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H05-056 – Policy/Procedure
August 8, 2005
	TO: 
	Area Agency on Aging Directors

	FROM:
	Penny Black, Director,  Home and Community Services Division

	SUBJECT: 
	Funding Availability under Title III-B of the Older Americans Act(OAA) to enhance Senior Information and Assistance (I&A) and Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine outreach, education and assistance activities during roll-out of the new Medicare Prescription Drug program

	Purpose:
	To provide Area Agencies on Aging (AAAs) with information on the availability of OAA funds for joint Senior I&A-SHIBA Medicare Modernization Act (MMA) projects and to provide instructions necessary for writing and submitting plans.

	Background:
	The Medicare Modernization Act will be implemented in January of 2006.  Roll-out has already begun by The Centers for Medicare and Medicaid (CMS) and its partners to inform and educate Medicare beneficiaries about their options, rights and enrollment deadlines.  The CMS and the State of Washington have designated the SHIBA HelpLine as the lead organization for implementing and coordinating the Medicare Modernization Act (MMA) in Washington State.  

In 2004, there were approximately 811,000 Medicare beneficiaries in Washington State.  There are 86,167 beneficiaries currently deemed dually eligible and an additional 22,869 are on Medicare Savings Programs.  Aging and Disability Services Administration (ADSA) is providing Older American Act funding for Senior I&As to work with the SHIBA HelpLine and provide enhanced education and assistance to Medicare beneficiaries on the new Medicare Prescription Drug program (Medicare Part D), with particular emphasis placed on those deemed or potentially eligible for additional assistance from Medicare for low-income beneficiaries (low-income subsidy) and Medicare Savings Programs.

	What’s new, changed, or

Clarified:
 
	Area Agencies on Aging are offered the opportunity to submit proposals for supplementary OAA funding for a Senior I&A – SHIBA joint projects.  Funds will be used toward educating and assisting older adult Medicare beneficiaries with accessing the new Medicare Prescription Drug program under the Medicare Modernization Act.  

	ACTION:
	AAAs can apply for OAA Title III-B funding to support Senior I&A and SHIBA HelpLine joint projects.  AAAs are to use the attached instructions to complete and submit their project plans.

· It is expected that plans will be developed in coordination with AAAs Senior I&A program and/or provider(s), and the local SHIBA HelpLine office(s).

· Funds are available through September 30, 2006.

· Plans are due to ADSA by September 5, 2005.  AAAs are encouraged to send plans via email to Susan Shepherd at shephsl@dshs.wa.gov.  A signed copy of the required working agreement can be faxed to (360) 438-8633 attention Susan Shepherd.

	Related 
REFERENCES:
	· State MMA Webpage  http://www.cms.hhs.gov/medicarereform/states 
· CMS Partner web page http://www.cms.hhs.gov/partnerships
· MedicareRxOutreach (joint NASUA/n4a project) http://www.medicarerxoutreach.org 
· Official Medicare site http://www.medicare.gov
· SHIBA HelpLine Home Page http://www.insurance.wa.gov/consumers/SHIBA_HelpLine/dirdefault.asp 

· www.benefitscheckup.org 

	ATTACHMENT(S):   
	H05-056A1-SHIBA Plan Instructions
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H05-056A2-SHIBA  Regional Manager Contact List
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H05-056A3-SHIBA Sponsor Directory
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H05-056A4-Medicare Beneficiaries by County
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H05-0546A5-AAA Allocation Summary
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H05-056A6-Budget Instructions
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	CONTACT(S):
	General inquiries should be directed to: 

Susan Shepherd
(360) 725-2418
shephsl@dshs.wa.gov 
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OFFICE OF THE INSURANCE COMMISSIONER


Statewide – Health Insurance Benefits Advisors (SHIBA) Helpline


Regional Manager Contact List 


		Name/Title 

		Address 

		Phone 

		Fax

		E-mail



		Chris Carlson 


Health Insurance Advisor 1 Regional Manager 


(Ferry, Stevens, Pend Oreille, Spokane, Whitman, Asotin, Garfield Counties)



		Mailing Address:


810 – 3rd Ave, Suite 650


Seattle, WA 98104




		Voice Mail: 


509/625-4701




		509/276-1985

		Chrisc@oic.wa.gov





		John Espinoza 


Health Insurance Advisor 1, Regional Manager


(Yakima, Klickitat, Benton, Franklin, Walla Walla and Columbia Counties)



		Mailing Address:


810 – 3rd Ave, Suite 650


Seattle, WA 98104




		Voice Mail: 


509/625-4803




		509/454-7853

		johne@oic.wa.gov





		Tobi Johnson 


Health Insurance Advisor 1


Regional Manager 


(King and Whatcom Counties)




		Mailing Address:


810 3rd Ave, Suite 650


Seattle, WA 98104




		Voice Mail:


206/515-9928




		206/923-5481

		tobij@oic.wa.gov





		Chewon Lee


Health Insurance Advisor 1


Regional Manager 


(Pierce County)




		Mailing Address:


810 3rd Ave, Suite 650


Seattle, WA 98104




		Voice Mail:


253/596-0998



		425/277-7115

		chewonl@oic.wa.gov





		Stella Ng 


Health Insurance Advisor 1,


Regional Manager


(Snohomish, Skagit, Island and San Juan Counties)



		Mailing Address:


810 – 3rd Ave, Suite 650


Seattle, WA 98104




		Office:


425/453-3066



		425/455-4386

		stellan@oic.wa.gov





		Kathleen Smith 


Health Insurance Advisor 2, Regional Manager, 


Training & Outreach Manager 


(Okanogan, Chelan, Douglas, Grant, Lincoln, Adams and Kittitas Counties)




		Mailing Address:


810 – 3rd Ave, Suite 650


Seattle, WA 98104

		Voice Mail:


509/625-4800




		509/826-7413

		kathleens@oic.wa.gov





		Tim Smolen

Health Insurance Advisor 1, Regional Manager


(Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific, Skamania, Thurston, and Wahkiakum Counties)




		Mailing Address:


810 – 3rd Ave, Suite 650


Seattle, WA 98104

		Voice Mail:


360/725-7108



		360/586-2018

		tims@oic.wa.gov







Updated as of  03/15/05

H05-056A2-SHIBA Regional Mgrs
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&LH05-056A4-Medicare Beneficiaries by County 2004

Medicare Beneficiaries by County (2004) N=811,246
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data by %

