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H05-086 – Procedure
October 18, 2005

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Social Service Payment System (SSPS) Coordinators

	FROM:
	Penny Black, Director,  Home and Community Services Division

	SUBJECT: 
	Payment Review Program Overpayments

	Purpose:
	To notify HCS, AAA, and SSPS Coordinators of provider notification of overpayments by the Payment Review Program (PRP)

	Background:
	HCS has been working with the PRP and an outside agency (HWT) to develop algorithms that will allow the department to identify and process overpayments automatically.  

	What’s new, changed, or

Clarified

 
	HCS and PRP have completed an algorithm that identifies instances where it appears either a duplicate billing was submitted for the same service under both the old CA service codes and new CARE service codes, for the same client, in the same month or claimed for services after the client was no longer receiving services from the provider.  In most circumstances, the new CARE rate is determined to be the correct rate and the overpayment is the old non-CARE payment. 

PRP handles the entire overpayment process for these algorithms - from mailing the notices to the provider to dealing with any fair hearings or negotiations that may result from this action.  

	ACTION:
	 It is possible that case managers or other field staff will receive calls from providers regarding these notices.  If they do, please have them refer to the following information: 

1. Ask the provider to look at the phone number in the “Local Office” box in the upper right hand corner of the Vendor Overpayment Notice.  Those sent out by PRP will show the number 1-888-833-4288. 

2. If that number indicates that it is a PRP overpayment notice, do not engage in any negotiations with the provider.  Please refer the provider to that number to discuss the overpayment.

3. PRP will answer questions, deal with negotiations and handle any fair hearings that may arise out of these overpayment notices.

4. You may be contacted by PRP for information regarding an overpayment if a provider contests the claim.  Please cooperate with PRP and allow them to handle the negotiations with the provider.

	Related 
REFERENCES:
	None

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Debbie Knauf, HCS Program Manager

knaufdj@dshs.wa.gov
(360) 725-2393


