf]Attachment K -  MIPPA-ADRC-BARS.xls


L. National Center on Benefits Outreach and Enrollment Resources

[image: image12.emf]Att L National Center  on Benefits and Outreach and Enrollment Resources.doc




	CONTACT(S):
	Susan Shepherd, AAA Specialist

(360) 725-2418 
ShephSL@dshs.wa.gov 
Anna Glaas, Grants Unit Supervisor

(360) 725-2374

glaasag@dshs.wa.gov
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_1313580711.xls
AAA-ADRC Budget Justification

		PSA ____  AAA/ADRC MIPPA for Beneficiary Outreach & Assistance Budget Justification

		Object Class Category		MIPPA Funds		Justification  (cost breakout with descriptions)

		a.   Personnel

		b.   Fringe Benefits

		c.   Travel

		d.   Equipment

		e.   Supplies

		f.    Contractual

		g.   Construction

		h.   Other

		I.    Total Direct Charges (sum of 6a - 6h)		$0

		j.    Indirect Charges

		k.    TOTALS (sum of 6i and 6j)		$0



&RAttachment D
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Attachment F
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Area Agency on Aging: ________________









Date: _____________

		

		

		



		Quarterly Report Due Dates



		Period covered

		AAA/SHIBA Sponsor’s Due Date to State

		State’s Due date to NCBOE



		June 1 – September 30, 2009

		October 20, 2009

		October 31, 2009



		October 1 – December 31, 2009

		January 20, 2010

		January 31, 2010



		January 1 – March 31, 2010

		April 30, 2010

		April 30, 2010



		April 1 – June 30, 2010

		July 20, 2010

		July 31, 2010



		July 1 – September 30, 2010

		October 20, 2010

		October 31, 2010



		October 1 – December 31, 2010

		January 20, 2010

		January 31, 2011



		January 1 – March 31, 2011

		April 20, 2011

		April 30, 2011



		April 1 – May 31, 2011

		June 20, 2011

		June 30, 2011



		

		

		



		Data Elements and Definitions (Quarterly Reports)

		10/20/09 

		1/20/10

		04/20/10

		07/20/10

		10/20/10

		1/20/11

		04/20/11

		07/20/11



		1

		# of LIS applications: The total number of paper or electronic LIS applications completed and submitted to the Social Security Administration for the designated quarterly period. 



		

		

		

		

		

		

		

		



		2

		# of MSP applications:  The total number of MSP applications completed and submitted to the appropriate agency that determines MSP eligibility in your state for the designated quarterly period. 

		

		

		

		

		

		

		

		





Quarterly, 9 Month, and 24 Month Washington State AAA MIPPA Reporting Tool

		Data Elements and Definitions: 9-month or 24-month report

		04/20/10 or 06/20/11


(9-month report  or 24-month report)



		OUTPUT MEASURES



		1

		# of consumers enrolled in LIS: The total number of individuals for whom your AAA submitted LIS applications to the Social Security Administration on their behalf.  

		



		2

		# of consumers enrolled in MSP: The total number of individuals for whom your AAA submitted MSP applications to the administering agency on their behalf.  

		



		3

		Dollar value of the benefits received as a result of applications completed

		(NCBOE will calculate this based on above data)



		4

		# and type of outreach activities conducted (including the number conducted in rural areas): The number of events held in a variety of settings (e.g., senior centers, libraries, pharmacies, etc.), including booths or interactive presentations; mailings; media (radio, TV ad, PSA); outbound calls to educate individuals about:


· eligibility criteria for LIS or MSP programs

· the availability of online screening and enrollment tools 


· how to apply for benefits  

· Part D plan selection and enrollment processes

[These outreach activities do not include training events for partners.]

		

		Type of Outreach Activity



		

		

		

		Event

		Mailings

		Media

		Outbound calls



		

		

		LIS

		

		

		

		



		

		

		MSP

		

		

		

		



		

		

		Part D (rural)

		

		

		

		



		

		

		Part D (nonrural)


ADRC only

		

		

		

		



		

		

		Multiple topics

		

		

		

		



		

		

		TOTAL

		

		

		

		



		5

		# of training and technical assistance sessions held:  The total number of training and technical assistance opportunities provided to your AAA, Senior I&A, ADRC, AAA and SHIP network, and other partners.  The types of sessions you should count are those that focus specifically on LIS, MSP and/or Part D outreach, screening, enrollment and follow-up strategies.

		



		

		Location of training and technical assistance sessions held: Specify the types of venues (both physical and/or web-based) where these training and technical assistance sessions were held, and by whom.  (These do not need to be broken down by date.)

		



		6

		# of ADRC, AAA, SHIP programs agreeing to serve as enrollment centers/sites: The total number of ADRC, AAA and SHIP programs only; we are not referring to other community partners here.

		18 (State level Information)



		7

		# of enrollment events conducted (including the number conducted in rural areas): The number of events held for the specific purpose of assisting individuals and caregivers with filling out and submitting LIS and MSP applications and ensuring that the proper documentation is in place.  These events are separate from the aforementioned outreach events in that they go beyond simple education, screening, and one-on-one discussion. 

		

		LIS

		MSP

		LIS & MSP



		

		

		Rural

		

		

		



		

		

		Other

		

		

		



		8

		Additional state performance measures to report) (optional): States had the option to include additional performance measures in their MIPPA grant proposals that would allow them to monitor their progress in a meaningful way for their specific State.  The reporting tool will provide space for States to both list these measures and report progress in achieving their set goals.

		N/A





		NARRATIVE 



		8

		Work Plan Progress: Please discuss how your MIPPA activities are progressing, relative to what you proposed in your initial work plan.  Be sure to include any changes to your AAA’s approach if your plan is not working as originally proposed.   

		



		9

		Other Information to Share:  If there is additional information you would like to share with ADSA and others related to LIS, MSP and Part D outreach and enrollment about which strategies are working/ not working, and promising strategies for possible replication in other communities, please discuss here.

		



		Data Elements and Definitions: 9 month or 24 month report

		04/20/10 or 06/20/11


(9-month report  or 24-month report)





		9 Month and 24 Month Report Due Dates



		Progress Report

		Period covered

		AAA Due Date to State

		State’s Due Date to NCOBE



		9-month report

		June 1, 2009 –  March 30, 2010

		April 20, 2010

		April 30, 2010



		24-month report

		June 1, 2009 –  May 31, 2011

		June 20, 2011

		June 30, 2011





A few notes…..



The National Center for Benefits Outreach and Enrollment (NCBOE) has been designated by AoA and CMS to collect data from states for the MIPPA grant.



As the Lead MIPPA Agency for this effort, DSHS-ADSA is responsible for aggregating these data elements across Washington State’s SHIP, AAA and/or ADRC partners and submitting them into the National Center’s reporting tool by the designated due dates. 



Each AAA or SHIBA HelpLine Sponsor must submit their report on/or before the dates indicated below by “AAA/SHIBA Sponsor’s Due Date to Send to State”.  SHIBA HelpLine Sponsors will submit their reports to the SHIBA HelpLine designated point person and AAAs will submit their reports to � HYPERLINK "mailto:shephsl@dshs.wa.gov" �shephsl@dshs.wa.gov�. 



When referring to the number of applications submitted, keep in mind that the key intent of the MIPPA grants is to find and enroll new individuals into these programs.  That said, if you assist clients with completing and submitting MSP recertification forms and/or LIS redetermination forms, you may include those in your quarterly reports.



