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H07-029 – Procedure
 June 13, 2007
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bill Moss, Director,  Home and Community Services Division

	SUBJECT: 
	DISCONTINUATION OF WATCH CHECKS FOR INDIVIDUAL PROVIDERS (IP), AND REGISTRATION FOR TRAINING ON NEW WEB-BASED IP BACKGROUND CHECK PROCESS 

	Purpose:
	To:

· Inform field staff that WATCH checks for IPs will be discontinued effective July 1, 2007.
· Describe the web-based system for completing IP background checks that will begin July 1, 2007.
· Provide registration information for designated ‘users’ of the web-based system.

	Background:
	· To date, the field has been required to complete an internet-based WATCH check prior to contracting an IP.
· WATCH checks were initiated so that the field could obtain immediate information about potential IPs before contracting.
· The Washington State Patrol notified ADSA that as of July 1, 2007, they will begin to charge the department for WATCH checks.

	What’s new, changed, or

Clarified

 
	HCS Headquarters has been working with the BCCU and representatives from the HCS regions and AAAs to develop a web-based system that will:

· Eliminate the need for a WATCH check.
· Eliminate the need to fax background check applications to BCCU, unless there is a fingerprint-based request.
· Provide immediate results for background checks that are ‘clear’.
· Reduce the time for results that require a disqualification or a character, competence and suitability decision.
· Provide the field with electronic results letters and rap sheets. 
· This web-based system is to be used for IP Initial background checks and rechecks.

Training Information:

· HCS HQ will provide training on the new system the week of June 25th through June 29, 2007.  Each participant need only to attend one of these sessions. 
· There will be two, four-hour sessions each day, 8:00 – 12:00, and 

1:00-5:00. 

· This training is limited to 120, with a maximum of 12 people that can be trained in each session.

· This training is only for users that use WATCH as part of the IP background check process..  
· In addition, each PSA and HCS region may register one supervisor for this training.  
· Because training slots are limited, ADSA will offer training to users who cannot attend the June training as well as supervisors after July 1, 2007.

	ACTION:
	Each HCS Region and AAA “designated user” must register through their training coordinators or designee.  See attachment for training slots designated for each AAA (including sub-contractors) and HCS office.  

For HCS/AAA Training Coordinators/Designees
To register your users:

1. Go online to: www.peopleware.net/2697
2. Click on ADSA Web-based Background Checks for Individual Providers
3. Choose the date and location of the training that meets your needs and follow the instructions for filling out the registration information.

4. Click Continue.

Once you’ve filled out the registration information and clicked Continue, you should receive an email confirmation that your registration was successful. You may also print the screen that shows your registration to have information on the place and time of your training. No formal confirmation letter will be sent.  If you have any changes regarding your registration, contact Sue McDonough using their information below.


	Related 
REFERENCES:
	www.peopleware.net/2697

	ATTACHMENT(S):   
	Designated Training Slots:
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	CONTACT(S):
	Sue McDonough, Program Manager
(360) 725-2533

mcdonsc@dshs.wa.gov
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Area Agencies on Aging (including sub-contractors if users):


PSA:

      1    4
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* You may add 1 supervisor for each PSA


Home and Community Services


Region:


1 8


2 7


3 16


4 3


5 2


6 13


* You may add 1 supervisor for each region


