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H08- 030 – Information
May 9, 2008
	TO: 
	Home & Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Registration for HCS/AAA Clinical Effectiveness & Performance Improvement Training

	Purpose:
	· To notify HCS and AAA staff of the dates for the Clinical Effectiveness & Performance Improvement (CEPI) Training

· To notify HCS and AAA staff and training coordinators that the on-line registration site is now available to register for the CEPI training

	Background:
	In February, HCS announced a reorganization in MB H08-013.  One of the goals of the reorganization was to create a structure for the division that will support the provision of excellent service while at the same time target resources toward planning, resource development and new service innovations.  One of the changes was the creation of a Clinical Effectiveness and Performance Improvement team to further the development of service delivery models that are person-centered, clinically effective, and outcome-based.

The CEPI team has developed a training to orient and inform staff about the terminology, strategies and goals related to an outcome-based approach to facilitate person-centered planning, sustain, and improve functioning or prevent decline of functioning.  
One of the goals of clinical effectiveness is to bridge systems of care in collaboration with informal support systems, and community-based service and medical providers by furthering the practice of program managers, service providers, social workers, case managers and nurses, supervisors and administrators.
The philosophies that guide consumer direction and choice coupled with outcome-based performance improvement and care planning will empower consumers, strengthen our systems, and position our programs to respond to the increasing and complex needs of consumers.

	What’s new, changed, or

Clarified

 
	Registration for CEPI training scheduled May 27th – July 24th is now available on-line.  This training is mandatory for all HCS/AAA staff who perform client assessments, supervisors and managers.  Other staff involved in care planning, training, or who have an interest in learning the information, may attend based on approval using their established local office protocol.

	ACTION:
	· Individuals can register on-line at www.peopleware.net/2697 beginning May 1, 2008. 
· The attached document outlines locations for each session and the registration closing date. Once a class is full (20 participants), the session is no longer visible.  

· Last day to register for sessions is July 16th, 2008 – some classes may be canceled if class size is too small.  If a cancellation occurs, individuals signed up for that class will be notified.
· Training sessions are grouped geographically to allow staff to attend a session closest to their work station.

· Staff are responsible for printing the screen that shows the time and place of the training. Confirmation letters will not be issued for this training.

· To eliminate duplicate names in the database, it is important to register names in upper and lower case, e.g. Debbie Knauf, not DEBBIE KNAUF or debbie knauf.

· Once staff has been registered for a session, any changes to those registrations must be made using the following email address: clinicaleffectiveness@dshs.wa.gov.  A confirmation email will be sent to verify that changes have been made.

	Related 
REFERENCES:
	MB H08-013

	ATTACHMENT(S):   
	CEPI Training Schedule for Field:

[image: image1.emf]H:\MBs\In Process\ 2008\Deb Knauf\CEPI Training Schedule for field.doc



	CONTACT(S):
	Debbie Knauf
CEPI/QA Policy Manager

(360) 725-2393

knaufdj@dshs.wa.gov 
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		Clinical Effectiveness & Performance Improvement Training - Registration for HCS & AAA Staff

		Date

		City/Session

		Time

		Reg Closes 

		Office/Location

		Address



		

		5/27

		1. Aberdeen

		1:00 - 4:30

		5/21/08

		Aberdeen HCS

		503 W Heron St, Aberdeen 98520



		

		5/29

		2. Tacoma

		8:30 - 12:00

		5/27/08

		Tacoma HCS – Room 291

		1949 S. State St., Tacoma 98405



		

		5/29

		3. Tacoma

		1:00 - 4:30

		5/27/08

		Tacoma HCS – Room 291

		1949 S. State St., Tacoma 98405



		

		6/2

		4. Tumwater

		8:30 - 12:00

		5/29/08

		LMT AAA

		3603 Mud Bay Road, Suite A



		

		6/2

		5. Tumwater

		1:00 - 4:30

		5/29/08

		LMT AAA

		3603 Mud Bay Road, Suite A



		

		6/2

		6. Moses LK 

		8:30 - 12:00

		5/29/08

		Moses Lake HCS - Husky & Cougar Rooms

		1620 Pioneer Way, Mosses Lake, 98837



		

		6/3

		7. Yakima

		8:30 - 12:00

		5/29/08

		HCS – Yakima, Located in CSO

3rd Floor, Suite 303

		1002 N 16th Ave, Yakima 98902



		

		6/3

		8. Yakima

		1:00 - 4:30

		5/29/08

		

		



		

		6/4

		9. Seattle

		1:00 - 4:30

		6/2/08

		ADS Seattle AAA – Directors Bd Rm 6070

		700 5th Ave, 51st Floor Seattle, 98124



		

		6/5

		10. Seattle

		8:30 - 12:00

		6/2/08

		ADS Seattle AAA – Directors Bd Rm 6070

		700 5th Ave, 51st Floor Seattle, 98124



		

		6/5

		11. Seattle

		1:00 - 4:30

		6/2/08

		ADS Seattle AAA – Directors Bd Rm 6070

		700 5th Ave, 51st Floor Seattle, 98124



		

		6/9

		12. Seattle

		8:30 - 12:00

		6/5/08

		Seattle HCS – Bear Creek Room

		1737 Airport Way S., Suite 130, Seattle 98124



		

		6/9

		13. Seattle

		1:00 - 4:30

		6/5/08

		Seattle HCS – Bear Creek Room

		1737 Airport Way S., Suite 130, Seattle 98124



		

		6/12

		14. Renton

		8:30 - 12:00

		6/10/08

		ADS ½ Lg. Conference Room


Training is next door at 660 SW 29th 

		600 SW 29th Street, Suite 155 Renton 



		

