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HCS MANAGEMENT BULLETIN





H07-050 – Information
 August 2, 2007
	TO: 
	Area Agencies on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	CLIENT CHOICE OF PROVIDER TRAINING

	Purpose:
	To inform supervisors regarding upcoming training on client choice of provider.

	Background:
	Clients who choose to receive services in their own homes have the right to choose whether they want services to be provided by a qualified Individual Provider (IP), a contracted home care agency, or a combination.

	What’s new, changed, or

Clarified

 
	It is a case management responsibility to inform and assist clients in choosing a provider that can best meet their needs.  This is not a change in policy.  This training is designed to provide information and tools to the field in working with in-home clients.

	ACTION:
	This training is mandatory for AAA/HCS supervisors who oversee social workers/case managers/nurses that work with in-home clients.  Each class is limited to 25.  It is also available for social workers, case managers, and nurses depending on space available.  Please see the schedule below:  
· August 15:  10:00 – 3:00
Smokey Point HCS 

3906 172nd St NE
Arlington

· August 21:  10:00 – 3:00
SE AAA (ALTC)

7200 Nob Hill Blvd.

Yakima
· August 22:  10:00 – 3:00
SE AAA (ALTC)

3311 W Clearwater Ave., Suite D-100
Kennewick 
· August 23:  10:00 – 3:00
1330 Washington, Suite 3000

Spokane

· September 14:  Tacoma HCS:  8:00 – 12:00
HCS

1949 S State St

Tacoma

· September 18:  10:00 – 3:00
ADSA Headquarters

640 Woodland Sq Loop SE

Lacey

· September 25 and 26:  8:00 – 12:00 and 1:00 – 5:00

DCFS Academy
4045 Delridge Way SW Suite 200

Seattle

To register:

· Go online to: www.peopleware.net/2697
· Click on Client Choice of Provider Training
· Choose the date and location of the training that meets your needs and follow the instructions for filling out the registration information.

· Click Continue.

Once you’ve filled out the registration information and clicked Continue, you should receive an email confirmation that your registration was successful. You may also print the screen that shows your registration to have information on the place and time of your training. No formal confirmation letter will be sent.  If you have any changes regarding your registration, contact Sue McDonough using the information below.

	Related 
REFERENCES:
	www.peopleware.net/2697

	ATTACHMENT(S):   
	

	CONTACT(S):
	Sue McDonough, Program Manager
(360) 725-2533

mcdonsc@dshs.wa.gov
Brent Apt, Program Manager

(360) 725-2560

AptBR2@dshs.wa.gov
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