				Medicare Beneficiaries

				Eligibility and Enrollment

				2004

				Number

		Garfield		575		0%

		Columbia		851		0%

		Wahkiakum		852		0%

		Skamania		1,089		0%

		Ferry		1,213		0%

		Adams		1,603		0%

		Lincoln		2,362		0%

		Pend Oreille		2,403		0%

		San Juan		2,951		0%

		Klickitat		3,506		0%

		Whitman		4,293		1%

		Asotin		4,312		1%

		Kittitas		4,778		1%

		Franklin		5,084		1%

		Pacific		5,425		1%

		Jefferson		6,627		1%

		Stevens		6,640		1%

		Okanogan		7,148		1%

		Douglas		7,655		1%

		Chelan		8,303		1%

		Walla Walla		9,208		1%

		Island		10,208		1%

		Mason		10,544		1%

		Grant		11,125		1%

		Grays Harbor		13,333		2%

		Lewis		13,696		2%

		Cowlitz		16,234		2%

		Clallam		17,404		2%

		Skagit		18,311		2%

		Benton		18,660		2%

		Whatcom		24,982		3%

		Yakima		29,806		4%

		Kitsap		30,878		4%

		Thurston		31,040		4%

		Clark		44,214		5%

		Spokane		64,343		8%

		Snohomish		69,039		9%

		Pierce		90,931		11%

		King		209,620		26%

		TOTAL		811,246





raw data

				Medicare Beneficiaries

				Eligibility and Enrollment

				2004

				Number

						% of all WA

		Adams		1,603		0%

		Asotin		4,312		1%

		Benton		18,660		2%

		Chelan		8,303		1%

		Clallam		17,404		2%

		Clark		44,214		5%

		Columbia		851		0%

		Cowlitz		16,234		2%

		Douglas		7,655		1%

		Ferry		1,213		0%

		Franklin		5,084		1%

		Garfield		575		0%

		Grant		11,125		1%

		Grays Harbor		13,333		2%

		Island		10,208		1%

		Jefferson		6,627		1%

		King		209,620		26%

		Kitsap		30,878		4%

		Kittitas		4,778		1%

		Klickitat		3,506		0%

		Lewis		13,696		2%

		Lincoln		2,362		0%

		Mason		10,544		1%

		Okanogan		7,148		1%

		Pacific		5,425		1%

		Pend Oreille		2,403		0%

		Pierce		90,931		11%

		San Juan		2,951		0%

		Skagit		18,311		2%

		Skamania		1,089		0%

		Snohomish		69,039		9%

		Spokane		64,343		8%

		Stevens		6,640		1%

		Thurston		31,040		4%

		Wahkiakum		852		0%

		Walla Walla		9,208		1%

		Whatcom		24,982		3%

		Whitman		4,293		1%

		Yakima		29,806		4%

		TOTAL		811,246		1






_1185187045.xls
AAA Allocations

		Joint Senior I&A - SHIBA Project Allocation Summary

		Attachment V

						AAA		Medicare Beneficiary by County Factor		SFY 2006

						Olympic		0.0500		$14,000.00

						Northwest		0.0670		$18,760.00

						Snohomish		0.0800		$22,400.00

						King		0.2350		$65,800.00

						Pierce		0.1100		$30,800.00

						LMT		0.0625		$17,500.00

						Southwest		0.0750		$21,000.00

						Central		0.0400		$11,200.00

						Southeast		0.0800		$22,400.00

						Yakama Nation		0.0250		$7,000.00

						Eastern		0.0905		$25,340.00

						Colville Indian		0.0200		$5,600.00

						Kitsap		0.0650		$18,200.00

						TOTALS		1.0000		$280,000.00



&LH05-056A5-AAA Allocations Summary
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I&A-SHIBA Budget Instructions

		Attachment VI Joint Senior I&A-SHIBA Project Budget Instructions

		Funding Source		Senior I&A		SHIBA HelpLine Sponsor(s)  (list in proposal)		Other Partners		Totals

		OAA TIII-B Project								$0.00

		In-Kind								$0.00

		Cash								$0.00

		Other:								$0.00

		Totals:		$0.00		$0.00		$0.00		$0.00



&LH05-056A6-Budget Instructions (2)
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State of Washington Office of the Insurance Commissioner


Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine


Sponsor/Grantee Directory (As of May 20, 2005)*

* Director - sponsoring organization's primary contact/decision maker for SHIBA HelpLine issues, usually person who signs Memorandum of Understanding.


* Staff Coordinator - sponsoring organization staff person responsible for SHIBA HelpLine issues, usually works directly for sponsor.


* Volunteer Coordinator - sponsoring organization's volunteer representative for SHIBA HelpLine issues, usually does NOT work directly for sponsor.


State of Washington Office of the Insurance Commissioner
SHIBA HelpLine Sponsor/Grantee Directory
Revised 20-May-05




		Contact(s)

		Address

		Phone

		Fax

		E-Mail



		Adams –Quincy Valley Medical Center

		Sponsorship began April 1, 2005



		Main Office 


(x-ref Grant)

		908 Tenth Avenue SW

Quincy, WA 98848

		509/787-5362

		509/787-1361

		



		VACANT


(Temporary: Jennifer)


Clinic Manager

		908 Tenth Avenue SW


Quincy, WA 98848

		509/787-5362

		509/787-1361t

		marquij@inhs.org



		Carmen Alvarado


SHIBA Coordinator

(x-ref Grant)

		1005 W. Broadway


Moses Lake, WA 98837

		509/764-2225


888/764-2225

		509/764-5090

		shiba1ml@donobi.net



		Asotin – Interlink, Inc. 

		



		Ray Rosch

Executive Director

		817-A 6th Street
Clarkston, WA  99403

		Office:  509/751-9143

Cell:  208/791-5062

		509/751-9328

509/751-9819

		rayrosch@syringa.net



		Benton - Benton/Franklin Volunteer Center

		EFF. 8/16/04 sponsorship moved from Benton/Franklin RSVP to B/F Volunteer Center



		Main Office 


(x-ref Franklin)

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		



		Bonnie Scherger

Coordinator

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		bonnie@bfvc.org



		Sharon Ghiglione

BFVC Executive Director

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		Sharon@bfvc.org



		Chelan – Community Choice Healthcare Network

		New Sponsor effective 2-15-05



		Main Office 


(x-ref Douglas, Okanogan)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		



		Tom Jones


Executive Director


(x-ref Chelan, Douglas)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		tomj@mycc.org



		Jesus Hernandez


Director of Programs & Mktg

(x-ref Douglas, Okanogan)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		jesush@mycc.org



		



		Clallam - Senior Information & Assistance, Olympic Area Agency on Aging 

		



		Main Office


(x-ref Jefferson, G.H., Pacific)

