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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H09 – 011  Information
March 26, 2009

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors
Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	State Auditor’s Office Audit Findings – Statutory Mandate to Review Timesheets

	Purpose:
	To remind AAA/HCS/DDD staff of the statutory mandate to review a sample of worker timesheets during periodic monitoring

	Background:
	In 2008, the State Auditor’s Office (SAO) audited ADSA’s personal care program and found that “The Department does not have a system in place to reconcile providers’ timesheets with payments the Department makes.”  The Department stated that timesheets signed by the client are reviewed by case managers during annual client reviews. However, during the audit, auditors did not see any evidence that this is occurring. 
Additionally, SAO found that ADSA does not have any procedures to verify with clients whether services billed by providers were received.  In response, ADSA also stated that verification of services is primarily confirmed during case managers’ face-to-face interviews with clients during annual needs assessments.  However, during the audit, auditors did not find evidence that the case managers attempted to verify whether services had been provided. 

	What’s new, changed, or

Clarified
	RCW 74.39A.095(b) states that case management responsibilities include verification of a sample of worker timesheets.

	ACTION:
	As a reminder: 
· AAA/HCS/DDD staff responsible for case management must monitor, through periodic home visits (scheduled and unscheduled) and telephone contacts, to see if the plan is being appropriately implemented and if the services provided are meeting the client’s needs.  This includes verification of a sampling of timesheets from Individual Providers.  
· In addition, AAA/HCS/DDD staff must discuss with the client the need to report to the case manager when the client is not receiving hours for which the IP is billing.  
· Document the review of time sheets and the discussion of service verification in a Service Episode Record.


	Related 
REFERENCES:
	RCW 74.39A.095

	ATTACHMENT(S):   
	

	CONTACT(S):
	Aaron Van Valkenburg, HCS Program Manager
(360) 725-2554

ValkeAV@dshs.wa.gov
Debbie Johnson, DDD Program Manager

(360) 725-3525

Johnsda2@dshs.wa.gov
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