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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H09- 047 - Procedure
August 11, 2009
	TO:  
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Termination of Basic Health Program Coverage for Medicaid-eligible Individuals

	Purpose:
	To inform staff that some clients began losing their Basic Health Program coverage effective August 1, 2009 and that monthly Basic Health members who become eligible for Medicaid will lose Basic Health coverage

	Background:
	Effective August 1, 2009, Medicaid clients on Basic Health lost Basic Health coverage. Of the estimated 36,000 Basic Health subscribers expected to lose this coverage, only 60 are ADSA long-term care Medicaid clients.  A list of these clients has been sent to each region’s financial program managers to remove the health insurance premium deduction.  
This change comes as a result of the new biennial budget reduction within the Health Care Authority.  DSHS’ ability to absorb new enrollments in medical assistance programs was enhanced by the federal stimulus funds approved by Congress earlier this year.

	What’s new, changed, or

Clarified

 
	Effective August 1, 2009, 60 ADSA long-term care clients enrolled in the Health Care Authority’s Basic Health Program lost Basic Health coverage and transitioned to Medicaid fee-for-service medical services and providers.  Additionally, each month, individuals that become eligible for Medicaid and are enrolled in Basic Health will lose their Basic Health Coverage.  If Medicaid subsequently closes, the client has 30 days to report the closure of Medicaid in order to re-enroll into Basic Health without getting on the waiting list.
On an ongoing basis, individuals who become Medicaid eligible will lose their Basic Health coverage.  In these cases, clients should report this change to their financial worker since they are no longer paying a Basic Health insurance premium.  Social service staff should be aware during the initial assessment that clients covered under Basic Health will lose that coverage once Medicaid is opened. Clients may contact their medical providers directly and ask them if they will continue seeing them as a fee-for-service Medicaid client.



	ACTION:
	Effective immediately:
Financial workers must:

1. Review all affected clients within their regional list and remove the Basic Health insurance premium from the MEDX and LTCX screens in ACES.
2. Refer clients needing assistance in locating a new doctor to the client’s social service worker.

Social service staff must:

1. Assist clients who contact you, answer questions and assist them in contacting their provider, if necessary, for continuity of medical care.  
2. See the attached letter that went out to affected clients for assistance.



	Related 
REFERENCES:
	Basic Health Change Frequently Asked Questions

	ATTACHMENT(S):   
	Basic Health Letter Sent to Clients:
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	CONTACT(S):
	Lori Rolley, Financial Program Manager

(360) 725-2271

rollelj@dshs.wa.gov









HCS MANAGEMENT BULLETIN




















2

_1308977908.doc
[image: image1.wmf]



<MMMM DD, YYYY>




I.D.# *123456789*

<NAME>

<ADDRESS>

<CITY, STATE  ZIP>

Dear <Name>:


Basic Health (BH) will disenroll the family member(s) listed below, effective <MM/DD/YYYY>.

<NAME(S)>

A change in state law
 makes people who are receiving medical assistance administered by the Department of Social and Health Services (DSHS) ineligible for BH. This means BH will disenroll members currently receiving DSHS medical assistance benefits.  

Other members on your account are not affected at this time. Your monthly premium may decrease.


Please note: if you lose coverage through DSHS and notify BH within 30 days of that loss, you are eligible to come back to BH without being subject to the wait list. Please notify us immediately if you lose your DSHS coverage.


If you disagree with this decision, or believe the action taken was incorrect, refer to the enclosed Appeal Form and Instructions. Follow the instructions completely or you may lose your right to appeal.


If you have any questions, please call 1-800-660-9840.

Sincerely,


Basic Health 


Enclosure


� Substitute House Bill 2341







Washington State Health Care Authority


P.O. Box 42683  •  Olympia, WA 98504-2683


1-800-660-9840  •  FAX 360-923-2610  •  TTY 360-923-2701 or Toll-free 1-888-923-5622  • www.basichealth.hca.wa.gov
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