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H05 -029 – Information
April 21, 2005

	TO: 
	Area Agency on Aging Directors

Home and Community Services Regional Administrators

Division of Developmental Disabilities Division Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	CHALLENGES IN CAREGIVING: GIVING CARE, TAKING CARE CONFERENCE, JUNE 6, 2005

	Purpose:
	Dissemination of registration materials for the Challenges in Caregiving: Giving Care, Taking Care conference to be held in Tukwila on June 6, 2005. A brochure for the Tukwila conference is attached. 

	Background:
	Aging and Disability Services Administration, in collaboration with AARP Washington, ElderHealth Northwest, and numerous other community organizations, is sponsoring this caregiving conference to be held Monday, June 6, 2005 at the Tukwila Community Center, in Tukwila.  

The conference is designed primarily for family caregivers and community caregivers such as home care aides, chore workers, individual providers, adult day care, adult family homes, and boarding home staff.  This training event provides family and community caregivers with practical information and skills that can help them meet the multiple and changing challenges of providing care to an older adult or adult with disabilities.  

	What’s new, changed, or

Clarified

 
	Additional conferences targeting family caregivers are also planned for:  Clarkston (June to be determined) and the Yakama Nation (May 19).  If you would like more information about any of these conferences, feel free to call the number listed below.

	ACTION:
	Please share the information with any programs, facilities or staff serving the target population in western Washington.  Brochures were sent directly to home care agencies, adult day centers, adult family homes and boarding homes in Regions 3, 4, 5 & 6. Information was also sent to individual providers in Regions 5 & 6. Hard copies can be attained by calling 360-725-2544. 

	Related 
REFERENCES:
	None



	ATTACHMENT(S):   
	Brochure with registration materials 


[image: image1.emf]H:\Brochure 2005  V6.pdf

                  

Schedule for conference


[image: image2.emf]H:\schedule v6.pdf



	CONTACT(S):
	Lynne Korte, Program Manager

Training, Communications, and Development Unit 

(360) 725-2545
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RESOURCE EXHIBITORS
AARP Washington

Aging and Disability Services Administration

Alzheimer’s Association, Western and Central WA Chapter
Alzheimer's Disease Research Center

Armstrong In-home Personal Care and Respite Services
At Home Care, LLC

CareForce

Catholic Community Services

Comfort Keepers

Daystar and Village Green Retirement

ElderHealth Northwest

ElderMove Alliance

Genworth Financial

Good Samaritan Community Services, Older Adult Services
Good Samaritan Home Health and Hospice

Highline Specialty Center, Highline Community Hospital

CONFERENCE LOCATION:
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Home Care Associates, Jewish Family Service
Home Care Quality Authority

Homewatch Caregivers

Incontinent Solutions, Inc.

Korean Women’s Association (KWA)

National MS Society-Greater WA Chapter
Noridian

Normandy Mortgage

Pierce County Human Services

Senior Resources Care Services, Inc.

Senior Services of Seattle-King County

Shield Healthcare

Soundview Medical Supply

The Arc of Washington State Senior Family Project
Visiting Nurse Services of the Northwest
Wheelchair Haven

With a Little Help, Inc.

Tukwila Community Center, Tukwila, Washington. The center is approximately one mile off I-5, exit #156, and five miles from SeaTac Airport. Detailed

directions will be mailed with your confirmation. Special room rates and free shuttle service to the conference center are available at the

SeaTac Area Courtyard by Marriott for overnight guests. The reduced rates will be offered until two weeks prior to the conference. For
reservations, please call the Courtyard by Marriott at 1-800-321-2211. Tell the reservations desk you are attending the Caregiver
Conference. Major resources and funding for this conference are provided by AARP Washington, Aging and Disability Services
Administration, and ElderHealth Northwest. We gratefully acknowledge the contributions and efforts of our many cosponsoring
organizations and resource exhibitors, listed above.

Printing courtesy of AARP Washington
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Challenges in Caregiving: Giving Care, Taking Care

In this country, over eighty percent of all long-term care for older adults, or adults with disabilities, is
provided in the community by family caregivers. Family and other caregivers need information and access
to quality training to support them in their caregiving role.

This conference offers the community caregiver practical, up-to-date resources and skills to help them
in their responsibilities. Dynamic speakers from a variety of backgrounds, including nursing, social work,
pharmacy and law, will share their expertise and knowledge.

The Conference Plan

Twenty sessions, designed for family and paid home caregivers, are offered
during the day. The curriculum is designed so that caregivers can choose the
sessions they most need in their own situation.