		107 East 8th Street


Port Angeles, WA 98362

		800/801-0070


360/452-3221

		360/457-2579

		N/A



		Mark B. Harvey


Director

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x104

		360/457-2579

		harvemb@dshs.wa.gov



		Marjorie Stewart


Coordinator

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x106

		360/457-2579

		stewame@dshs.wa.gov



		Char Carte


Coordinator-Forks Office 

		Location:


481 5th Ave


Forks WA 98331

Mailing:


PO Box 1644


Forks, WA 98331

		800/571-6559 or


360/374-9496

		Call phone # to find out 

		carteci@dshs.wa.gov



		Mary Cameron


Volunteer

		11700 Rhody Drive


Port Hadlock, WA 98339

		360/385-2552

		Call phone # to find out 

		camerme@dshs.wa.gov

(Mary does SIS data entry)



		Port Hadlock Office

		11700 Rhody Drive


Port Hadlock, WA 98339

		800/801-0050

		

		



		

		

		

		

		



		Clark – TEMPORARY SPONSOR—Educational Service District (ESD) 112

Clark County Retired & Senior Volunteer Program

		City of Vancouver sponsorship of RSVP ENDED 12/31/04

ESD 112 began sponsorship effective 1/1/05


Clark Co. RSVP sponsorship may change after mid-May ‘05



		Main Office


(x-ref Skamania ??)

		RSVP Location:


2500 NE 65th Avenue


Vancouver, WA  98661

SHIBA HelpLine Location:


City of Vancouver


Lupke Center


1009 E McLoughlin Blvd


Vancouver, WA  98663

		360/750-7514

		360/694-2491

		N/A



		Bobbi Casanova


Program Director

		2500 NE 65th Avenue


Vancouver, WA  98661

		360/750-7514

Cell: 360/241-8746

		360/694-2491

		bobbi.casanova@esd112.org



		Jeanne’ Phipps


Senior Office Assistant

		2500 NE 65th Avenue


Vancouver, WA  98661

		360/750-7514

		360/694-2491

		jeanne.phipps@esd112.org



		CT Thurston, Coordinator (Vol)

[In office 4 to 5 days ea wk]


SHL Program Leads:


Anne Kelly (Volunteer) and


Georgina Hanning (Volunteer)

		1009 E McLoughlin Blvd


Vancouver, WA  98663

		360/750-7514 or


360/696-8221

		360/759-4424 or


360/696-8009

		ct1023@comcast.net

(CT does SHIBA counseling, P&M; Prescription Assistance questions)


annek@pacifier.com

mghann@pacifier.com



		BJ Ellithorpe


Admin Coordinator/Staff Support (Volunteer)


[In office Tues – Thurs]

		2500 NE 65th Avenue


Vancouver, WA  98661


(goes to McLoughlin Blvd twice a wk to pick up items)

		360/750-7514

		360/694-2491

		BJ.Ellithorpe@esd112.org

(BJ does SIS data entry, admin support)



		Susan Gilson

Executive Director, National Service Programs

		2500 NE 65th Avenue


Vancouver, WA  98661

		360/750-7500

		360/694-2491

		



		Jada Rulpley


Associate Superintendent


Childern, Youth & Family Svs

		2500 NE 65th Avenue


Vancouver, WA  98661

		360/750-7500

		360/694-2491

		



		Claudia Dalton

Director

Foster Grandparents Program

		2500 NE 65th Avenue


Vancouver, WA  98661

		360/750-7500

		360/694-2491

		Claudia.dalton@esd112.org



		

		

		

		

		



		Columbia – Walla Walla County, Department of Human Services, Retired & Senior Volunteer Program

		



		Main Office


(x-ref Walla Walla)

		Mailing:


PO Box 1595


Walla Walla, WA  99362


Location:


1520 Kelly Place

Walla Walla, WA  99362

		509/527-3278

TDD: 509/527-3244

		509/527-3219

		rsvp@co.walla-walla.wa.us



		Sharon Saffer


Director

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278

		509/527-3219

		ssaffer@co.walla-walla.wa.us



		Maureen Rice


Staff Coordinator

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278 Ext. 158

		509/527-3219

		mrice@co.walla-walla.wa.us



		Cindy Widmer

Staff Coordinator Assistant

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278 Ext. 175

		509/527-3219

		cwidmer@co.walla-walla.wa.us 



		Barbara Ferraro


Accounting Technician II

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278

		509/527-3219

		bferraro@co.walla-walla.wa.us



		Joseph Richards, Manager

Contracts/Financial Resources

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278 Ext. 178

		509/527-3219

		jrichards@co.walla-walla.wa.us



		Cowlitz - Lower Columbia Community Action Council 

		



		Main Office


(x-ref Wahkiakum)

		Mailing:


PO Box 2129


Longview, WA  98632-8232


Location:


1526 Commerce Ave.


Longview, WA 98632

		360/425-3430

		360/425-6657

		N/A



		Alan Rose


Director

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430

		360/425-6657

		alanr@lccac.org



		Libby Odden


Coordinator


(Program Mgr., Vol. Ctr/RSVP)

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430 ext. 309

		360/425-6657

		libbyo@lccac.org



		Deena Martensen


Coordinator’s Assistant

SEND ITEMS TO HER ATTN!!

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430

		360/425-6657

		deenam@lccac.org



		Jessica Bradley


Americorp Volunteer


(SIS Data Entry)

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430

		360/425-6657

		shiba@lccac.org



		



		Douglas – Community Choice Healthcare Network

		New Sponsor effective 2-15-05



		Main Office 


(x-ref Chelan, Okanogan)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		



		Tom Jones


Executive Director


(x-ref Chelan, Douglas)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		tomj@mycc.org



		Jesus Hernandez


Director of Programs & Mktg

(x-ref Chelan, Okanogan)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		jesush@mycc.org



		Ferry – Rural Resources Community Action 

		



		Main Office


(x-ref Pend Oreille, Stevens)

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421

		509/685-0108

		N/A



		Dale Wilson


Director

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x301

		509/685-0108

		dwilson@ruralresources.org



		Jackie Henderson

VISTA/SHIBA Coordinator

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x 336


509/685-6077

		509/685-0108

		jhenderson@ruralresources.org



		Jenny Jones


Assisted Housing Supervisor

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 

509/685-6072

		509/685-0108

		jmjones@ruralresources.org



		Jeff W. Michaelson


Adult & LTC Program Manager

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x306

		509/685-0108

		jmichaelson@ruralresources.org



		Franklin - Benton/Franklin Volunteer Center

		EFF. 8/16/04 sponsorship moved from Benton/Franklin RSVP to B/F Volunteer Center



		Main Office 


(x-ref Benton)

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		



		Bonnie Scherger


Coordinator

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		bonnie@bfvc.org



		Sharon Ghiglione

BFVC Executive Director

		317 W. Kennewick Ave.

Kennewick, WA  99336

		509/582-0631

		509/582-0443

		Sharon@bfvc.org



		Garfield - Pending

		1/31/05: Interlink decided to just focus on Asotin County and not handle Garfield Co. at this time.



