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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


H04-062 – Policy, Procedure 
July 6, 2004

	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Regional Administrators 

DDD Regional Administrators

	FROM:
	Penny Black, Director

Home and Community Services Division

Linda Rolfe, Director

Division of Developmental Disabilities

	SUBJECT: 
	CHANGES IN TYPES AND USE OF CERTAIN CARE ASSESSMENTS

	Purpose:
	To explain that the following three types of assessments have a new use or are new in CARE:

1. Interim

2. Inter-Rater-Reliability (IRR), and

3. Significant Change

	Background:
	CARE had no types of assessments to use only:

· When a face to face interview was not needed, or

· For Quality Assurance Specialists (QAS) to record the results of IRR Assessments completed during QA Monitoring

In MB 03-86 dated December 30,2003, staff had been instructed to use the Significant Change Assessment for both face-to-face interviews and when a face-to-face interview was not needed in the following examples to:

· Add information or address inconsistencies

· Correct errors, and/or

· Adjust status 

	What’s new, changed, or

Clarified:
	· The definition of Significant Change Assessment has changed, and

· Two new types of assessments (Interim and IRR) have been added to CARE

	ACTION:
	Policy: Effective July 31, 2004, MB 03-86 is rescinded.

Policy and Procedure: 

Effective August 1, 2004 for all HCS, AAA and DDD staff and July 2, 2004, for ADSA QA staff the following changes and new types of assessments are to be added to the types of assessments currently used in CARE:

· Significant Change Assessments are only to be used by staff when face-to-face interviews are required

· Interim Assessments are only to be used by staff when making changes that do not require a face-to-face interview (whether as a response to QA/Supervisory Monitoring or as a result of information obtained about the client) such as
· Add information or address inconsistencies
· Correct errors, and /or
· Adjust status, and
· IRR Assessments are only to be used by QAS during QA monitoring


	Related 
REFERENCES:
	CARE Assessor’s Manual

Long Term Care Manual, Chapter 3

	ATTACHMENT(S):   
	NONE

	CONTACT(S):
	For questions about Significant Change and Interim Assessments contact:

Terry Rupp, Case Management Program Manager

(360) 725-2353

RuppTL@dshs.wa.gov
For DDD staff contact:

John Gaskell, Policies Communication SME

(360) 902-8462

GaskeJW@dshs.wa.gov
Barbara Brown, CARES Coordination Implementation

(360) 902-0880

BrownBJ@dshs.wa.gov
For questions about IRR Assessments contact:

Lorrie Mahar, Quality Assurance, Chief

(360) 725-2604

MaharLa@dshs.wa.gov
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