The NCBOE will soon provide guidance to SHIPs (under separate cover) on how to track and aggregate routine SHIP Basic and MIPPA grant data on counseling and outreach (not enrollment) for reporting to CMS using the NPR forms (the Client Contact Form and the Public and Media Activity Form) and SHIPTalk.  
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_1313580889.xls
Percent Unenrolled

				ZIP
code		City Name		County Name		Est number of Medicare beneficiaries LIS-eligible but unenrolled		Total estimated Medicare beneficiaries in ZIP code		Est percentage of Medicare beneficiaries LIS-eligible but unenrolled		Est percent Medicare Beneficiaries LIS-eligible but unenrolled in corr full county

				98433		Tacoma		Pierce		17		91		18.7%		2.9%

				98651		Underwood		Skamania		20		138		14.5%		2.5%

				99129		Fruitland		Stevens		15		105		14.3%		5.7%

				99330		Eltopia		Franklin		14		102		13.7%		2.0%

				98281		Point Roberts		Whatcom		34		277		12.3%		3.6%

				98538		Curtis		Lewis		8		69		11.6%		5.4%

				98055		Renton		King		319		2,966		10.8%		3.6%

				99131		Gifford		Stevens		4		38		10.5%		5.7%

				98649		Toutle		Cowlitz		19		183		10.4%		3.3%

				98550		Hoquiam		Grays Harbor		200		2,040		9.8%		5.0%

				98832		Marlin		Grant		4		41		9.8%		3.3%

				99138		Inchelium		Ferry		22		226		9.7%		7.1%

				98295		Sumas		Whatcom		36		376		9.6%		3.6%

				99101		Addy		Stevens		25		262		9.5%		5.7%

				98057		Renton		King		77		843		9.1%		3.6%

				99176		Thornton		Whitman		3		33		9.1%		1.7%

				98852		Stehekin		Chelan		1		11		9.1%		4.4%

				98051		Ravensdale		King		31		345		9.0%		3.6%

				98107		Seattle		King		179		2,032		8.8%		3.6%

				98585		Silver Creek		Lewis		16		183		8.7%		5.4%

				98122		Seattle		King		265		3,057		8.7%		3.6%

				99008		Edwall		Lincoln		7		81		8.6%		1.7%

				99204		Spokane		Spokane		93		1,077		8.6%		3.5%

				99118		Curlew		Ferry		14		164		8.5%		7.1%

				98619		Glenwood		Klickitat		8		94		8.5%		5.1%

				98030		Kent		King		212		2,506		8.5%		3.6%

				98336		Glenoma		Lewis		21		249		8.4%		5.4%

				98136		Seattle		King		172		2,064		8.3%		3.6%

				98670		Wahkiacus		Klickitat		1		12		8.3%		5.1%

				98022		Enumclaw		King		253		3,052		8.3%		3.6%

				98225		Bellingham		Whatcom		417		5,037		8.3%		3.6%

				99114		Colville		Stevens		200		2,418		8.3%		5.7%

				99025		Newman Lake		Spokane		42		511		8.2%		3.5%

				98284		Sedro Woolley		Skagit		271		3,338		8.1%		4.5%

				98564		Mossyrock		Lewis		43		532		8.1%		5.4%

				98849		Riverside		Okanogan		18		223		8.1%		5.0%

				98237		Concrete		Skagit		58		728		8.0%		4.5%

				98596		Winlock		Lewis		88		1,172		7.5%		5.4%

				98241		Darrington		Snohomish		33		441		7.5%		3.3%

				98948		Toppenish		Yakima		92		1,234		7.5%		4.3%

				98937		Naches		Yakima		57		775		7.4%		4.3%

				98531		Centralia		Lewis		317		4,312		7.4%		5.4%

				98815		Cashmere		Chelan		78		1,069		7.3%		4.4%

				98544		Galvin		Lewis		4		55		7.3%		5.4%

				98402		Tacoma		Pierce		77		1,065		7.2%		2.9%

				99173		Springdale		Stevens		22		305		7.2%		5.7%

				98605		Bingen		Klickitat		15		208		7.2%		5.1%

				98121		Seattle		King		86		1,195		7.2%		3.6%

				98557		Mccleary		Grays Harbor		38		538		7.1%		5.0%

				98541		Elma		Grays Harbor		111		1,589		7.0%		5.0%

				99167		Rice		Stevens		9		130		6.9%		5.7%

				99009		Elk		Spokane		38		554		6.9%		3.5%

				98597		Yelm		Thurston		168		2,455		6.8%		3.2%

				98205		Everett		Snohomish		77		1,130		6.8%		3.3%

				98168		Seattle		King		223		3,291		6.8%		3.6%

				98274		Mount Vernon		Skagit		158		2,362		6.7%		4.5%

				99150		Malo		Ferry		5		75		6.7%		7.1%

				98032		Kent		King		205		3,117		6.6%		3.6%

				98620		Goldendale		Klickitat		107		1,631		6.6%		5.1%

				98840		Okanogan		Okanogan		58		887		6.5%		5.0%

				98201		Everett		Snohomish		237		3,639		6.5%		3.3%

				98204		Everett		Snohomish		208		3,237		6.4%		3.3%

				99344		Othello		Adams		96		1,499		6.4%		5.5%

				98146		Seattle		King		218		3,410		6.4%		3.6%

				98844		Oroville		Okanogan		68		1,066		6.4%		5.0%

				98405		Tacoma		Pierce		196		3,097		6.3%		2.9%

				99016		Greenacres		Spokane		105		1,668		6.3%		3.5%

				98045		North Bend		King		75		1,192		6.3%		3.6%

				98592		Union		Mason		34		544		6.3%		2.6%

				99003		Chattaroy		Spokane		48		768		6.3%		3.5%

				98144		Seattle		King		222		3,553		6.2%		3.6%

				99328		Dayton		Columbia		54		868		6.2%		6.2%

				98377		Randle		Lewis		29		467		6.2%		5.4%

				99350		Prosser		Benton		93		1,498		6.2%		2.1%

				98104		Seattle		King		159		2,565		6.2%		3.6%

				98465		Tacoma		Pierce		71		1,147		6.2%		2.9%

				98359		Olalla		Kitsap		38		621		6.1%		2.6%

				99166		Republic		Ferry		43		703		6.1%		7.1%

				98106		Seattle		King		109		1,790		6.1%		3.6%

				98645		Silverlake		Cowlitz		13		214		6.1%		3.3%

				98862		Winthrop		Okanogan		23		379		6.1%		5.0%

				98315		Silverdale		Kitsap		2		33		6.1%		2.6%

				99020		Marshall		Spokane		2		33		6.1%		3.5%

				98826		Leavenworth		Chelan		81		1,353		6.0%		4.4%

				98533		Cinebar		Lewis		8		134		6.0%		5.4%

				98953		Zillah		Yakima		47		790		5.9%		4.3%

				98520		Aberdeen		Grays Harbor		223		3,775		5.9%		5.0%

				98297		Waldron		San Juan		1		17		5.9%		1.2%

				98935		Mabton		Yakima		21		362		5.8%		4.3%

				98812		Brewster		Okanogan		36		622		5.8%		5.0%

				99361		Waitsburg		Walla Walla		20		346		5.8%		4.5%

				98321		Buckley		Pierce		105		1,858		5.7%		2.9%

				99201		Spokane		Spokane		117		2,083		5.6%		3.5%

				98101		Seattle		King		114		2,042		5.6%		3.6%

				98002		Auburn		King		242		4,335		5.6%		3.6%

				98092		Auburn		King		160		2,877		5.6%		3.6%

				99357		Royal City		Grant		13		234		5.6%		3.3%

				98902		Yakima		Yakima		322		5,804		5.5%		4.3%

				98247		Everson		Whatcom		52		943		5.5%		3.6%

				98930		Grandview		Yakima		79		1,437		5.5%		4.3%

				98007		Bellevue		King		142		2,623		5.4%		3.6%

				98814		Carlton		Okanogan		4		75		5.3%		5.0%

				98626		Kelso		Cowlitz		196		3,685		5.3%		3.3%

				98188		Seattle		King		131		2,473		5.3%		3.6%

				98372		Puyallup		Pierce		152		2,874		5.3%		2.9%

				98258		Lake Stevens		Snohomish		123		2,327		5.3%		3.3%

				98901		Yakima		Yakima		175		3,326		5.3%		4.3%

				98108		Seattle		King		139		2,649		5.2%		3.6%

				99141		Kettle Falls		Stevens		58		1,107		5.2%		5.7%

				98223		Arlington		Snohomish		245		4,684		5.2%		3.3%

				99207		Spokane		Spokane		198		3,789		5.2%		3.5%

				99181		Valley		Stevens		18		350		5.1%		5.7%

				98273		Mount Vernon		Skagit		197		3,834		5.1%		4.5%

				98362		Port Angeles		Clallam		277		5,410		5.1%		2.3%

				98568		Oakville		Grays Harbor		22		430		5.1%		5.0%

				99034		Tumtum		Stevens		3		59		5.1%		5.7%

				98903		Yakima		Yakima		130		2,571		5.1%		4.3%

				98635		Lyle		Klickitat		17		337		5.0%		5.1%
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Number Unenrolled

				ZIP
Code		City Name		County
Name		Est Number Medicare Benes LIS
Eligible but Unenrolled

