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H04-027 – Information

April 12, 2004

	TO: 
	Area Agency on Aging (AAA) Directors

Regional Administrators for HCS, DDD and RCS

All field staff for AAA, HCS, DDD, RCS who use interpreter services 

Pat Lashway, Director, Residential Care Services Division (RCS)

Linda Rolfe, Director, Division of Developmental Disabilities (DDD)

	FROM:
	Penny Black, Director, Home and Community Services Division (HCS)

	SUBJECT: 
	Guidelines for Working with Spoken and Sign Language Interpreters

	Purpose:
	To inform field staff that guidelines are available to assist in working with Limited English Proficient (LEP) clients.

	Background:
	This information was found on the internet and provided by interpreter trainers.

	What’s new, changed, or

Clarified
	The Guidelines for Working with Spoken and Sign Language interpreters gives helpful suggestions when interviewing Limited English Proficient (LEP) clients who need spoken or sign language interpreters. 

	ACTION:
	Information only

	Related 
REFERENCES:
	Chapter 15 Limited English Proficient (LEP) Long Term Care Manual 

DSHS Administrative Policy 7.20 and 7.21 

	ATTACHMENT (S): 
	H04-27A1- Guidelines for working with interpreters 

	CONTACT(S):
	Patty McDonald, ADSA LEP Coordinator

Telephone: (360) 725-2559 FAX (360) 438-8633

Email: mcdonpm@dshs.wa.gov
Jeannie Johnson, DDD LEP Coordinator

Telephone: (360) 902-7562 

Email: gorskjt@dshs.wa.gov
Clare Buckingham, RCS LEP Coordinator

Telephone: 360-725-2407

Email: BuckiCL@dshs.wa.gov
 


