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H09- 080 – Procedure
December 23, 2009 
	TO: 
	Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Policy and Procedure Changes to the Family Caregiver Support Program (FCSP)

	Purpose:
	To inform AAA staff of additional changes to the Family Caregiver Support Program (FCSP) as the implementation of TCARE® (Tailored Caregiver Assessment and Referral) proceeds.

	Background:
	Additional policies and procedures are needed for the Family Caregiver Support Program as a result of questions that have arisen in Phase I of the TCARE® family caregiver assessment roll-out.
The information within this MB is very specific in nature and relates to several issues that need clarification.  For general information about the TCARE® and the FCSP, see the TCARE® Online Resources website at: http://adsaweb.dshs.wa.gov/tcare.



	What’s new, changed, or

Clarified
	Effective June 29, 2009, the Aging and Disability Services Administration (ADSA) began phasing in the TCARE® assessment tool and protocol to be used within the FCSP.  

The following are new policies and procedures for the Family Caregiver Support Program and the use of TCARE®.
1. Supplemental services can include assistance for caregivers who attend a one-time or a short-term, caregiver-related event:

Under Step 1 of the new FCSP Policies:  (TCARE® Policies & Procedures MB H09-010).   When an unpaid caregiver wishes to attend a one-day event (e.g. conference or training) and is unable to find informal support to provide supervision/care for their care receiver, the FCSP staff has the option of offering assistance within Step I.  The cost of the training for the caregiver and the supervision/care needed for the care receiver together should not exceed $250 annually.  
Under Step 2 of the new FCSP Policies:  When an unpaid caregiver wishes to attend a short-term (e.g., six weeks) caregiver-related education, consultation or counseling series and is unable to find informal support to provide supervision/care for their care receiver, the FCSP staff has the option of offering assistance within Step II (TCARE® Policies & Procedures MB H09-010).  The cost of the series for the caregiver and the supervision/care needed for the care receiver together should not exceed $500 annually.
In order for the FCSP to identify either the one-day event under Step 1, above, or the short-term series under Step 2, above, screeners or other staff must:
1) Enter the demographic information on both the caregiver and care receiver on the Details Screens into TCARE® before authorizing services.

2) Select “one-time only funding” for the one-day event under Step 1 OR for the Step 2 short-term series, select “Exception to Policy” under the Purpose code in TCARE® Case Notes and describe the service provided.  
3) Complete a TCARE® screen for the caregiver requesting assistance. 
4) Arrange* with licensed or certified, trained service providers (e.g. home care, adult day services, and residential facilities) for the care needed by the care receiver in the caregiver’s absence. Demographic information on both the caregiver and care receiver must be entered for the care episode.
5) Report this care episode under FCSP supplemental services.  

*The family caregiver may be able to do the arranging with service provider.  

2. Lowering the Eligibility Threshold for Step III

If a AAA decides that it wants to lower the eligibility threshold for Step III in order that more family caregivers will receive the TCARE® assessment and its related services, it must apply the lower threshold consistently across their entire service area for all family caregivers.  Additionally, ADSA FCSP staff must be notified in writing of this change prior to this change being implemented. 
3. Exception to Policy (ETP) Process and Documentation

Each AAA must develop an ETP process to be followed when exceptional cases arise within FCSP and the TCARE® process.  
For tracking purposes, staff must enter the demographics on the caregiver and care receiver, use Case Notes and select “ETP-Exception to Policy” as the Purpose code.  In addition, a short description of the exception and what action was taken to address the situation is needed.
Examples of possible ETPs include:  

· A caregivers who does not provide 40 hours of care or supervision with Activities for Daily Living or Instrumental Activities for Daily Living but is unable to leave their loved one alone due to need for supervision (vigilance) related to care receivers dementia or other condition;
· A caregiver who needs a certain service that is not included in the list of TCARE®’s 15 service categories in Step III and the service is approved by the AAA;
· A caregiver who is in a crisis and is served with Step II or III FCSP services without first going through a screening or assessment.  A TCARE® screening and/or assessment must be completed within 30 days if ongoing services are needed; 
· A caregiver who needs some supplies or a piece of equipment within Step I or II that exceeds the dollar amount; and/or 

· For a caregiver who has Limited English Proficiency (LEP) and is requesting services, supplies or equipment, FCSP screeners and TCARE® assessors are asked to conduct a TCARE® screening/assessment using interpreter services.  If this is not feasible, follow the documentation procedures for an ETP (including responses to ethnicity/language/interpreter questions in the Caregiver Details).  In the future, there will be additional policies related to LEP issues and TCARE®.

4. Clarification on current sliding fee scale use and definitions related to FCSP eligibility
Question:  Is the SCSA (Senior Citizens Services Act) sliding fee scale to be used with Respite Care Services as it has been in the past?

Yes, there are no changes related to using the sliding fee scale (based on the State Median Income) to determine the share of the cost of respite care services based upon the care receiver’s monthly income.  

Question:  What constitutes an “unpaid caregiver” in the FCSP?  
The National Family Caregiver Support Program (NFCSP), Title IIIE, Older Americans Act, defines a “family caregiver” as “an adult family member, or another individual, who is an informal provider of in-home and community care to an older individual or to an individual with Alzheimer’s disease or a related disorder with neurological and organic brain dysfunction”.[image: image1.png]


  “Informal” means that the care is not provided as part of a public or private formal service program.

The State Family Caregiver Support Program (SFCSP), state statute, 74.41, defines an "unpaid caregiver" as, a spouse, relative, or friend who has primary responsibility for the care of an adult with a functional disability and who does not receive financial compensation for the care. 
ADSA staff believe that the legislative intent matches that of the NFCSP:  An unpaid caregiver for the SFCSP is someone who is not paid as part of a public or private formal service program.  
Question:  Can a caregiver receive FCSP services if he/she lives in an Assisted Living Facility, paid for privately? 

The State FCSP RCW 74.41, states that the program is to “encourage family and other nonpaid individuals to provide care for adults with functional disabilities at home, and thus offer a viable alternative to placement in a long-term care facility”.  

For NFSCP, the Older Americans Act includes community care in conjunction with its definition of eligible family caregivers.  
Based upon the different definitions, the state FCSP should be limited to family caregivers who care for adults at home whereas the NFSCP can include caregivers whose loved ones with Alzheimer’s disease or a related disorder live in an Assisted Living Facility. 

	ACTION:
	FCSP staff should begin using these FCSP related policies and procedures once TCARE® is implemented in their local service area.

	Related 
REFERENCES:          
	Management Bulletin H09-010, TCARE® Policies & Procedures



TCARE® Online Resources: http://adsaweb.dshs.wa.gov/tcare
Management Bulletin H09-039, Changes to Respite Care Services for the Family Caregiver support Program

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Hilari Hauptman, Program Manager    
(360) 725-2556    (360) 438-8633(fax)

Haupthp@dshs.wa.gov
Leigh Wellcome, Family Caregiver Program Manager

(360) 725-2547

Wellcla@dshs.wa.gov
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