				98225		Bellingham		Whatcom		417

				99362		Walla Walla		Walla Walla		323

				98902		Yakima		Yakima		322

				98055		Renton		King		319

				98531		Centralia		Lewis		317

				98801		Wenatchee		Chelan		283

				98362		Port Angeles		Clallam		277

				99208		Spokane		Spokane		274

				98284		Sedro Woolley		Skagit		271

				98122		Seattle		King		265

				98022		Enumclaw		King		253

				98223		Arlington		Snohomish		245

				98632		Longview		Cowlitz		245

				98002		Auburn		King		242

				99205		Spokane		Spokane		241

				98201		Everett		Snohomish		237

				98125		Seattle		King		232

				98837		Moses Lake		Grant		228

				98168		Seattle		King		223

				98520		Aberdeen		Grays Harbor		223

				98144		Seattle		King		222

				98146		Seattle		King		218

				98030		Kent		King		212

				98118		Seattle		King		212

				98204		Everett		Snohomish		208

				99403		Clarkston		Asotin		206

				98032		Kent		King		205

				98550		Hoquiam		Grays Harbor		200

				99114		Colville		Stevens		200

				98003		Federal Way		King		198

				98584		Shelton		Mason		198

				99207		Spokane		Spokane		198

				98273		Mount Vernon		Skagit		197

				98405		Tacoma		Pierce		196

				98626		Kelso		Cowlitz		196

				98802		East Wenatchee		Douglas		196

				98661		Vancouver		Clark		191

				98107		Seattle		King		179

				98501		Olympia		Thurston		179

				98901		Yakima		Yakima		175

				98136		Seattle		King		172

				98366		Port Orchard		Kitsap		172

				98208		Everett		Snohomish		170

				98023		Federal Way		King		168

				98597		Yelm		Thurston		168

				98133		Seattle		King		165

				98270		Marysville		Snohomish		164

				98502		Olympia		Thurston		164

				98532		Chehalis		Lewis		163

				98092		Auburn		King		160

				98037		Lynnwood		Snohomish		159

				98104		Seattle		King		159

				99206		Spokane		Spokane		159

				98274		Mount Vernon		Skagit		158

				98036		Lynnwood		Snohomish		156

				99223		Spokane		Spokane		156

				99336		Kennewick		Benton		156

				98387		Spanaway		Pierce		155

				98312		Bremerton		Kitsap		154

				98372		Puyallup		Pierce		152

				98444		Tacoma		Pierce		148

				98926		Ellensburg		Kittitas		147

				98292		Stanwood		Snohomish		143

				98007		Bellevue		King		142

				98059		Renton		King		139

				98108		Seattle		King		139

				99202		Spokane		Spokane		136

				98103		Seattle		King		135

				98371		Puyallup		Pierce		135

				98390		Sumner		Pierce		135

				98908		Yakima		Yakima		133

				98198		Seattle		King		132

				98506		Olympia		Thurston		132

				98188		Seattle		King		131

				98404		Tacoma		Pierce		131

				98277		Oak Harbor		Island		130

				98903		Yakima		Yakima		130

				99216		Spokane		Spokane		127

				98001		Auburn		King		125

				98203		Everett		Snohomish		124

				98662		Vancouver		Clark		124

				98056		Renton		King		123

				98258		Lake Stevens		Snohomish		123

				98310		Bremerton		Kitsap		122

				98008		Bellevue		King		119

				98407		Tacoma		Pierce		119

				98498		Lakewood		Pierce		119

				99201		Spokane		Spokane		117

				98512		Olympia		Thurston		116

				98155		Seattle		King		115

				98101		Seattle		King		114

				98115		Seattle		King		111

				98368		Port Townsend		Jefferson		111

				98541		Elma		Grays Harbor		111

				98665		Vancouver		Clark		111

				98226		Bellingham		Whatcom		110

				98106		Seattle		King		109

				98248		Ferndale		Whatcom		109

				98499		Lakewood		Pierce		109

				98620		Goldendale		Klickitat		107

				98012		Bothell		Snohomish		106

				98321		Buckley		Pierce		105

				99016		Greenacres		Spokane		105

				98682		Vancouver		Clark		103

				98116		Seattle		King		102

				99337		Kennewick		Benton		102

				98034		Kirkland		King		101

				98373		Puyallup		Pierce		100

				98406		Tacoma		Pierce		100

				98408		Tacoma		Pierce		100

				99212		Spokane		Spokane		100



&L&"Calibri,Regular"&14Exhibit B, Tab #2
Number of Eligible but Unenrolled Beneficiaries
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Tier 1

		

				ZIP
Bene		City Name
Bene		County
Name Bene		Est Number Medicare Benes LIS
Eligible but Unenrolled

				98103		Seattle		King		135

				98059		Renton		King		139

				98007		Bellevue		King		142

				98926		Ellensburg		Kittitas		147

				98312		Bremerton		Kitsap		154

				98274		Mount Vernon		Skagit		158

				99206		Spokane		Spokane		159

				98092		Auburn		King		160

				98023		Federal Way		King		168

				98597		Yelm		Thurston		168

				98136		Seattle		King		172

				98366		Port Orchard		Kitsap		172

				98107		Seattle		King		179

				98626		Kelso		Cowlitz		196

				98802		East Wenatchee		Douglas		196

				98273		Mount Vernon		Skagit		197

				98003		Federal Way		King		198

				99207		Spokane		Spokane		198

				98550		Hoquiam		Grays Harbor		200

				98032		Kent		King		205

				99403		Clarkston		Asotin		206

				98030		Kent		King		212

				98118		Seattle		King		212

				98146		Seattle		King		218

				98168		Seattle		King		223

				98125		Seattle		King		232

				98223		Arlington		Snohomish		245

				98022		Enumclaw		King		253

				98122		Seattle		King		265

				98284		Sedro Woolley		Skagit		271

				99208		Spokane		Spokane		274

				98055		Renton		King		319

				99362		Walla Walla		Walla Walla		323



&L&"Calibri,Regular"&14Exhibit B, Tab #3
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MIPPA

		BARS Support Form

		AAA Name:		0								Contract #:		0

		Title:		Medicare Improvements for Patients and Providers Act - (MIPPA)								Reporting Period:		0

		BA Sub		Budget						Expenditures

		555		Account										Contract		Contract

		Sub El		Title						This Month		Year-to-Date		Budget		Balance

		11		AAA Planning / Administration						0.00		0.00		0.00		0.00

		12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				AAA Total Administration (8% lid)						0.00		0.00		0.00		0.00

		90		MIPPA Services						0.00		0.00		0.00		0.00

				Total						0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items										Reimbursement Data

		and totals listed herein are proper charges for materials, merchandise or

		services furnished to the State of Washington and that all goods furnished										Expenditures to Date				$0.00

		and/or services rendered have been provided without discrimination on the										Revenue Previously Billed				$0.00

		grounds of race, creed, color, national origin, sex or age.										Total Request				$0.00

		Approved by:								Prepared by:

		Phone #:				Date:				Phone #:				Date:
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MIPPA Grant: National Center for Benefits Outreach and Enrollment (NCBOE) Resources

Monthly Training Webinars 


Each month, we offer a training webinar (typically the last week of each month) focused on topics related to benefits outreach and enrollment, including updates on various benefits like LIS and MSP.  We recognize that busy schedules often keep our partners from being able to join these webinars on designated days.  To that end, we also make available to you all slides and recordings of past trainings. Please share suggestions for training topics so we can be as responsive as possible to your needs.  


