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H04-040– Policy/Procedure

May 28, 2004

	TO: 
	Area Agency on Aging Directors

Home and Community Services Regional Administrators

Division of Developmental Disabilities Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division



	SUBJECT: 
	TERMINATION OF NEW CHORE CLIENTS

	Purpose:
	Stop the CHORE payment authorizations in CARE for new clients and clarify the CHORE program limits for personal care hours.

	Background:
	The CHORE program was closed to new clients effective August 1, 2001.  HCS clients that were receiving CHORE services before 8/1/2001 were grandfathered and may remain on the program as long as they do not meet eligibility for the MPC, COPES, MNIW programs.  Clients who have a break in CHORE service after August 1, 2001 may not return to the program. 

	What’s new, changed, or

Clarified

 
	CARE indicates the functional eligibility for CHORE in the Care Plan screen.  This functional eligibility is only for clients who:

· Are currently grandfathered CHORE clients; or

· Clients served by the Adult Protective Service Program.  

Policy: Effective immediately, clients assessed in CARE that are not currently on the CHORE program, must not be authorized CHORE.

Procedure:

For grandfathered clients on CHORE services:

· Continue authorizing CHORE for clients who are not eligible for MPC, COPES or MNIW. 

· At annual review or significant change, reauthorize services as appropriate.  

· Current CHORE clients who have a break in service (30 days) for any reason are not eligible to return to the CHORE program. This includes hospitalizations, nursing home visits or days without service.

· The CHORE program has a maximum limit of 116 hours.
For ETR requests, the ETR must be signed by HQ CHORE Program Manager:

· For any client remaining on the CHORE program due to spouse provider.

· Payment for any spouse provider in excess of $339.

· Authorization of CARE base hours over 116.
For clients authorized CHORE services after 8/01:
· Terminate the client from CHORE services. 

· Assess and authorize eligibility for MPC, MNIW or COPES as appropriate.

· Refer those who are ineligible for HCS services to available community resources. Follow HCS procedures for termination including a Planned Action Notice 14-405.

For new personal care services applicants:

· Do not authorize CHORE Services.

· Assess eligibility and authorize for MPC, COPES or MNIW as appropriate.

· Refer those who are ineligible for HCS services to available community resources.

	ACTION:
	· Terminate any client authorized CHORE services after 8/01.  

· Evaluate and assess for other HCS programs

· Refer to community resources when appropriate



	Related 
REFERENCES:
	WAC 388-72A-0065
WAC 388-450-0005, 388-450-0020, 388-450-0040 and 388-511-1130
WAC 388-72A-0090
WAC 388-71-0540 (1)

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Marrianne Backous, CHORE Services Program Manager

Home and Community Programs

TEL:  360/725-2535

backomr@dshs.wa.gov