		Contact Chris Carlson


SHIBA Regional Manager

		

		509/625-4701

		

		chrisc@oic.wa.gov



		

		

		

		

		



		Grant –Quincy Valley Medical Center

		Sponsorship began April 1, 2005



		Main Office 


(x-ref Grant)

		908 Tenth Avenue SW


Quincy, WA 98848

		509/787-5362

		509/787-1361

		



		VACANT


(Temporary: Jennifer)


Clinic Manager

		908 Tenth Avenue SW


Quincy, WA 98848

		509/787-5362

		509/787-1361t

		marquij@inhs.org



		Carmen Alvarado


SHIBA Coordinator

(x-ref Adams)

		1005 W. Broadway


Moses Lake, WA 98837

		509/764-2225


888/764-2225

		509/764-5090

		shiba1ml@donobi.net



		



		Grays Harbor – TWO SPONSORS noted below:

		Effective 7/1/04, both CHOICE and OAAA assumes sponsorship.



		For Medicare-related questions (including Medicare disability) – Senior Information & Assistance, Olympic Area Agency on Aging



		Main Office


(x-ref Clallam, Jefferson, Pacific)

		107 East 8th Street


Port Angeles, WA 98362

		800/801-0070


360/452-3221

		360/457-2579

		N/A



		Mark B. Harvey


Director

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x104

		360/457-2579

		harvemb@dshs.wa.gov



		Marjorie Stewart


Coordinator

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x106

		360/457-2579

		stewame@dshs.wa.gov



		Char Carte


Coordinator-Forks Office 

		Location:


481 5th Ave


Forks WA 98331

Mailing:


PO Box 1644


Forks, WA 98331

		800/571-6559 or


360/374-9496

		Call phone # to find out 

		carteci@dshs.wa.gov



		Mary Cameron


Volunteer

		11700 Rhody Drive


Port Hadlock, WA 98339

		360/385-2552

		Call phone # to find out 

		camerme@dshs.wa.gov

(Mary does SIS data entry)



		Port Hadlock Office

		11700 Rhody Drive


Port Hadlock, WA 98339

		800/801-0050

		

		



		For non-Medicare-related questions (including prescription drugs) – CHOICE Regional Health Network

		



		SHIBA Clients Help: 360/493-4316



		Main Office


(x-ref Lewis, Mason, Pacific, Thurston)

		2409 Pacific Ave SE


Olympia, WA  98501

		800/981-2123


360/493-4550

		360/493-7708

(upstairs near Ex. Dir.)

		N/A



		Kristen West


Executive Director

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-4550

		360/493-7708

		westk@crhn.org



		Marika Bertolini


Chief Operations/MIS Officer/ SHIBA Coordinator

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-5760

Pager: 360/971-2089

		360/493-5688

(near her) or


360/493-7708

		bertolinim@crhn.org



		If Marika is not available, contact Amy Faulk

		360-493-5560

		

		faulka@crhn.org



		Island-North [from Oak Harbor North & Anacortes] (aka Skagit-West, San Juan)- Skagit County Public Hospital District #2, dba Island Hospital 



		Main Office


(x-ref San Juan)

		1211 - 24th St


Anacortes, WA  98221

		360/299-1300 x2410

		360/299-1388

		N/A



		Vincent Oliver


CEO (DON’T SEND TO HIM)

		1211 - 24th St


Anacortes, WA  98221

		360/299-1327

		360/299-1339

		voliver@islandhospital.org



		Dennis Richards, Director


Community Relations/Education

		1211 - 24th St


Anacortes, WA  98221

		360/299-1310

		360/299-4215

		drichards@islandhospital.org



		Joann L. Hoover


Coordinator

		1211 - 24th St


Anacortes, WA  98221

		360/299-1342

		360/299-1388

		jhoover@islandhospital.org



		Island (aka Island-South) [from Oak Harbor South, South Whidbey, Langley, Coupeville] - Senior Services of Island County 

		



		Main Office

		14594 SR 525


Langley, WA  98260

		360/321-1600

		360/321-9369

		N/A



		Jim Self

Executive Director

		50 N Main


Coupeville, WA  98239

		800/673-6981


360/678-4886

		360/678-1577

		executivedirector@islandseniorservices.org



		John (Jack) Wood 

Ethel Waters


Volunteers/SHIBA Coordinator

		14594 SR 525


Langley, WA  98260

		360/321-1600

		360/321-9369

		john.wood22@gte.net

watersr@whidbey.com



		Barbara Guernsey


Fiscal Director

		5518 Woodard Avenue


Freeland, WA  98249

		800/673-6981


360/331-5703

		360/678-1577

OR Call to find out

		barb@islandseniorservices.org



		Jefferson - Senior Information & Assistance, Olympic Area Agency on Aging 

		



		Main Office


(x-ref Clallam, G.H., Pacific)

		107 East 8th Street


Port Angeles, WA 98362

		800/801-0070


360/452-3221

		360/457-2579

		N/A



		Mark B. Harvey


Director

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x104

		360/457-2579

		harvemb@dshs.wa.gov



		Marjorie Stewart


Coordinator

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x106

		360/457-2579

		stewame@dshs.wa.gov



		Char Carte


Coordinator-Forks Office 

		Location:


481 5th Ave


Forks WA 98331

Mailing:


PO Box 1644


Forks, WA 98331

		800/571-6559 or


360/374-9496

		Call phone # to find out 

		carteci@dshs.wa.gov



		Mary Cameron


Volunteer

		11700 Rhody Drive


Port Hadlock, WA 98339

		360/385-2552

		Call phone # to find out 

		camerme@dshs.wa.gov

(Mary does SIS data entry)



		Port Hadlock Office

		11700 Rhody Drive


Port Hadlock, WA 98339

		800/801-0050

		

		



		King – Alpine Consulting Group (Bobbi Christensen)

		Sponsorship will end 6-30-05



		Bobbi Christensen


Coordinator

		For Immediate Response:


3216 40th Avenue West


Seattle, WA  98199

For Non-Immediate Mailing:


PO Box 99786


Seattle, WA  98199

		For SHIBA help:


206/389-2751


206/281-1707 (personal; DO NOT GIVE OUT)

