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H07 – 075 – Procedure
December 13, 2007
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	TRACKING AND REPORTING OF INDIVIDUAL PROVIDER (IP) QUESTIONS/DISPUTES PER SEIU SHARED LIVING SETTLEMENT AGREEMENT

	Purpose:
	A procedure has been established to track and report IP questions or disputes.

	Background:
	The State of Washington agreed to settle Service Employee International Union’s (SEIU) Grievance No. IP-03-07 (attached), which required the changes outlined in MB H07-069 and MB H07-070.   This may result in increased questions about the number of authorized hours for clients and the effect on the number of paid hours to Individual providers (IP) and related benefits.
Item 7 of the Settlement Agreement requires DSHS to identify a single telephone number for IP’s to contact with questions or disputes.  The names of all providers with questions or disputes, nature of dispute and status of the claim will be reported to the Union on a weekly basis.

	What’s new, changed, or

Clarified

 
	It is anticipated that affected IPs may call with questions or disputes following receipt of their November invoice. 
We are likely to experience a high volume of calls during the first 2-3 weeks of December. These should subside by the beginning of January 2008.

	ACTION:
	Effective immediately:
· Individual Providers with questions/disputes relating to the amount of hours authorized, wage rate and vacation hours will contact SSPS at: 1-800-523-2301.  CM/SW staff are not to distribute other telephone numbers for SSPS.
· SSPS staff at this number will log the name of provider, the provider number, address, date called, and description of question/dispute.
· SSPS staff will be able to address questions related to wages and benefits. 

· If SSPS staff determine that the question/dispute is related to the number of hours authorized for a union covered service provided during September, October or November 2007 then an e-mail with the provider’s question will be sent to the authorizing case managers/social worker.   The provider will be given the CM/SW name and phone number should they choose to follow-up with the case manager/social worker.
· The log will be forwarded to Grace Kiboneka at ADSA Headquarters.

· Case managers/social workers may consult with their regional/office SSPS Coordinator, and/or Supervisors to adequately address the question/dispute, and consult with headquarters staff where necessary.

· Case managers/social workers must report case status/findings by COB Thursday of each week via e-mail to Grace Kiboneka at kibongs@dshs.wa.gov. Each office may require additional cc’s as determined necessary.
· In the e-mail Subject line to Grace Kiboneka, indicate the provider name, and provider number. 

· In the body of the e-mail state the date of the case manager/social worker response to IP, describe the dispute, and final status outcome. For example, IP was contacted on 12/06/07; IP thought she should get more, but authorized hours were correct; no change was made. 
· If the issue is has not been resolved, identify that and status can be reported in subsequent reports.
· Headquarters will send a weekly report to SEIU every Friday by COB.

	Related 
REFERENCES:
	MB H07-069  CARE Changes Related to CBA Article 22.1
MB H07-070  Procedure to Implement CARE Changes 10/26/2007

	ATTACHMENT(S):   
	 Settlement Agreement                      Template for logging and tracking
                                                           SLA IP disputes
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	CONTACT(S):
	Grace Kiboneka; Program Manager, ADSA Labor Relations Liaison

360-725-2598

Kibongs@dshs.wa.gov.

Susan Engels; HCS Care Program Manager,

360-725-2353

EngelSS@dshs.wa.gov 

Debbie Johnson; DDD Care Program Manager

360-725-3525

JohnsDA2@dshs.wa.gov
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IP SLA dis-tracking
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