Information Sharing and Resources 


NCOA has done a lot of work around outreach and enrollment strategies for benefits over the past several years, which can be found on the Center’s web site (under the Resources tab).  This site provides a wealth of information, including Issue Briefs (we’ve already published two), toolkits, reports, and other helpful information, such as our Community Strategies Tool Kit, which provides practical tips for implementing different types of outreach and enrollment strategies.  


 Through our work with state and local organizations over the years, we have also collected numerous benefits outreach and enrollment related materials.  While we hope to make these available online early this fall, if you would like to access any of these materials in the meantime, please contact Gwenn Murray at gwenn.murray@ncoa.org or (202) 479-6613.  


We have other new and exciting things coming soon to serve as resources to you.  We are developing an online Promising Practices clearinghouse related specifically to successful benefits outreach and enrollment practices across the country!  This should be available on the Center’s web site later this fall. In the meantime, if you are interested in accessing some of this information, please contact Gwenn Murray at gwenn.murray@ncoa.org or (202) 479-6613. 


 Additionally, we are developing an online discussion forum for all MIPPA grantees so that you can ask questions, share promising outreach and enrollment strategies and solve problems together.  If you would like to be included in a private forum to converse with fellow MIPPA grantees across the country, you must register following these easy steps: 


1. Go to http://www.mymedicarecommunity.org/index.php

2. Click on the big orange button "Join Now" 


3. Follow instructions.  In the "How did you learn about MMC" field, please enter "MIPPA grantee" so we can appropriately identify you for the private forum.

Once registered, you will receive verification from us along with information on how to engage in the forum discussions.   


 Technology  


We will also make available to you and your colleagues (at no cost) training and technical assistance on BenefitsCheckUp (BCU), our online benefits screening and application tool. BCU includes its own online LIS application that transmits data directly to Social Security for processing. In addition, when someone completes an online LIS application through BCU, that information is used to automatically “shadow screen” them for potential eligibility for other benefits.  We are creating a customized version of BCU specifically for MIPPA grantees.  The LIS application numbers submitted directly through this customized BCU will automatically appear in the online quarterly reports to the Center, easing your reporting burden.  Please note: The use of BenefitsCheckUp by MIPPA grantees for screening and enrollment is completely optional; states are not in any way required to use BCU for screening and enrollment. 


 We are continually working to enhance BenefitsCheckUp, and welcome your feedback on how we can make even more improvements.   If you have questions about BCU or would like training on the use of the tool, please contact us (support@benefitscheckup.org). 


 Individualized Technical Assistance

The Center is also tasked with providing individualized technical assistance to each State as needed.  If you ever need to bounce ideas off of us, want a personalized training for your state, or have any types of questions or concerns, please let us know (centerforbenefits@ncoa.org). We will be as responsive to your needs as we can be. 


Reporting Assistance

As you know from previous conversations, the Center is in charge of collecting and analyzing data you submit to us.  In the first week in September, we will have group webinars for MIPPA grantees to go over the details of the quarterly, 9-month and 24-month reports and the tool to be used for reporting.  In the meantime, feel free to ask us any questions you may have around the MIPPA reporting requirements. 


We are here for YOU!  Please be sure to keep the lines of communication open and let us know what your needs are along the way!  The chart below provides information about who to contact at the Center for specific questions you may have.  


		 Center Staff

		Phone Number

		Email

		Role



		Wynn Bubnash

		(888) 268-6706

		support@benefitscheckup.org

		BenefitsCheckUp



		Hilary Dalin

		(202) 479-6626

		hilary.dalin@ncoa.org

		Training



		Kristen Kiefer

		(202) 479-6639

		kristen.kiefer@ncoa.org

		Reporting 



		Gwenn Murray

		(202) 479-6613

		gwenn.murray@ncoa.org

		Promising practices/outreach materials



		Hector Ortiz

		(202) 479-6670

		hector.ortiz@ncoa.org

		Research and data



		Marisa Scala-Foley

		(202) 479-6976

		marisa.scala-foley@ncoa.org

 

		Technical assistance needs, Issue Briefs, and overall MIPPA grant questions 





 


Also, if you would like to add anyone to our email list to receive notifications about upcoming trainings and other Center resources, please contact us at centerforbenefits@ncoa.org. 
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      Partnership Agreement between 

SHIBA Helpline

Office of the Insurance Commissioner


P.O. Box 40256


Olympia, WA 98504-0256


Contact:


Phone: (     )
  

  
  Email:  
  


And

Local SHIBA HelpLine Sponsor


Contact:



Address:      


Mailing Address:   





Phone: (     )
  

  
  Email:  
  


And

AAA/I&A/ADRC

Contact:

Address:      




Mailing Address:   





Phone: (     )
  

  
  Email:  
  




This Memorandum of Understanding is an agreement between your organization and the SHIBA HelpLine Program. The Memorandum simply identifies the rights and responsibilities shared by your organization and SHIBA.  This agreement is renewable every two years.

 Effective: Current date, 2009 through June 30, 2011


I.  Purpose


The purpose of this Memorandum of Understanding is to establish and maintain a partnership among the Office of the Insurance Commissioner’s (OIC) SHIBA HelpLine, local SHIBA sponsor, and __ AAA, I&A, or ADRC_ to provide consumers with information, assistance, and advocacy about their rights and options for health insurance, health care access, and prescription drugs.


II.  Program Description


SHIBA HelpLine volunteers provide free and unbiased information on a wide range of consumer health issues. Volunteers offer information people can use to make decisions based on their own unique needs, values, and circumstances. 

SHIBA Volunteers can provide information about:


· Medicare

· Prescription drug coverage

· Commercial health Insurance

· Covering kids through Apple Health

· Long-term care insurance and planning

· Detecting and reporting fraud

· Coverage through tribal and veterans health programs

· Disability health insurance and resources


III.  Responsibilities of the Parties


A.  SHIBA agrees to: (select those that apply, and/or change/add through negotiation)

1. Make every effort to provide one or more trained volunteers for the community site at                    (times) to provide information services. 


2. Provide appropriate printed materials to clients who need them and to update materials regularly.

3. Arrange for substitute services when a volunteer has a long-term absence.

4. Provide a speaker or training on                              at a mutually agreed upon time                            .

5. Make referrals to __ AAA, I&A, or ADRC_ for ___insert appropriate populations and services to be provided__.

B.  «AAA, I&A, and/or ADRC» agrees to: (select those that apply and/or change/add through negotiation)

1. Provide a private meeting space and access to Internet, computer, and telephone for SHIBA volunteers and the people they serve during the hours agreed on above.

2. Schedule appointments for clients with the volunteer assigned to the site during the hours agreed above or make referrals to SHIBA for counseling.


3. Display SHIBA promotional and informational materials (e.g., posters, flyers, brochures) on the premises to inform people of services available to them through the program.

4. Provide a site where community members can use the Internet to access health insurance information during the hours of



                                            .                                                                                                   

5. 
Provide a meeting room site for training and community education as agreed in #4 above.


C.  All parties agree to:

1.  Communicate and work together on an ongoing basis to serve the needs of clients. Update each other on changes to the partner programs and meet with staff once a year to assess, discuss and update client, volunteer, and site needs.


2. Train their respective staff and volunteers on each other’s missions and scope and to orient volunteers to the program site, as needed.

3. Work cooperatively and in partnership to resolve differences or misunderstandings. Request an outside facilitator or mediator, if needed.

4. Provide a minimum of 30 days’ advance written notice to terminate this Partnership Agreement.

5. If this is a counseling site agreement, adhere to the client confidentiality provisions in the appendix below. 

6. Assure adequate health and safety provisions for the protection of volunteers and report any accident involving volunteers.

7. Comply with the nondiscrimination provisions of the Americans with Disabilities Act and Title VI of the Civil Rights Act of 1964.

