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H04-015 – POLICY/PROCEDURE

March 5, 2004   

	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Regional Administrators

	FROM:
	Penny Black, Director, Home and Community Services Division

	SUBJECT: 
	EMPLOYMENT FOR PEOPLE WITH DISABILITIES

	Purpose:
	To explain to case managers and social workers what to do to help encourage a client’s interest or support a client’s desire to work..

	Background:
	Certain federal and state policies have been a barrier to employment for people with disabilities who would like to work if it did not threaten their healthcare benefits.  A series of recent changes in federal and state law make employment an option that some Home and Community Service/Area Agency on Aging (HCS/AAA) clients will want to pursue, including:

· Ticket To Work

· Part of a federal law removing some of the barriers that have prevented people with disabilities between 18 and 64 years of age from working. 

· Healthcare for Workers with Disabilities 

· Allows Washington residents with disabilities to earn wages and purchase Medicaid healthcare on a sliding fee scale.

· Benefits Planning and Assistance

· Free benefits planning services available by telephone.

	What’s new, changed, or

Clarified

 
	Policy

Personal care services may be provided outside of the home.  People using Community Options Program Entry System (COPES) or Medicaid Personal Care (MPC) personal care may choose to use that service in order to work (including having personal care services provided in the workplace).

Procedures

When assessments are completed, or when a client requests information, social workers and case managers should:

1. Communicate to clients that paid employment is an option.

2. Refer interested people to the following resources for detailed information and assistance in employment issues.

Benefits Planning and Assistance

King and Kitsap Counties:  www.psbrc.org
All other counties: 1-866-497-9443, 1-877-846-0755 TTY

Ticket To Work

www.YourTicketToWork.com,  or 1-866-968-7842, or

www.dvr.wa.gov,  or 1-866-889-8287, 1-866-339-6574 TTY

Healthcare for Workers with Disabilities

http://fortress.wa.gov/dshs/maa/Eligibility/HWD.htm, or 

1-866-272-7630

Washington Protection and Advocacy

www.wpas-rights.org, or 1-800-562-2702, 1-800-905-0209 TTY

Email: wpas@wpas-rights.org
3. Document interests and/or goals in the Personal Elements section of CARE.

4. Document current employment status and history in the Employment screen in CARE.

When a client expresses a need and preference for personal care services to be provided in the workplace:

1. Document it in the appropriate comment boxes in CARE.

When determining participation, financial workers shall:

1. Consider a paying job as a “ department approved training or rehabilitative program” under WAC 388-513-1380

2. Disregard earned income, per WAC 388-513-1315 for COPES services, and WAC 388-513-1395 for Medically Needy program.


	ACTION:
	1. Read attached information and become familiar with these new programs.

2. Effective immediately, implement the above policy and procedures when assessments are done or a client expresses interest.

	Related 
REFERENCES:
	MB 02-07, Healthcare for Workers with Disabilities

WAC 388-71-0410
WAC 388-513-1380

WAC 388-513-1315

WAC 388-513-1395

	ATTACHMENT(S):   
	H04-015A1 - Frequently Asked Questions About Ticket To Work
H04-015A2 - Example of Ticket To Work Brochure
H04-015A3 - List of Employment Related Resources

	CONTACT(S):
	Kristina Smock, Program Manager

Telephone: (360) 725-2551

Email: smockk@dshs.wa.gov 


























