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H09- 057 – Information
 August 31, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	New DSHS Services Card Replaces Monthly Medical Assistance ID (MAID) Coupon

	Purpose:
	To explain the new DSHS Services Card and inform staff of information that is going out to clients shortly

	Background:
	DSHS is changing to a new payment processing system known as ProviderOne.  With the new system, clients will be issued a permanent Services Card.  This plastic card will replace the current paper Medical Assistance ID (MAID) coupon that is issued to clients each month, allowing them to access state services. The Services Card, like the MAID, is free to clients.  Although the client card is changing, the rules DSHS uses to establish eligibility are not.

	What’s new, changed, or

Clarified
	DSHS plans to mail the new Services Card to clients by geographic region in November 2009, prior to the implementation of ProviderOne, scheduled for December 6, 2009.  

Clients will receive the attachment below (Sept MAID Insert), inserted within their September MAID envelope informing them that this change is coming.  Additional information will be sent out to clients in the coming months.

Some differences between the MAID and the Services Card include:
· The Services Card will be issued once, not monthly;

· The Services Card will only display the client’s name and ProviderOne client ID number;

· The Services Card will not display eligibility type, coverage dates, or managed care plans the client is enrolled in;

· The Services Card does not guarantee that the card holder is eligible for services;
· The Services Card will be issued to each eligible member of a household, not just to the head of household;
· The Services Card is issued centrally, not locally.  There is no way to issue Services Cards locally.  Clients will receive a Services Card in 7-10 days after approval for medical assistance.  Emergencies requiring services in a shorter timeframe will be accommodated.
· A client’s Services Card will be updated electronically.  Providers (such as pharmacies) will use either swipe card technology or will key in information on the card or that the client provides, to view a client’s eligibility for medical assistance services.  Providers have been notified and are preparing for this change.

· Clients are encouraged to keep their Services Card even if they lose eligibility.  The card will be updated to show losses and gains of eligility and this will prevent DSHS from having to issue new cards.

· If the card is lost or stolen, clients should be encouraged to call the DSHS Customer Service line at 1-800-562-3022.  A new card will be issued and the old card will be wiped of all electronic information.  There is no charge for replacement cards.

· A Fact Sheet, attached below, gives additional information about the Services Card.

	ACTION:
	None.  

Staff should be aware that clients will be receiving the information titled “September MAID Insert” in the mail shortly and may have questions.  Please attempt to answer any client questions using this MB and the Fact Sheet below.  You can also go online to the ProviderOne internet (link below).

	Related 
REFERENCES:
	ProviderOne Internet, Services Card Information:

http://hrsa.dshs.wa.gov/providerone/Clients.htm


	ATTACHMENT(S):   


	September MAID Insert:


[image: image1.emf]MAID Sept insert.pdf


Services Card Fact Sheet for State Agencies/Community Partners:


[image: image2.emf]Services Card Fact  Sheet.pdf




	CONTACT(S):
	Angel Sulivan, ADSA Communications Manager

(360) 725-2495

Suliva@dshs.wa.gov
Marrianne Backous, ADSA ProviderOne Project Manager

(360) 725-3407

BackoMR@dshs.wa.gov
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the Services Card when you are eligible for medical help from
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http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm
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The new Medical ID Card is called the Services Card.
Services Cards are plastic and replace your monthly Medical
ID Card.

DSHS won't send you a new Services Card each month. Use
the Services Card when you are eligible for medical help from
a DSHS program.

We will send each eligible person their own Services Card.
Use it just like the paper Medical ID card.

We will send you more information about the new Services
Card. You can learn more at our website:
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm
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ycmyramu 1o nporpaMmme DSHS.

MBI BBILITIEM OT/ie/IbHBIE KAPTOYKM 0GCITY K MBAHMS BCEM JIALIAM, MIMEOIIIM
IPaBo Ha IOJIyYeHVe JaHHBIX YCIIyT. [IopAnoK Nob30BaHUs 3TOM KapTOUKOMA
TaKO Xe, KaK ¥ MOPSLOK [O/Ib30BaHMUS [IPEKHUMH, 6y Ma)X HEIMU KapTOUKaMu1
MOy YaTesnis MENULIMHCKUX YCITYT.

