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H07- 026 Procedure

June 12, 2007
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agencies on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director,  Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	EXPANSION OF THE HOME CARE QUALITY AUTHORITY (HCQA) INDIVIDUAL PROVIDER (IP) REFERRAL REGISTRY:  SUPPORTING CLIENT CHOICE OF PROVIDER

	Purpose:
	To describe the expansion and availability of the HCQA Referral Registry statewide and how clients, social workers, case managers, and nurses can use the registry. 

	Background:
	· The HCQA Registry promotes and supports a client’s choice of providers.

· Legislation passed in 2002 created the HCQA and required them to develop a referral registry of qualified individual providers (IP) for clients and case managers to access.

· The Referral Registry is a web-based service that matches clients with pre-screened IPs based on geographic location, needs, availability, and preferences.
· The Referral Registry provides a resource for clients who may not know or have access to a qualified provider through family or friends, access to a second or third IP, and back-up providers. 

· IPs can choose whether they want to be on the HCQA Referral Registry.
· New or currently contracted IPs who would like to be on the Referral Registry must contact a Registry Coordinator to complete an application, a background check, and an interview.
· Providers who are new or who have worked less than three months must also complete “Becoming a Professional IP’” training.

	What’s new, changed, or

Clarified

 
	The HCQA Referral is now available in fourteen sites.  See “Referral and Workforce Resource Centers” attached below.  If IPs choose to be on the registry, you may accept the following documentation from the HCQA Referral Coordinator when completing IP contracts:

· Background check applications less than three months old; 

· Results of the background checks;

· Copies of picture ID/ SS card/ proof of ability to work in the US.
The IP contracting process remains the same.  

	ACTION:
	This web-based service is an additional resource for you, your clients, and IPs to use.  
You may contact the HCQA Registry Coordinator to:

· Receive documentation when completing IP contracts;

· Access the registry on behalf of a client.

To test the new registry site and see how it works, click on the following link and use the username and password to gain access:
           https://test-fortress.wa.gov/hcqa/referralregistry/hcqa 

           User name = dshstest    Password = password
Please provide feedback on access and use functions to Sheri Wills-Green, with a cc to Sue McDonough. Contact information is below.    
· Clients and IPs can request the list/apply to be on the list, by contacting the Registry Coordinator or by going to www.hcqa.wa.gov and submitting an electronic request.

     HCQA Referral Registry Coordinator

           Phone: 1-800-970-5456, or www.hcqa.wa.gov.  (To obtain   

           client information, you will need to call the Registry   

          Coordinator to obtain a user name and password.)

	Related 
REFERENCES:
	Title 257 WAC
Chapter 74.39A RCW

	ATTACHMENT(S):   
	Referral and Workforce Resource Centers:

[image: image1.emf]H:\MBs\In Process\ 2007\Sue\REFREG ServiceAreas - MapMay2007-HCS.pdf


Additional Information/Requirements for IPs Joining the Registry:


[image: image2.emf]H:\MBs\In Process\ 2006\Sue\Additional Information and Requirements for IPs that Request to Join the Registry.doc



	CONTACT(S):
	Sue McDonough                              Sherri Wills-Green

Program Manager                            Program Manager

360-725-2533                                  Referral Registry, HCQA

mcdonsc@dshs.wa.gov                  360-725-2520

                                                        swills-green@hcqa.wa.gov 
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REFERRAL REGISTRY SERVICE AREAS & REGISTRY CENTER LOCATIONS IN WASHINGTON STATE 


 
 


TO CONTACT A REGISTRY CENTER WITHIN YOUR SERVICE AREA CALL 1-800-970-5456 
King Service Area 
Serving King County 
 


Professional Registry of Nursing, Inc. 
19033 W. Valley Highway 
Suite D-105   
Kent ~and~ Seattle WA 98032 
 