		206/378-1033

		kingshiba@comcast.net

mamameins@comcast.net



		King – Senior Services of Seattle/King County

		NEW SPONSOR eff. 5-16-05



		Denise Klein


CEO

		2208 Second Avenue


Seattle, WA 98121

		206/448-5757


TTD 206/448-5025

		Call phone # to find out 

		DeniseK@seniorservices.org



		Jean Mathisen


Program Manager

		2208 Second Avenue


Seattle, WA 98121

		206/448-5757


TTD 206/448-5025

		Call phone # to find out 

		JeanMa@seniorservices.org



		Eileen Murphy


VP, Information Services

		2208 Second Avenue


Seattle, WA 98121

		206/448-5757


TTD 206/448-5025

		Call phone # to find out 

		EileenM@seniorservices.org



		Tim Bridges


Finance Director

		2208 Second Avenue


Seattle, WA 98121

		206/727-6211

		Call phone # to find out 

		



		SEE BELOW for King (Hispanic/Latino) County Sponsor



		King (Hispanic/Latino) – Consejo Counseling and Referral Services)  www.consejo-wa.org

		



		Mario Paredes

Executive Director

		3808 S. Angeline St.


Seattle, WA  98118

		206/461-4880 x 155

Cell:  206/779-7231

		206/461-6989

		mario@consejo-wa.org



		Terry Vispo


Coordinator (Clinical Director)

		3808 S. Angeline St.


Seattle, WA  98118

		206/461-4880 x145

		206/461-6989

		Terri@consejo-wa.org



		Frances Negron


Coordinator Assistant

		3808 S. Angeline St.


Seattle, WA  98118

		206/461-4880 x131

		206/461-6989

		frances@consejo-wa.org



		Stephen Chupik


CFO

		3808 S. Angeline St.


Seattle, WA  98118

		206/461-4880


Cell:  206/226-5423

		206/461-6989

		steve@consejo-wa.org



		Yuanyi Yeung


Accountant (A-19 questions)

		3808 S. Angeline St.


Seattle, WA  98118

		206/461-4880 x133

		206/461-6989

		yuanyi@consejo-wa.org



		Kitsap - Kitsap County Division of Aging and Long-Term Care

		



		Main Office

		Mailing:


614 Division Street, MS-5

Port Orchard, WA 98366

Location:

1026 Sidney Avenue

Port Orchard, WA 98366

		360/337-5700 or

800/562-6418

		360/337-5746

		N/A



		Tawnya Weintraub

Coordinator

		Mailing:


614 Division Street, MS-5

Port Orchard, WA 98366

		360/337-5700

		360/337-5746

		tweintra@co.kitsap.wa.us



		Wanda Vliet, Fiscal Tech


Gail Hiestand, Administrator

		Mailing:


614 Division Street, MS-5

Port Orchard, WA 98366

		360-337-7068 and ask to speak with either person

		360/337-5746

		



		Kittitas - Retired & Senior Volunteer Program of Kittitas County (Kittitas Co. RSVP-Central WA Univ.) 

		



		Main Office

		707 N. Pearl St., Suite I


Ellensburg, WA  98926

		509/962-4311

		509/925-1730

		rsvp@elltel.net



		Carol L. Findley


Director

		707 N. Pearl St., Suite I


Ellensburg, WA  98926

		509/962-4311

		509/925-1730

		rsvp@elltel.net



		Adrienne Zimney

Coordinator

		707 N. Pearl St., Suite I


Ellensburg, WA  98926

		509/962-4311

		509/925-1730

		rsvp@elltel.net



		



		Klickitat - Retired & Senior Volunteer Program of Yakima County (Yakima Valley CC)

		



		Main Office


(x-ref Yakima)

		Mailing:


PO Box 22520


Yakima, WA  98907-2520


Location:

Lyon Hall, Room 160


1113 S 14th Ave


Yakima, WA  98902

		509/574-6858

		509/574-6874

		N/A



		Deborah F. Wilson


Director

		Mailing:


PO Box 22520


Yakima, WA  98907-2520

		509/574-6872

		509/574-6874

		dwilson@yvcc.cc.wa.us



		Pam Kelley


Coordinator

		Mailing:


PO Box 22520


Yakima, WA  98907-2520

		509/574-6818

		509/574-6874

		pkelley@yvcc.cc.wa.us



		Lewis - CHOICE Regional Health Network

		



		SHIBA Clients Help: 360/493-4316



		Main Office


(x-ref Grays Harbor, Pacific, Mason, Thurston)

		2409 Pacific Ave SE


Olympia, WA  98501

		800/981-2123


360/493-4550

		360/493-7708

(upstairs near Ex. Dir.)

		N/A



		Kristen West


Executive Director

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-4550

		360/493-7708

		westk@crhn.org



		Marika Bertolini


Chief Operations/MIS Officer/ SHIBA Coordinator

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-5760

Pager: 360/971-2089

		360/493-5688

(near her) or


360/493-7708

		bertolinim@crhn.org



		If Marika is not available, contact Amy Faulk

		360-493-5560

		

		faulka@crhn.org



		Lincoln - Pending—See Carmen Alvarado, below

		



		Contact Kathleen Smith


SHIBA HelpLine Regional Manager

		

		509/625-4800

		

		



		Carmen Alvarado


SHIBA Coordinator

(x-ref Adams, Grant)

		1005 W. Broadway


Moses Lake, WA 98837

		509/764-2225


888/764-2225

		509/764-5090

		shiba1ml@donobi.net



		NOTE:  Carmen will take and handle calls from Lincoln County as we look for a more “permanent” sponsor for Lincoln County.



		Mason - CHOICE Regional Health Network

		



		SHIBA Clients Help: 360/493-4316



		Main Office


(x-ref Grays Harbor, Lewis, Pacific, Thurston)

		2409 Pacific Ave SE


Olympia, WA  98501

		800/981-2123


360/493-4550

		360/493-7708

(upstairs near Ex. Dir.)

		N/A



		Kristen West


Executive Director

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-4550

		360/493-7708

		westk@crhn.org



		Marika Bertolini


Chief Operations/MIS Officer/ SHIBA Coordinator

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-5760

Pager: 360/971-2089

		360/493-5688

(near her) or


360/493-7708

		bertolinim@crhn.org



		If Marika is not available, contact Amy Faulk

		360-493-5560

		

		faulka@crhn.org



		Okanogan – Community Choice Healthcare Network

		New Sponsor effective 2-15-05 



		Main Office 


(x-ref Chelan, Douglas)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		



		Tom Jones


Executive Director


(x-ref Chelan, Douglas)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		tomj@mycc.org



		Jesus Hernandez


Director of Programs & Marketing


(x-ref Chelan, Douglas)

		620 N. Emerson Ave., Suite 303

Wenatchee, WA  98801

		509/665-8478

		509/665-7672

		jesush@mycc.org



		Pacific – TWO SPONSORS noted below:

		Effective 7/1/04, both CHOICE and OAAA assumes sponsorship.



