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H06-018 – Procedure
March 16, 2006

	TO: 
	Home and Community Services (HCS) Regional Administrators

Adult Protective Services (APS) Program Staff

Legal Benefits Advisors/Attorneys

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Transition from APS to RCS: Investigations Involving Certified Supported Living/SOLA 

	Purpose:
	To inform APS of specific procedures related to the transfer of some investigations under RCW 74.34 involving certified supported living/SOLA. 

	Background:
	· Two years ago, responsibility for certifying supported living providers was transferred from the Division of Developmental Disabilities (DDD) to Residential Care Services (RCS).

· APS continued to receive the reports under RCW 74.34 and conduct the investigations of alleged abuse, abandonment, neglect and financial exploitation.


	What’s new, changed, or

Clarified

 
	· On February 1, 2006, RCS assumed responsibility from APS for conducting the investigations under RCW 74.34 when the alleged victim is a client of DDD residing in a certified supported living/SOLA setting and the alleged perpetrator is affiliated with the certified supported living/SOLA setting.
· RCS has informed providers they must call in mandated reports, under RCW 74.34, to the RCS Complaint Resolution Unit (CRU) hotline rather than making the report to APS as of March 15, 2006 (see RCS MB R06-015).


	ACTION:
	Effective February 1, 2006, APS shall:

· Continue to receive and document in APSAS all intake reports involving a certified supported living/SOLA called into APS. Continue to summon emergency assistance during intake when warranted;

· Install and use the CCDB Quick Client Look-Up tool to access the DDD Client Profile page and determine if the alleged victim is affiliated with a certified supported living/SOLA setting (see your local IT staff for installation);

· If the alleged victim is residing in a certified supported living/SOLA setting, and:

· The alleged perpetrator is a provider or staff with the certified supported living/SOLA setting, then screen-out and forward the report (and all associated intake documentation) to CRU; or

· The alleged perpetrator is not affiliated with the supported living/SOLA setting, then screen the report per Chapter 6 and determine if APS will assign it for investigation.  Fax a courtesy copy of the intake to CRU whether or not APS assigns it for investigation; or

· The report is of a client to client altercation that:

· Occurred at the certified residential setting, or away from the residential setting while the clients were under the supervision of the provider, then screen-out and forward the report (and all associated intake documentation) to CRU; or 

· Occurred away from the certified supported living/SOLA setting while the clients were not under the supervision of the provider, screen the report per Chapter 6 to determine if APS will investigate.  Fax a courtesy copy of the APS intake to CRU whether or not APS assigns it for investigation.
· Use the cover sheet (attachment #1) to fax to CRU a copy of all intake reports received by APS involving an alleged victim or alleged perpetrator affiliated with a certified supported living/SOLA setting.  Complete the appropriate boxes on the form to inform CRU whether or not APS has assigned the report for APS investigation.

· CRU will forward to APS the intake reports they receive that involve an alleged victim residing in a certified supported living/SOLA setting, if:

· The alleged perpetrator is not affiliated with the supported living/SOLA setting; or 

· The allegation is a client to client altercation that occurred away from the certified supported living/SOLA setting while the clients were not under the supervision of the certified supported living/SOLA provider.

· APS should contact the support person for the RCS Certified Program Unit (Donna at 360-725-3212) to inquire about a specific investigation or to initiate coordination with the RCS Certified Services Investigators.



	Related 
REFERENCES:
	RCW 74.34 Abuse of Vulnerable Adults
WAC 388-71-0100 through 01280
Long-Term Care Manual, Chapter 6

	ATTACHMENT(S):   
	Attachment 1: “APS SL fax to CRU” fax cover sheet. 
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	CONTACT(S):
	Lori Melchiori, APS Program Manager

(360) 725-2531
melchl@dshs.wa.gov 
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To:


APS INTAKE REFERRAL TO CRU

CRU Fax #:

360-725-2644

Subject:

CERTIFIED SUPPORTED LIVING/SOLA

From:  
                                       

Region:       

Phone:       

Date:


     

     

APS Intake Report #: 


 FORMCHECKBOX 
  APS DID NOT assign this intake for APS investigation.


 FORMCHECKBOX 
  Alleged perpetrator appears affiliated with SL/SOLA


 FORMCHECKBOX 
  APS DID/WILL assign this intake for APS investigation.


 FORMCHECKBOX 
  APS also referred this Intake Report to:



 FORMCHECKBOX 
  Law Enforcement    If so, which jurisdiction?       


 FORMCHECKBOX 
  Case Management



 FORMCHECKBOX 
  DOH



 FORMCHECKBOX 
  Other-describe:       

For more information, please call:


Name:       

Phone:       

This information is confidential under state law and or federal law. If you have received this fax by mistake (you are not the addressee), please destroy this fax sheet.  Further disclosure may subject you to penalty.