Judy Allen-Flynn, Registry Admin.  
(800) 776-1101 ext. 160 
 
Registry Coordinators 
Leanna Adams (206) 853-5623 
Jeff Cohn  (206) 853-5845  
 
Jenny Treen, Registry Coordinator 
(206) 853-5928 


Olympic Service Area 
Serving Jefferson and Clallam Counties 
 


Olympic Area Agency on Aging 
107 East Eighth  
Port Angeles, WA  98362 
~and~ Port Hadlock, WA  
 
Carmon Shaw, Registry Manager 
(360) 538-8875 
 
Eleanor Cortez, Registry Coordinator 
Port Angeles - (360) 417-1480 
 
Tamra Shore, Registry Coordinator  
Port Angeles - (360) 452-3221 
 
Sue Christle, Registry Coordinator 
Port Hadlock - (360) 379-5064 


Pacific  Service Area 
Serving Pacific and Grays Harbor 
Counties 
 


Olympic Area Agency on Aging 
2700 Simpson Ave.  
Aberdeen, WA  98520 
~and~ Raymond, WA  
 


Carmon Shaw, Registry Manager 
(360) 538-8875 
 
Maria Koury-Covall, Registry 
Coordinator, Aberdeen  
(360) 538-2440 
 
Carol Wiitala, Registry Coordinator 
Raymond, (360) 942-2177 


Snohomish Service Area  
Serving Snohomish County 
 


Sunrise Services, Inc  
7016 Evergreen Way  
Everett, WA 98203 
PO Box 2558 
Everett, WA 98213  
 


Sharon Bowers, Registry Admin. 
(425) 212-4204 
 


Registry Coordinators  
Mary Richardson (425) 212-4250  
Dena Hall  (425) 212-4251  


Pierce Service Area 
Serving Kitsap & Pierce Counties 
 


Professional Registry of Nursing, Inc. 
310 N. Meridian, Suite 210 
Puyallup, WA 98371 
 
Judy Allen-Flynn, Registry Admin. 
(800) 776-1101 ext. 160 
 
Sue White, Registry Coordinator 
(800) 776-1101 ext. 5 


North West Service Area 
Serving Island, San Juan, Skagit and 
Whatcom Counties 
 


Sunrise Services, Inc. 
Community Trades and Careers 
1101 S. 2nd. St.  Mount Vernon, WA 
98273 ~and~ Bellingham, WA 
 


Lisa Hanks, Registry Administrator 
(425) 212-4204 
 


Registry Coordinators 
Linda Perry (360) 336-9246 


Linda Hoffman (360) 336-9246 
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South Sound Service Area 
Serving Lewis, Mason and Thurston 
Counties  
 


Home Care Quality Authority 
515 15th Avenue SE 
P.O. Box 40940 
Olympia, WA  98504 
 
Chris Daugherty, 
Registry Coordinator 
(360) 902-8861 
 
 


Spokane Service Area 
Serving Spokane County 
 


Aging & Long Term Care of Eastern 
Washington (ALTCEW) 
1222 North Post Street  
Spokane, WA  99201 
 
Kristine Glasgow, Registry  
Administrator (509) 458-2509 
 
Sally Lorraine, Registry Coordinator 
(509) 458-2509 Ext. 272 
 
Robert Boutain, Registry Coordinator 
(509) 458-2509 Ext. 207 


North East Service Area 
Serving Ferry, Stevens and  
Pend Orielle Counties  
 


ALTCEW 
Rural Resources Community Action 
956 South Main Street   
Colville, WA  99114  
~and~ Newport, WA   
 
Dana McDowell, Registry Manager 
(509) 685-6125  
 
Marilyn Langley & Roger Trapp, 
Registry Coordinators, Colville 
(509) 685-6158 
 
Jamie Zachary, Registry Coordinator, 
Newport (509) 447-5614 


South West Service Area 
Serving Clark, Cowlitz, Klickitat, 
Skamania and Wahkiakum Counties 
 


CDM Services 
11818 SE Mill Plain Blvd.  Suite 415 
Vancouver, WA  98684 
~and~ Longview, WA 
 
