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H09-002 – Information

January 20, 2009 
	TO: 
	Home & Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Home and Community Services Core Training Program Brochure

	Purpose:
	To distribute the Home and Community Services Core Training Brochure

	Background:
	Each year an updated training brochure, outlining training dates and curriculum, is created and released for staff that need CORE training.

	What’s new, changed, or

Clarified
	The CORE training brochure for 2008-2009 is attached below. 

	ACTION:
	None 

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	Home and Community Services Core Training Brochure:
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	CONTACT(S):
	Barbara Hanneman, Program Manager

(360) 725-2540

hannebj@dshs.wa.gov
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W a s h i n g t o n  S t a t e
Department of Social  
& Health Services


ADSA Aging & Disability  
Services Administration


Home and Community Services 
Core Training Program


2008 - 2009


Developed and Presented by
University of Washington  
School of Social Work
Continuing Education


Under Contract with
Washington State Department  
of Social and Health Services  
Aging and Disability  
Services Administration







             Dates	         	                   Day		             Location	           Unit


January 27 - 29, 2009	 Tues., Wed., Thurs.	 Lacey	 2


February 10 - 12, 2009	 Tues., Wed., Thurs.	 Seattle	 3


May 19 - 21, 2009	 Tues., Wed., Thurs.	 Seattle	 4
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Schedule







1
2


3


4


UNIT 1 
Issues in Assessment and Service Plan Development 
■	 Discontinued


UNIT 2
Multicultural Competence and Diversity Issues in Service Delivery
■	 Framework of Cultural Competence


■	 Cultural Assessment


■	 Issues in Service Delivery for Diverse Ethnic and Cultural Groups


■	 Working with Interpreters


■	 Issues in Service Delivery Related to Gay, Lesbian, Bisexual and Transgender (GLBT) People


UNIT 3 
Issues Related to Adult Psychological Development and Disorders 
■	 Adult Psychological Development


■	 Mental Health Disorders


■	 Involuntary Commitment Process


■	 Dementias and Communicating with People with  
Cognitive Impairment


■	 Neurological Disorders in Adulthood
■	 Collaboration with Rehabilitation Professionals
■    Legal Alternatives for Adults with Disabilities
■	 Chemical Dependency 


UNIT 4 
Physiology of Aging and Functional  
Considerations of Chronic Illnesses


■	 Physiology of Aging


■	 Medications and Their Management


■	 Functional Considerations of Diabetes


■	 Functional Considerations of Arthritis


■	 Treatment and Management of Urinary Incontinence


■	 Skin Integrity


■	 Functional Considerations of Strokes
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Curriculum







Audience
The Home and Community Services Core Training Program is          


specifically designed for Home and Community Services field staff 


and Aging Network case managers. HCS social workers and commu-


nity nurse consultants, Aging Network case managers, supervisors 


and new staff from both systems are given priority for registration. 


Program Description
The Home and Community Services Core Training Program is         


composed of three, three-day units. Each unit has a central theme 


and addresses critical skill and knowledge areas essential to effective 


service delivery. The objectives of the core training program are to:


■		 Increase both the practical and theoretical knowledge  


of staff


■	 Strengthen professional identity


■	 Strengthen knowledge of the psychology, physiology and social 


implications of aging, chronic disability and illness


■	 Increase worker understanding of normal  


adult development


■	 Strengthen worker knowledge and understanding of the impact 


of cultural diversity on their work


■	 Increase worker skills in working cross-culturally


■	 Increase worker knowledge regarding legal alternatives  


for vulnerable adults


Cost
There is no cost to individual staff for this training.  


Tuition, travel and meal reimbursements for eligible  


staff are covered under the training contract. 


Registration
Staff: Please contact your Regional Administrator/Training                 


Coordinator to register. 


Regional Administrators/Training Coordinators:  


Please register eligible participants online at www.peopleware.


net/0232. Questions? Please contact Carrie Leath at 206-685-1686, or 


email carriel@u.washington.edu.


Mileage
Participants traveling more than 50 miles one way from the training 


site or home (whichever is less) will be reimbursed at current rate. 


Travel less than 50 miles will be reimbursed through the local office.


Lodging/Accommodations
Participants traveling more than 50 miles one way from the           


training site or home (whichever is less) will be reimbursed at the 


government rate for two nights of lodging. Information on lodging                          


accommodations close to the training site will be provided to training 


coordinators and participants. Participants are responsible for making 


their own lodging arrangements. If you need additional information, 


please email Carrie Leath at carriel@u.washington.edu


Reducing Costs
The Home and Community Services Core Training Program is inter-


ested in reducing costs.  We are asking staff to consider the following:                                                                         


■     Ride Sharing- Please consider carpooling to the training.            


Carpooling even short distances saves on mileage and parking costs.


■     Room Sharing-Please consider sharing a hotel room with a co-


worker.  We can help coordinate sharing rooms with the person you 


designate or match you with someone else who is willing to share. 


We appreciate your willingness to support each other in reducing 


costs during this difficult time. 


Meals
Meals are not included, unless you are registered in travel status. (3 


hrs. beyond the regular work day). A complementary coffee service is 


provided. A local restaurant listing will be available. 


Accommodations for Disabilities
The University of Washington is committed to providing access, 


equal opportunity and reasonable accommodation in its services, 


programs, activities, education and employment for individuals with 


disabilities. To request disability accommodation, call (206) 543-1122 


at least 10 days before the event. You may also send a fax to (206) 


543-2184 or email fbe@u.washington.edu.
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General Information