A Resource and Information Exhibit will be open from 8:00AM-3:00PM.
The Exhibit will include displays of products and helpful literature to enable
the caregiver at home. Representatives from major health and social service
organizations will be available to provide up-to-date information and problem- | = S0 g required
solving opportunities. continuing education

A reception for attendees, speakers and resource exhibitors is scheduled at (CE) hours for adult fam-
4:00PM. Join us for refreshments, door prizes and discussion. ily home and boarding

Accommodations for People with Disabilities | "ome careeivers. Indi

. . . . vidual providers and
The conference site is wheelchair accessible. Individuals who need home care workers may

reasonable accommodations (e.g., special seating, listening devices, etc.) | pe able to receive credit
should indicate the type of assistance needed on the registration form and but should check with
mail by May 23, 2005. Conference staff will contact individuals and assist in their Area Agency on
making necessary arrangements. Aging to see if it has

Respite Care and Transportation

If family caregivers need help locating respite care for the impaired individual
in order to attend this conference, they should mark the appropriate box on the
registration form and mail no later than May 23. Conference staff will contact family caregivers to assist them
in arranging respite care services.

Limited transportation is available for Pierce County Caregivers to/from the conference site. To reserve
your space, call Transpro, Inc. at 253-476-8726, ext. 221 and ask about the Caregiver Conference.

Registration Information

Register Early: Space is limited! Registrations are accepted on a first come, first serve basis. Those
registering before May 23rd are eligible for the early registration fee listed below. Registration after that date
is available as space allows. There will be no registration the day of the
conference.

Registration Fee: Those who register before the preregistration deadline of
May 23 are eligible for the early registration fee of $25 for individual caregivers
and $50 for agency-based caregivers. These fees increase by $5 after May 23.
Scholarships are available, on a limited basis, for unpaid family caregivers.

Confirmation: A written confirmation with directions will be mailed for registrations received by May 23,
2005. If you haven’t received your confirmation letter by May 31, please call 360-725-2544 or 800-422-3263.
Please bring your confirmation letter along to simplify registration.

Group Registrations: Please register each individual attending the conference on a separate registra-
tion form. Registration forms may be photocopied as needed. Payment may be combined and attached to
multiple registration forms stapled together. Be sure to indicate the agency name on the form and the check.
If your agency is registering for you, please respond early to allow time for the check and registration to be
sent BEFORE the registration deadline to avoid disappointment!

Cancellation: Fee is refundable if request is made by May 23, 2005. No refunds after this date.

Continuing
Education Hours
Those attending can re-
ceive certificates docu-
menting five hours of
training. This conference

been approved for CE in
their area.

You must preregister. No
registration will be pos-
sible at the conference.

Challenges in Caregiving Registration Form

Monday, June 6, 2005 » Tukwila, Washington ¢ Preregister by May 23, 2005

Please register only one person per registration form. Photocopy form for additional attendees.

Name Phone

Agency

Address 1 Work A Home

City/State/Zip

What county do you live in?

% Please check the appropriate boxes below. Registration Fee includes box lunch, all workshops and reception.

I am an individual caregiver:
W Family Caregiver (unpaid)
U Volunteer Caregiver U Adult Family Home Provider
U Chore/Medicaid Individual Provider (not working for an agency) d ~ COPES Individual Provider

$25 fee before May 23/$30 after

I work for an agency as: $50 fee before May 23/$55 after
O Home Health Aide
O  Chore, COPES or Medicaid Personal Care Aide U Respite Worker
O Assisted Living/Boarding Home staff O  Adult Day Care staff
O Other social services or health professional O Geriatric Mental Health Specialist

Circle your workshop choice for each time period. If you aren't sure, please make your best guess!

Session A (10:45AM-Noon) Al A2 A3 A4 AS A6
Session B (1:15-2:30PM) Bl B2 B3 B4 B5 B6
Session C (2:45-4:00PM) Cl C2 C3 C4 C5 Co

Accommodations for people with disabilities

U I will need special accommodations in order to attend this conference. Every effort will be made to provide
reasonable accommodations for people with disabilities (e.g., special seating, listening devices, etc.) Send
Registration by May 23, 2005, and you will be contacted by conference staff. Describe help needed:

Respite care

U As an unpaid family caregiver, I will need help to provide care for my relative while I attend this conference. (Send
Registration no later than May 23, 2005, and you will be offered information on resources that may assist you in
making arrangements.) Describe help needed:

Meal selection (A box lunch will be provided) U I prefer a vegetarian meal.

