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H08- 014 – Procedure
February 20, 2008
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Long Term Care (LTC) Manual Quizzes Available for Web-based Chapters

	Purpose:
	To notify staff that updated training quizzes are available for chapters of the LTC manual which have been updated in web format.

	Background:
	Supervisors are required to train to one chapter of the LTC manual chapters monthly.  The quizzes are a tool that is available to help with this training.

	What’s new, changed, or

Clarified

 
	· Previous quizzes had to be manually printed out to be taken.
· New quizzes are available for chapters of the LTC manual that have been updated in web format.
· Supervisors can determine how the quizzes will be utilized based on their training plan.
· Staff can take the quizzes and have instant feedback on the answer.
· A certificate can be printed upon completion of the quiz. 

· Supervisors decide if a certificate is required to verify completion.
Quizzes currently available:

· Chapter 12 Adult Day Services
· Chapter 13 Nurse Delegation
· Chapter 14 Legal Services
· Chapter 15 Limited English Proficient Persons
· Chapter 20 Transportation
· Chapter 24 Nursing Services
· Chapter 25 Private Duty Nursing
· Chapter 27 New Freedom
· Chapter 28 WMIP
Future updated quizzes will become available as chapters are updated.

	ACTION:
	These quizzes are a training tool.  Supervisors should determine how the quizzes will be utilized based on their training plan.

	Related 
REFERENCES:
	

	ATTACHMENT(S):
	

	CONTACT(S):
	Debra Knauf

QA Policy Program Manager

(360) 725-2393

knaufdj@dshs.wa.gov
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