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H09- 062 – Procedure
September 3, 2009  
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Changes in CARE Reporting

	Purpose:
	To inform HCS and AAAs of a new CARE Assessment Reporting application that will centralize and update CARE Reporting  

	Background:
	CARE reports are now available in several different venues:

· CARE Online Reports (Caseload, Primary & Secondary, etc.)

· CARE Management Reports (Assessment Totals, Client Transfers, etc.)
· Reporting Services via Sequel Server Reporting System (SSRS) (ETR Report, NFCM reports, Pending to History)

The newer SSRS type reports have not been universally available to AAAs outside the DSHS firewall.  

	What’s new, changed, or

Clarified

	The firewall problem was resolved with the development of a new application that will house all of the LTC CARE reports existing outside of CARE.  This new application called “ADSA Reporting” will be deployed on 8/31/2009 and will be used by all HCS and AAA users.  DDD will also transition to it in the future. 

Security (passwords/permissions) will be handled through ASAP (ADSA Security Access Portal).  ADSA Reporting will appear in ASAP as an application in addition to CARE and TCARE, so the same user ID and password will be used for all the applications.  Reports will be categorized into two categories.  Operational Reports are designed for field worker use and all CARE users have access to these.  Management Reports are for Supervisors and Administrators.
Two new reports will be added.  An improved Timeliness Report will be available 8/31/2009; it replaces the old Tickler Report.  The new Trending Report for comparing a client’s acuities over time will be added on 9/30/2009.  Recent ETR, NFCM and Pending to History Reports will also be available through ADSA Reporting. 
Fourteen of the older reports will migrate to ADSA Reporting.  Of those, six will be Operational and eight will be Management.  Seven obsolete reports will be deleted (see attachment).  All of the older CARE Management Reports will remain available until 10/31/2009 to allow for staff training. CARE Online Reports will remain available in CARE and are not changed by this project.
ADSA Reporting training will be provided by local JRP, who will be trained by HQ staff.  The training module should take no longer than one hour to present, hopefully targeted during regularly scheduled staff meetings in September or October.  A training video is available online to augment the JRP overview and use for ongoing training.  

	ACTION:
	· Type the ADSA Reporting URL into your internet browser and save as a favorite or create a Desktop icon.  The URL is http://adsareporting.dshs.wa.gov/Login.aspx
· Training videos are available online from the ADSA Training page of the intranet (HCS section).
· CARE Users may begin using ADSA Reporting immediately.
· CARE Users are highly recommended to attend their local overview training to learn about the new reports and reporting system.
· Transition to ADSA Reporting by 10/31/2009 when the old report format will be discontinued. 

	Related 
REFERENCES:
	Online Training Videos available at: http://adsaweb/hcs/ReportingServices/ 


	ATTACHMENT(S):   
	ADSA Reporting Report List:
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	CONTACT(S):
	Susan Engels, 
Care Coordination, Assessment and Service Planning Program Manager

(360) 725-2353,
 engelss@dshs.wa.gov  
Mary Ellen Dawson,
Clinical Effectiveness & Performance Improvement Specialist

(360) 725-2606,
dawsome@dshs.wa.gov
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New Reports:


		Name

		Description

		Deployment Date



		Timeliness

		Summary and Detail reports track completion or due dates of assessments related to timelines and PAN activity.

		8/31/2009



		Trending

		Summary and Detail reports aggregate client acuity data, displaying client trends by Statewide, Region/PSA wide, RU, Case manager, or by client.

		9/30/2009



		PAN

		Future report will be under development for February 2010 or later

		TBA





Existing Newer Reports:


		ETR Report

		Management Report displays ETR Activity for user defined time period and area.



		NFCM Performance

		Summary and Detail Management reports display timeliness for determination of NFLOC within 10 days of admission.



		NF Discharge

		Summary and Detail Managment reports display NF discharge data for selected time periods, areas, or staff.



		Assessments from Pending to History

		Operational report displaying by worker, assessments moved from Pending directly to History, whether completed, and the reason.





Older CARE Management Reports (Migrating 8/31/2009):

		SER Caseload

		

		Migrated to ADSA Reporting under ‘Shared CARE Operational’ group



		Duplicate Clients

		

		Migrated to ADSA Reporting under ‘Shared CARE Operational’ group



		Resource Directory

		

		Migrated to ADSA Reporting under ‘Shared CARE Operational’ group



		Inactive Cases Summary

		

		Migrated to ADSA Reporting under ‘Shared CARE Management’ group



		Care Plan

		

		Migrate to ADSA Reporting with Trending Report on 9/30/2009



		Relative Providers

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group



		Nursing Referrals

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group



		Clinical Scores

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group



		Assessment Totals

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group



		Assessment Totals By Worker

		

		Migrated to ADSA Reporting under ‘LTC CARE Operational’ group


Name Changed to ‘Assessment Activity By Worker’



		Nursing Facility/Hospital Assessments

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group


Name Changed to ‘Hospital Assessments’



		Intake Summary

		

		Migrated to ADSA Reporting under ‘LTC CARE Management’ group



		Intake

		

		Migrated to ADSA Reporting under ‘LTC CARE Operational’ group


Name Changed to ‘Intake Details’



		Response Time

		

		Migrated to ADSA Reporting under ‘LTC CARE Operational’ group



		Client Transfer

		

		Will not be migrated



		Client Transfer Summary

		

		Will not be migrated



		Inactive Cases

		

		Will not be migrated



		Tickler

		

		Will not be migrated as new Timeliness caseload report will meet the requirements of this report.



		Assessment vs SSPS Authorizations

		

		Will not be migrated



		SER Activity Summary

		

		Will not be migrated



		Service Delivery Overview

		

		Will not be migrated