MbI HanipaBXM BaMm JIOTIONTHUTEIbHY 10 MHPOPMALIKIO O HOBOM KapTOUKe
06cy>kuBaHusL, [IONONHUTEIBHBIE CITPABKU MOXHO TaKKe [OJIyYUTh Ha
HalueMm BebcaiiTe
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Kaadhka Agoonsi Caafimaad ee cusub ayaa loo yagaan Kaadhka
Adeegyada. Kaadhka Adeegyadu waa caag oo wuxuu beddeli
doonaa Kaadhkaaga Aqoonsiga Caafimaad ee bishii kasta.

DSHS kuuma soo diri doonto Kaadh Adeegyo cusub bishii kasta.
Isticmaal Kaadhka Adeegyada markaad uga-qalanto barnaamijka
caawimada caafimaadka DSHS.

Annagu waxaan u soo diri doonaa qof kasta 0o u-qalma
kaadhkooda Adeegyada oo u gaar ah. U isticmaal sida kaadhka
Aqoonsiga caafimaad ee waraagada ah oo kale.

Waxaan kuu soo diri doonaa macluumaad dheeraad ah oo ku
saabsan Khaadhka Adeegyada ee cusub. Waxaad wax dheerad ah
kaga sii ogaan kartaa bartayada internetka ee ku taal
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm

La nueva tarjeta de identificacion médica se denomina Tarjeta de
Servicios. Las Tarjetas de Servicios son de plastico y reemplazan
su tarjeta de identificacion médica mensual.

DSHS no le enviara una nueva Tarjeta de Servicios cada mes.
Utilice la Tarjeta de Servicios cuando sea elegible para recibir
ayuda médica por parte de un programa de DSHS.

Le enviaremos a cada persona elegible su propia Tarjeta de
Servicios. Simplemente utilicela como la tarjeta de identificacion
médica de papel.

Le enviaremos mas informacion acerca de la nueva Tarjeta de
Servicios. Puede obtener mayor informacion en nuestro sitio web en
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm

Thé ID Y Té méi nay dugc goi 1a Thé Dich Vu. Thé Dich Vu nay bing
nhya déo va thay thé Thé ID Y Té hang thdng ctia quy vi.

Mbi thang, DSHS s& khong gdi cho quy vi mét Thé Dich Vu. Diing Thé
Dich Vu nay khi quy vi hgp 1€ dé dugc gitip d& y té tir mot chuong
trinh DSHS.

Chiing t6i s& g&i cho mdi ngudi hgp 1é Thé Dich Vu riéng ctia ho. Diing
né gidng nhu thé ID Y Té bang gidy.

Ching t6i s& g&i cho quy vi thém thong tin vé Thé Dich Vu méi nay.
Quy vi ¢4 thé tim hiéu thém tai Website (Mang luéi dién toén) cta
chiing t6i tai:
http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm
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Client Medical ID Changing to Services Card

A fact sheet for state agencies and community partners

DSHS is changing to a new payment processing system known as ProviderOne. With the new system, clients will be
issued a permanent Services Card. This plastic card will replace the current paper Medical Assistance ID (MAID) card
that is sometimes referred to as the medical coupon. The Services Card, like the MAID, is free to clients. Although the
client card is changing, the rules DSHS uses to determine client eligibility are not.

Some of the differences between the MAID and Services Card include:

= The Services Card will be issued one time, not on a monthly basis.

= The Services Card will only display the client’s name and ProviderOne Client ID number.

= The Services Card will not display eligibility type, coverage dates or managed care plans.

= The Services Card will not guarantee that a client with a card is eligible for medical services.

= The Services Card will be issued to each eligible member of a household.

= The Services Card will be issued centrally, not locally. Clients will receive their Services Card in about 7-10 days
after approval for medical assistance.

