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H04-020 - Policy / Procedure
March 22, 2004
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Regional Administrators

Division of Developmental Disabilities Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	IMPLEMENTATION OF ESHB (Engrossed Substitute House Bill) 2933 

	Purpose:
	Clarification of the policy and procedures to balance client choice and case manager responsibilities with the new requirements resulting from ESHB 2933.

	Background:
	The implementation of ESHB 2933 results in the repeal of WAC 388-71-0531 and rescinds MB 03-63, both of which limited parent providers to 96 hours when they and their adult child lived in the same household, and limited the number of hours an individual provider could be paid for one client to 184 hours.

For a review of case managers’ responsibilities to provide care planning and oversight of care being provided to a client, see RCW 74.39A.095, sections 4, 7, and 8
ESHB 2933 modifies RCW 74.39A.270 (Employer Relationship and Consumer Rights section) to recognize that within available funding, the client has the right to assign hours to one or more Individual Provider (IP).  This section of the statute restates:

(1) That the department has the authority to determine the number of hours a client is eligible to receive, via the assessment; 

(2) The department maintains the authority to terminate the IP’s contract when the IP is not adequately meeting the needs of the client, per RCW 74.39A.095(7); and
(3) The department maintains the authority to deny a client’s choice of provider, consistent with RCW 74.39A.095(8).

	What’s new, changed, or

Clarified

 
	POLICY

Although the client may assign assessed hours to one or more IP’s, all other WAC, policy, and procedures found in WAC 388-71-0500 through WAC 388-71-05799 remain the same.  When a case manager or social worker:

· Has a reasonable good faith belief that client’s choice of a provider will be unable to appropriately meet the care needs of the consumer, the case manager or social worker may reject the client’s choice and deny a contract.  

· Finds that an IP’s inadequate performance or inability to deliver quality care is jeopardizing the health, safety, or well being of a client, they may take action to terminate the contract between the department and the IP.
· Has a reasonable, good faith belief that the health, safety, or well-being of a consumer is in imminent jeopardy, they may summarily suspend the contract.  

PROCEDURE
See the attached procedure, which will be incorporated into Chapter 7A of the Long-Term Care Manual.  

	ACTION:
	1.  Implement this policy and procedure on assessments that are in pending status and on new assessments.

2. Implement this procedure for current assessments when clients request an increase in hours for their provider.

	Related 
REFERENCES:
	Repeals WAC 388-71-0531; Rescinds MB 03-63

RCW 74.39A.095 

RCW 74.39A.270 (as referenced in ESHB 2933)

WAC 388-71-0515, WAC 388-71-0540(9)
WAC 388-71-0546, 0551, 0556
WAC 388-71-0560

	ATTACHMENT(S):   
	Procedure, to be incorporated into Chapter 7A of the Long-Term Care Manual

	CONTACT(S):
	Sue McDonough, Program Manager

Telephone: (360) 725-2533

Email: MCDonSC@dshs.wa.gov  

John Gaskell, Program Manager

Telephone: (360) 902-8462

Email: GaskeJW@dshs.wa.gov


























