[image: image2.png]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND DISABILITY SERVICES ADMINISTRATION
PO Box 45600 - Olympia, WA 98504-5600

HCS MANAGEMENT BULLETIN





H05-068– Procedure
August 30, 2005
	TO: 
	Home and Community Services Regional Administrators

Division of Developmental Disabilities Regional Administrators

Area Agency on Aging Directors

	FROM:
	Penny Black, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Changes in Adult Day Health Agency Billing Procedures – Effective NOVEMBER 1, 2005

	Purpose:
	To inform staff and providers of changes that will happen in November 2005 related to how contracted Adult Day Health centers bill for ADH services paid by the Medical Assistance Identification (MAID) card.

	Background:
	Medicaid Management Information System (MMIS) currently provides billing and payment for ADH services paid by the MAID card.  The MMIS system of payment is not integrated with the Comprehensive Assessment Reporting Evaluation Tool (CARE) and does not allow HCS/DDD/AAA staff access to authorization, utilization or payment information.
Aging and Disability Services Administration made a decision that contracted Adult Day Health agencies will bill Social Services Payment System (SSPS) directly for services rendered from November 1, 2005 forward.  This change is intended to:

· Streamline billing processes for Adult Day Health providers who also provide Adult Day Care services billed in SSPS;

· Reduce time spent by HCS/AAA/DDD staff on tracking and authorizing ADH services by providing authorization for SSPS in CARE and in the Client Authorization Services Input System (CASIS) for DDD staff.
· Provide improved auditing for program management staff.

To implement the MMIS to SSPS conversion for ADH services, HCS/AAA/DDD staff will need to enter all current client authorizations in SSPS or CASIS.

	What’s new, changed, or

Clarified:
	Effective November 1, 2005, contracted Adult Day Health providers will bill SSPS for all MAID card covered ADH services. 

The SSPS codes for ADH are:

Service Code 4174 Intake – Adult Day Health

Service Code 4177 Daily Rate – Adult Day Health

ACTION REQUIRED BY STAFF
1. Local HCS/DDD/AAA offices identify and verify ADH clients and their current frequency of attendance from September 6 through September 30, 2005.

2. All current ADH authorizations will be entered into SSPS or CASIS starting October 1, 2005 with an effective date of November 1, 2005.
3. Any changes made to current authorizations in October 2005 will be entered in to SSPS or CASIS with an effective date of November 1, 2005.
4. The COLD report of SSPS ADH authorizations will be run on October 10, 2005 by the ADSA Program Manager.  This list of authorizations entered by local case management staff will be sent to each respective ADH provider and local SSPS or Medicaid Personal Care (MPC) coordinators to confirm all clients attending ADH are covered with an SSPS authorization.
5. Any authorization discrepancies will be reported by the ADH provider to the ADSA Program Manager for review and correction as needed by local case management staff and SSPS or DDD MPC coordinators by October 20, 2005.
6. Beginning with services provided November 1 2005, case management staff will enter all ADH authorizations, terminations or changes directly into SSPS or CASIS.
7. General information regarding SSPS, payment dates, invoice express, direct deposit, and answers to commonly asked questions can be found at the SSPS website, http://www1.dshs.wa.gov/MSA/ssps/index.htm.  
8. Authorizations and terminations for ADH only clients attending Bailey Boushay ADH, as determined by Madison Clinic and Lifelong AIDS staff will be sent to Eva Cruz, Region 4 HCS for SSPS entry after November 1, 2005.
9. Planned Action Notices (PAN) will continue to be sent to the client and provider for notice of services and hearing rights.  It will no longer be necessary for case managers to send a copy of the PAN to the ADSA Program Manager effective November 1, 2005.

	ACTION:
	1. Beginning with services provided November 1 2005, contracted ADH providers will be invoicing SSPS for services provided under the MAID card.  This change does not impact billing processes for Adult Day Care services provided under COPES, MNIW, Respite, or SCSA.
2. Three training sessions for SSPS invoicing and payment were scheduled for ADH providers. The dates of training were August 23 in Lacey, August 30 in Spokane, and September 6, 2005 in Everett. AAAs are to notify their contracted ADH providers and encourage them to attend any remaining training sessions related to SSPS billing procedures as needed.  AAA contract monitors and other interested staff are encouraged, but not required, to attend.  To register contact Sandra Colegrove at (360) 725-2552 or colegsl@dshs.wa.gov.  
Everett:
Tuesday, September 6, 2005 
9:00 am to 1:00 pm

Snohomish County Human Services
3000 Rockefeller Avenue 

Everett WA 98201

425-388-7200 or 1-800-562-4367

Directions:

The entrance for the Snohomish County Campus parking garage is on Oakes Ave, between Pacific and Wall St.  From the garage, take the elevator up to the Plaza level.   When exiting the elevator, go left to the main entrance for the Administration Building East.   The Public Hearing room is at the far South end of the first floor of this building.   There is a fee for parking.

3.  HCS/AAA/DDD offices are to inform the ADSA Adult Day Services Program Manager how they want contracted ADH providers to interface with their case management program regarding authorization questions and concerns.  Possible contacts include an individual within the office who will field all calls, or having the authorizing case manager contacted directly.

	Related 
REFERENCES:
	Service Authorization, Billing and Payment Procedures
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	ATTACHMENT(S):   
	 

	CONTACT(S):
	Candace Goehring

ADSA Program Manager

(360) 725-2562

goehrcs@dshs.wa.gov


1

_1186552643.doc
Authorization of Services, Billing and Payment Procedures


Authorization of Services

Once you have been chosen by a Department of Social and Health Services (DSHS) client to provide services, you will receive in the mail:


1. A letter from the Social Service Payment System (SSPS).  This letter tells you:


· The name of the client to whom you are authorized to provide service;


· The type and maximum number of service units you are authorized to provide;


· The rate and the unit (hour, day, miles, etc.);


· The time period you are authorized to provide service;

· Other pertinent information on invoicing and taxes.


These forms are documentation that you have been authorized to provide services to a particular client and should be kept in your files.  If any information is incorrect, contact the Case Manager or Social Worker identified on the letter.


2. A description of the work to be provided to the client will be sent separate from the SSPS letter.  You’ll receive what’s called the Service Summary, or the Assessment Detail, or both, depending on the service you are providing.

SSPS Billing and Payment Procedures


Payment for your services will be made through the State of Washington Social Services Payment System (SSPS). 


1. SSPS mails an invoice to you on the 22nd of each month or the following business day for authorizations completed prior to that date.


2. Follow the directions on the invoice to indicate the amount of service you provided.  You can submit the invoice by using the Telephone Invoice Express system, or by mailing it.  Using the Telephone Invoice Express is recommended.

3. After SSPS receives and processes the invoice, a check for services is mailed to you or deposited directly into your account if you apply for Direct Deposit (instructions on the invoice).

Checks are not processed or sent out for services in the month services are performed.  Invoices processed before 4:30PM on the last business day of the month will be processed for payment the first business day of the next month. Invoices processed before 4:30PM each business day after the first business day of the next month after services were performed, will be processed and typically mailed the next business day.

The SSPS website, www1.dshs.wa.gov/msa/ssps/index.htm has a lot of helpful information on SSPS in general and Invoice Express, Direct Deposit, payment dates, tax information, and answers to commonly asked questions.
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