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H04-078– Policy / Procedure
September 21, 2004
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Administrators

Fair Hearing Coordinators

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	CLIENTS WHO REQUEST FAIR HEARINGS AND HAVE SSPS LEGACY CODES

	Purpose:
	To provide instructions to staff about how to complete SSPS codes when a client applies for a fair hearing and requests continuing benefits under the legacy Comprehensive Assessment (CA).

	Background:
	· Legacy CA clients receiving services could be authorized for hourly, daily, or monthly SSPS codes.

· Clients assessed in CARE must be authorized in hourly SSPS codes. 

· Legacy clients who are assessed in CARE for the first time, request a fair hearing as a result of the assessment, and receive continued benefits should not receive the benefits through the daily or monthly codes.

	What’s new, changed, or

Clarified

 
	Clients that apply for fair hearings and request continuing benefits must have their:

· Monthly or daily legacy SSPS codes changed to hourly CARE codes.

· Legacy pilot agency codes changed to CARE agency codes.

· Legacy residential SSPS codes changed to the CARE residential codes.

	ACTION:
	Current clients who are receiving continued benefits pending the outcome of a fair hearing must have their SSPS legacy codes changed (see instructions below).

When a client requests a fair hearing under a legacy CA, the social worker/case manager/nurse must:

· Change the authorization for these clients to an hourly code in CARE.

· Convert the monthly and daily codes by rounding up to the nearest dollar, using the hourly CARE code. 

· For residential clients, pay the amount from the legacy codes using the compatible CARE SSPS code for that same service with a 9 code.

· For all settings, document in the SER the reason the amount is different than what CARE generated.

· Upon the outcome of the hearing, change the authorization amount to comply with the final deposition of the hearing.

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	

	CONTACT(S):
	Sue McDonough, Program Manager

(360) 725-2533

mcdonsc@dshs.wa.gov
Marrianne Backous, Program Manager

(360) 725-2535

marrimr@dshs.wa.gov 


























