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H05-036 – Policy/Procedure
June 2, 2005

	TO: 
	Home and Community Services Regional Administrators

Area Agency on Aging Directors

Division of Developmental Disabilities Regional Administrators

Home and Community Services Financial Program Managers

	FROM:
	Penny Black, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	USE OF FALSE SOCIAL SECURITY NUMBERS (SSN)

	Purpose:
	To ensure staff understand the new state law (Revised Code of Washington 9.35.020), which took effect July 1, 2004. This law defines identity theft in the first degree as the use of false identification to obtain anything of value in an aggregate of $1,500. 

	Background:
	A state audit review of SSPS records found cases where the name of the client served did not match the Social Security number (SSN) recorded on their SSPS authorization. 

SSN verification for Medicaid clients occurs in the Medicaid eligibility system, Automated Client Eligibility System (ACES); not in SSPS.  SSNs are automatically verified through a cross-match with the Social Security Administration (SSA), once the data is entered in ACES.    

An accurate social security number for clients is required for Medicaid payments and to meet the IRS requirements for payments to providers.
WAC 388-476-0005 defines the Department’s current SSN requirements for medical eligibility, and can be found in the DSHS A-Z Manual.   

Mismatch of a SSN could indicate possible identity theft or it could indicate use of the wrong SSN.  Clients have their own SSN, but could be collecting benefits from a deceased spouse and have a different claim number.

	What’s new, changed, or

Clarified
	In July 2004 the state legislature implemented a law in Washington State, RCW 9.35.020, making identity theft a class B felony.  


	ACTION:
	· Social workers/case managers verify the SSN using ACES since that is where the verification with SSA occurs.

· Verify the client’s SSN used in CARE or on the SSPS authorization if manually generated.  The client’s SSN can be found on the Demographics screen in ACES.

· Do not use the client’s claim number in CARE or on the SSPS authorization.  The claim number may be different than the client’s SSN if the client is collecting benefits from a spouse’s or parent’s benefits.  The client’s claim number is found on the Unearned Income screen in ACES.  It is also the number that is displayed on the client’s Medicare card.

· If you find that the client is fraudulently using a SSN and is not eligible for benefits, complete an overpayment and refer the case to the Division of Fraud Investigation.

· If you find you have mismatched SSN on SSPS, correct it.  When needed, financial staff can help in determining a client’s correct SSN.

· If the client does not have a SSN, WAC 388-476-0005 provides instructions for obtaining a SSN and identifies the criteria when a SSN is not a requirement.  When needed, financial staff can help in determining if a SSN is not a requirement or if the client is in the process of obtaining a SSN.

	Related 
REFERENCES:
	· RCW 9.35.020
· WAC 388-476-0005
· DSHS A-Z Manual 

	ATTACHMENT(S):   
	none

	CONTACT(S):
	HCS:
 Mary Lou Percival

Financial Program Manager

(360) 725-2318

perciml@dshs.wa.gov
Marrianne Backous

Waiver Program Manager

360-725-2535

backomr@dshs.wa.gov
DDD:
 Debbie Johnson

Program Manager

360-725-3525

Johnsda2@dshs.wa.gov 


























