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H09- 057 – Information
 August 31, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	New DSHS Services Card Replaces Monthly Medical Assistance ID (MAID) Coupon

	Purpose:
	To explain the new DSHS Services Card and inform staff of information that is going out to clients shortly

	Background:
	DSHS is changing to a new payment processing system known as ProviderOne.  With the new system, clients will be issued a permanent Services Card.  This plastic card will replace the current paper Medical Assistance ID (MAID) coupon that is issued to clients each month, allowing them to access state services. The Services Card, like the MAID, is free to clients.  Although the client card is changing, the rules DSHS uses to establish eligibility are not.

	What’s new, changed, or

Clarified
	DSHS plans to mail the new Services Card to clients by geographic region in November 2009, prior to the implementation of ProviderOne, scheduled for December 6, 2009.  

Clients will receive the attachment below (Sept MAID Insert), inserted within their September MAID envelope informing them that this change is coming.  Additional information will be sent out to clients in the coming months.

Some differences between the MAID and the Services Card include:
· The Services Card will be issued once, not monthly;

· The Services Card will only display the client’s name and ProviderOne client ID number;

· The Services Card will not display eligibility type, coverage dates, or managed care plans the client is enrolled in;

· The Services Card does not guarantee that the card holder is eligible for services;
· The Services Card will be issued to each eligible member of a household, not just to the head of household;
· The Services Card is issued centrally, not locally.  There is no way to issue Services Cards locally.  Clients will receive a Services Card in 7-10 days after approval for medical assistance.  Emergencies requiring services in a shorter timeframe will be accommodated.
· A client’s Services Card will be updated electronically.  Providers (such as pharmacies) will use either swipe card technology or will key in information on the card or that the client provides, to view a client’s eligibility for medical assistance services.  Providers have been notified and are preparing for this change.

· Clients are encouraged to keep their Services Card even if they lose eligibility.  The card will be updated to show losses and gains of eligility and this will prevent DSHS from having to issue new cards.

· If the card is lost or stolen, clients should be encouraged to call the DSHS Customer Service line at 1-800-562-3022.  A new card will be issued and the old card will be wiped of all electronic information.  There is no charge for replacement cards.

· A Fact Sheet, attached below, gives additional information about the Services Card.

	ACTION:
	None.  

Staff should be aware that clients will be receiving the information titled “September MAID Insert” in the mail shortly and may have questions.  Please attempt to answer any client questions using this MB and the Fact Sheet below.  You can also go online to the ProviderOne internet (link below).

	Related 
REFERENCES:
	ProviderOne Internet, Services Card Information:

http://hrsa.dshs.wa.gov/providerone/Clients.htm


	ATTACHMENT(S):   


	September MAID Insert:


[image: image1.emf]MAID Sept insert.pdf


Services Card Fact Sheet for State Agencies/Community Partners:


[image: image2.emf]Services Card Fact  Sheet.pdf




	CONTACT(S):
	Angel Sulivan, ADSA Communications Manager

(360) 725-2495

Suliva@dshs.wa.gov
Marrianne Backous, ADSA ProviderOne Project Manager

(360) 725-3407

BackoMR@dshs.wa.gov
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DSHS is changing to a new 
kind of Medical ID Card soon!


The new Medical ID Card is called the Services Card. 
Services Cards are plastic and replace your monthly Medical 
ID Card.


DSHS won’t send you a new Services Card each month. Use 
the Services Card when you are eligible for medical help from 
a DSHS program.


We will send each eligible person their own Services Card. 
Use it just like the paper Medical ID card.


We will send you more information about the new Services 
Card. You can learn more at our website:  
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


The new 
Medical ID Card 


is called the 
Services Card.


®ksYg DSHS nwgb†ËrT®mg'b‡Nˆ  
Medical ID Card zµIkñ¨geBlqab'@enH!


b‡N ̂Medical ID Card zµInwgmaneQµaHehAza Services Card (b‡Nˆesvakmµ). 
Services Cards KWCab‡Nˆ◊¬sÊik ehIynwgCMnYsb‡N ̂Medical ID Card 
®bcaMExrbs'/ñk. 


®ksYg DSHS nwgminep∆I Services Card zµIeTACUn/ñkral'ExeT. cUre®bIb‡N ̂
Services Card enH enAeBlNa/ñkmanlk≈Nsm∫t†iTTYlCMnYyevCÇsa®s†  


BIkmµviZINamYyrbs' DSHS.


eyIgnwgep∆ICUnCnEdlmanlk≈Nsm∫t†imñak'@nUvb‡Nˆ Services Card pÊal'x¬Ánrbs'pgeK. 


cUre®bIvadUcCa/ñkZ¬ab'e®bIb‡N ̂Medical ID ®kdas/IcwgEdr. 


eyIgnwgep∆ICUn/ñknUvB¤t·manBis†arbEnΩmeT\ts†IBIb‡N ̂Services Card zµIenH.  