		For Medicare-related questions (including Medicare disability) – Senior Information & Assistance, Olympic Area Agency on Aging



		Main Office


(x-ref Clallam, Jefferson, G.H.)

		107 East 8th Street


Port Angeles, WA 98362

		800/801-0070


360/452-3221

		360/457-2579

		N/A



		Mark B. Harvey


Director

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x104

		360/457-2579

		harvemb@dshs.wa.gov



		Marjorie Stewart


Coordinator

		107 East 8th Street


Port Angeles, WA 98362

		360/452-3221 x106

		360/457-2579

		stewame@dshs.wa.gov



		Char Carte


Coordinator-Forks Office 

		Location:


481 5th Ave


Forks WA 98331

Mailing:


PO Box 1644


Forks, WA 98331

		800/571-6559 or


360/374-9496

		Call phone # to find out 

		carteci@dshs.wa.gov



		Mary Cameron


Volunteer

		11700 Rhody Drive


Port Hadlock, WA 98339

		360/385-2552

		Call phone # to find out 

		camerme@dshs.wa.gov

(Mary does SIS data entry)



		Port Hadlock Office

		11700 Rhody Drive


Port Hadlock, WA 98339

		800/801-0050

		

		



		For non-Medicare-related questions (including prescription drugs) – CHOICE Regional Health Network

		



		SHIBA Clients Help: 360/493-4316



		Main Office


(x-ref G.H., Lewis, Mason, Thurston)

		2409 Pacific Ave SE


Olympia, WA  98501

		800/981-2123


360/493-4550

		360/493-7708

(upstairs near Ex. Dir.)

		N/A



		Kristen West


Executive Director

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-4550

		360/493-7708

		westk@crhn.org



		Marika Bertolini


Chief Operations/MIS Officer/ SHIBA Coordinator

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-5760

Pager: 360/971-2089

		360/493-5688

(near her) or


360/493-7708

		bertolinim@crhn.org



		If Marika is not available, contact Amy Faulk

		360-493-5560

		

		faulka@crhn.org



		Elaine Fritts


Coordinator, Ilwaco Office

		PO Box 1203


Long Beach, WA  98631

		360/642-5725 or


360/42-4497

		N/A

		rsvpshiba@willapabay.org



		Pend Oreille – Rural Resources Community Action 

		



		Main Office


(x-ref Ferry, Stevens)

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421

		509/685-0108

		N/A



		Dale Wilson


Director

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x301

		509/685-0108

		dwilson@ruralresources.org



		Jackie Henderson

VISTA/SHIBA Coordinator

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x 336


509/685-6077

		509/685-0108

		jhenderson@ruralresources.org



		Jenny Jones


Assisted Housing Supervisor

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 

509/685-6072

		509/685-0108

		jmjones@ruralresources.org



		Jeff W. Michaelson


Adult & LTC Program Manager

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x306

		509/685-0108

		jmichaelson@ruralresources.org



		Pierce - United Way of Pierce County

		



		Main Office

		Mailing:


PO Box 2215

Tacoma, WA  98401-2215

Location:

1501 Pacific Ave., Ste 400

Tacoma, WA  98402

		253/272-4263


800/572-4357

		253/597-7481

		N/A



		Shawn Parkhurst

Volunteer Center/HelpLine Mgr.

		Mailing:


PO Box 2215

Tacoma, WA  98401-2215

		253/597-7492

		253/597-7481

		shawnp@uwpc.org



		Cindy Evans

Coordinator

		Mailing:


PO Box 2215

Tacoma, WA  98401-2215

		253/597-6688

		253/597-7481

		cindye@uwpc.org



		San Juan (aka Skagit-West, or Island-North [from Oak Harbor North & Anacortes]) - Skagit County Public Hospital District #2, dba Island Hospital 



		Main Office


(x-ref Island [from Oak Harbor North] & Anacortes)

		1211 - 24th St


Anacortes, WA  98221

		360/299-1300 x2410

		360/299-1388

		N/A



		Vincent Oliver


CEO (DON’T SEND TO HIM)

		1211 - 24th St


Anacortes, WA  98221

		360/299-1327

		360/299-1339

		voliver@islandhospital.org



		Dennis Richards, Director


Community Relations/Education

		1211 - 24th St


Anacortes, WA  98221

		360/299-1310

		360/299-4215

		drichards@islandhospital.org



		Joann L. Hoover


Coordinator

		1211 - 24th St


Anacortes, WA  98221

		360/299-1342

		360/299-1388

		jhoover@islandhospital.org



		



		Skagit (aka Skagit-East) [East of Interstate 5] - Skagit County Community Action Agency www.skagitcap.org

		



		Main Office

(Opens M-F at 8:30 a.m.)

		Mailing:


PO Box 1507


Mount Vernon, WA  98273


Location:

330 Pacific Pl


Mount Vernon, WA  98273

		Clients: 360/416-7004


Admin: 360/416-7585

		360/416-7599

		shiba@skagitcap.org



		William J. Shuler


Executive Director

		PO Box 1507


Mount Vernon, WA  98273

		360/416-7585

		360/416-7599

		wmj@skagitcap.org



		Karen E. Parnell


Deputy Director

		PO Box 1507


Mount Vernon, WA  98273

		360/416-7585 x151

		360/416-7599

		karenp@skagitcap.org



		Barbara McDermott


Finance Director

		PO Box 1507


Mount Vernon, WA  98273

		360/416-7585 x149

		360/416-7599

		barbaram@skagitcap.org



		Sandi Everest

Coordinator

		PO Box 1507


Mount Vernon, WA  98273

		360/416-7585

		360/416-7599

		SandiE@skagitcap.org



		Skagit-West (aka San Juan, or Island-North [from Oak Harbor North & Anacortes]) [West of Interstate 5] – 

Skagit County Public Hospital District #2, dba Island Hospital 



		See San Juan, above



		Skamania - Pending 

		



		Contact Tim Smolen


SHIBA HelpLine Regional Manager

		

		360/725-7108

		

		



		Snohomish - Senior Information & Assistance of Snohomish County - http://www.sssc.org/social/shiba.htm

		



		Main Office

		8221 - 44th Ave W Ste E

Mukilteo, WA  98275-2847

		425/290-1276

425/513-1900


800/422-2024

		425/290-5445

		shiba@sssc.org



		Phil Sullivan

Executive Director

		8221 - 44th Ave W Ste E

Mukilteo, WA  98275-2847

		425/290-1257

		425/290-5445

		



		Robert Quirk


Director

		8221 - 44th Ave W Ste E

Mukilteo, WA  98275-2847

		425/290-1263

		425/290-5445

		rquirk@sssc.org



		James Pham

Coordinator

		8221 - 44th Ave W Ste E

Mukilteo, WA  98275-2847

		425/290-1256

		425/290-5445

		jpham@sssc.org



		Debbie Strotz,


Agency Accountant


Jeannie Brown, Controller

		8225 - 44th Ave W Ste O

Mukilteo, WA  98275-2811

		425/265-2293


425/355-1112

		425/353-1212

		dstrotz@sssc.org

jbrown@sssc.org



		

		

		

		

		



		Spokane - Aging & Long Term Care of Eastern Washington 

		



		Main Office

M-F 8:30 a.m. – 5:00 p.m.

