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H07-045 – Procedure

July 17, 2007
	TO: 
	Home & Community Services (HCS) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	HCS/AAA CORE and CASE MANAGEMENT & PROGRAM TRAINING PLANS

	Purpose:
	To notify training coordinators that training plans for the Case Management and Program Training (CMPT) and the CORE Training for the 2007-2008 year are due by July 27, 2007.

	Background:
	· The HCS/AAA Case Management and Program Training is a hands-on training on assessment, program eligibility, and other topics crucial to successful performance in case management positions.  The training gives a uniform, statewide presentation of Aging and Disability Services Administration (ADSA) mission, goals and policies.  Financial workers attend day one of the training, which gives a ‘big picture’ presentation of ADSA and the relationship between ADSA and the AAAs.

· Appropriate participants are HCS social workers, community nurse consultants, AAA case managers, AAA Nursing Services staff, Legal Benefits Advisors/Attorneys and nurse case managers.  HCS financial staff are also appropriate for the first day of training.  Priority should be given to new employees who have been in their position at least two months.

· Completion of the CORE Training series is required for all HCS social workers, community nurse consultants, AAA case managers, nurse case managers, and HCS/AAA supervisors within three years of hire.  Staff who wish to retake units and AAA case aides are not eligible to attend.

· CORE Training may be waived if the staff member:

· Was hired prior to 1987; or

· Presents documentation of prior training or education, such as a master’s degree that covers the curriculum content.  (Managers approve staff waivers and place the documentation in the employee’s personnel file.) 

	What’s new, changed, or

Clarified

 
	· The HCS/AAA Case Management & Program Training has been revised to include information on CARE and topics identified in the Quality Assurance (QA) audits.

	ACTION:
	Regional/PSA Training Coordinators:  Fax the completed HCS/AAA CMPT/CORE Training Needs form for your region or PSA to Barbara Hanneman, at 360/725-2646, or email it to hannebj@dshs.wa.gov, no later than 4:30 p.m. on July 27, 2007.  Training slots are allocated using these plans so it is important that these plans are received on time. 

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	HCS/AAA CMPT/CORE 

Training Needs Form:                        List of Training Coordinators:


[image: image1.emf]H:\MBs\In Process\ Marta's unit\CMPT Plans\CMPTCORE Training Needs Form.doc
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	CONTACT(S):
	Barbara Hanneman, Program Manager

Training, Communications and Development

TEL:  360/725-2540

hannebj@dshs.wa.gov
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HCS/AAA


CMPT/CORE


TRAINING NEEDS


UPDATE FOR


2007-2008 YEAR


Instructions: Designate only staff who need a unit of CORE or the Case Management & Program Training with an N in the appropriate blank. For units that have been completed or waived, leave blank.  List all future staff as “Future Staff” in the “Staff Name” column.  FAX TO:  Barbara Hanneman (360) 725-2646 or email at hannebj@dshs.wa.gov. 


		CORE UNITS



		STAFF NAME

		 JOB TITLE

		Hire

		1

		2

		3

		4

		CMPT



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		





Legend:  N=Needs
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Region/AAA:







Training Coordinator/Phone:
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Regional/PSA Training Coordinators



		Region 1




		Theresa Brauner






		Region 2




		Julie Selbo






		Region 3




		Mark Hammond





		Region 4




		Anita Canonica


Cathy McAvoy






		Region 5




		Jennie Wilson-Beard






		Region 6




		Kathy Morgan






		 

		 



		PSA 1




		Janet Parris






		PSA 2




		Rosann Pauley






		PSA 3




		Judy Trapp






		PSA 4




		Eric Guise





		PSA 5




		Alice Johansen





		PSA 6




		Marilyn Trent






		PSA 7




		Samantha Waldbauer





		PSA 8




		Valerie Graber






		PSA 9




		Patty Powers






		PSA 10




		Beth Downs






		PSA 11




		Kristi Eppinger





		PSA 12




		Reva Desautel



		PSA 13




		Vicki Hanson









