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H04-092 – Policy / Procedure
December 6, 2004
	TO: 
	Home and Community Services Regional Administrators

Area Agency on Aging Directors

Financial Program Managers

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	JANUARY 2005 CHANGES WITH COLA

	Purpose:
	Notify HCS and AAA staff of their responsibilities around client payments for their services starting January 1, 2005.

	Background:
	Effective January 1, 2005 Social Security benefits will increase 2.7% for the annual cost of living adjustment (COLA).
Clients are required to pay towards their cost of care before the department pays for services.  The department determines this amount for all LTC services:

· Nursing home participation

· COPES in-home participation

· COPES residential participation

· MPC residential participation (non-SSI clients)
· MPC residential room and board

· MNRW client responsibility

· MNIW client responsibility

· Chore participation
All ADSA residential clients pay towards their cost of room and board.  These two amounts are combined and placed on the first line of the SSPS authorization for payments.

	What’s new, changed, or

Clarified

 
	ACES auto updated SSA and SSI income amounts for most clients over Thanksgiving weekend.  ACES will not suppress any COLA letters. 
HCS social service workers and AAA case managers will get copies of COLA letters for COPES clients if they are listed in ACES as client authorized representatives. In addition, they will receive lists of COPES clients who have changes in their cost of care and MPC residential clients who have changes in their income.

HCS financial workers will receive lists of cases that were not auto updated.  The lists will be available by email the first week in December 2004.  They will be posted to ACES Online Reports January 17, 2005.
For residential cases, review the MB 04-089 for the new room and board amount effective 1/1/05.  This new amount will need to be incorporated with the COLA participation changes for updating the SSPS 14-159. COPES residential room and board changes will be supported in ACES, starting with benefit month January 2005.
There will not be a SSPS transaction generator for these changes.

Note: SSI clients do not pay participation.  SSI residential clients only pay towards their cost of room and board.

	ACTION:
	Action Required by Social Service Workers:

· Review all existing in-home cases for participation using information available in the attachments, from financial workers or ACES.
· Review all residential cases for participation and room/board updates.
· Update the clients January payment amounts for participation and room and board on the SSPS 14-159 by the January 20, 2005 SSPS deadline.
· The new standards apply for all clients beginning January 1, 2005.

Action Required by Financial Workers: 
· Manually update cases for clients who have Veterans Benefits, Railroad Retirement, community spouses, MNRW, MNIW and cases with SSA/SSI benefits that were not auto updated by ACES.  
· Advise social service workers and case managers of changes in COPES cost of care, MPC residential changes in income and MNRW and MNIW changes in client responsibility as changes are completed.

	Related 
REFERENCES:
	MB 04-089 ADSA Room and Board Change

	ATTACHMENT(S):   
	1) COLA 2005 increases
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2) COLA 2005 lists with January 2005 Medical Income and Resources Standards chart attached
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3) SSI/MPC Room and Board Examples
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	CONTACT(S):
	Mary Lou Percival, Financial Program Manager

(360) 725-2318 or PerciML@dshs.wa.gov 

Guyce Lafavour, ACES Program Manager

(206) 341-7781 or LafavGM@dshs.wa.gov 

Marrianne Backous, MPC/HCBS Waivers/Chore Program Manager

(360 725 –2535 or BackoMR@dshs.wa.gov 

George Zimmerman, Residential Program Manager

360) 725-2534 or ZimmeGM@dshs.wa.gov 
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December 3, 2004


TO:

CSD Regional Administrators




HCS Regional Administrators




CSO Administrators




HCS Financial Program Managers


FROM:
John Clayton, Director 



Community Services Division



Judith A. Devine, Director


Division of Management and Operations Support 




Penny Black, Director




Home and Community Services




Duane French, Director




Division of Employment and Assistance Programs


SUBJECT:
JANUARY 1, 2005 COLA INCREASE


Effective January 1, 2005, Social Security, Railroad Retirement, and Veterans Administration (SSA, SSI, RR, and VA) benefits will increase for the annual Cost-of-Living Adjustment (COLA).  Clients should be notified of these changes by the federal government no later than January.


The Categorically Needy Income Level (CNIL) standard is increasing effective January 1, 2005.  For institutional cases, some Maintenance Needs Allowance, Community Spouse Maintenance Allocation, SIL, and the Federal spousal resource transfer maximum are also increasing effective January 1.  Institutional participation will be recalculated for January 2005, and clients will receive a new award letter and translation, if needed.


For ACES cases, SSA and SSI COLA increases will be automatically updated.  Some may not be auto-updated if they cannot be electronically matched.  Lists will be provided to the CSO and HCS offices for cases that cannot be electronically updated by ACES.  These Excel lists will be available in early December 2004.


Please Note:


· Lists will be made available later on the ACES On-Line Web Page.  The lists will remain posted there for sixty days.  The lists will be available January 18, 2005 –March 16, 2005 (at a minimum).  These Lists are:  AU’s Requiring Manual Update, COPES At Home Clients, COPES in Alternate Living Situations, MPC in Alternate Living Situations, and Cases Not Electronically Updated by the COLA Process. 


· As part of the COLA, ACES alerts 306, 308, 310, 330 and 191 will be suppressed when the COLA files run.


· Railroad Retirement and Veterans Administration benefits for ACES clients will need to be manually updated.  Additionally, SSA, SSI, VA, and RR benefits for community spouse and other income deemers will also need to be manually updated.  


· Cases requiring manual updates will receive a letter in early January advising them to report the new income amount.  A copy of the letter is attached.


INSTRUCTIONS FOR COLA WEB REPORTS (ACES):


1. You will need to be logged in to aces.online to view the reports.


2. Go to the ACES online web page (http://acesonline.dshs.wa.gov) and select the “ACES Access” tab.


3. Once you are logged in, go to the Reports home page by clicking on the “Reports” tab. 


4. On the Reports page, there is a category called “COLA”.  Select this link.


5. On the COLA reports page there is a list of the COLA reports.  Choose the appropriate report by left clicking on the name of the report.


6. You will now see a page that states the report you have selected and provides you the option to choose how much of the report you want to see.  You can choose to view the report by Region, CSO, HCS or a specific worker.


7. The report is displayed.  If you want to print out the report, select the “Download as PDF” link on the upper right corner of the page.


8. If you want to print the report or load it into Excel, select the “Download as CSV” link.


Railroad Retirement (RR)


Railroad Retirement Tier I benefits will increase by 2.7 percent while Tier II COLA increases will be 0.9 percent.  If a railroad retirement annuitant also receives a social security benefit, the increased Tier I benefit is reduced by the increased social security benefit.  Tier II benefits are not reduced by social security increases.  You will need to see the client’s RR award letter for the correct new benefit.


Veterans Administration (VA) Benefits


Generally, Veterans Administration (VA) benefits will increase by 2.7 percent.  However, VA increases can vary and you will need to see the client’s VA award letter.


Social Security Benefits


Social Security and Supplemental Security Income benefits will increase by 2.7 percent.


Supplemental Security Income Benefits


Effective January 1, 2005, the department will pass along the federal 2.7 percent Cost of Living Adjustment (COLA) increase for Supplemental Security Income (SSI) beneficiaries.  There is no change in the state supplement benefit levels.


Federal, SSI Benefit Level with January 2005 COLA


A)
Living Alone:  


		LIVING ALONE – Own Household or Alternate Care, Except Nursing Homes or Medical Institutions

		Federal Benefit Rate



		Individual

		
$
579.00



		Individual with an ineligible spouse

		
$
579.00



		Couple

		
$
869.00





B)
Shared Living:  


		SHARED LIVING

		Federal Benefit


Rate



		Individual

		
$
386.00



		Individual with an ineligible spouse

		
$
386.00



		Couple

		
$
579.00





C)
Residing in a Medical Institution: 


		Federal Benefit Rate



		
$
30.00





D)
Mandatory Income Level (MIL) for grandfathered claimant.  “Grandfathered” refers to a person who qualified for assistance from the state as aged, blind, or disabled, was converted from state disability assistance to federal disability assistance under SSI in January 1974, and has remained continuously eligible since that date.


E)
State Supplemental Payment (SSP).  The January 2005 SSP will remain at the current payment level ($46.00) with no anticipated increase.


Basic Food Program


Once Social Security amounts are electronically updated by the COLA process, ACES will run the eligibility recalculation for January 2005.  Basic Food Benefits will be recalculated and clients will be automatically notified through ACES if their food benefits change.  


If you have questions about these changes, CSO offices should contact Jeff Willis at (360) 725-4535 or e-mail at willijm@dshs.wa.gov.  HCS offices should contact Mary Lou Percival at (360) 725-2318 or e-mail at perciml@dshs.wa.gov.

.


Note:  The MAA Income and Resource Chart is attached for your review.


Attachments (2)


cc:
Rick Bacon, HCS



Bill Moss, HCS


David Armes, HCS


Guyce Lafavour, HCS


Mary Lou Percival, HCS


Cindy Palko, ITD/ACES


Mary Beth Ingram, MAA


Jeff Willis, DMOS


Mark Westenhaver, CSD


Linda Baskin, DEAP


Important Message from the Department of Social and Health Services (DSHS) – Changes in your income may affect your DSHS benefits


· In January 2005, some pension benefits will increase.  Our records show that you, your spouse, or a dependent get money from the Railroad Retirement Board, the Veterans Administration or another pension.


· As soon as you get a notice from the Railroad Retirement Board, the Veterans Administration or any other pension that shows your new income amounts please send us a copy.  Send the copy to your DSHS office.  You will get a letter if this changes your DSHS benefits.


· If you have already sent this information to us, you don’t need to do anything else.


WA STATE DSHS – MEDICAL ASSISTANCE ADMINISTRATION


MEDICAL INCOME AND RESOURCE STANDARDS


JANUARY 2005 CHANGES


		CN STANDARDS 

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		+ 10



		TANF INCOME—SHELTER

		349

		440

		546

		642

		740

		841

		971

		1075

		1180

		1283

		1283



		TANF INCOME –NO SHELTER

		212

		268

		332

		391

		451

		511

		591

		654

		718

		780

		780



		TANF RESOURCES

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000



		100% FEDERAL POVERTY LEVEL

		776

		1041

		1306

		1571

		1836

		2101

		2366

		2631

		2896

		3161

		265



		133% FEDERAL POVERTY LEVEL

		1032

		1385

		1737

		2090

		2442

		2795

		3147

		3499

		3852

		4204

		353



		150% FEDERAL POVERTY LEVEL

		1164

		1562

		1959

		2357

		2754

		3152

		3549

		3947

		4344

		4742

		398



		185% FPL INCOME (P02/P04) RESOURCES N/A  

		1436

		1926

		2416

		2907

		3397

		3887

		4377

		4868

		5358

		5848

		491



		200% FPL INCOME (F06) RESOURCES N/A 

		1552

		2082

		2612

		3142

		3672

		4202

		4732

		5262

		5792

		6322

		530



		220% FPL HEATHCARE for WRKRS W/ DISES (HWD) (S08) 

		1707

		2290

		2873

		3456

		4039

		4622

		5205

		5788

		6371

		6954

		583



		250% FPL CHILDREN’S HEALTH INSUR. PROG. (CHIP) (F07)  

		1940

		2603

		3265

		3928

		4590

		5253

		5915

		6578

		7240

		7903

		663



		

		

		

		

		

		

		

		

		

		

		

		



		MN AND PII INCOME 1/01/05

		579*

		592

		667

		742

		858

		975

		1125

		1242

		1358

		1483

		1483



		MN AND PII RESOURCES

		2000

		3000

		3050

		3100

		3150

		3200

		3250

		3300

		3350

		3400

		+50



		



		SSI/CNIL STANDARDS
01/01/05

		Single Eligible Person

		Couple Both Eligible

		

		INSTITUTIONAL STANDARDS

		AMT



		CNIL INCOME *  Area 1 and Area 2 standards are the same and will be combined from now on

		579

		869

		

		MEDICAID SIL (1-1-05) *

		1737



		

		

		

		

		PNA NF/HOSPITAL

		41.62



		FBR   (SSI Standard) *

		579

		869

		

		PNA STATE VETS HOME

		160



		1/2 FBR*

		289.50

		

		

		PNA SINGLE VET

		90



		SHARED LVG FBR*

		386

		579

		

		COPES MAINT W/0 CS (4/1/04) 

		776



		SSI RESOURCES

		2000

		3000

		

		COPES MAINT WITH CS (1/1/05) *

		579



		

		

		COPES MAINT IN ALF (1/1/05) *

		579



		MEDICARE SAVINGS PROGRAMS 

		1 PERSON

		2 PERSON

		

		HOUSING MAX  (4/1/04) 

		776



		QMB INCOME – 100% FPL  (S03) 

		776

		1041

		

		UTILITY STD (10/1/04) 

		304



		SLMB INCOME - 120% FPL (S05)

		931

		1249

		

		CS MAINTENANCE ALLOC (1/1/05)*

		2378



		QI-1 (ESLMB)   - 135% FPL (S06) 

		1048

		1406

		

		CS EXCESS SHELTER (4/1/04)

		469



		QDWI INCOME – 200% FPL – (S04) 
MUST BE EMPLOYED TO BE ELIGIBLE 

		1552

		2082

		

		CS INCOME & FAMILY ALLOCATION  (4/1/04) 

		1562



		MEDICARE SAVINGS PROGRAM RESOURCES

		4000

		6000

		

		SP RES TRSFR MAX (8/1/03) 


Sp share exception up to (1/1/05) *

		40,000


95,100



		

		DAILY PRIV NF RATE (10/01/04) 

		181



		

		MONTHLY PRIV NF RATE (10/1/04)

		5485



		MEDICARE STANDARDS 1/1/05



		PART B PREMIUM*

		78.20

		PART A PREMIUM *

		40+ wk qtrs, Free Part A;  >30 wk qtrs but <40=$206; <30 wk qtrs=$375 



		PART B DEDUCTIBLE*

		110

		PART A DEDUCTIBLE * 

		Inpatient Hosp - $912 /benefit period



		PART B * COINSURANCE

		20% Medicare approved charges

		PART A COINSURANCE *

		Inpt. Hosp:  $228/day for 61st - 90th day;  $456/day for over 90 days;  NF: $ 0-1st 20 days;  $114/day 21-100th day





An unborn child is included in the household size. 


8




_1163847978.doc
SSI/MPC Room and Board Examples:


NOTE:  The examples below utilize the anticipated 2005 SSI Federal Benefit Rate (FBR). 


Example 1:  SSI Recipient, Receiving full FBR only


· Client receives $579 SSI.  

· Room and Board amount is $520.16.  


· Client keeps $58.84.

Example 2:  SSI Recipient, Receiving full FBR plus SP


· Client receives a total of $625 ($579 SSI + $46 SP).  


· Room and Board amount is $520.16.  


· Client keeps $104.84.


Example 3:  SSI Recipient Receiving SSI plus SSA

· Client receives a total of $599 ($500 SSA + $99 SSI).


· Room and Board amount is $520.16.


· Client keeps $78.84.


Example 4:  SSI Recipient Receiving SSI plus SSA plus SP


· Client receives a total of $645 ($500 SSA + $99 SSI + $46 SP).


· Room and Board amount is $520.16.


· Client keeps $124.84.

Example 5:  SSI Recipient Receiving Less than FBR


· Client’s only source of income is SSI.


· Client receives a total of $450 SSI.


· Client keeps $38.84.


· Client’s Room and Board amount is $411.16.


Example 6:  SSI Recipient, Receives SSI plus SSA, Total is less than FBR


· Client receives a total of $560 ($500 SSA + $60 SSI).

· Client keeps $58.84 ($38.84 plus $20 disregard).


· Client’s Room and Board amount is $501.16.


SSI or SSI/SP only or General Assistance (GA) PNA:  $38.84



SSI plus SSA or other income PNA:  $58.84



Non-SSI receiving any other income type:  $58.84
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December 6, 2004


TO:

CSD Regional Administrators




HCS Regional Administrators




CSO Administrators




HCS Financial Program Managers


FROM:
John Clayton, Director




Community Services Division 

Judith A. Devine, Director




Division of Management and Operations Support




Penny Black, Director




Home and Community Services




Duane French, Director




Division of Employment and Assistance Programs


SUBJECT:
COLA 2005 – LISTS OF CASES TO MANUALLY UPDATE


In early December, ACES will create 5 lists of cases requiring either manual update or re-calculations of COPES or MPC cost of care.  These lists will be sent out by E-mail in Excel format so that staff can begin working on them prior to their posting in ACES On-Line.  The lists of cases that must be manually reviewed and updated for the COLA 2005 increase will be available on the ACES On-Line Web Page January 18, 2005.  The later than normal posting to ACES On-Line is due to changes to the web reports that will promote in the January Release.  


The two lists, “AUs Requiring Manual Update” and “Cases Not Electronically Updated by the COLA Process”, have the largest impact to CSD and HCS staff.  Attached to the December 1 COLA memo was a copy of the MAID insert that went to clients who the Department knows have income that does not get automatically updated by the COLA process.  Additionally, all cases with SSA or SSI that have recently been opened or cases where DSHS and SSA data do not match require resolution of the unmatched data and manual update of SSA and SSI benefit amounts.  These are the cases requiring manual update.  


Included on the first list are the following types of cases:


· All FS, Cash, and Medical AU’s (excluding medical coverage AU’s D01, D02, F02, FO3, F04, F05, F06, F07, F08, F09, F99, L01, P02, P04, P05, P99, S01) that contain a client who is not registered with a Fin Resp code “NM” that has one or more of the following Unearned Income types on the UNER screen:  RR, VA, VK, VP, VS, VT, VU, VW, VZ.


· All L02, L04, L95, L99, C01, C95, C99 Medical AU’s that contain Deemer types CS, IS, SL, with one or more of the following Unearned Income types on the LTCD: SS, SB, SC, SD, SW, SI, PR, RR, VA, VK, VP, VS, VT, VU, VZ.


Cases on this list need to have the Railroad Retirement and Veterans Administration income amounts for the client, the spouse, and/or the legal dependents updated to reflect the January 1, 2005 COLA increase.  SSA benefits for the spouse and/or legal dependents also need to be manually updated.  ACES updated the client’s SSA and SSI benefit amount, but did not update the Social Security benefit amount of the spouse or legal dependent on the screens that are used to determine allocations.  


The client may have received a letter with the incorrect amount of participation if ACES updated the SSA for the client but did not update the SSA benefit of a spouse or legal dependent.


Clients receiving Railroad Retirement and Veteran’s benefits have been notified to report their new benefit amount.  Appropriate action/coordination by financial and social service/case management staff is needed.  Financial staff should notify social service staff (HCS or DDD) or AAA case managers when the income is updated to ensure the SSPS is updated with the new participation the client must pay and explain if there was a previous letter that was incorrect.


Additional information about the increases can be found in the January COLA Increase memo of December 1, 2004. 


ALL the lists will be available on the ACES On-Line Web Page and will remain posted there for sixty days.  The lists will be available January 18, 2005 – March 16, 2005  (at a minimum).  These Lists are:  AU’s Requiring Manual Update, COPES At Home Clients, COPES in Alternate Living Facilities, MPC in Alternate Living Facilities, and Cases Not Electronically Updated by the COLA Process.  


Use the instructions below to access the online reports. You will need to be logged in to ACES online to view the reports. 


1. Go to the ACES online web page (http://acesonline.dshs.wa.gov/) and select the “ACES Access” tab.


2. Once you are logged in, go to the Reports home page by clicking on the “Reports” tab.


3. On the Reports page, there is a category called “COLA”, select this link.


4. On the COLA reports page there is a list of the COLA reports.  Choose the appropriate report by left clicking on the name of the report.


5. You will now see a page that states the report you have selected and provides you the option to choose how much of the report you want to see.  You can choose to view the report by Region, CSO, HCS or a specific worker.


6. The report is displayed. If you want to print out the report, select the “Download as PDF” link on the upper right corner of the page.


7. If you want to print the report or load it into Excel, select the “Download as CSV” link. 


If you have questions about these changes, CSO offices should contact Jeff Willis at (360) 725-4535 or e-mail at willijm@dshs.wa.gov.  HCS offices should contact Mary Lou Percival (360) 725-2318 or e-mail at perciml@dshs.wa.gov.

cc:
Mary Beth Ingram, MAA



Mike Hart, CSD


Rick Bacon, HCS


Bill Moss, HCS


Mary Lou Percival, HCS


Steven Wish, MAA


Jeff Willis, DMOS


Cindy Palko, ITD/ACES
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