(x-ref Whitman)

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509

		509/458-2003

		N/A



		Nick Beamer


Director

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509 x 214

		509/458-2003

		beamen@dshs.wa.gov



		Leslie Noll


Coordinator

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509 x 201

		509/458-2003

		nolllw@dshs.wa.gov



		JoAnn Allison

Accounting Supervisor

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509

		509/458-2003

		AllisJM@dshs.wa.gov



		Stevens – Rural Resources Community Action

		



		Main Office


(x-ref Pend Oreille, Stevens)

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421

		509/685-0108

		N/A



		Dale Wilson


Director

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x301

		509/685-0108

		dwilson@ruralresources.org



		Jackie Henderson

VISTA/SHIBA Coordinator

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x 336


509/685-6077

		509/685-0108

		jhenderson@ruralresources.org



		Jenny Jones


Assisted Housing Supervisor

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 

509/685-6072

		509/685-0108

		jmjones@ruralresources.org



		Jeff W. Michaelson


Adult & LTC Program Manager

		956 S. Main, Suite A


Colville WA 99114

		509/684-8421 x306

		509/685-0108

		jmichaelson@ruralresources.org



		Thurston - CHOICE Regional Health Network

		



		SHIBA Clients Help: 360/493-4316



		Main Office


(x-ref Grays Harbor, Lewis, Mason, Pacific)

		2409 Pacific Ave SE


Olympia, WA  98501

		800/981-2123


360/493-4550

		360/493-7708

(upstairs near Ex. Dir.)

		N/A



		Kristen West


Executive Director

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-4550

		360/493-7708

		westk@crhn.org



		Marika Bertolini


Chief Operations/MIS Officer/ SHIBA Coordinator

		2409 Pacific Ave SE


Olympia, WA  98501

		360/493-5760

Pager: 360/971-2089

		360/493-5688

(near her) or


360/493-7708

		bertolinim@crhn.org



		If Marika is not available, contact Amy Faulk

		360-493-5560

		

		faulka@crhn.org



		



		Wahkiakum - Lower Columbia Community Action Council

		



		Main Office


(x-ref Cowlitz)

		Mailing:


PO Box 2129


Longview, WA  98632-8232


Location:


1526 Commerce Ave.


Longview, WA 98632

		360/425-3430

		360/425-6657

		N/A



		Alan Rose


Director

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430

		360/425-6657

		alanr@lccac.org



		Libby Odden


Coordinator


(Program Mgr., Vol. Ctr/RSVP)

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430 ext. 309

		360/425-6657

		libbyo@lccac.org



		Deena Martensen


Coordinator’s Assistant

SEND ITEMS TO HER ATTN!!

		PO Box 2129


Longview, WA  98632-8232

		360/425-3430

		360/425-6657

		deenam@lccac.org



		Walla Walla – Walla Walla County, Department of Human Services, Retired & Senior Volunteer Program 

		



		Main Office


(x-ref Columbia)

		Mailing:


PO Box 1595


Walla Walla, WA  99362


Location:


1520 Kelly Place

Walla Walla, WA  99362

		509/527-3278

TTD:  509/527-3244

		509/527-3219

		rsvp@co.walla-walla.wa.us



		Sharon Saffer


Director

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278

		509/527-3219

		ssaffer@co.walla-walla.wa.us



		Maureen Rice


Staff Coordinator

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278

		509/527-3219

		mrice@co.walla-walla.wa.us



		Cindy Widmer

Staff Coordinator Assistant

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278 Ext. 175

		509/527-3219

		cwidmer@co.walla-walla.wa.us 



		Barbara Ferraro


Accounting Technician II

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278

		509/527-3219

		bferraro@co.walla-walla.wa.us



		Joseph Richards, Manager

Contracts/Financial Resources

		PO Box 1595


Walla Walla, WA  99362

		509/527-3278 Ext. 178

		509/527-3219

		jrichards@co.walla-walla.wa.us



		Whatcom – Contact Barb Siemion, below

		Sponsorship will end 6-30-05



		Barbara Siemion


Coordinator

		Office:


800 E. Chestnut, Suite 3F


Bellingham, WA  98225


Home:


4041 Salt Spring Drive


Ferndale, WA 98248

		Office:


360/676-2205


(usually M-F 10:00 a.m.-3:00 p.m.)


Home:


360/312-1981

		Office:


360/676-2206

		Office:


bmsiemion@hinet.org

Home:


barb4041@comcast.net



		SEE NEXT PAGE for NEW Whatcom County Sponsor (WAHA)



		



		Whatcom – Whatcom Alliance for Healthcare Access

		NEW SPONSOR eff. 5-5-05 (but no contract yet as of 5/20/05—waiting for approval)



		Chris Phillips

Coordinator

		800 E. Chestnut


PO Box 5641


Bellingham, WA  98225

		360/738-6300 x2216


Cell: 360/223-9045

		Office:


360/676-2206

		cphillips@peacehealth.org



		Sue Sharpe

Co-Coordinator

		800 E. Chestnut


PO Box 5641


Bellingham, WA  98225

		360/671-1165

		

		suesharpe@msn.com



		Whitman - Aging & Long Term Care of Eastern Washington 

		



		Main Office

M-F 8:30 a.m. – 5:00 p.m.

