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H05-007 – Policy/Procedure
February 1, 2005

	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	PLANNED ACTION NOTICES (PAN)

EXCEPTION TO RULE DECISIONS (ETR) AND NOTICES

CONTINUING BENEFITS 

	Purpose:
	To notify social workers, case managers, nurses, and financial workers of the circumstances under which clients must receive written Planned Action Notices (PANs), Notice of Action Exception to Rule, what information must be included in the notices, the correct notices to send, and how to apply continuing benefits.  This MB does not apply to state-only funded APS services authorized under SSPS 4400 series.

	Background:
	· Department staff has been inconsistent in understanding the policies and procedures regarding notifications to clients of department actions.
· Department staff has been inconsistent in understanding about how and when to apply continuing benefits.

	What’s new, changed, or

Clarified

 
	The following Planned Action Notices are being revised and will be posted February 2005:

· HCS/AAA Planned Action Notice, 14-405 

· HCS/AAA Notice of Action Exception to Rule, DSHS 05-246 (new) 

Policy:

1.  The forms referenced above are the only forms that social services staff can use to notify clients of department actions. 

2.  All social services notifications of eligibility determinations for services and benefits, including approvals, must be in writing on the PAN, 14-405.

3.  When the subject of the PAN is related to an assessment or reassessment, the Service Summary and Assessment Details must be attached to the PAN.

4.  The effective date of approvals and continuances is immediate.

5.  The effective date of the notices of other actions must be ten (10) calendar days from the date of the notice.
6.  Notifications of ETR actions must be documented on the HCS/AAA Notice of Action Exception to Rule, 05-246.

Procedure:

The Procedures for Completing Planned Action Notices and Applying

Continuing Benefits is attached.

	ACTION:
	Effective immediately, for all actions, social workers/case managers/nurses must follow the policy and procedures as outlined in this MB.  

	Related 
REFERENCES:
	WAC 388-02


	ATTACHMENT(S):   
	Procedures for Completing Planned Action Notices and Applying Continuing Benefits
Frequently Asked Question Regarding Planned Action Notices 

	CONTACT(S):
	Fair Hearings/PDN/IP:
MPC and Waiver programs:
Sue McDonough
Marrianne Backous

360-725-2533
360-725-2535

mcdonsc@dshs.wa.gov
backomr@dshs.wa.gov
Children’s MPC:
Bev Lord

360-725-2536

lordB@dshs.wa.gov  

















