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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H05-089 – Procedure
October 26, 2005
	TO: 
	Area Agency on Aging (AAA) Directors

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	SOCIAL ASSISTANCE MANAGEMENT SYSTEM (SAMS) & AGING NETWORK.COM

	Purpose:
	To provide information regarding the implementation and rollout schedule for AgingNetwork.com.

	Background:
	Since 2001, Area Agencies on Aging (AAAs) have been required to collect and report non-core federal and state service data through SAMS, a software application of Synergy Software Technologies Inc.  Historically, AAAs have collected and exported the data to Aging and Disability Services Administration (ADSA) at regular intervals.  AAAs have also been responsible for upgrades and maintenance of the software.

	What’s new, changed, or

Clarified:

 
	Washington is joining AgingNetwork.com, which provides a web portal/access to SAMS.  SAMS continues to be the software program of choice for the collection and reporting of non-core service data.  

AgingNetwork.com offers many advantages including the following:
· Washington will have a centralized SAMS database.  
· This centralized database will result in less duplication and redundancy during data entry.
· ADSA will have access to data as it is entered by the AAA – data extracts to ADSA are no longer required.
· AAAs will have access to their data only.

· SAMS will be accessible to AAAs from any location with Internet access.
· SAMS users will find the application’s look and functionality unchanged. 
· Synergy will install and maintain software products – AAAs will not need to install software or administrative updates.
· AAAs will save on the costs of hardware and maintenance on AAA networking equipment.
· System is fully HIPAA compliant.


	ACTION:
	Implementation of AgingNewtork.com will proceed per the attached instructions and schedule.

	Related 
REFERENCES:
	None

	ATTACHMENT(S):   
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	CONTACT(S):
	Aaron Van Valkenburg, Program Manager

(360)725-2554 

valkeav@dshs.wa.gov
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Washington AgingNetwork.com Web Deployment Instructions

Washington SAMS Users:

As you know we are about to embark upon the migration to the web based environment of AgingNetwork.com.  This migration will be achieved in phases, with Phase I beginning shortly.  (See schedule for further dates and activities.)

Directions on how to submit data are found in this document.


Your login information will be provided to you when we announce the availability of this data on our central servers.


This is a test migration and review process.  This test migration will not require you to discontinue your current data entry.  Once this process is approved then we will then continue to the live migration.

Once the data is available to you on the web, the state, as well as each AAA, will review the SAMS2000 database.  This review process will focus on:


· Consumer List


· Consumer Demographic Data


· Assessment Data


· Care Plan Data


· Service Orders


· Service Delivery Data


· Rosters


· Routes


· Saved reports


· Security

Once this data has all been approved, the AAA and State will sign off with their approval (Synergy sign-off form).  Synergy will then begin the data migration for the production databases for the Agencies.

You will not need to stop entering data in your local database at this time.  You simply need to make a backup of the database for Synergy and Synergy will do the rest.  Once this has been completed, we’ll send out an exact schedule for the live migration.


The steps to send your database to Synergy are as follows:


· Download Synergy’s Database Manager to the desktop on the machine that holds your SAMS2000 database.  You can copy the file from our FTP site found here:  


ftp://ftp.sams.net/Synergy/Washington/Migration/Database_Manager/


You’ll need the following ID and PW for Synergy’s FTP site:




ID:  synergyguest




PW:  chester

You will see a manual on how to use the DB Manager in there as well, for your convenience.


You can simply copy the file to your desktop of the machine that holds your SAMS database then proceed to this next step:


· Double-click on the file Database Manager Setup.exe which should now be on the desktop of the machine that holds the SAMS2000 database.  Take all the default to install this program or change it as desired if you’re an advanced user.  You will now have a new icon on your desktop, Database Manager.  Double click on this icon.


· When the program loads up, it should look like this:
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· Log into your SQL server with your SQL SA Login and PW.  Once you do this, you’ll be brought to this screen:
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· Click on the “Backup” tab.


· In the “Location” field, browse to the location on the machine where you’d like to save a backup of your database(s).  

· If you are running SAMS2000 with multiple databases, select the database you would like data from by dropping the Database dropdown list and clicking the database.


· When you are ready to back up your database, click Execute to see this screen:
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· Click Yes to back up the data.  Wait while the software is backing up the database.


· Click Ok on the message box when completed.
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· Click Exit or X to close the DB Manager.


· At this point, copy the file and place it into the appropriate folder on our FTP site.  A folder has been set up for each Phase 1 agency.  The address is as follows:



ftp://ftp.sams.net/Synergy/Washington/Migration/

· You’ll need to use the ID of “synergyguest”


· You’ll need to use the PW of “chester”


· Please send an Email to Nikki Lowe nlowe@synergysw.com when your file is ready.


· Synergy will also need a copy of your Assessment Database.  If you are using a SQL Server Assessment database, you can follow the same steps as shown above and back up your “OMNIA_” DB for placement on the FTP site.  If you are using the Access version of the assessment, then please place a copy of your current Omniadat.mde file on our FTP site as well.  If you do not know where your Omniadat.mde file is located, you can find the path by doing the following steps:


· Open up SAMS2000


· Click on “Tools”


· Click on “Options”


· Under “Omnia Profile” note where your repository is located


· Go to that location using Windows Explorer and place the file on our FTP site.  

· If you are not using Assessments, please let us know and you will not have to follow these steps.  


Directions on how to connect to AgingNetwork.com will be sent out once the test migration has been completed.

Please contact Gabe Shanafelt if you have any technical problems or questions (360.725.2462, shanagg@dshs.wa.gov) regarding these instructions.
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AgingNetwork.com Implementation Schedule

		Phase

		AAA

		Local Database sent to Synergy by:

		*AgingNetwork.com database ready for testing

		*Database ready for production use:

		*Conference Call



		1

		Aging & Adult Care of Central WA


Colville Indian AAA


Yakama Nation AAA


Olympic AAA


Southwest WA AAA

		10/14/2005

		10/24/05 -10/28/05


(Final approval needed by State & AAA)

		10/31/05

		During week of 10/31/05



		2

		ADS – Seattle/King County


Pierce County ALTC


ALTC of Eastern WA

		10/21/05

		 10/31/05 -11/4/05


(Final approval needed by State & AAA)

		 11/7/05 

		During week of 

11/7/05



		3

		Northwest Regional Council


Snohomish County LTC&A


Lewis/Mason/Thurston AAA


Southeast WA ALTC


Kitsap County  Division of ALTC

		11/4/05

		 11/14/05 - 11/18/05


(Final approval needed by State & AAA)

		 11/28/05 

		During week of 11/28/05





*Dates are tentative; adjustments may be made based upon need.


