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H09 - 056 – Procedure
August 26, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Revised Process for Translating Client-Requested Assessment Details

	Purpose:
	To describe how to process client-requested translations of Assessment Details through Dynamic Language 

	Background:
	· The Department has a contract with Dynamic Language to translate Planned Action Notices (PANs), CARE Results, and Service Summaries/Individual Support Plans (SS/ISP), per Chapter 388-458 WAC and policy.
· These three documents provide legal and time-sensitive notification to clients about their eligibility and authorized services.

· Dynamic Language must, by contract, meet timeframes for translation of the PAN, SS/ISP and CARE Results.

· Translated templates of the CARE Results are still available and can be accessed on this website: http://adsaweb/CA/CAREResultTranslations.htm
· Assessment Details (AD) are not part of ‘Notice.’
· ADs are translated only when requested by the client or their legal representative.

· Currently some requests for translations of ADs are bundled with translation requests for the required legal ‘Notice’ documents.

	What’s new, changed, or

Clarified

 
	Dynamic Language has notified the Department that it is not able to meet contracted timelines (four to eight days) for translations of PANs, CARE Results, and SS/ISPs because the volume they are receiving includes AD translations bundled with the other requests.  

	ACTION:
	Effective immediately:

· Request translation of ADs only when requested by clients or their legal representatives.  
· Do not bundle these requests with PANs, CARE results and SS/ISPs. The reason for this is that PANs, CARE Results and SS/ISPs are time-sensitive and are necessary for client notice of eligibility and benefits. 

· Send requests for ADs in a separate translation request to Dynamic Language, following the same CMIS translation process, per MB 09-016, Manual Updates and CARE Release Information for CMIS V.

	Related 
REFERENCES:  
	MB H09-016, Manual Updates & CARE Release Information for CMIS V
MB D09-003 "Printing and Distribution of CARE documents".
Chapter 388-458 WAC

	
	

	ATTACHMENT(S):   
	

	CONTACT(S): 


	Patty McDonald, LEP  Program Manager, ADSA 

(360) 725-2559

mcdonpm@dshs.wa.gov
Shirley Everard, Program Manager, DDD

(360) 725-3444

everash@dshs.wa.gov
Sue McDonough, Program Manager, HCS

(360) 725-2533

mcdonsc@dshs.wa.gov
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