/ñk/ac/anB¤t·man edIm∫IEs√gyl'/MBIb‡NˆenHbEnΩmeT\tenAelITMB‡rvwb´sti—rbs'eyIg 


http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


b‡N̂ Medical ID Card 
zµInwgmaneQµaHehAza Services 
Card (b‡Nˆesvakmµ).


社會福利服務部(DSHS)即將 
改用一種新的醫療證！


新的醫療證稱為醫療服務證。醫療服務證為一種塑膠卡， 


並將取代您每月的醫療證。


DSHS將不每月向您寄送一張新的醫療服務證在您符合資 


格從某項DSHS計畫獲得醫療服務後，便可使用這種醫療服


務證。


我們將向每一位符合資格者寄送其醫療服務證。醫療服務證


的使用方發與紙印的醫療證相同。


我們將向您寄送關於新醫療服務證的詳細資料。您可以在我


們的網站上閱覽更多的資訊，網址是 
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


新的醫療證稱為 
醫療服務證。


DSHS에서 곧 변경하게 될 새 의료증
(Medical ID Card)을 소개합니다!


이 새 의료증은 서비스 카드라고도 합니다. 매월 보내드리는 


의료증(쿠폰)은 이제 이 플라스틱 서비스 카드로 대체됩니다. 


새 서비스 카드는 DSHS에서 매달 우송하지 않습니다. DSHS 


프로그램의 의료혜택을 받으실 수 있으시면 이 서비스 카드를 


사용하십시오.


각 유자격 수혜자에게 개인 서비스 카드를 보내드리겠습니다. 


이 카드는 월별로 받으신 종이 의료증을 사용하실 때와 똑같이 


사용하시면 됩니다. 


새 서비스 카드에 관한 자세한 정보를 보내드리겠습니다.  


더 자세한 정보는 아래 웹사이트에서 확인하십시오. 


http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


이 새 의료증은 
서비스 


카드라고도 
합니다.


kqm DSHS kµlzgpÆWnmaepznbzd ID 
fAYabanEbbVHmÆVnRv@n[!


bzd ID fAYabanEnvVHmÆRd™TJkew[nvÆabzd Services Card. 
bzd Services Card epznyag ElA Vs™Etnbzd ID fAYaban 
pAcµedJwnKwg tÆan. 
kqm DSHS cAbBSqÆgbzd Services Card VbVHmÆRpVH™tÆantuk@ 
edJwn. VH™Vs™bzd Services Card emJÆwtÆanmIegJÆwnRKRd™hzb kan 
sÆvYeHlJwfAYabancako˚gkanKwgkqm DSHS.
fvkehqacASqÆgRpVH™˚qntIÆmIegJÆwnRKRd™hzbE†ÆlA˚qnbzd Services Card 
KwgeKqaecXaewg. VH™Vs™˚Jkznkzbbzd ID fAYabanepznecxW. 
fvkehqacASqÆgraYrAwWdef[me†ImRpVH™tÆankÆWvkzbbzd Services 
Card  VHmÆ. tÆanSamadhWnhU™ef[me†ImwIkyUÆEvb Rst˙KwgfvkehqatIÆ
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


bzd ID fAYabanEnv 
VHmÆRd™TJkew[nvÆabzd  


Services Card.







DSHS is changing to a new 
kind of Medical ID Card soon!


The new Medical ID Card is called the Services Card. 
Services Cards are plastic and replace your monthly Medical 
ID Card.


DSHS won’t send you a new Services Card each month. Use 
the Services Card when you are eligible for medical help from 
a DSHS program.


We will send each eligible person their own Services Card. 
Use it just like the paper Medical ID card.


We will send you more information about the new Services 
Card. You can learn more at our website:  
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


The new 
Medical ID Card 


is called the 
Services Card.


Департамент DSHS скоро переходит 
на новый тип карточки получателя 


медицинских услуг!


Новая карточка получателя медицинских услуг называется «карточкой 
обслуживания» (Services Card). Пластиковая карточка обслуживания 
заменяет собой ежемесячные карточки получателя медицинских услуг.


