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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H09-051    Procedure  
August 18, 2009
	TO: 
	Home and Community Services (HCS) Division Regional Administrators Area Agency on Aging (AAA) Directors 
Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Wage Levels for Family Members Transitioning from Agency to Individual Providers (IP) Pursuant to SHB 2361

	Purpose:
	To inform and instruct staff on providing continuity of wage levels for family members whose employment transitions from a home care agency employee to an Individual Provider due to the implementation of Substitute House Bill (SHB) 2361, and as instructed in Management Bulletin H09-024 released on June 3, 2009.

	Background:
	The 2009 legislature passed SHB 2361 prohibiting the department from paying a home care agency for care provided by a family member of a client. Medicaid clients receiving in-home care from a family member employed by a home care agency have the option of using a non-relative employee of the home care agency or hiring their family member as an individual provider.
The IP Collective Bargaining Agreement established a wage scale based on cumulative career experience effective in 2007.  IPs’ wages progress based on career hours with new providers beginning at the entry or lowest step of the established wage scale. To provide transitioning agency family members affected by SHB 2361 the benefit of not losing their agency wage, the state and the SEIU Healthcare 775NW have agreed to continue agency wage levels at the IP wage scale step that most closely corresponds to the current agency family member’s wage. 

	What’s new, changed, or

Clarified

 
	Agency family members transitioning to individual providers as a result of SHB 2361 will be placed on the IP wage scale based upon their current wage as an agency employee.  Individuals document their agency wage by providing a copy of their most recent pay stub from the agency to the AAA or DDD case manager who will be authorizing services to the related client.
Providers whose hourly wage falls between steps on the wage scale will be placed on the higher of the two steps. Those with an hourly wage that exceed the established IP wage scale will be placed on the highest and last step. 

	ACTION:
	AAA and DDD case management staff shall:

· Inform the transitioning provider of the requirement to submit a copy of their most recent pay stub for wage verification. A copy of the pay stub should be kept in the IP contract file.
· Case Managers will enter $10.03 as the entry wage on the initial authorization.

· If the provider serves both as an IP and agency caregiver, and the IP wage is higher than the agency wage, authorize the IP wage.

· For each completed authorization, send SSPS the following provider information:

· Provider Name;
· Provider Number;
· Agency Hourly Wage; and

· Effective Date of Authorization (must be first day of the month).
· Either immediately send an e-mail with the above information to SSPS at dshs_sspsmail@dshs.wa.gov.after submitting an authorization OR document the provider information in a spreadsheet and e-mail to SSPS by the 15th of the month.
· Ensure the Subject line of the e-mail to SSPS reads:  “AP/IP Hourly Wage”. 

· The agency hourly wage is the wage on the employee’s pay stub; OR in the absence of a pay stub, the hourly wage from the list provided by the home care agency may be used.
· Ensure all SSPS authorizations have a BEGIN DATE of the FIRST DAY of the month. Implementation of these changes does not provide for retro-active payments. 
· Only use the wage on the pay stub (if available) or the agency-supplied wage in the provider information sent to SSPS.  SSPS will then determine the appropriate wage on the IP wage scale for those family members transitioning from an agency worker to an individual provider. 
· Transitioning IPs will not be paid for orientation. Authorize all other training payments the following month.
· Provide the Frequently Asked Questions (FAQ) document (attached below) to transitioning IPs to further assist them with their orientation to benefits, services and their transition process.

	Related 
REFERENCES:
	MB H09-024

	ATTACHMENT(S):   
	Letter of Agreement:                         FAQs:
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	CONTACT(S):
	Grace Kiboneka, ADSA Home Care Workers Labor Relations

(360) 725-2598

Kibongs@dshs.wa.gov
Brent Apt, State Unit on Aging

(360)-725-2560

AptBR2@dshs.wa.gov
Geri-Lyn McNeill, State Unit on Aging

(360)-725-2611

mcneigl@dshs.wa.gov
Debbie Johnson, Division of Developmental Disabilities

(360) 725-3525

JohnsDA2@dshs.wa.gov
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Frequently Asked Questions


For Agency Home Care Workers who Care for a Family Member

Washington State is in the middle of a serious budget crisis. In response to this crisis, the 2009 legislature forced deep cuts to home care including an average of a 4% cut in hours. In order to prevent even deeper cuts to home care hours, the 2009 Legislature also made service changes across all parts of government due to significant revenue shortfalls. The department was directed in Substitute House Bill (SHB) 2361 to stop paying home care agencies for in-home care or DDD respite services provided by an agency employee if the employee is a family member of the client.  

This change assumes savings of approximately $30 million in the 2009-2011 final budget.

Who is affected by this change?


· All Agency home care workers who care for their family members (family member is broadly defined to include, but is not limited to, parent, child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, grandnephew, spouse, or such relatives when related by adoption or marriage or registered domestic partnerships. For example, family member would include relationships such as step-child, parent-in-law or step-grandparents.)  

Who is NOT affected by this change?


· Agency home care workers who care for non-family members.


· Individual Provider home care workers.

Will I still be able to be paid to care for my family member?


· YES.  Your family member client will have the option of hiring you as an Individual Provider or having a non-family member agency worker provide their care. 


Will my hours be the same if we switch to the IP home care system?


· YES.  You will be authorized the same number of hours as you received through the home care agency.  Some clients will have a reduction in hours as a result of other budget cuts. These are not a result of switching from home care agency to Individual Provider.

Will my family member and I automatically be switched to the IP home care system?


· NO.  Your family member client will be contacted by his/her case manager. Your family member has two choices:

(a) Continue to have you care for them as an Individual Provider; or 


(b) Continue to receive services from the home care agency but be cared for by a caregiver who is not a member of their family.

Will I lose my health care coverage if I become an IP to care for my family member?

· NO. Under an agreement reached between SEIU Healthcare 775NW, the union representing Individual Providers, and the State, if you are an agency worker and you currently have health care coverage and become an IP to care for your family member, you will have uninterrupted health care coverage as long as you work the qualifying number of hours as an IP.  This health coverage does not extend to IP dependents and is only available to the IP.

Will I have to take a pay cut to become an IP to care for my family member?


· Under an agreement reached between SEIU Healthcare 775NW and the State, all workers who make less than $11.07 per hour will either keep their same wage or see a slight wage increase. If you make more than $11.07 per hour, you will earn $11.07 per hour as an IP. 

If you have additional questions about working as an Individual Provider, please call the SEIU Healthcare 775NW Member Service Center toll-free at 1 (866) 371-3200.

This document was prepared by SEIU Healthcare 775NW with assistance from the Aging and Disability Services Administration (ADSA)