(x-ref Spokane)

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509

		509/458-2003

		N/A



		Nick Beamer


Director

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509 x 214

		509/458-2003

		beamen@dshs.wa.gov



		Leslie Noll


Coordinator

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509 x 201

		509/458-2003

		nolllw@dshs.wa.gov



		JoAnn Allison

Accounting Supervisor

		1222 N Post


Spokane, WA  99201-2096

		509/458-2509

		509/458-2003

		AllisJM@dshs.wa.gov



		Yakima - Retired & Senior Volunteer Program of Yakima County (Yakima Valley CC)

		



		Main Office


(x-ref Klickitat)

		Mailing:


PO Box 22520


Yakima, WA  98907-2520


Location:

Lyon Hall, Room 160


1113 S 14th Ave


Yakima, WA  98902

		509/574-6858

		509/574-6874

		N/A



		Deborah F. Wilson


Director

		Mailing:


PO Box 22520


Yakima, WA  98907-2520

		509/574-6872

		509/574-6874

		dwilson@yvcc.cc.wa.us



		Pam Kelley


Coordinator

		Mailing:


PO Box 22520


Yakima, WA  98907-2520

		509/574-6818

		509/574-6874

		pkelley@yvcc.cc.wa.us



		AoA Grantee—Hispanic Outreach—Alliance for Multi-Cultural Health 

		



		Gloria Rodriguez


President and CEO

		401 Broadway


Tacoma, WA  98402

		253/272-1101

		253/272-0422

		grod@alliancemch.org



		Rudy Vasquez


Director of Community Development

		401 Broadway


Tacoma, WA  98402

		253/272-1101

		253/272-0422

		rudyv@alliancemch.org



		



		AoA Grantee—Eastern Washington University, School of Social Work and Human Services, Center for Studies in Aging (EWU)

		



		Dr. Maria Hernandez-Peck


Associate Professor & Director, Center for Studies in Aging

		118 Showalter Hall


Cheney, WA  99004-2431

		509/359-6479

		509/359-6475

		mpeck@mail.ewu.edu

MariaPeck@aol.com



		Lois King


Faculty Field Instructor for SHIBA HelpLine student project

		1119 W. Joseph Ave.


Spokane, WA 99205-6469

		509/356-1136


Cell: 509/599-7316

		

		Wa0879a@aol.com



		Office of Grant &Research Development


Ruth A. Galm


Executive Director


Nancy R. Miller


Director for Post-Award Admin.

		210 Showalter Hall


Cheney, WA  99004-2444


(Warrants/payments to:


Student Financial Services/Office of Grant and Research Development


202 Sutton Hall


Cheney, WA  99004-2448)

		509/359-6567

		509/359-6693

		rgaalm@mail.ewu.edu

nmiller@mail.ewu.edu



		AoA Grantee—King County Chinese Outreach—Kin On Community Health Care 

		



		Main Office

		815 S. Weller St., Suite 212


Seattle, WA  98104


(Kin On Health Care Center

4416 S Brandon St.

Seattle WA 98118)

		206/652-2230


206/721-3630



		206/652-2344

		www.kinon.org



		Sam Wan


CEO & Executive Director

		815 S. Weller St., Suite 212


Seattle, WA  98104

		206/652-2230

		206/652-2344

		swan@kinon.org



		Jing Tse


Community Information & Education Coordinator

		815 S. Weller St., Suite 212


Seattle, WA  98104

		206/652-2230 x16

		206/652-2344

		jtse@kinon.org



		Catherine Wu, Care Network Director


Rani Foon Yu Chung, Operations Support Manager

		815 S. Weller St., Suite 212


Seattle, WA  98104

		206/652-2230

		206/652-2344

		CatharineWu@KinOn.org



		Jane Wong


Social Services Director

		815 S. Weller St., Suite 212


Seattle, WA  98104

		206/652-2230 x15

		206/652-2344

		JTsang@KinOn.org



		Esther Weng


Accounting

		815 S. Weller St., Suite 212


Seattle, WA  98104

		206/652-2230

		206/652-2344
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SENIOR I&A AND SHIBA HELPLINE JOINT PROJECT 

PLAN INSTRUCTIONS

These are the instructions for the Senior I&A and SHIBA HelpLine Joint Medicare Modernization Act Project Proposals for the period July 1, 2005 through September 30, 2005.  


Project proposals due to the Aging and Disability Services Administration (ADSA) on or before September 5, 2005.  


Please submit proposals to:


Susan Shepherd, AAA Specialist



State Unit on Aging


PO Box 45600


Olympia, WA 98504-5600


shephsl@dshs.wa.gov

Proposals will address the following components before being considered for funding:


1. A short population profile of Medicare Beneficiaries in the AAA Planning and Service Area (PSA) that identifies those with greatest economic and social needs, including deemed dual eligible, limited English speaking and minority populations.  See Attachment IV for a chart of Medicare Beneficiaries by County.

2. A signed working agreement with the local SHIBA HelpLine office (please label Attachment I in the proposal) that contains the following components:


a) A description of the I&A/SHIBA partnership, including any additional partners; project goals and expected measurable outcomes; strategies to be employed to reach target populations and how the success of those strategies will be demonstrated.  See Attachment II for a SHIBA HelpLine Regional Manager Contact List and Attachment III for a directory of SHIBA HelpLine sponsors. 

b) Description of clear/coordinated roles for Senior Information & Assistance (I&A) AND the local Statewide Health Insurance Benefits Assistance HelpLine (SHIBA) office(s) in this project.  


c) What assistance will be provided from each program to enhance overall capacity and how is that reflected in the budget?  


d) How the following activities will be achieved (who will do what when?):

· Outreach and public relation activities 


· Group Trainings for Medicare Beneficiaries (# per area per PSA population profile)


· Individualized training and education for specific beneficiary populations (# expected within each special population to be served)


· Individualized response to requests for assistance with enrollment in Prescription Drug Plans (PDP’s) – (expected # individuals to be served)


· Individualized assistance for general beneficiaries, those deemed dually eligible for both Medicare and Medicaid, and those potentially eligible for additional assistance (expected # individuals to be served).


· Advocacy and assistance with the Medicare appeals process. (expected # individuals to be served)


· Who will serve special populations: minority populations, rural, 60+, under 60, limited English-speaking, and others as appropriate for area?


· Medicare Fraud and Abuse (expected # individuals to be served)


3. Describe what is different in this plan from what Senior I&A and the local SHIBA HelpLine sponsor is doing in each area at present.  Identify the level of increase in the measurable objectives above that will result from use of the additional Older American Act funds.

Some ideas to consider for role coordination are below: 


a) SHIBA HelpLine can potentially provide training for professionals and beneficiaries, translations, cultural competency services, speakers, volunteer benefits counselors, and volunteers who can answer phones. They are also designated as the Senior Medicare Patrol program sponsors.

b) Senior I&A can potentially provide assistance with volunteer recruitment, coordination of training locations, mail and media outreach, printing and distribution of brochures, and increasing capacity to train and assist beneficiaries to access Benefits Checkup, the Medicare PDAP site or Social Security on behalf of beneficiaries.


a) Reporting protocols: 

· How will the numbers of individuals provided information and/or assistance be collected (who will do what)? 


· How will successful outcomes be demonstrated?


Note: BenefitsCheckUp can employ user i.d.s to distinguish between programs and staff who are assisting beneficiaries.

4. Budget (please label as Attachment II): See Attachment V for allocations and Attachment VI for instructions.

H05-056A1-SHIBA Plan Instructions