Diana McIntyre, Registry Coordinator 
Vancouver (360) 567-3036 
 
Debbie Miller, Registry Coordinator, 
Vancouver (360) 896-9695 ext. 22 


East Central Service Area 
Adams, Grant and Lincoln Counties  
 


Professional Registry of Nursing, Inc. 
832 Sharon Ave 
Moses Lake, WA 98837 
 
Judy Allen-Flynn, Registry Admin.  
(800) 776-1101 ext. 160 
 
Suci Wise,  Registry Coordinator 
(509) 361-9486 
 


North  Central Service Area 
Serving Chelan, Douglas and Okanogan 
Counties  
 


Professional Registry of Nursing, Inc. 
215 Bridge Street,  P.O. Box 1927  
Wenatchee, WA  98807 
~and~ Omak, WA   
 
Judy Allen-Flynn, Registry Admin. 
(800) 776-1101 ext. 160  
 
Terry Adams, Registry Coordinator, 
(509) 264-6028 


South East Service Area 
Serving Asotin, Benton, Columbia, 
Franklin and Walla Walla Counties 
 


Southeast Aging and Long Term Care 
3311 Clearwater Ave., Kennewick, 
WA 99336 ~and~ Walla Walla, 
Clarkston, Dayton & Pomeroy, WA 
 
Lori Brown, Registry Administrator 
(509) 965-0105 
 


Dorothy Reynolds, Registry Manager, 
Kennewick (509) 735-0315 
 


Marlo Slagle, Logan Meyers &  
Sherri Reed, Registry Coordinators, 
Kennewick  (509) 735-0315 
 


Kari Potter & Louise Brown, Registry 
Coordinators, Walla Walla   
(509) 529-6470 
 


Kim Cushman, Registry Coordinator, 
Clarkston  (509) 758-2355 
 


Rita Lenhart, Registry Coordinator, 
Dayton  (509) 382--4787 
 


JoAnne Casetto, Registry Coordinator, 
Pomeroy (509) 843-3563 


South Central Service Area 
Serving Kittitas and Yakima Counties 
 


Southeast Aging and Long Term Care 
106 S. 6th Ave., Yakima, WA  98902. 
~and~ Ellensburg and Zillah, WA 
 
Lori Brown, Registry Administrator 
(509) 965-0105 
 
Merletta Roberts, Registry Manager 
Yakima,  (509) 469-0500 
 
Karen Sommers, Registry Coordinator, 
Yakima  (509) 469-0500 
 
Olivia Jones, Registry Coordinator, 
Yakima  (509) 469-0500 
 
Darlene Machin, Registry Coordinator, 
Ellensburg  (509) 925-8765 
 
Corrie Blythe, Registry Manager, 
Zillah  (509) 829-3905 
 
Serina Lopez-Diaz, Registry 
Coordinator,  Zillah (509) 829-3905 
 
Florinda Garcia, Registry Coordinator, 
Zillah (509) 829-3905 


State Agency Location/Staff  
 
Home Care Quality Authority 
515 15th Avenue SE 
PO Box 40940 
Olympia, WA  98504 
(866) 580-4272 
 
Rick Hall, Executive Director 
(360) 902-8855 
 
Vicki Payne, Executive Assistant 
(360) 902-8856 
 
Sherri Wills-Green, Director of 
Referral Registry Services 
(360) 902-8858 
 
Lisa Livingston, Communications & 
Referral Registry Program Manager 
(360) 902-8859 
 
 
e-mail: info@hcqa.wa.gov  
www.hcqa.wa.gov  
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Additional Information and Requirements for IPs that Request to Join the Registry


1. The Registry Coordinator must obtain proof that the provider is at least eighteen, obtain picture ID/ Social Security (SS) number/proof that the person can work in the US, and complete the background check, including fingerprint, if required.

2. The IP must contact the case manager if selected by the consumer as a potential provider to complete the DSHS IP contracting process.

3. No background check is required if the IP completed one within three months and a copy is provided to the Registry Coordinator.