Why is DSHS The plastic Services Card is more durable and cost-effective. If the card is lost or stolen, the
client’s privacy is not compromised. Personal information like a client’s date of birth is not
printed on the card. The Services Card resembles and is used much like other insurance
industry cards. It has a magnetic strip that gives providers the option to acquire and use
swipe card technology as one method to access the most up-to-date client eligibility
information.

making this
change?

What does the The Services Card is plastic and will look similar to the card below:

new SerViceS sats or o . Website: www.WAProviderOne.org
Card look like? Services Card (g

THIS CARD DOES NOT GUARANTEE ELIGIBILITY

Martha Washington
OR PAYMENT FOR SERVICES
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ed 1208 . o Eligibility may be obtained using this card, 7
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Front: Client’s name, issue date of the card, and unique ProviderOne Client ID number.
Back: DSHS customer service number and a magnetic strip that gives providers the option to
acquire technology as one method to access the most up-to-date client eligibility information.

Who will For clients eligible for medical services, each eligible member of the household will have
their own Services Card with a unique number. Managed Care clients will receive the new

receive the Services Card and continue to receive a separate card from the plan they are enrolled in.

Services Cards?
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When will DSHS
change to the
new Services
Cards?

What will the
change mean
for clients?

What will the
change mean
for providers?

What if a client
does not have
their card yet
and needs
medical
assistance?

How will DSHS
prepare clients
for the change?

More
information?
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DSHS will mail the Services Card to clients in November 2009, before medical and nursing
home claims processing is moved to ProviderOne in December. DSHS will publish a
detailed schedule outlining the timing of the final transition to ProviderOne and the Services
Card as we approach implementation.

Once ProviderOne is implemented, Services Cards will generally be delivered to new clients
7-10 days after they are approved for medical assistance. It’s possible during the transition
that an eligible client may not have a MAID or a Services Card. Providers can still check
eligibility through WAMedWeb or ProviderOne portal, the automated Interactive Voice
Response (IVR) system, or by calling customer service at 1-800-562-3022.

Each eligible member of a household will receive a Services Card. It is permanent and will
be issued once rather than monthly. Clients should keep their Services Card even if their
eligibility ends. They can use the same card if they become eligible for services again.

The change from the MAID to the Services Card will require providers who usually
photocopy the MAID to use another method to verify eligibility. The Services Card is
permanent and eligibility may change over time so services clients are eligible for are not
printed on the card. Providers have several options for checking eligibility. A fact sheet
called Options for Verifying Client Eligibility is available at:
http://hrsa.dshs.wa.gov/providerone/Providers/Fact%20Sheets/FactSheets.htm

Providers will need to bill claims using the client’s new ProviderOne client ID number,
which replaces the Personal ID Code (PIC). The ProviderOne client ID number will be
printed on the Services Card. ProviderOne cannot process the PIC; claims submitted using
the PIC will be denied.

Clients can still receive medical services they are eligible for without the presence of a
Services Card or the current MAID. It’s important to know that having a card does not
guarantee clients are eligible, just as the absence of a card does not mean they are ineligible.
Clients can give providers one of the following combinations of information and they will be
able to verify eligibility:

ProviderOne Client ID number;

Full Name and Date of Birth (DOB);

Full Name and Social Security Number (SSN) or;

SSN and DOB.

For clients, the Services Card represents a significant departure from what they’re used to.
DSHS has a robust plan for educating clients to ensure they:

Anticipate the delivery of their new Services Card

Recognize that having a Services Card does not mean they are eligible for services
Understand who will receive a Services Card and how to use it

Know what to do if their card is lost, stolen, or misplaced

Know how to access services without their Services Card

DSHS will have client education materials available for staff, providers and community-
based organizations to help clients understand the change to the Services Card. These
materials will be available about 2-3 months before implementing ProviderOne through the
web links below.

= ProviderOne Internet: http://hrsa.dshs.wa.gov/providerone/clients.htm
If you would like to receive ProviderOne progress updates by email, please join our
distribution list at http://listserv.wa.gov/archives/providerone communications.html