Вы больше не будете получать каждый месяц новую карточку 
обслуживания из Департамента DSHS. Карточку обслуживания 
необходимо использовать при каждом обращении за медицинскими 
услугами по программе DSHS.


Мы вышлем отдельные карточки обслуживания всем лицам, имеющим 
право на получение данных услуг. Порядок пользования этой карточкой 
такой же, как и порядок пользования прежними, бумажными карточками 
получателя медицинских услуг.


Мы направим Вам дополнительную информацию о новой карточке 
обслуживания. Дополнительные справки можно также получить на 
нашем вебсайте  
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


Новая карточка 
получателя 


медицинских услуг 
называется «карточкой 


обслуживания» 
(Services Card).


DSHS ayaa beddeleysa Kaadhka 
Aqoonsiga Caafimaad oo ku 


beddelysa mid cusub mar dhow!


Kaadhka Aqoonsi Caafimaad ee cusub ayaa loo yaqaan Kaadhka 


Adeegyada. Kaadhka Adeegyadu waa caag oo wuxuu beddeli 


doonaa Kaadhkaaga Aqoonsiga Caafimaad ee bishii kasta.


DSHS kuuma soo diri doonto Kaadh Adeegyo cusub bishii kasta. 


Isticmaal Kaadhka Adeegyada markaad uga-qalanto barnaamijka 


caawimada caafimaadka DSHS.


Annagu waxaan u soo diri doonaa qof kasta oo u-qalma 


kaadhkooda Adeegyada oo u gaar ah. U isticmaal sida kaadhka 


Aqoonsiga caafimaad ee waraaqada ah oo kale.


Waxaan kuu soo diri doonaa macluumaad dheeraad ah oo ku 


saabsan Khaadhka Adeegyada ee cusub. Waxaad wax dheerad ah 


kaga sii ogaan kartaa bartayada internetka ee ku taal  


http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


Kaadhka Aqoonsi 
Caafimaad ee 


cusub ayaa loo 
yaqaan Kaadhka 


Adeegyada.


¡Pronto DSHS tendrá un 
nuevo tipo de tarjeta de 


identificación médica!


La nueva tarjeta de identificación médica se denomina Tarjeta de 


Servicios. Las Tarjetas de Servicios son de plástico y reemplazan 


su tarjeta de identificación médica mensual.


DSHS no le enviará una nueva Tarjeta de Servicios cada mes. 


Utilice la Tarjeta de Servicios cuando sea elegible para recibir 


ayuda médica por parte de un programa de DSHS.


Le enviaremos a cada persona elegible su propia Tarjeta de 


Servicios. Simplemente utilícela como la tarjeta de identificación 


médica de papel.


Le enviaremos más información acerca de la nueva Tarjeta de 


Servicios. Puede obtener mayor información en nuestro sitio web en  


http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


La nueva tarjeta 
de identificación 


médica se 
denomina Tarjeta 


de Servicios.


DSHS đang sắp sửa đổi  
một loại Thẻ ID Y Tế mới!


Thẻ ID Y Tế mới này được gọi là Thẻ Dịch Vụ. Thẻ Dịch Vụ này bằng  
nhựa dẻo và thay thế Thẻ ID Y Tế hàng tháng của quý vị. 


Mỗi tháng, DSHS sẽ không gởi cho quý vị một Thẻ Dịch Vụ. Dùng Thẻ 
Dịch Vụ này khi quý vị hợp lệ để được giúp đỡ y tế từ một chương  
trình DSHS.


Chúng tôi sẽ gởi cho mỗi người hợp lệ Thẻ Dịch Vụ riêng của họ. Dùng  
nó giống như thẻ ID Y Tế bằng giấy. 


Chúng tôi sẽ gởi cho quý vị thêm thông tin về Thẻ Dịch Vụ mới này.  
Quý vị có thể tìm hiểu thêm tại Website (Mạng lưới điện toán) của  
chúng tôi tại: 
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm


Thẻ ID Y Tế mới 
này được gọi là  


Thẻ Dịch Vụ.
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Client Medical ID Changing to Services Card 
A fact sheet for state agencies and community partners 


DSHS is changing to a new payment processing system known as ProviderOne.  With the new system, clients will be 
issued a permanent Services Card.  This plastic card will replace the current paper Medical Assistance ID (MAID) card 
that is sometimes referred to as the medical coupon.  The Services Card, like the MAID, is free to clients.  Although the 
client card is changing, the rules DSHS uses to determine client eligibility are not. 