This agreement covers the period from                     , 2009 to June 30, 2011. The parties will review the agreement every two years, and it can be revised at any time with the mutual agreement of the parties. All major revisions will be made in writing.


                     






      


Signature of local SHIBA Sponsor




Date


Name and title of sponsor representative


Phone number


Email address                           
 
















Signature of AAA, I&A, and/or ADRC



Date


Name and title of partner representative


Phone number


Email address 















Signature of SHIBA Regional Trainer



Date

Phone number

Email address 


Appendix: Confidentiality Agreement for co-located Counseling Sites:


“Confidential Client Information” means a client’s nonpublic personal health information as defined in WAC 248-04-120 (23), and/or a client’s nonpublic personal financial information as defined in WAC 284-04-120 (22).


Each party acknowledges that its obligations under this MOA may involve receipt of clients’ nonpublic personal health information and/or nonpublic personal financial information.  This may include: employee benefits information, addresses, social security numbers, e-mail addresses, phone numbers, and other confidential information.  The parties agree to the following in relation to such information:


1.  No Use. The parties agree not to use client confidential information in any way other than for the purposes set forth in Section I. above. 


2.  No Disclosure. Unless otherwise required or permitted by law, the parties agree to prevent and protect all client confidential information from unauthorized disclosure to any person.  Confidential information will be disclosed only by the parties' agents or employees who have a need to disclose it in connection with their respective authorized use of the confidential information.


3.  Access: ___AAA, I&A, or ADRC____ shall limit access to individual client data on the SHIBA Helpline Client Activity Tracking System (CATS) to only SHIBA staff whose duties specifically require access to such data.


4. Consent. __ AAA, I&A, or ADRC_, local sponsor, and SHIBA agree that all nonpublic client information will be protected as set forth in DSHS Administrative Policies posted at http://asd.dshs.wa.gov/RPAU/RPAU-adminpolicy.htm and SHIBA’s Confidentiality  policy posted at www.insurance.wa.gov. If a client’s written consent to release confidential information is needed, all parties agree not to disclose such information unless the release is made under a written authorization from the client, or his or her legal representative, that complies with the requirements of 42 CFR (Code of Federal Regulations) Part 2 and/or applicable state law.

6. Data Security. All partners will take all reasonable precautions to prevent unauthorized physical and/or electronic access to confidential client data.  All parties must protect data to prevent unauthorized people from retrieving data via computers, remote terminals, or other means.  All parties will store all confidential client data on secured computers with security systems that require individual user ID’s and hardened passwords. 






Insert AAA/I&A/ADRC



Logo Here
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WA State

		

		Sub Recipient		Funder		SHIBA HelpLine		AAA		ADRC (Pierce Co)		Total

		Target Population				LIS / MSP                         Part D                       Part D/Rural		Part D                               LIS                                                                                                          MSP                        Part D/Rural		Part D                               LIS                                                                                                                               MSP

		AoA and CMS Awards		CMS		$136,237.00		$50,632.00		$18,920.00		$205,789.00

				AoA				$131,123.00		$37,840.00		$168,963.00

				Total		$136,237.00		$181,755.00		$56,760.00		$374,752.00

		ADSA Only						$181,755.00		$56,760.00		$238,515.00

		1/2 grant funding (1st year)						$90,877.50		$28,380.00		$119,257.50



&CTotal Washington State MIPPA Funding Award&RAttachment E



AAA Distribution

		AAA		SFY10		SFY11		TOTAL

		OLYMPIC		$6,788		$6,788		$13,576

		NORTHWEST		$7,416		$7,416		$14,832

		SNOHOMISH		$6,633		$6,633		$13,266

		KING		$18,234		$18,234		$36,468

		PIERCE		$36,418		$36,418		$72,836

		LMT		$7,331		$7,331		$14,662

		SOUTHWEST		$7,281		$7,281		$14,562

		CENTRAL		$6,476		$6,476		$12,952

		SOUTHEAST		$8,632		$8,632		$17,264

		YAKAMA NATION		$664		$664		$1,328

		EASTERN		$10,241		$10,241		$20,482

		COLVILLE INDIAN		$351		$351		$702

		KITSAP		$2,793		$2,793		$5,586

		TOTALS		$119,258		$119,258		$238,516



&CAAA MIPPA Funding Distribution
SFY10 and SFY11&RAttachment E



MIIPPA GRANT AWARDS

		MIPPA STATE, TRIBAL AND RESOURCE CENTER GRANT AWARDS*

		State**		Grant Amount

		Alabama		$471,081

		Alaska		$53,148

		Arizona		$523,113

		Arkansas		$599,126

		California		$1,342,821

		Colorado		$191,625

		Connecticut		$133,582

		District of Columbia		$73,309

		Florida		$1,452,484

		Georgia		$979,133

		Hawaii		$134,187

		Idaho		$135,697

		Illinois		$1,097,023

		Indiana		$1,042,326

		Iowa		$263,897

		Kansas		$261,525

		Kentucky		$834,298

		Louisiana		$730,448

		Maine		$252,310

		Maryland		$251,500

		Massachusetts		$622,914

		Michigan		$1,071,510

		Minnesota		$361,085

		Mississippi		$373,692

		Missouri		$430,608

		Montana		$113,645

		Nebraska		$113,350

		Nevada		$305,790

		New Hampshire		$216,335

		New Jersey		$481,752

		New Mexico		$288,634

		New York		$1,070,896

		North Carolina		$721,476

		Ohio		$853,745

		Oklahoma		$292,060

		Oregon		$237,439

		Pennsylvania		$1,142,598

		Puerto Rico		$79,617

		Rhode Island		$159,006

		South Carolina		$588,437

		South Dakota		$63,271

		Tennessee		$719,751

		Texas		$1,299,780

		Utah		$83,976

		Vermont		$82,863

		Virginia		$588,913

		Washington		$374,752

		West Virginia		$394,137

		Wisconsin		$866,336

		STATE Total		$24,821,000

		Tribal Funding (179 Tribes, Tribal and Native Hawaiian Organizations)		$179,000

		National Center for Benefits Outreach

		and Enrollment		$5,000,000

		TOTAL AWARD		$30,000,000

		*Funds for these grants were made available through Section 119 of the Medicare Improvements

		for Patients and Providers Act (MIPPA) of 2008

		**Not all states and Tribal organizations opted to apply for these funds



&RAttachment E



Indian Nation Awards

		The Administration on Aging (AoA) will provide the following tribal nations each a grant of $1,000 for the coordination of at least one community announcement and at least one outreach event to inform eligible Native American elders about the benefits available to them through Medicare Part D, the Low Income Subsidy or the Medicare Savings Program.

		1		Colville Confederated Tribes

		2		Lower Elwha Klallam Tribe

		3		Lummi Indian Business Council

		4		Makah Indian Tribal Council

		5		Nooksack Indian Tribe

		6		Quinault Indian Nation

		7		South Puget Intertribal Planning Agency- Nisqually

		8		South Puget Intertribal Planning Agency- Squaxin Island

		9		Swinomish Indian Tribal Community

		10		Spokane Tribe of Indians

		11		Yakama Indian Nation

		12		Tulalip Tribes

		13		Jamestown S'Klallam Tribal Center

		14		South Puget Intertribal Planning Agency - Shoalwater Bay

		15		Stillaguamish Tribe of Indians

		16		Upper Skagit Indian Tribe

		17		The Suquamish Indian Tribe

		18		Port Gamble S'Klallam Tribe

		19		Samish

		20		Cowlitz Indian Tribe

		21		Skokomish Indian Tribe

		22		Confederated Tribes of the Chehalis



&C&"-,Bold"&12Older Americans Act Title VI Native American Programs
Recieving MIPPA Awards&RAttachment E
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Washington State


Medicare Improvements for Patients and Providers Act for Beneficiary Outreach and Assistance 


Area Agency on Aging Outreach and Assistance Plan Submittal Instructions


Please complete this form by responding to questions 1-12 and submit to Susan Shepherd, shephsl@dshs.wa.gov and appropriate AAA Liaison by September 30, 2009.  For any responses requiring a description, please provide only a short, succinct paragraph or list.  Descriptive answers must show collaboration with the local SHIBA HelpLine Sponsor(s), whether or not the sponsor is also MIPPA funded; and Native American Aging programs.   Please note – questions 1-6 are related to LIS/MIP Outreach funds; questions 7-10 are related to Medicare Part D Outreach funds; question 11 requests a workplan; and question 12 requests a budget.

