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H07-018 – Procedure
April 27, 2007
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director,  Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	REGIONAL SUPPORT NETWORK (RSN) IDENTIFICATION IN CARE

	Purpose:
	To instruct field staff on how to complete the “RSN enrolled” and “RSN name” fields on the Psych/Social folder screen in CARE.

	Background:
	Field staff are currently unclear when to choose “Yes” or “No” in answer to the “RSN enrolled” question as well as what to enter in the “RSN name” field. Some workers select “No” when the client is enrolled in the local RSN but does not have RSN-funded personal care services. 
There is also confusion as to what to enter in the “RSN name” resulting in a current list of over 1,000 different names in this field.  As a result, information in these fields cannot be used for reliable data collection.

	What’s new, changed, or

Clarified

 
	In February 2008, the Case Management Information System (CMIS) will be implemented in CARE. Before implementation, it will be important to have accurate information regarding each client’s enrollment along with the actual name of the RSN.

	ACTION:
	Effective immediately, at each assessment and reassessment, identify if the client is enrolled in the RSN regardless of the services they are receiving. Use the actual name of the RSN, not the name of the local mental health clinic or therapist. The name of the local mental health clinic or therapist should be listed in Collateral Contacts.

	Related 
REFERENCES:
	RSN map

	ATTACHMENT(S):   
	List of local RSNs:
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	CONTACT(S):
	Terry Rupp, Program Manager
Debbie Johnson, DDD Program Manager
(360) 725-2353 
360-725-3525
RuppTL@dshs.wa.gov
Johnsda2@dshs.wa.gov
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Regional Support Networks (RSN)


Chelan-Douglas RSN

Counties served:
Chelan, Douglas

Contact Info:
(509) 886-6318; Toll-Free: 1-877- 563-3678


Clark County RSN


Counties served:
Clark

Contact Info:
(360) 397-2130; Toll-Free: 1-800-410-1910


Grays Harbor County RSN


Counties served:
Grays Harbor


Contact Info:
(360) 532-8665 x285; Toll-Free: 1-800-464-7277


Greater Columbia Behavioral Health RSN

Counties served:
Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, 




Klickitat, Skamania, Walla Walla, Whitman, and Yakima

Contact Info:
(509) 735-8681; Toll-Free: 1-800-795-9296

King County RSN


Counties served:
King


Contact Info:
(206) 205-1316; Toll-Free: 1-800-790-8049


North Central WA RSN


Counties served:
Adams, Grant, Okanogan, Ferry, Lincoln, Pend Oreille, and 



Stevens

Contact Info:
(509) 754-6577; Toll-Free: 1-800-251-5350


North Sound RSN

Counties served:
San Juan, Skagit, Snohomish, Island, and Whatcom

Contact Info:
(360) 416-7013; Toll-free: 1-800-684-3555 


Peninsula RSN 

Counties served:
Clallam, Jefferson, and Kitsap

Contact Info:
(360) 337-4886; Toll-Free: 1-800-525-5637

Pierce County RSN


Counties served:
Pierce


Contact Info:
(253) 798-6100; Toll-Free: 1-800-531-0508

Southwest RSN


Counties served:
Cowlitz


Contact Info:
(360) 501-1235; Toll-Free: 1-877-400-76


Spokane County RSN


Counties served:
Spokane


Contact Info:
(509) 477-5761; Toll-Free: 1-800-273-5864

Thurston-Mason RSN


Counties served:
Mason, Thurston


Contact Info:
(360) 786-5585 x7225; Toll-Free: 1-800-624-1234


Timberlands RSN


Counties served:
Lewis, Pacific, and Wahkiakum

Contact Info:
(360) 795-3118; Toll-Free: 1-800-392-6298


