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H04-038– Policy/Procedure

May 26, 2004
	TO: 
	Area Agency on Aging (AAA) Director 

Home and Community Services (HCS) Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	BACKGROUND CHECKS ON INDIVIDUAL PROVIDERS AND HOME CARE AGENCY PROVIDERS AND TAKING REQUIRED ACTION

	Purpose:
	Clarification about policy and procedures for submitting and taking action on background checks.

	Background:
	The Background Check Central Unit (BCCU) began doing background checks for Department of Social and Health Services administrations in October, 2000.  Each administration has statute, rules, and policies that provide authority for reviewing and taking action on the background information provided by the BCCU.   

	What’s new, changed, or

Clarified

 
	We have developed a Frequently Asked Questions (FAQ) document to clarify policies and procedures for completing background checks and any subsequent action based on the letter you receive from the BCCU.

	ACTION:
	Review the attached:

· FAQ 

· List of disqualifying crimes

· Notification letters

	Related 
REFERENCES:
	RCW 43.20A.710; RCW 43.43.830 through RCW 43.43.842; WAC 388-71-0540; WAC 388-71-0546; Chapter 7 LTC Manual

	ATTACHMENT(S):   
	Frequently Asked Questions
List of Disqualifying Crimes
Disqualifying Letter Template
Record Letter Template
Assessment Documentation Form
Source Report and Record Summary
Final Decision Letter

	CONTACT(S):
	Sue McDonough, Program Manager

Telephone:  (360) 725-2533

E-mail:  mcdonsc@dshs.wa.gov  