Area Agency on Aging and Aging & Disability Resource Center Plan Narrative Questionnaire

Area Agency on Aging: ____________________________________________



AAA Primary Contact: __________________________
Email: _____________________________

SHIP/AAA/ADRC LIS/MSP OUTREACH FUNDS

1. Will all funds provided for LIS or MSP outreach and assistance efforts be used solely to support outreach and assistance efforts directed toward Medicare beneficiaries with limited incomes who may be eligible for LIS or MSP programs?  (Yes or No – Note that an answer of Yes is required to be eligible for funding.)

Answer:  __________

2. For AAA/I&As/ADRCs that are also SHIBA HelpLine sponsors: 

a. Will all activities described reach people likely eligible for LIS or MSP programs be above and beyond those regular activities that SHIBA HelpLine has planned in response to funding provided under the Basic SHIP Grant Award?  (Yes, No: To be eligible for funding, an answer of Yes is required for AAAs/I&As/ADRCs that are also SHIBA HelpLine sponsors.)   


b. If yes, please describe how this supplemental funding will extend or enhance the LIS or MSP outreach and assistance efforts that you will provide in response to the Basic SHIP Grant Award funding. 

c. If you or your I&A are not a SHIBA HelpLine sponsor – just answer N/A 

Answer:  __________

3. Will your AAA/I&A/ADRC use county and zip code specific data provided by CMS or AoA to target efforts related to reach beneficiaries who are likely eligible, but not enrolled for LIS, MSP or State Prescription Assistance Programs?  

If yes, please indicate how that data will be used to target your outreach and assistance efforts.


Answer:  __________

If no, please indicate how the AAA/I&A/ADRC will identify and target people who are likely eligible, but not enrolled for LIS, MSP, or SPAP programs.

Answer:  __________

4. How will you use the funding to enhance or expand application assistance available in communities with beneficiaries who are likely eligible, but not enrolled for LIS or MSP programs?  (Examples – placing I&A/ADRC staff in low-income neighborhoods or communities, training community-based organizations that serve low-income beneficiaries to provide application assistance, establishing new local application assistance sites in low-income communities, etc)

Answer:  __________

5. What specific outreach activities will you use, to encourage beneficiaries who are likely eligible, but not enrolled in LIS or MSP to apply for one or both of these programs?  (Example – direct mail, outreach events, public and media activities, door-to-door outreach). Please be specific.

Answer:  __________

6. Will you establish or expand partnerships that will enable you to reach and/or provide application assistance to people who are likely eligible, but not enrolled in LIS or MSP programs?  (Yes or No)  If Yes, what specific partnerships will you establish or expand and what populations (described either geographically or demographically) will the partnership allow the State to reach?  What specific activities will result from the partnership?  [a chart or list is acceptable]

Answer:  __________

6A: Where applicable, how will you coordinate with the Native American programs on LIS, MSPs and Part D outreach?

Answer:  __________

SHIP/AAA/ADRC RURAL PART D OUTREACH FUNDS

7. Will all funds provided for rural outreach to Part D eligible Medicare beneficiaries be used to reach and assist people who live in rural areas and who are eligible for Medicare Part D? (Yes or No – Note that an answer of Yes is required to be eligible for funding.)


Answer:  __________

8. Will all the activities to reach people Part D eligible Medicare beneficiaries in rural areas be above and beyond those regular activities that the AAA/I&A/ADRC has planned in response to other funding, e.g. Basic SHIP Grant Award or OAA Outreach?  (Yes or No – Note that an answer of Yes is required to be eligible for funding.)


Answer:  __________

9. What specific activities will you use to conduct outreach likely to reach beneficiaries living in rural areas with information about Medicare Part D coverage and the associated LIS/MSP programs for beneficiaries with limited incomes?  (Example – direct mail, outreach events, public and media activities)


Answer:  __________

10. How will you use the funding to enhance or expand application assistance available in rural areas of the state?  (Examples –convening outreach and enrollment fairs, training community-based organizations that serve beneficiaries living in rural areas, establishing new outreach sites in rural areas for one-on-one scheduled assistance, etc)

Answer:  __________

ADDITIONAL REQUIREMENTS:


11. Please attach a 24-month workplan using the Excel Form in Attachment C.

12. Please attach a 24-month budget justification using the Excel Form in Attachment D.
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WorkPlan

		Area Agency on Aging:		__________________________________________________________________________________

		Goal: Increase Enrollment in Medicare Part D, LIS, MSP, and WSPD programs in PSA _____

		Measurable Outcomes:		(a) At minimum, increase enrollments  by ____ for LIS, MSP, WSPD, and Medicare Part D

				(b) At minimum, achieve $______in dollar value for beneficiaries as a result of completed applications

				(c) Conduct ___ beneficiary outreach events

				(d) Conduct ___ beneficiary enrollment events

				(e) Other: _________________________________________________________________________________________________________________________________

		Major Objectives		Priority Area		Key Tasks		Lead Person and Agency		Time Frame (Start and End Date by Month): June 1, 2009 - May 31, 2011

										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24
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Attachment A




WASHINGTON STATE

Medicare Improvements for Patients and Providers Act for Beneficiary Outreach and Assistance 


Area Agency on Aging Program Instructions

August 12, 2009

INTRODUCTION:

On July 15th, 2008, The Medicare Improvements for Patients and Providers Act of 2008 (MIPPA) was approved by Congress and became law. Section 119 of this legislation provides for beneficiary outreach and includes: $7.5 million in funding to State Health Insurance Assistance Programs (SHIPs); $7.5 million in funding to States for Area Agencies on Aging (AAAs) and for Native American programs; $5 million for State Aging and Disability Resource Center programs (ADRCs); $5 million for AAAs/ADRCs under reprogrammed funds from the Medicare, Medicaid, and SCHIP Extension Fund of 2007; and, $5 million for a resource center to help coordinate efforts to inform older Americans about benefits available under Federal and State programs through a web-based decision tool, providing a best practice clearinghouse and provide training and technical assistance to state and local programs.


Washington State’s Aging & Disability Services Administration (ADSA) and the Office of the insurance Commissioner (OIC) SHIBA HelpLine have been awarded a 24 month joint grant that requires reports to AoA and CMS upon conclusion of the first ninth months to determine progress toward meeting projected outcomes before remaining funds are released.  Additional reports are due quarterly and at the conclusion of the 24-month grant.  Components of the joint plan include the following:


		PRIORITY AREA

		Organization(s)

		PROGRAM ACTIVITY



		Priority Area A.1

		4 SHIBA HelpLine Sponsors

		LIS, MSP, and Medicare Part D Outreach and Outreach to Rural Areas Outreach



		Priority Area A.2

		Agencies on Aging (all 13 PSAs) and/or subcontracted I&As

		LIS, MSP, and Medicare Part D Outreach and Outreach to Rural Areas Outreach



		Priority Area A.3

		Existing ADRC State Grant Recipient: Pierce ALTC ADRC

		MSP and Medicare Part D Outreach 



		Priority Area A - Tribes

		OAA Title VI Native American Programs (see Attachment E)

		Each will conduct one outreach and education event



		Priority Area B

		NCOA National Center for Benefits Outreach & Enrollment: http://www.centerforbenefits.org 

		National Resource Center 





MIPPA BENEFICIARY OUTREACH AND ASSISTANCE PRIORITY AREAS


· Using their Priority Area A.1 funding,  the SHIBA HelpLine requested proposals from non-AAA SHIBA sponsors to develop plans for meeting the SHIBA projections and subsequently awarded four SHIBA HelpLine Sponsors to do outreach (including to rural areas) and enroll beneficiaries in LIS, MSP, and Medicare Part D.   

