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H06-008 – Information
February 3, 2006

	TO: 
	Home and Community Services (HCS) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	Update of ADSA Internet 

	Purpose:
	To inform staff of changes to the ADSA internet

	Background:
	· In 2005, The ADSA Communication Consortium took on the project of reviewing and updating the ADSA internet.  

· The content and navigation on the ADSA internet that helps the public understand their long term care options and find local services and programs had not been updated for many years.  It was selected as the first area to review and update. 

· This review (which included surveys with staff and stakeholders, reviewing current internet data and trends, review of other state sites, study of current usability practices) concluded that the site was outdated, needed a clearer focus, and had to be more user oriented.  

· Over the last several months, this section of the site was revamped, sent out for field, headquarter, and stakeholder review, tested with users, and fine-tuned based on all of this feedback.

	What’s new, changed, or

Clarified

 
	· The first phase of the ADSA internet site revision is slated to “go live February 8th, 2006.”  Read more about the project goals and the next phases of redesign of the current ADSA internet.

County listings

· The ADSA internet currently has a county resource map of Washington State where an internet user can click on the county and get a listing of local offices, including phone numbers and addresses.  Some county listings have also included service providers (e.g. home care agencies, senior centers). What types of service providers are listed varies widely by county, contact information can quickly get out of date, and changes are not consistently sent to ADSA headquarters.
· Because of these issues, the county listings will no longer include service providers after February 8th.  The resource map will only include the local contact information for I&A, AAA, HCS, the LTC Ombudsman, and APS offices.  These offices will have the most accurate, up to date information and can best direct the caller to the appropriate providers.  
 

	ACTION:
	After February 8th, contact Dotti Wilke or Jody McInturff if you have any feedback you would like to share about the new content on the revised section of the site.

	Related 
REFERENCES:
	None

	ATTACHMENTS:    
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ADSA internet project goals and the next phases of redesign

	CONTACT(S):
	Jody McInturff                           Dotti Wilke

Program Manager                       Communications Manager

(360) 725-2541                           (360) 725-2496

mcintj@dshs.wa.gov                   wilkedc@dshs.wa.gov
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Goals of the redesign for "Adults Needing Care" section

1.   Any member of the general public looking for services/resources for an adult will:


· Find what he/she is looking for quickly and easily. 


· Understand there are other care options beyond (and including) nursing homes.


· Find tools and information to encourage long-term care planning. 


2.   The content should be written: 


· Using terms and language understandable to a person unfamiliar with long term care.


· To provide a concise overview of a topic and then direct the person to contact the appropriate local resource.


· To encompass both individuals who pay privately and individuals receiving Medicaid.

Next Phases of ADSA Internet Design

The ultimate goal of the redesign of the ADSA website is to have an administration wide portal page (point of entry or gateway) with links to four distinct subsites: Adults Needing Care*, Caregivers*, Professionals and Providers*, and the Division of Developmental Disabilities.  

*Content focus on adults with chronic conditions or disease.


Having a portal page will help our stakeholders and members of the general public see the many faces or ADSA.  

Having four distinct subsites allows us to devote all of the navigation, links, and content to that topic area. Usability testing of the first phase of the new design has shown that this appears to greatly improve the user’s ability to find what he or she is looking for quickly and easily.

Subsites


· The Adults Needing Care and Caregiver sections will see the most content redesign. 


· The professional and providers section will remain relatively the same. 


· The DDD site will not change. 


Phase 1  (Feb. 2006)


Design and implementation of the Adults Needing Care Section.

Phase 2  (May 2006)


Design and implementation of the Caregivers section.


Phase 3  (Tentatively July 2006).


Design and implementation of the portal and introduction of the Providers and Professional redesigned section. 