Some of the differences between the MAID and Services Card include:   
 The Services Card will be issued one time, not on a monthly basis. 
 The Services Card will only display the client’s name and ProviderOne Client ID number. 
 The Services Card will not display eligibility type, coverage dates or managed care plans. 
 The Services Card will not guarantee that a client with a card is eligible for medical services. 
 The Services Card will be issued to each eligible member of a household. 
 The Services Card will be issued centrally, not locally.  Clients will receive their Services Card in about 7-10 days 


after approval for medical assistance. 
 


 
Why is DSHS 
making this 
change? 


The plastic Services Card is more durable and cost-effective.  If the card is lost or stolen, the 
client’s privacy is not compromised.  Personal information like a client’s date of birth is not 
printed on the card.  The Services Card resembles and is used much like other insurance 
industry cards.  It has a magnetic strip that gives providers the option to acquire and use 
swipe card technology as one method to access the most up-to-date client eligibility 
information.  
 


 
What does the 
new Services 
Card look like? 


 
The Services Card is plastic and will look similar to the card below: 
 


 
 
Front: Client’s name, issue date of the card, and unique ProviderOne Client ID number. 
Back: DSHS customer service number and a magnetic strip that gives providers the option to 
acquire technology as one method to access the most up-to-date client eligibility information.  
 


 
Who will 
receive the 
Services Cards? 


 
For clients eligible for medical services, each eligible member of the household will have 
their own Services Card with a unique number. Managed Care clients will receive the new 
Services Card and continue to receive a separate card from the plan they are enrolled in. 
 
 


August 2009 
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When will DSHS 
change to the 
new Services 
Cards? 


DSHS will mail the Services Card to clients in November 2009, before medical and nursing 
home claims processing is moved to ProviderOne in December.  DSHS will publish a 
detailed schedule outlining the timing of the final transition to ProviderOne and the Services 
Card as we approach implementation. 
 
Once ProviderOne is implemented, Services Cards will generally be delivered to new clients 
7-10 days after they are approved for medical assistance.  It’s possible during the transition 
that an eligible client may not have a MAID or a Services Card.  Providers can still check 
eligibility through WAMedWeb or ProviderOne portal, the automated Interactive Voice 
Response (IVR) system, or by calling customer service at 1-800-562-3022. 
 


What will the 
change mean 
for clients? 
 


Each eligible member of a household will receive a Services Card.  It is permanent and will 
be issued once rather than monthly.  Clients should keep their Services Card even if their 
eligibility ends.  They can use the same card if they become eligible for services again.   


What will the 
change mean 
for providers? 


The change from the MAID to the Services Card will require providers who usually 
photocopy the MAID to use another method to verify eligibility.  The Services Card is 
permanent and eligibility may change over time so services clients are eligible for are not 
printed on the card.  Providers have several options for checking eligibility.  A fact sheet 
called Options for Verifying Client Eligibility is available at: 
http://hrsa.dshs.wa.gov/providerone/Providers/Fact%20Sheets/FactSheets.htm 
 
Providers will need to bill claims using the client’s new ProviderOne client ID number, 
which replaces the Personal ID Code (PIC).  The ProviderOne client ID number will be 
printed on the Services Card. ProviderOne cannot process the PIC; claims submitted using 
the PIC will be denied. 
 


What if a client 
does not have 
their card yet 
and needs 
medical 
assistance? 


Clients can still receive medical services they are eligible for without the presence of a 
Services Card or the current MAID.  It’s important to know that having a card does not 
guarantee clients are eligible, just as the absence of a card does not mean they are ineligible.  
Clients can give providers one of the following combinations of information and they will be 
able to verify eligibility: 


• ProviderOne Client ID number; 
• Full Name and Date of Birth (DOB); 
• Full Name and Social Security Number (SSN) or; 
• SSN and DOB.  


 


How will DSHS 
prepare clients 
for the change? 


For clients, the Services Card represents a significant departure from what they’re used to.  
DSHS has a robust plan for educating clients to ensure they: 


• Anticipate the delivery of their new Services Card 
• Recognize that having a Services Card does not mean they are eligible for services 
• Understand who will receive a Services Card and how to use it 
• Know what to do if their card is lost, stolen, or misplaced 
• Know how to access services without their Services Card 


DSHS will have client education materials available for staff, providers and community-
based organizations to help clients understand the change to the Services Card.  These 
materials will be available about 2-3 months before implementing ProviderOne through the 
web links below.   


More 
information? 


 
 ProviderOne Internet: http://hrsa.dshs.wa.gov/providerone/clients.htm   


If you would like to receive ProviderOne progress updates by email, please join our 
distribution list at http://listserv.wa.gov/archives/providerone_communications.html 


 