How did you FIRST hear about this conference?
U AARP Connections  Mailed brochure U DSHS/ADSA Webssite U Friend/family U Support group

U Daily newspaper 1 Senior newspaper 1 AARP Web site U Newsletter Q0 My workplace
Have you attended this conference before? Q Yes U No
TOTAL ENCLOSED $ Check #: No refunds after May 23, 2005

Please make checks payable to ElderHealth Northwest

Please mail this Amy Astle-Raaen No Purchase Orders
registration to:  ElderHealth Northwest Phone: 360-725-2544
800 Jefferson St. or 800-422-3263

Seattle, WA 98104







_1175417336.pdf
Challenges in Caregiving: Giving Care, Taking Care-June 6, 2005

8:00

Registration Coffee and Resource Exhibits

9:00
9:10-10:15

Welcoming Remarks

Keynote Address: Caregiving—A Path to Growth and Understanding Wendy Lustbader, MSW

10:15-10:45

Break Refreshments and Resource Exhibits

10:45-12:00
Concurrent
Workshops

Please Choose
One to Attend

A1 Conflict or Cooperation? Family Dilemmas in Caregiving Wendy Lustbader, MSW
The caregiving situation often creates the potential for conflict among family members, particularly among siblings. Gaining insight about
traditional roles and underlying relationships can help families work together as they face difficult choices and make critical decisions.
Strategies to improve communication, promote cooperation and cope with conflict will be presented.

A2  Healthy Responses to Daily Stress Karen Kent, MSG, LMHC
Stress is the body’s physical and mental response to the pressure of caregiving and the demands of our daily lives. In this class, we will
learn how to change our response to common stressors and learn to manage stress in a more healthy way. The speaker will offer both
immediate and long-term strategies for stress management.

A3 Legal and Financial Issues in Caregiving Daniel A. Farr, Attorney-at-Law
Planning for future legal and financial needs is critical for individuals and their families faced with chronic long-term illness. Durable
powers of attorney, guardianship and advance directives can affect their choices and quality of life. You will learn about current legal
options and eligibility for financial assistance with long-term care. (Will be repeated as C4)

A4  Managing Medications: Common Misuse & Abuse of Drugs Michaelene Kedzierski, RPh, CDP
This informative workshop, presented by a licensed pharmacist, will help you identify causes of medication misuse and risk factors for
medication-related problems in the elderly. You will learn practical and creative techniques for safely managing medications in the home
or community care setting.

A5 Healthy Eating with Heart Disease and Diabetes RaChelle Zylstra, PhD, RD
Dietary recommendations seem to change frequently, leaving some caregivers and patients confused. This workshop will clarify current
guidelines for a healthy diet, with special considerations discussed for people affected by heart disease or diabetes.

A6  Community Resources: Negotiating the Maze of Long Term Care

Sally Friedman and Joanne McMahon, MSW
Many programs and services exist in local communities to help older adults, adults with disabilities and their caregivers. The Family
Caregiver Support Program simplifies the process of working through the maze of long-term care services. This workshop will help you
identify and find the right services at the right time.

12:00-1:15

Luncheon

1:15-2:30
Concurrent
Workshops

Please Choose
One to Attend

V OVER A

B1 Reducing Stress through Humor and Perspective Wendy Lustbader, MSW
Humor can help us cope with the inevitable stresses of caregiving. Laughing at a difficult situation isn’t the same as not caring, in fact, we
can gain perspective and see a situation more clearly when we allow ourselves to laugh and have fun. Learn how you can find humor in
difficult situations, and how the person you care for will benefit—laughter is contagious!

B2 Common Challenges in Dementia: Resistance to Personal Care Susan M. McCurry, PhD
Bathing and other forms of personal care can be challenging tasks when caring for a person with dementia. Creative strategies for
decreasing resistance will include: basic communication techniques, avoiding confrontation, and calming an agitated person. This posi-
tive approach to care will apply to dementia related to those with Alzheimer’s disease, vascular dementia, Parkinson’s, Down syndrome
and other related conditions. (Will be repeated as C2)

B3  Emotions of Caregiving: Anger, Guilt, Grief and Sadness Karen Kent, MSG, LMHC
Feeling a wide range of emotions is normal in caregiving. These feelings often include anger, guilt, fear and sadness. This workshop will
help you recognize the emotions, identify the causes, and take steps to manage the feelings in a healthy manner.

B4 Keeping Your Back on Track: Transfer Skills and Back Injury Prevention Peg Maas, PT
Most back injuries occur as a result of repeated, daily stress on the back. This interactive workshop provides practical information on basic
body mechanics and care of your back during all your everyday activities. The speaker will demonstrate safe techniques for transferring an
impaired person, and assistive devices that will make the job easier for you and for the person you're assisting.