· The four SHIBA HelpLine MIPPA awardees are:


1. Whatcom Alliance for Healthcare Access: Whatcom County

2. Community Choice of Central Washington: Adams, Chelan, Douglas, Grant, and Okanogan Counties


3. Northeast Washington Rural Resources Development Association: Ferry, Lincoln, Pend Oreille, and Stevens Counties 


4. Washington-Idaho Volunteer Center: Asotin, Whitman, and Garfield Counties


· ADSA is distributing its funding according to the AoA recommended formula based on geo-mapping of Washington State’s estimated numbers of Medicare beneficiaries, who are eligible, but not enrolled in LIS.  AoA also recommends additional funding for the pre-existing ADRC in Pierce County.  A breakdown of all the funds is in Attachment E.   


· Required program activities under the AAA and ADRC funding are:


· AAA (Priority Area A.2): LIS, MSP, and Medicare Part D Outreach; and Outreach to Rural Areas


· ADRC (Priority Area A.3):MSP and Medicare Part D Outreach


· CMS has provided geographical Medicare Part D Extra Help/Low-Income Subsidy (LIS) targeting data to be used in the AAAs and SHIBA HelpLine efforts to find and enroll people in LIS and the Medicare Savings Programs.  An Excel Workbook with recent data is in Attachment H.  Tier 1 data can be found on one worksheet and Tier 2 data by both population and percentage are in the other two worksheets.   The most recent version of the CMS Medicare Part D Extra Help/Low-Income Subsidy (LIS) targeting data is available at http://www.cms.hhs.gov/Partnerships/98_LIS_Outreach_Toolkit_Percentage_Maps.asp#TopOfPage; however, it does not distinguish between Tier 1 and Tier 2 zip codes.

· When you click on the above link, scroll down to the Downloads section and click on "2009 LIS Eligible US Counties and States." When you open the zip file, you will see Excel and csv files presenting the data by county and zip code. There is also a PDF that details how you can use the data and how the data was derived. 


· Questions about how to process and use this data can be referred to the Center for Benefits Outreach at centerforbenefits@ncoa.org.


· Final details for the state plan are pending input from each of the AAAs.  Each AAA is required to submit a brief, but specific plan detailing outreach and enrollment strategies before the State/Federal Interlocal Agreements will finalize this funding.  The plan will include how the AAA will coordinate with the local SHIBA HelpLine/AAA sponsor; coordination with OAA T-VI-funded  Indian Tribes who will also receive MIPPA funding; and an agreement to the SUA’s reporting methodology.  The plan format is a questionnaire and can be found in Attachment B.  

· ADSA expects that the AAAs or their subcontracted agencies will utilize NCOA’s Benefits CheckUp (BCU) organizational edition (OE) or the BCU MIPPA private label website to assist beneficiaries in enrollment to Part D and LIS.  The BCU MIPPA private label URL will be available before October 1, 2010.  MSP application activities must be tracked separately until at some time the Washington State MSP application can be linked to the BCU or other application.  Note: Discussions with DSHS-ESA and NCOA Benefits CheckUp are currently underway to make this connection for the Supplemental Nutrition Assistance Program (SNAP), previously referred to as Food Stamps. To obtain an ADSA OE user name and password contact Susan Shepherd at shephsl@dshs.wa.gov. 

IMPORTANT REQUIREMENTS OF THIS GRANT INCLUDE THE FOLLOWING:  


· All funds provided for LIS, or MSP outreach and assistance efforts will be used solely to support outreach and assistance efforts directed toward Medicare beneficiaries with limited income who may be eligible for LIS or MSP programs


· All activities described in AAA plans to reach people likely eligible for LIS or MSP programs will be  above and beyond those regular activities that SHIBA HelpLine has planned in response for funding under the SHIBA HelpLine Basic SHIP Grant Award.


· All funds provided for rural outreach to Part D eligible Medicare beneficiaries will be used to reach and assist people who live in rural areas and who are eligible for Medicare Part D


· All activities described in AAA plans to reach people Part D eligible Medicare beneficiaries in rural areas are above and beyond those regular activities that the AAA has planned in response to other funding, e.g. Basic SHIP Grant Award or OAA Outreach


Note:  For those AAAs and Senior I&A entities that are also SHIBA sponsors, all four requirements apply.


ADDITIONAL FUNDING INFORMATION AND RESTRICTIONS:

The AAA MIPPA Funding Distribution can be found in Attachment E.


In addition to the above grant requirements the following fiscal rules apply:

1. In order to maximize local outreach efforts, AAAs must limit administrative costs to 8%.  


2. Cost Sharing does not apply to this funding.


3. The following activities are not fundable: 


a. Construction and/or major rehabilitation of buildings


b. Basic research (e.g. scientific or medical experiments)


c. Continuation of existing projects without expansion or new and innovative approaches


UPCOMING STATUTORY CHANGES AFFECTING MEDICARE BENEFICIARIES:


In developing local MIPPA project plans, AAAs should plan for the statutory changes that go into effect in 2010 which will provide for significant opportunities for beneficiaries.  These changes may increase opportunities for local counseling programs and include the following:

· PL 110 -275; Section 112: Application of full LIS assets test under Medicare Savings Program.


· Amends Section 1905(p)(1)(C) of the Act to equate the MSP asset limit to that of the full Medicare Part D LIS asset limit, effective January 1, 2010.  This would increase the MSP resource test to three times Supplemental Security Income (SSI) resource standard indexed by the consumer price index (CPI).  

· PL 110 -275.Section 113: Eliminating barriers to enrollment.

· Amends Section 1144 of the Act to add a new subsection on the Social Security Administration’s (SSA) assistance with the MSP and the Part D - LIS applications.  Overall the section requires the Commissioner to provide increased outreach and enrollment support in these processes. For any individual who submits an application for LIS or is identified as potentially eligible for LIS, the Commissioner would be required to provide that individual with information about LIS and MSP, provide a LIS application, and transmit data from the application to the states for purposes of MSP determination.   


· Beginning January 1, 2010, requires SSA to transmit “leads data” directly to states, and requires the SSA to coordinate outreach activities with the States in connection with LIS and MSP.  


· Leads data transmitted to the States shall be considered by the states as an initiative of an application for benefits under MSP.  (DSHS/HRSA will receive this data).

COLLABORATION:

As a condition for receiving ongoing funding, AAAs and SHIBA HelpLine sponsors are required to coordinate their efforts in order to maximize statewide outreach to beneficiaries with limited incomes, and for general Part D outreach and assistance to beneficiaries in rural areas.  This will include both MIPPA-funded SHIBA sponsors and those that are not. The coordination will be detailed through local updated or new Memoranda of Understanding, due in the first three months of funding.  A template partnership form to use for negotiation between the AAA or its subcontracted agency and the local SHIBA HelpLine sponsor(s) is in Attachment G.  There are several places within it where the parties will need to work out specific details relevant to each local partnership.

· Collaboration with Older American Act Title VI funded Native American Programs is also required.  Use of the 7.01 planning process towards this effort is encouraged.  SHIBA HelpLine has offered their training expertise to assist.  Please see the worksheet in Attachment E for a list of MIPPA funded Native American Programs.  


· AAA and SHIBA HelpLine Outreach and Assistance Activities will be targeted to Tier 1 and Tier 2 zip codes.  These are defined as follows:


· Tier 1  LIS ZIP Code – CMS defined ZIP code where both of the following conditions are true:

They have the highest number of beneficiaries in unmet LIS need--beneficiaries who are estimated by the July 2007 CMS LIS Toolkit as being LIS eligible, but unenrolled in  LIS (specifically those zip codes in the top 25% of unmet numeric need. In WA, this meant the Tier zip codes would have at least 135 beneficiaries in unmet need.


