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H06- 062- Procedure

August 10, 2006
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	VALIDATION OF ACCURACY OF AUTHORIZATIONS/BILLINGS/ CROSS CHECKS ACROSS DIVISIONS

	Purpose:
	To provide information about the number of total monthly hours paid to Individual Providers (IP) through SSPS and direct social workers/case managers to review the hours to:

· Assure accuracy of authorizations;

· Identify situations where there may be cause to believe there are inaccurate billings;

· Consider whether information, previously not available to the case manager/social worker, causes them to believe the IP has employment or other responsibilities that prevent or interfere with the provision of required services, which may cause action under WAC 388-71-0546.

	Background:
	A report will be mailed to each region and AAA which identifies all IPs in DDD, HCS, and the AAA systems who have been paid for over 240 hours in January, February or March 2006.  This report does not include hours paid to individuals who may also work for home care agencies or other services on behalf of clients served by the department.  However, if the case manager/social worker has knowledge of outside employment of an IP, this information needs to be considered, as described in the MB. 

Social workers and case managers have not had access to SSPS information for other divisions or administrations and may not be aware of all clients being served by a single IP even within a single division.  A number of IPs are providing a large number of hours of service each month.  Under RCW 74.39A.270, the right to determine hours worked by any IP is exclusively reserved for clients and their worker so the amount billed may be appropriate, but it is also possible that errors exist in either the authorization or billing process that need to be corrected.
In addition, while the Department or AAA cannot, per statute, establish a maximum number of hours an IP can work or interfere in the assignment of hours to an IP,  RCW 74.39A.095 and WAC 388-71-0546 do allow the Department/AAA to take action if there is a reasonable, good faith belief that the IP has employment obligations so broad they prevent or interfere with the ability to provide services for any client.  Those obligations may include other IP employment of which the case manager/social worker was previously unaware.



	What’s new, changed, or

Clarified

 
	On a quarterly basis, the department will issue a report listing the number of monthly, paid hours for Individual Providers who are paid more than 240 hours in the following categories:

1) Paid hours for all HCS clients;

2) Paid hours for all DDD clients; 

3) Combined, paid hours for all administrations; and

4) Combined, paid hours across regions.

The first report does not include paid hours for Children’s Administration clients, but subsequent reports will.

	ACTION:
	The reports will be sent directly to the DDD RA and AAA Directors.  DDD Regional Administrators and AAA Directors are responsible for assuring that the reports are reviewed and that appropriate action is taken if there is an error in authorization, appears to be a misunderstanding/problem with billing, or there is a good faith belief that the total number of hours paid to a provider exceeds their ability to appropriately meet the care needs of any of their clients as outlined in their individual service plans.
The last two columns of the spreadsheet must be completed and submitted to headquarters for review.  A copy of a formatted spreadsheet is attached.

DDD regions must submit the completed spreadsheets to Art Gomez and the AAAs must submit to Aaron Van Valkenburg. 

	Related 
REFERENCES:
	WAC 388-71-0515, WAC 388-71-0540(9), WAC 388-71-0546, 0551, 0556, 0560, RCW 74.39A.270, RCW 74.39A.090


	ATTACHMENT(S):
	Blank Sample of Report
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	CONTACT(S):
	Sue McDonough, Program Manager

(360) 725-2533

McDonSC@dshs.wa.gov  

Aaron Van Valkenburg, AAA Unit Manager

(360) 725-2554

ValkeAV@dshs.wa.gov
Art Gomez, QCC Manager

(206) 568-5632

GomezAR@dshs.wa.gov
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		Aging Providers With 240 or More SEIU Hours for January 2006 Through March 2006

		Data Pulled From SSPS_AASA_NEW database 05/30/06

		Region		Provider #		Provider Name		Client Name		CM Name		Admin		Jan 06 SEIU Units		Jan 06 SEIU Gross Pay		Feb 06 SEIU Units		Feb 06 SEIU Gross Pay		Mar 06 SEIU Units		Mar 06 SEIU Gross Pay		Action Taken Yes/No		Comments (Explanation and/or Action)
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