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H07-054 – Procedure
August 14, 2007 
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	REVISED PLANNED ACTION NOTICES (PAN)

	Purpose:
	To explain changes in the PAN that include:

· Use of the CARE Results document
· Inclusion of New Freedom eligibility

	Background:
	· PANs are required when the department/AAA makes an eligibility decision
· Until now, we have required the field to include a copy of both the Service Summary and Assessment Details when sending a PAN.
· The CARE Results document was developed to provide the client with clearer information about his/her eligibility for services and level of care determinations.

	What’s new, changed, or

Clarified

 
	· The CARE Results document has been translated into the primary languages and will be sent with the PANs.
· PANs include eligibility information for New Freedom Waiver clients.  

· New Freedom is available only in King County.

	ACTION:
	Effective immediately:

· Send the CARE Results with PANs to all clients.  You no longer need to send the Assessment Details, but you do need to continue to send the Service Summary to the client for signature.  Assessments Details are to be sent when requested by the client.
· Complete the eligibility box for New Freedom Waiver clients.

	Related 
REFERENCES:
	CARE Results Document: http://adsaweb/CA/CAREResultTranslations.htm

	ATTACHMENT(S):   
	

	CONTACT(S):
	Sue McDonough, Program Manager
(360) 725-2533

mcdonsc@dshs.wa.gov