		6/12

		15. Renton

		1:00 - 4:30

		6/10/08

		

		



		

		6/11

		16. Spokane

		8:30 - 12:00

		6/6/08

		ALTC of EWA, Conference Rooms B & C


Park along Street – No parking in Visitor 

		1222 N Post, Spokane 99201



		

		6/12

		17. Colville

		8:30 - 12:00

		6/6/08

		Colville HCS – Large Conference Room

		1100 S. Main Colville 99114



		

		6/18

		18. Pt. Angeles

		1:00 - 4:30

		6/16/08

		HCS Office

		235 W. 1st Street, Pt Angeles 98362



		

		6/19

		19. Pt. Orchard

		8:30 - 12:00

		6/16/08

		Pt. Orchard AAA Office, Sydney Room 

		1026 Sidney Ave. Pt. Orchard 98366



		

		6/20

		20. Tacoma

		8:30 - 12:00

		6/18/08

		Tacoma HCS – Room 291

		1949 S. State St., Tacoma 98405



		

		6/20

		21. Tacoma

		1:00 - 4:30

		6/18/08

		Tacoma HCS – Room 291

		1949 S. State St., Tacoma 98405



		

		6/18

		22. Vancouver

		1:00 - 4:30

		6/16/08

		Vancouver HCS – Large Conference Room

		5411 East Mill Plain Blvd Ste 25, Van 98661



		

		6/19

		23. Vancouver

		8:30 - 12:00

		6/16/08

		Vancouver HCS – Large Conference Room

		5411 East Mill Plain Blvd Ste 25, Van 98661



		

		6/24

		24. Bellingham

		1:00 - 4:30

		6/20/08

		St. Luke’s Community Health Ed Center, Rm F (360) 410-8065

		3333 Squalicum Pkwy, Bellingham, WA 98225



		

		6/25

		25. Everett

		8:30 - 12:00

		6/20/08

		Everett HCS, ACES Room

		840 N. Broadway, Ste 330, Everett 98201



		

		6/25

		26. Everett

		1:00 - 4:30

		6/20/08

		

		



		

		6/26

		27. Everett

		8:30 - 12:00

		6/20/08

		

		



		

		6/24

		28. Spokane

		8:30 - 12:00

		6/19/08

		Spokane HCS Office




		1330 N. Washington, Suite 3000, Spokane 99201



		

		6/24

		29. Spokane

		1:00 - 4:30

		6/19/08

		

		



		

		6/25

		30. Spokane

		8:30 - 12:00

		6/19/08

		

		



		

		7/8

		31. Seattle

		8:30 - 12:00

		7/3/08

		Seattle HCS – Bear Creek Room

		1737 Airport Way S., Suite 130, Seattle 98124



		

		7/8

		32. Seattle

		1:00 - 4:30

		7/3/08

		Seattle HCS – Bear Creek Room 

		1737 Airport Way S., Suite 130, Seattle 98124



		

		7/9

		33. Seattle

		8:30 - 12:00

		7/3/08

		Seattle HCS – Bear Creek Room 

		1737 Airport Way S., Suite 130, Seattle 98124



		

		7/8

		34. Omak

		8:30 - 12:00

		7/3/08

		Omak CSO – HCS Office

		130 S Main, Omak              (Building Manager) 



		

		7/9

		35. Wenatchee

		8:30 - 12:00

		7/3/08

		Wenatchee HCS/AAA office

		50 Simon St. SE, East Wenatchee 98802



		

		7/9

		36. Wenatchee

		1:00 - 4:30

		7/3/08

		

		



		

		7/10

		37. Kennewick

		1:00 - 4:30

		7/3/08

		DDD office next to HCS

		500 N. Morain Suite 2102, Kennewick 99336



		

		7/17

		38. Kelso

		1:00 - 4:30

		7/15/08

		Kelso HCS – Columbia River Room

		



		

		7/18

		39. Vancouver

		8:30 - 12:00

		7/15/08

		Vancouver HCS – Large Conference Room

		5411 East Mill Plain Blvd Ste 25, Van 98661



		

		7/21

		40. Mt. Vernon

		1:00 - 4:30

		7/16/08

		Mt. Vernon HCS – Skagit Room

		900 E. College Way, Ste 210, 98273



		

		7/22

		41. Everett

		8:30 - 12:00

		7/16/08

		Everett HCS, ACES Room

		840 N. Broadway, Ste 330, Everett 98201



		

		7/22

		42. Everett

		1:00 - 4:30

		7/16/08

		

		



		

		7/23

		43. Seattle

		8:30 - 12:00

		7/16/08

		Seattle HCS – Bear Creek Room

		1737 Airport Way S., Suite 130, Seattle 98124



		

		7/24

		44. Lacey

		8:30 - 12:00

		7/16/08

		ADSA Headquarters - Room 1-7.1

		640 Woodland Sq Loop SE, Lacey WA 98503





		7/22

		45. Kennewick

		8:30 - 12:00

		7/16/08

		ALTC – Kennewick, Training Room

		3311 W. Clearwater Ave, Suite D100


Kennewick 99336

		



		

		7/22

		46. Kennewick

		1:00 - 4:30

		7/16/08

		

		



		

		7/23

		47. Walla Walla

		1:00 - 4:30

		7/16/08

		Walla Walla HCS 

		206 W. Poplar, Walla Walla 99362



		

		7/24

		48. Clarkston

		8:30 - 12:00

		7/16/08

		Tri State Hospital  - Conference Rooms A & B


http://www.tristatehospital.org/mapmainlarge.jpg map

		1221 Highland Ave, Clarkston 99403
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