B5 Promoting Healthy Lifestyles for Adults with Developmental Disabilities

Kathleen Watson, PhD, RN
Adults with developmental disabilities face the same health issues we all face with advancing age. Promoting wellness and preventing
disease and secondary conditions have been neglected for this population. This workshop explores special challenges and practical
strategies for promoting a healthy lifestyle, in particular good nutrition and physical activity.

B6  Stay Fit while you Sit: Exercise for All Fitness Levels Eva Montee, BA
Many people think they can’t exercise because they’re in a wheelchair or don’t have the stamina to keep up with Jane Fonda! Eva’s
session will have you participating in a safe, fun, energetic aerobic workout while seated in a chair. Learn a variety of exercises which you
can adapt and use in your home or your facility. Also included will be exercises for strength and balance...a must for preventing falls.






2:30-2:45

Break Refreshments and Resource Exhibits

2:45-4:00
Concurrent
Workshops

Please Choose
One to Attend

C1 Dealing with Difficult Personalities Wendy Lustbader, MSW
Certain personality traits can make quality relationships difficult to maintain. Caring for individuals who are demanding, manipulative or
resistive make a caregiving situation even more stressful. Understanding such traits and how to cope with them is the focus of this
workshop.

C2 Common Challenges in Dementia: Resistance to Personal Care Susan M. McCurry, PhD
Bathing and other forms of personal care can be challenging tasks when caring for a person with dementia. Creative strategies for
decreasing resistance will include: basic communication techniques, avoiding confrontation, and calming an agitated person. This posi-
tive approach to care will apply to dementia related to those with Alzheimer’s disease, vascular dementia, Parkinson’s, Down syndrome
and other related conditions. (Repeat of B2)

C3 Making Home Care Work: The Shifting Roles of Family and Paid Caregivers

Sally Friedman, Dick Kint, Liz Mulligan
Bringing a paid home care worker into your home creates practical and emotional issues for all. Each member of the home care triangle—
patient, family caregiver, paid caregiver-has his/her own perspective and expectations. This interactive workshop explores how to man-
age shifting roles and emotions so that home care is a positive, meaningful experience.

C4 Legal and Financial Issues in Caregiving Daniel A. Farr, Attorney-at-Law
Planning for future legal and financial needs is critical for individuals and their families faced with chronic long-term illness. Durable
powers of attorney, guardianship and advance directives can affect their choices and quality of life. You will learn about current legal
options and eligibility for financial assistance with long-term care. (Repeat of A3)

C5 Is it Depression? Signs, Symptoms and Interventions Karen Kent, MSG, LMHC
Depression is common in people with chronic illnesses and in the individuals who care for them. This workshop will help you identify the
signs of depression in both the caregiver and the person receiving care. It will provide simple day-to-day interventions and help you
recognize when medical help is needed.

C6 Giving Care & Taking Care: A Discussion Group Joanne McMahon, MSW
The challenges of “giving care and taking care” create difficult situations and dilemmas for family members. This information sharing and
support session provides the opportunity to discuss major concerns and daily frustrations with other caregivers and a professional

facilitator. Listen, learn and share your experiences with other people in similar circumstances.

4:00 Celebration of Caregiving Reception

Refreshments and Door Prizes

Faculty List

Daniel A. Farr

Elder Law and Estate Planning Attorney

Member, Estate and Elder Law Section of the Washington State Bar
Association and the US District Court for the Western District of Washington

Sally Friedman
Caregiver Advocate
Senior Services Seattle/ King County

Michaelene Kedzierski, RPh, CDP
Clinical Associate Professor
University of Washington School of Pharmacy

Karen Kent, MSG, LMHC
Evergreen Healthcare

Dick Kint, Volunteer Caregiver Advocate

Wendy Lusbader, MSW
Affiliate Assistant Professor
UW School of Social Work

Susan M. McCurry, PhD
University of Washington
School of Nursing/Northwest Research Group on Aging

Joanne McMahon, MSW
Site Manager, Elderhealth Northwest
Trained Facilitator, Alzheimer’s Association

Peg Maas, PT
Physical Therapist
Swedish Medical Center

Eva Montee, BA, TESA (Training and Encouraging Senior Activity)

Liz Mulligan
Caregiver, Care Coordinator
With a Little Help

Kathleen Watson, PhD, RN

Director, Adults and Elders Program

Center on Human Development and Disability
University of Washington

RaChelle Zylstra, PhD, RD
Director of Planning
Northwest Regional Council







