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H06-048 – Information
June 5, 2006

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Social Services Payment System (SSPS) Coordinators

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Payment Review Program Overpayments – SS 028D

	Purpose:
	To inform HCS, AAA, and SSPS Coordinators of provider notification of overpayments by the Payment Review Program (PRP)

	Background:
	HCS has been working with PRP and an outside agency (HWT) to develop algorithms that will allow the department to identify and process overpayments automatically.  

	What’s new, changed, or

Clarified
	HCS and PRP have completed an algorithm that identifies payments that were made for the same recipient using the same service codes and were submitted for the same dates of service.  The overpayment is calculated as the net paid for the duplicate claim.  The invalid claim is the one with the lower authorization number or, if authorization numbers are the same, it is the lower line number.

PRP handles the entire overpayment process for these algorithms, from mailing the notices to the provider, to handling any fair hearings or negotiations that may result from this action.

	ACTION:
	It is possible that you will receive calls from providers regarding these notices.  If you do, ask the provider to look at the phone number in the “Local Office” box in the upper right hand corner of the Vendor Overpayment Notice.  Those sent out by PRP will show the number 1-888-833-4288.  Ask the provider to call PRP at the 1-888-833-4288 number.

You may be contacted by PRP for information regarding an overpayment if a provider contests the claim.



	Related 
REFERENCES:
	None.

	ATTACHMENT(S):   
	None.

	CONTACT(S):
	Debra Knauf, Program Manager

(360) 725-2393

knaufdj@dshs.wa.gov
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