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H07-017– Procedure
April 25, 2007
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	SIGN-UP FOR SUPERVISOR TRAINING ON CARE CHANGES FOR DDD PHASE III

	Purpose:
	To inform HCS and AAA supervisors and trainers about new CARE screens and functionality that are part of the Division of Developmental Disabilities (DDD) Phase III rollout. The training will also inform staff about DDD services that may be available to HCS/AAA clients who are DDD eligible.  Trainings will be held in the Tri-Cities, Spokane, and Olympia. 

	Background:
	Each suggestion for enhancement to the CARE tool is logged and prioritized by the CARE Change Board, made up of field and headquarters representatives from around the state. As programmer time allows, these improvements have been implemented. 

In 2005, the Division of Developmental Disabilities began work on an expansion of the CARE tool that will address the special needs of DDD clients. In the process, they included a number of enhancements that have been requested by staff from HCS, AAA, and DDD. The expanded DDD assessment tool, with enhancements that benefit staff in both divisions, will be implemented June 1, 2007.
The training will inform staff about the number of programs that may benefit HCS and AAA clients who are DDD eligible as well as address the CARE functionality that will make case sharing easier.  

	What’s new, changed, or

Clarified

 
	The training addresses the following changes that have been requested by AAA and HCS staff (additional changes, not addressed in this MB, will affect DDD staff only): 

· Changes to the Interim assessment type include: 

· The “Yes/No Changes?” feature will be disabled, allowing users to visit only those screens necessary to document any changes. 

· Provider schedules will copy when creating an Interim assessment. 

· The NSA plan will copy when creating an Interim assessment. 

· “Specialized Medical Equipment” will be added as a new option in the equipment table on the Personal Hygiene screen. 

· “Do contact a local health professional…..” will be removed from the Suicide screen. In its place will appear 2 questions that will be disabled for HCS/AAA clients. 

· Pain, Depression, CAGE, and Suicide will pull to the Nursing Referral screen when a client meets criteria for mandatory discussion for referral. Nursing referrals will continue to pull to the Referral screen.

· Foot/Skin care will pull to the Support screen when status is “Need Met”, allowing tasks to be assigned. 

· Assessment Details will have added language to clarify definitions of Shopping, Transportation, Treatments, and Prevention plans.  

· Additional drop down choices have been added.

· A number of changes will be made to facilitate case sharing between HCS, AAA, CA and DDD:

· Clients may be associated with more than one office.

· Clients may have a DDD Primary case manager and a HCS, AAA, or CA case manager.  

· Individual Allergy and Seizure screens have been added.

· The Vitals screen will contain new items re: immunizations.

· The client’s Body Mass Index (BMI) will be automatically calculated when the client’s height and weight are calculated. 

· ROM (Passive) will no longer contribute to MPC eligibility if the need is met by the client or informal supports.

· To provide more clarity, the IP/Agency Provider Type on the Treatment screen will be replaced with: 

· IP Family;
· IP Non-Family; or
· Agency.
· Attendees will learn how to access DDD Respite and Employment programs for their DDD eligible clients. 

	ACTION:
	One day trainings, for supervisors only, will be offered in Olympia at 640 Woodland Sq. Loop SE from 10am-3pm on May 22, 23, and 24. Kim Peterson and Kristin Byrne will be the trainers. Each session will be limited to 35.
One day trainings will be offered from 10am - 3pm in Spokane at 1222 N. Post St. on May 17 and in Kennewick at 3311 W. Clearwater Ave, Suite D100 on May 22. Sheri Konsolas and Rosemary Meyer will be the trainers. 
To sign up  for one of these trainings: 
1. Go online to: www.peopleware.net/2697
2. Click on CARE Training for DDD Phase III
3. Choose the date and location of the training that meets your needs and follow the instructions for filling out the registration information.

4. Click Continue.

5. Once you’ve filled out the registration information and clicked Continue, you should receive an email confirmation that your registration was successful. Please print the screen that shows your registration to have information on the place and time of your training. No formal confirmation letter will be sent.  If you have any changes regarding your registration, contact Terry or Aaron using their information below.

	Related 
REFERENCES:
	www.peopleware.net/2697


	ATTACHMENT(S):   
	

	CONTACT(S):
	Terry Rupp
(360) 725-2353

RuppTL@dshs.wa.gov
Aaron Van Valkenburg

(360) 725-2554

ValkeAV@dshs.wa.gov
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