OR


They have low apparent penetrations into the LIS unmet need population (specifically an apparent penetration rate of half or less of the total penetration rate estimate for the state). For WA, those zip codes had to have a penetration rate, calculated as: (clients coded as low income and/or coded as LIS discussed)/(LIS eligible but unenrolled) of 14.9% or less.      


· Tier 2 LIS ZIP Code – ZIP code with 100 or more LIS-eligible but unenrolled beneficiaries, or an unenrolled percentage of 5% or higher. (See Exhibit B Excel document)


MIPPA funds must only be used for activities above and beyond regularly funded activities (i.e. CMS/SHIP and ADSA/OAA).  It is anticipated that through negotiations with local SHIBA sponsors, AAAs will primarily provide enrollment and one-on-one in-home outreach/enrollment assistance in Tier 1 zip codes.  They will then target more major outreach and assistance efforts (e.g. outreach/enrollment events) in Tier 2 zip codes.  The local partners may coordinate joint SHIBA/AAA/Indian Nation activities that will benefit both Tier 1 and Tier 2 zip codes, as long as roles are clarified.

· Please see below to see special instructions regarding AAAs or I&As that are also regular SHIBA sponsors. 


PERFORMANCE GOALS AND REPORTING REQUIREMENTS:

Washington State has established and must meet measurable performance goals for MIPPA funding.  The ADSA Senior I&A/ADRC Program Manager is responsible for submitting a combined SHIBA HelpLine/ADSA report that will be developed on a quarterly basis.


Funds will be available in two increments to the state and therefore to subrecipients: (1) Initial 50% of grant funds (available to AAAs with monthly billings on July 1, 2009); and (2) CMS and AoA acceptance of the 1st phase report statewide report with any modified plans due 9 months after the project start date.

Washington State Performance Goals 


For potential counts of persons/applications for LIS/MSP, Washington State used an average cost per LIS/MSP application of $100.  Statewide (4 SHIBA sponsors and 13 AAAs), we anticipate the following total performance outcomes:


· Number of consumers and caregivers and the services and benefits for which they enrolled, including the dollar value of the services and benefits received as a result of applications completed


· Estimated number consumers and caregivers: 3412 


· Estimated dollar value to be received as a result of applications completed: $375,320


· Number and type of outreach events conducted during the project period:  100


· Number of training and technical assistance sessions held for ADRC, AAA and SHIP programs on outreach, screening, enrollment and follow-up strategies and where the sessions were held: 130


· Number of ADRC, AAA, SHIP programs agreeing to serve as enrollment centers. 13 AAAs, 1 ADRC, + 4 SHIBA Sponsors = 18 total


· Number of enrollment events planned:  100 (expect these will occur in conjunction with outreach events above)


Applying the funding distributed to the AAAs and the Pierce County ADRC, the following AAA-specific performance goals for number of combined enrollment in Medicare Part D and submitted applications to LIS and MSP were established: 


		PSA

		AAA

		Minimum Required  Enrollments4  (#)



		

		

		2- Year Grant Period                     (est. cost per enrollment = $100)

		Per Year



		1

		Olympic Area Agency on Aging

		123

		62



		2

		Northwest Regional Council

		135

		67



		3

		Snohomish County Division of LTC & Aging

		120

		60



		4

		Aging & Disability Services of Seattle/King

		331

		165



		5

		Pierce County Aging & Long Term Care & ADRC

		668

		334



		6

		Lewis/Mason/Thurston Area Agency on Aging

		133

		67



		7

		SW Washington Agency on Aging & Disability

		132

		66



		8

		Aging & Adult Care of Central Washington

		118

		59



		9

		SE Washington Aging & Long Term Care

		157

		78



		10

		Yakama Nation Area Agency on Aging

		12

		6



		11

		Aging & Long Term Care of Eastern WA.

		186

		93



		12

		Colville Confederated Tribes AAA

		6

		3



		13

		Kitsap County  Division of Aging & LTC

		51

		25



		Totals

		2,171

		1,085





Note: # of Enrollments is defined as the # of enrollments in Part D and/or # applications submitted for MSP and/or LIS.

Outreach, Training and Enrollment Events:


The minimum required persons/applications per PSA has been calculated,  but the anticipated number outreach, training, and enrollment events has not been calculated because these are overall numbers to be developed through local AAA planning and agreements with SHIBA HelpLine sponsors and/or tribes.  ADSA expects that each AAA will propose and conduct an adequate number of events to meet the statewide objectives.  

Washington State Reporting Requirements:

Reports will be due to the ADSA Senior I&A/ADRC Program Manager on a quarterly basis, 9-month and 24-month basis, on or before the 20th of the month following the quarter, 9-month or 24-month period.  The required data elements, narrative questions, and required submission deadline dates can be found in Attachment F. 

In some instances in Washington State, the AAA and/or I&A/ADRC is also a local SHIBA sponsor.  In order to eliminate duplication, the following chart has been developed to separate regular SHIBA activities from AAA MIPPA activities.


Non-duplicative MIPPA Activities and Reporting for 

AAAs, ADRCs or I&As that are also SHIBA sponsors


		Funding Source

		Funder

		Zip code* / Activity

		Report(s)



		CMS SHIP & State OIC

		OIC

		Tier 1 zip codes: one-on-one counseling and outreach activities

		SHIBA HelpLine Client Contact Record (CCR)

SHIBA Helpline Public and Media Form (PMA)



		MIPPA

		ADSA

		Tier 2 Zip Codes: Part D outreach & one-on-one counseling

		CCR , Benefits CheckUp, ADSA outreach report



		MIPPA 

		ADSA

		Tier 1 + Tier 2 Zip Codes: one-on-one counseling for homebound individuals

		Benefits CheckUp 



		MIPPA

		ADSA

		Tier 1 + Tier 2 Zip Codes: enrollment in Medicare Part D, LIS, MSP *

		Benefits CheckUp (MSP -hand reports until BCU is ready)



		MIPPA

		OIC/SHIBA HelpLine (4 non AAA sponsors)

		Tier 2 Zip Codes: outreach/counseling; Tier 1 & 2 Zip Codes: Part D, LIS/MSP enrollment*

		CCRs and Benefits CheckUp





* Tier 1 and Tier 2 Zip Codes are available in MB Attachment H.

We have tried to draw a bright line between the regular CMS/SHIBA funding and the MIPPA funding within the following areas:


1. Tier 1 vs. Tier 2 Zip Codes


2. Mobile vs. Homebound


3. Counseling vs. Enrollment


BILLING INSTRUCTIONS:


Funding for this grant is provided by the Administration on Aging and the Centers for Medicare and Medicaid Services.  As noted above, funds will be available in two increments to the state and therefore to subrecipients: (1) Initial 50% of grant funds (available to AAAs with monthly billings on July 1, 2009); and (2) CMS and AoA acceptance of the 1st phase report statewide report with any modified plans due 9 months after the project start date.


The BARS forms to be used when billing for MIPPA and MIPPA-ADRC (Pierce only) are found in Attachments J and K.  These forms are also available on-line at http://adsaweb/aaa/BF/Billing/. 
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MIPPA

		BARS Support Form

		AAA Name:		0								Contract #:		0

		Title:		Medicare Improvements for Patients and Providers Act (MIPPA) - ADRC								Reporting Period:		0

		BA Sub		Budget						Expenditures

		555		Account										Contract		Contract

		Sub El		Title						This Month		Year-to-Date		Budget		Balance

		11		AAA Planning / Administration						0.00		0.00		0.00		0.00

		12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				AAA Total Administration (8% lid)						0.00		0.00		0.00		0.00

		90		MIPPA-ADRC Services						0.00		0.00		0.00		0.00

				Total						0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items										Reimbursement Data

		and totals listed herein are proper charges for materials, merchandise or

		services furnished to the State of Washington and that all goods furnished										Expenditures to Date				$0.00

		and/or services rendered have been provided without discrimination on the										Revenue Previously Billed				$0.00

		grounds of race, creed, color, national origin, sex or age.										Total Request				$0.00

		Approved by:								Prepared by:

		Phone #:				Date:				Phone #:				Date:






