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H04-085 Policy/Procedures
October 8, 2004
	TO: 
	Home and Community Services Regional Administrators

Home and Community Services Division Staff

Adult Protective Services (APS) Staff

	FROM:
	Penny Black, Director

Home and Community Services Division

	SUBJECT: 
	TELETYPEWRITER (TTY) ACCESS FOR APS INTAKE AND HCS GENERAL INTAKE

	Purpose:
	This management bulletin:

· Directs each Home and Community Services (HCS) region to obtain a separate telephone line for TTY machines for Adult Protective Services (APS) intake; and

· Directs that both HCS and APS intake staff to attend training by the Office of Deaf and Hard of Hearing (ODHH) on the use of TTY machines.

The new policy and procedures on the operation and use of TTY machines will improve access for individuals who are deaf, hard of hearing, or have speech impairments, to report the possible abuse neglect, self-neglect, or financial exploitation of vulnerable adults. 

	Background:
	· The Washington Protection and Advocacy System (WPAS) recently expressed concerns about the accessibility of the 1-866-EndHarm number for individuals who are deaf, hard of hearing, or have speech impairments.
· The Department of Social and Health Services (DSHS) TTY Accessibility Team is working on improving the accessibility of the 1-866-EndHarm number and local APS and Child Protective Services (CPS) intake numbers for people who use TTY machines.
· To this end, HCS headquarters purchased new TTY machines, for each region, to be used in conjunction with APS intake.
· ODHH agreed to train all HCS and APS intake staff on the use of the TTY machines.

	What’s new, changed, or

Clarified

 
	Policy:
· All HCS regional offices must have a separate TTY number for APS intake, for individuals who are deaf, hard of hearing, or have speech impairments, to report the possible abuse, abandonment, neglect, self-neglect of vulnerable adults.
· The TTY line for APS can be located in the same vicinity that APS intake is located.  Obtain a new telephone line for the TTY machine if needed.
· Check the TTY machines and calls at the beginning of each workday, every noon hour, and during the last hour of each workday.  APS intake staff will follow Long-Term Manual Chapter 6-Adult Protective Services for response procedures.
· All HCS and APS intake staff must attend the training provided by and coordinated by HCS headquarters and ODHH.
· Train future staff on the use of the TTY machine.  The regions may use the training video provided by HCS headquarters to train new staff, or contact ODHH for additional training.

	ACTION:
	Each HCS region will implement this TTY machine operation policy immediately.
All HCS business managers will receive one TTY training video for their office.  The business managers must make staff aware of the training video and offer Human Resource Development and Information Systems (HRDIS) credit for those who take the training.

	Related 
REFERENCES:
	Americans with Disabilities Act (ADA) of 1990
Rehabilitation Act of 1973

Washington Relay Services
Administrative Policy 7.02 and 7.20

RCW 49.60

Long-Term Manual Chapter 6

Long-Term Care Manual Chapter 15

	ATTACHMENT (S):   
	H04-085A1-Definitions
H04-085A2-TTY Relay Service Numbers & the ODHH Contact Information

	CONTACT (S):
	Patty McDonald, ADA Coordinator
360/725-2559 or 1/800/422-3263

TTY 877/905-0454

mcdonpm@dshs.wa.gov
Carol Sloan, APS Training Program Manager

360/725-2345 or 1/800/422-3263

TTY 877/905-0454

sloancs@dshs.wa.gov


